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Flirt, gossip, natter and seduce - 

how to find new mates (of both 
sexes!) by chatting on the Net 

NET FOR NOWT 

24-hour freecall access 

What's on offer, who's offering 
it and how you can sign up 
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Email, Web sites, addresses and phone 
numbers - askSam brings 'em together! 
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Net millionaires reveal how they got 
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Your free domain name 
can be as individual as you are. 


Now you can make a name for yourself on the 
web with your very own free and exclusive 
domain name. In addition, you can have any 
number of e-mail addresses in the form of: 
anythingyouwant@anynameyaulike.co.uk. 

Connection is quick and reliable, with 
unlimited free internet access at BT local call 
rates across the UK. You’ll also have 20Mb of 
webspace and the reassurance of freephone 
24 hour technical support. 

There’s never been a simpler, cheaper or more 
exclusive way to make the most of the 
worldwide web. So visit our website now at 
www.freenetname.co.uk or call us 
on freephone 0800 376 6910. 



CuruJitiuns apply. Siie- website for details. 









Welcome... 


...to this millennium's last 
issue of Ft^cUcaf 
Mernet. We"re giving you 
plenty of excuses to start 
the party celebrations 
early. For not only do you 
got a copy of the finest 
Net magazine around, but also 
our best-ever CD (with 
software worth a whopping 
£295); plus a free 64 page 
book on speeding up your Net 
connection! 

Judging from the numerous 
emails I've received since last 
issue's big news story on the 
launch of 24-hour freephone 
Internet access, many of you 
will be subscribing to these 
services. So this month's 
Info Natl on offers even more 
details on them and explains 
how you can sign up. 

Also, with the year 2000 
now just weeks away, we take 
a look at the threat posed by 
the much^hyped Millennium 
Bug. While It appears that 
most Net users will be safe, 
it's still worth reading our 
guide on pages 3042 and 
using the free Y2K Bug 
checkers on our cover CD to 
see whether your I^C is bug 
proofed. It's better to be safe 
than sorry! 


Mark Kewman, Iditar 
innewman@paraga-ii.ca. uk 


Practical Internet: 

the mag with a mission 

The mission of this 
magazine is to explain 
as clearly as possible 
can use the 
to save yourself 
and hassle. 


you're a complete 
beginner, Intermediate user or 
a well experienced one, our 
articles are aimed at helping 
you understand and master the 
Net. Look out for the Practical 
[fitsrnet Seal of Approval 
which Is only awarded to 
products that combine high 
quality, value and overall 
excellence. 

We're here to help you, so 
if anything is unclear or you 
think we're not living up to our 
promises, write to the The 
Editor, Practical Internet, 
Paragon Publishing, St Peter's 
Road, Bournemouth, Dorset 
BHl 2JS or email us at 
pi@paragon, co.uk 
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The BBC Changing Rooms 
star tells us why she loves 
using the Net regularly 


ANNA RYDER-RICHARDSON 


WHATS ON THE COVER CD? 


AN AT^A^LANCE GUIDE TO THE MAIN SOFTWARE YOU CAN FIND ON YOUR FREE CO. FOR MORE DETAILS TURN TO PAGE 1GB 


askSamZ 

Every day you are 
flooded With a huge 
amount of information 
including names, 
addresses, phone 
numbers, memos, notes, 
and reports. The clock 
keeps ticking as you 
waste time looking for 
information that should 
be at your fingertips. 


Fortunately, there's 
help at hand with 
askSam 2 - an 
amazingly simple way to 
organise ali types of 
information. It combines 
the most important 
features of a text 
retrieval systeniwith 
those of a database 
manager, creating a 
powerful solution to 


your information 
management needs. 
askSam allows you to 
find any word or phrase 
in your database. 
There's no need for you 
to concern yourself witfi 
fields, indexes or field 
lengths. Carry out 
powerful searches for 
full text. Boolean, 
Numeric, Hypertext, 


Wildcard, Proximity or 
date. Numerous import 
and export formats are 
available including 
ASCII, WordPerfect, 
dBase, Word and RTF 
files. 

eCall 

Wher^ you're away from 
your PC for a few hours 
or even days, you never 


know what email 
messages might have 
arrived. One might be an 
urgent message from a 
friend or relative. 
Another could be a 
missed business 
opportunity. 

Fortunately, a 
revolutionary piece of 
software called eCaii 
now lets you check your 
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What's in store this issue... 


ISSUE 35 



INFONATIOIM 


TWo pages of news on freephone Net access, 
plus the latest happenings in the world of the 
Net, with Book Browser, Net Watch and more,.. 


LAST GASP Y2K FIXES 


IT’S CHRISTMAS! 


ADSL EXPLAINED 


email using your 
mobile phone. You call 
a special number and 
the service converts the 
text lo speech and 
reads the message lo 
you! It can also fax tlie 
text to any number of 
your choice. The eCall 
service can also he 
used to alert you 
Whenever a new email 


message has been sent 
to you, It gives you a 
call! You can also 
program the service to 
call a land lelephone if 
you prefer - handy for 
holiday periods such as 
Christmas when youTe 
away from home. 

HoTMetaLPit)6 

This latest version of 


the powerful HTML 
authoring and 
publishing tool leb you 
quickly create Web 
pages without the 
hassle. 

Itb easy to use for 
new users since it leb 
you select a layout and 
theme, then add 
graphics, text and 
special effects. Scores 


of design templates are 
available. 

This brand new 
version offers improved 
source code editing and 
author aids, enhanced 
FTP and remote file 
editing features, an 
improved media 
manager, additional 
tools and pre-bullt 
effects, macros. 


advanced scripting, 
and more. 

The program also 
supports ah the latest 
Web technologies, 
including DHTML, 
CSS, CGI, Java, 
JavaScript, ActiveX, 
and more. Well worth 
a close look. YouH 
have a Web site 
running in no time! 
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ANNA RYOER-RICHARDBON 


Don’t struggle through the crowds to buy your 
gifts this year. Put your feet up, surf the Netb 
top shopping sites, and save some money. 

YouII also have more time to make merry! 


Will your PC or Mac survive the Millennium 
Bug? Read our special feature and make use of 
the software fixes on our cover disc. They 
could save you thousands of pounds! 


SAFE SURFING FDR KIDS 


It’s going to be the must-have technology of next 
year. ADSL delivered Met access is lightning fast 
and surprisingly affordable. Find out when it will 
be available and what it will cost. 


You want your child to use the Met as an 
education resource, but you don’t want him or 
her to see any adult material. We tell you how 
to do it using the latest software blockers. 
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Email Packages: Email & Web Hosting Packages: 


You understand your products and market. We understand the Internet. Together we 
can create a tailored solution for all your E-mail, E-commerce and Internet needs. 

With the increasing pace of change in the world of the web, it is easy to feel left out and left 
behind. But now the right sort of fielp is at hand. 

At Magic Moments we have our own network and our own resources. We provide mission critical 
Internet services to some of the best known names in business and we can do the same for you - 
simply, efficiently and cost effectively. 

We offer the most comprehensive E-commerce, shopping cart and hosting solutions available 
and specialise in world-wide domain name registration. 

Magic Moments - Our business is to serve you. 
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Ofl main Names Hosling S&lLJljoni E CommcrCf! Web Qe^lfjin DaubaSe IniADTallOH Host Pravtcler 
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All our Email and Web 
Hosting packages also 
include: domain name 
registration or transfer, 
daily backups, Smart UPS 
and technical support. 

ALL packages come with 
FREE Internet connection 
which benefits Great 
Ormond Street Hospital 
for Children. 


£40 pa 

• Unlimited Email addresses 

• Single Email routing 

Prirp PKriLJfies. n^^minq authority fpp^. 

£75pa 

• Unlimited Email addresses 

• 10 POP Email boxes 

• Remote control panel 
via web interface 

• Multiple Email routing 
Pnce excludes naming authority fees 


£130pa 

• 30 MB web/ho 5 ting space 

• Unlimited Email addresses 

• Single Email routing 

• Full FTP access and 
personal CGbBfN 

• Remote control panel 
via web interface 

• Full graphical site statistics 

Price excludes naming authority fees 


£155pa 

• 50MB web/hosting space 

• Unlimited Email addresses 

• 10 POP Email boxes 

• Multiple Email routing 

• Full FTP access and 
personal CGI BIN 

• Remote control panel 
via web interface 

• Full graphical site statistics 

Price exdudps naming authority fpps 


New NT Hosting Solutions: 


Simply add the price below to any of our web hosting packages: 

: . ■ 'll £50pa 

r ! ^ ^' ■ . £180pa 

: r ^ £330pa 




MOMENTS 


Wlagic iWoments Internet pic 

Email: enquiries®rTJdgici-rnoments.com/ 

Te rms: htt p :/Aft/ww, m ag ic-mo me nts .co m/t erm s/ 




Domain Nar^ies 


No hidden set up charges! 


£195pa 


f255pa 


Special Package 

• /SMB web/hosting space 

• Unlimited Email addresses 

• IS POP Eriidii boxes 

• Multiple Email routing 

• Unlimited Email 
autoresponders 

• Full FTP access and 
personal CGI BIN 

• Remote control panel via 
web interface 

• Full graphical site statistics 



ludf's iidniinq ruithonty fees 

iiilfttif) )hi'i ii,\i k.iifi' p- Ui 

t lKifit,\h!r t( h.iiitH"-, miUah' 
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• 100 MB web/hosting space 

• Unlimited Email addresses 

• 20 POP Email boxes 

• Multiple Email routing 

• Unlimited Email 
autoresponders 

• SSL secure server 

• Full FTP access and 
personal CGI-BIN 

• Remote control panel via 
web interface 

• Full graphical site statistics 

F'rn r' OiC.ludes nr^niirir] aijlhunry 


E-commerce solutions (including SSL) 


Additional web/hostinq space (10MB) 

Database facilities 

Filemaker Pro database hosting 


UK domains (-co,uk, .org.uk) 

Global domains (.com, .org, .r\el) 

Ireland domain ( ie) 

R-i'ir[J uii Iwu tees are subpO lo dviPige 

wittimiE rujlice due to fkictuatiom in flange rate^. 

200+ Countries Available - Call Now! 


from £65 pa 


£25 pa 

from £200 pa 
from £200 pa 


£5 

£45 

£95 


All ir.Hlrriiuiif s ,-inci rutji'^li^ti'U li.iik'iiMrk-, rK knov-vlf’cltifd Alt r^ydiidn VA.I wlirrc ,(rul I lo < tidnrif'without pnor noT(c.o 







. INFONATION 


You've blended ttie 


You've nuked the 

«< LET ME ATOM 

download 

FAN of independent tinema will enjoy a mew Web site from 


Atom Films, which claims to be the worhl’s first 24.7 film 

» > - 

festival. Visitors to www.atomfilms.CDm can watch Roul Player 

\ ■■ )' ' 

footaijc of the hottest short films and animation from top 

7 

European film makers such as Aardman, who created Wallace 

-' 

and Grommit. 


IN FOIMATION 

The complete insight into all things Internet... 

0800 ISP war looms 

CALLNET GUNNING FOR STRAYDUCK AS 0800 INTERNET ACCESS BATTLE HOTS UP 



THE 0300 bandwagon has shifted up 
a gear, with an army of new Internet 
service providers (ISPs) announcing 
freephone telephone access. The news 
comes after Practicaf Internist 
exclusively revealed last month how 
Freedomi (www.freedomi.cQ.uk) 
was planning to offer totally 
- - I free Net access. Now the 

floocigates are being prised 
mil open with Call Net 

(wHivw.callnet0800.co.uk) and 
the bizarrely named St ray cluck 
(WWW.strayduck.com) offering free 
Net access. The imaginatively named 
'CailNet 0800^ was announced just 
hours ahead of Strayduck^s launch. 
And, like Its feathered rival, Cal I Net is 
claiming a unique service. 

''We have designed CallNet 0800 


HA©k 0F THC I^0nTI i 


GEORGE MAGAZINE 
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www.georgemag.com 

GEORGE magazine, a political journal edited by the late John F 
Kennedy Jnr, has attracted plenty of attention since its boss was 
killed in a mysterious air crash. Now, the United Loan Oiinmen have 
hacked the mag's site and added the epitaph, "Remember me. For I 
was murdered" under a young pic of JFK Jr. Thought provoking. 


to be the most straight forward and 
transparent integrated Internet and 
telecoms package," boasted boss, 

Paul Goodman-Simpson. "It Is a 
service without hidden catches or 
small print With Callnet OBOO there 
are no minimum call levels, no 
prepayment cfauses and users receive 
an easy to understand monthly 
summary bill of their call charges.''^ 

To take advantage of round-the- 
clock 0800 access, users must 
register free as a CallNet member. As 
long as users set their modem to dlaf 
145 before connecting, they qualify 
for free Net access. CallNet hopes to 
sign up 200,000 members by 
Christinas, but during its first few 
days of operation the service had to 
stop taking orders owing to high 
demand at Its call centre. 

A spokesman told Practical 
Internet that although there is no 


Slr.iydticlt bD55 Simon 
Preston isn’t worried 
about the rufflimy the 
IVdlFivrii of olbiT ISPs 


compulsion to use the service for 
normal phone calls, It Is hoped 
subscribers will do so. CallNet claims 
people will save 30 per cent 
compared to BT standard rates. You 
can register on 0800 058 0800. 

Fierce competition 

CallNet faces fierce competition from 
Strayduck. The company behind It is 
not a quackers fly-by-night operation. 
It run by Tel into, which provides the 
backbone for several well-known ISPs 
such as The Sun newspaper's Bun.com, 
SkyNow and ConnectFree. 

Telinco MD Simon Preston rejected 
suggestions that people won't take 
Strayduck's name seriously. "The 
factor deciding whether people wllf 
take you seriously Is the quality of the 
service and the proposition youVe 
putting to therru 

"[ think a degree of friendliness and 
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«< PLAICE YOUR ORDERS 

F15H4 IS a n^w riatahu^u launched hy the UK's reyinnal press 
which kts users search thousands of recruitment, property and 
used car ads- Split into three services called Fish4cars, 
Fish4homes and Fish4iobs, users can pool informatian from 
local papers up and down the country. Check out the site at 
www.fEsh4.co.uk. 


Freedomi hit by delays A load of Schmidt 


FREEDOMI {wvw.freedeml.co.uk) was the first ISP to announce 24/7 OBQO Met access 
(as reported e^tclusively in last morith''s Pracf/cai/rrfernef). Although marketing director 
Ml ike Bernard could not confirm an exact launch date^ he said the service would be up 
and rtinning by the end of 1999. 

As we went to press, the Freedomi Web site was still predicting a launch in 
"November 99," But PracficaiInternet \\sis learned the ^^ervlce won't now go live until 
the New Year. "Obviously people have registered and we^ve got Lheir details/^ said 
spokesperson Karol irie Stratton. She confirmed the launch would now be after Christmas, 
"Yes, it will be - definitely/^ 

The news comes as a blow to the "few 
thousand'" people who Bernard claims have 
pre-registered for the service. Freedomi is 
obviously keen to protect its advertising 
slogan of being the Tirst 0800 U K ISP' and it 
asked us not to report the delay. But we think 
our readers deserve to know. 


not taking yourself too seriously fits in 
quite well/' 

Strayduck claims to be the best 
value Internet service on the market. 
But users expecting 24/7 0800 access 
will be disappointed. To get your free 
time you must first spend time online 
through an 0845 number, 

Strayduck records the amount of 
time you are online in the first two 
weeks and gives you an average of this 
time free every third week. So for 




example, if you spend 10 
hours online in your 
first week and eight 
hours in your 
second, you will 
receive nine hours of 
free unmetered access 
over the third week. 

The user also has to put up 
with a flashing advertising box on 
their screen. 

Independent pundits believe the 
service may be confusing to many Net 
users and could suffer as a result 

Confident 

But despite the drawbacks, Preston is 
confident that Strayduck won't turn 
out to be a turkey. "We're providing 
an immediate 33 per cent discount and 
users enter no more pain than signing 
up for the service/" he said, 

"I'm convinced that we will then 
progressively be able to offer an even 
belter deal on access and I think we 
will hold our head up high against the 
other competitors coming into this 
marker sector. But only time will tell." 


How the 0800 ISPs compare 


Cal^ 


w iiwi h calfaTefltf@xo.ufc 


CDMDITI8MS 


None 


SkytT^* 


mvKilSDOilQttnfex^ 


£27,50 Jmrt fee + £7.50 mwth 


Stri^iiicfc www.straycbMk^Ml 

* Maxirnum bO hours per nxinth 
** Launching soon 


ttted & use 0945 + ad±DX 



AOL BOSS BLASTS METERED ACCESS 

AITHQUCH AOU Europe has 
no immediate plans to launch 
a nationwide 081)0 service of 
its Qwn^ It has bizarrely called 
DP business leaders to banish 
metered UK Net access. 

Speaking at the 4upiter 
Consumer Online Forum in 
LandDn^ AOL Europe boss 
Andreas Schmidt (pictured) 
said if costs were lower more 
people would go online. He 
called on business leaders to 

unite behind AOUs campaign against the cost of metered 
telephone calls. 

He also attacked Tony Blair, saying his e-commerce 
plans would flop unless more people get onto the Net. “If 
you let consumers stay online as long at they want, you 
will turn the Internet into a consumer mass 
medium - where people are comfortable about 
buying online/* he said. “If you leave the 
clock ticking, the e*commerce revolution will 
not happen. Who would buy goods on a High 
Street where shoppers were charged for 
every minute they spent looking through 
shop windows and browsing shelv§s?“ 
Schmidt added that Industry, 
government and regulators had to 
unite to 'stop the clock’. “Our campaigrt 
has to succeed. If it doesn't, the Internet 
will never become a true mass medium in 
Europe, and the e-commerce revolution Mr Blair 
is calling for will simply not happen/’ 

AOL recently unveiled Ip a minute Net access, where 
members pay a subscription fee of £9.99 plus flat-rate 
phone charges of 60p/hour. Although AOL has trialled 
0800 access in the UK, it does not plan a full-time service- 


What a great 30years! 

HOW FREE NET ACCESS EVOLVED 


Interne-t Timeline 


1969: TTie Net is born In US with basic text transfer operation 
1976: Queen sands email and givas It seal of approval 
1993: First freely available We6 browser is released 
1999: Complelely free Net access arrives lU UK 


• 1969 - The letters L and 0 are sent 
Irem a computer In Los Angeles to 
orte In San Francisco. Hi« letter G 
crashes the system. The Net is horn 

*1972 - First public demo ol lf»e Net 

• 1974 - University College. Lond&n, 
launches a commercial email service 
called Telnet. 

• 1976 ' The Net gets the royal seal of 
approval ns ihc Queen sends an email 

• 1979 - First newsgroup esLablislied 

• 1988 ' Early virus plays havoc with 
6,000 of the 60,000 Net hnrsts 


• 1993 - The first Web brewer, 

Mosaic, is released. It has few 
features. 

• 1995 - AOL, CompuServe and 
Prodigy launch dial-up Net access 

• 1997 - Net takes off In the UK 
price of PCs fall 

• 1990 - Freeserve launches firtt 
subscription-free ISP 

• 1999 tSept} - oanXMU launches 24/7 
0800 Net access for £50 a month 

*1999 (Nov) C^IINet anmuncEs 
'total l^rw' 24/7 QSOO NeL access 
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<« ELEGANT SLUMMING 

PLANNJMG a dij'ty, romantic weekend away? Check out 
the Elegant English Hotels Web site at www.eth.co ulc. It offers 
the choice of three hotels, all within the more desirable postal 
districts of London. Rooms certainly ain't cheap, but you can 
take a virtual tour of all the rooms before you decide. 
Reservations can be made over the Net. 


Virtual shredder unveiled 

SOFTWARE LETS EMAIL USERS PERMANENTLY DELETE MESSAGES 


THE days when rude email messages you^ve 
written about othir people could come back to 
haunt may soon be over. 

Few Net users realise that when email 
meisages are sent, copies of the tent are 
stored on other computers besides their own. 
So even if both the sender and recipient delete 
the me&sage, a copy remains on other 

computers they 
can^t get to. 

But now a US 
company has 
created a program 
that ensures email 
can be completely 
deleted and no 
trace of It left on 
any computer 


whatsoever. The program from Disappearing 
Inc (www.disappearing.com), to he launched 
ne^t Spring, offers a way to 'shred' emaiL An 
add-on filter to your email program will 
automatically notify Disappearing Inc's Web 
site, which assigns the message an identifying 
number and a software 'key' with which to 
scramble it. When the recipient opens it, the 
same 'key' descrambles it. 

What makes the software different to other 
email encryption programs is that the sender 
can specify how long the 'key' exists. This can 
he as short as a few seconds or as long as 
several decades. When the time is up, the 
'key' and message are erased. 

Much of the evidence against Microsoft in 
its anti-trust court trial came from email. The 
program could have saved it millions of dollars. 


The Blair Web Project 

TONY Blafr has taken part in Internet lessons just 
one month after joking with head teachers about his 
poor knowledge of computers. 

The Prime Minister made his first move towards 
becoming Net savvy by joining a group fesson at a 
shopping centre in his Sedgfieid ccmstituency. The 
information technology session featured lessons on 
emailing and getting to grips with the Net. 

Mr Btair warmed up lor Net school by taking part 
in a iive question and answer session organised by 
recently reiaunched ISp Bun.com. 

fn what was laughably described by The Sun as a 
'cyber grilling^, the PlVl predicled Sunderland and 
Newcastle United would stay in the Premiership, and 
be revealed that he was worried his children might 
see online porn. 

''We keep a careful watch on what our children 
are getting access to online/' he said. "I ihink it is 
more a matter for parents than governments.'' 



Y2K crime sweeps Net 


WEB USERS TOLD TO BE ALERT AS FRAUD 
RATES SOAR IN RUN UP TO YEAR 2000 



JSJii budget Millennium Bug 
awareness campaigns from the 
likes of Action 2000 
twww.bug2000.co.uk) appear to 
have opened up a new problem. 

The biggest concern right now 
is not the actual Y2K Bug - but 
rather cunning tricksters who 
are seeking to profit from 
concerns about the nation's 
computers. 

If someone claiming to be 
from your bank called you to 
confirm your credit card or 
bank account details^ what 
would your response be? If they 
told you it was part of its Y2K 
protection program^ would you 
fall for it? 

The Financial Services 
Authority (FSA) felt it 
necessary to issue a warning 


about such a scam, 'The 
essence of it was that you'd get 
a call from someone saying they 
were a representative of your 
'bank'/' said a spokesman. 


Be very wary 

"They would say the bank was 
having difficulty with the year 
2000, and they needed details of 
your account. They also said you 
needed to transfer your money 
to another account which would 
be 'Year 2000 safe'. You were 
then asked for verbal 
authorisation to make the 
transfer to this special 
account/' 

Among other scams that Net 
users are being duped by are 
Web sites offering 'special 
magnetic strips to make credit 
cards immune from computer 
problems', tn another 
incident, a site offered 
to hold the savings 
and investments of 



Web users in a 'safe place' until 
after 1 January. They may sound 
ridiculous here, but scams like 
this do not always appear obvious 
out on the Net. 

"People do fall for them/' 
added the FSA spokesman. 
"Normally you wouldn't listen to 
it but in the context of the Year 
2000, you might." 

Of course, some see the whole 
Y2K problem as a scam. "This is 
the biggest con that, has ever been 
visited on the human race/' said 
one respondent to an Electronic 
Telegraph Y2K survey. "For 


example, one test tells you tfjat 
you have a big problem and for 
US $40 they will relieve you of 
the problem and your money. Then 
you go to a recognised agent and 
the test finds your computer is OK. 
What a great big con." 

Action 2000 has launched a 
site, detailing such programs at 
http://business, bug2 000 ,co. uk/ne 
ws. 

Read our special feature on 
last minute Y2K fixes, starting 
□n page 38, and see the free 
software that's featured on our 
cover CD. 


— 


PRACTICAL INTERNET 





















^ li'fslliml i 


<« TENANTS EXTRA 


Direct (www.lelsclirect.to.uk) is a Weti site which 
provides Net users with a searchable database ot rented 
accommodation. The service, which has Just gone national, 


lets landlords add flats and houses direct to its Weh site- 


free of charge. It also offers links to advice an renting and 


lettmg property. 
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MP3 boycott hits 
online pop stars 

HMV ACCUSED OF WAGING WAR ON NET 


MV wages war on Internet/' 
screamed a recent headline in the 
New Musical Express. It was, of 
course, referring to the controversial 
digital music format, MP3. 

According to the article, the record 
store has pledged to boycott any 
artists who make new recordings 
available as MP3 files before they go 
on general release. The example 
giver by the weekly music paper was 
David Bowie's recent album, 'Hours', 
which was available to download 
from sites in North America and 
Australia. 

Although software was used to 
prevent UK fans from downloading 
the album, the paper suggested HMV 
was prepared to boycott the new 



release and Bowie's back 
catalogue - had this 
safeguard not been in 
place. 

Practical Internet 
has learns NME 
took its 

information from a 
speech made to the 
British Association of 
Record Dealers (BARD) by 
HMV Managing Director, Brian 
McLaughlin. But McLaughlin was 
speaking in his role as BARD's 
chairman. His comments were made 
in reference to how the whole record 
retailing industry would adapt to 
advance MP3 releases. 

What McLaughlin actually said 
about David Bowie has been widely 
misrepurted. His exact words were: 
"While I recognise that this is a US 
initiative, and can't be downloaded by 
fans in the UK, we must be alert to 
more record companies attempting 
similar ventures, and possibly paying 
no regard to the relationship between 
suppliers and retailers in the UK." 

We love the Net! 

To clarify the matter, we tracked 
down HMV spokesman Genarro 
Castlado who assured us that the 
company was far from anti-Internet. 
He said it was just looking to open a 
dialogue with record companies about 
managing format developments. 

"For now, the only sensible 
strategy is a flexible one where we 
are able to respond to developments 
as they happen/' he said. "There is 
no question of us banning David 
Bowie releases from our stores," 

It seems everyone has their own 
agenda where MR3 is concerned, and 
there are sure to be further 
arguments ahead. Watch this space. 


The Sludge Report I 


SALACIOUS SATIRE FFOM Tl 1C SUPERHIGHWAY 




‘Sludge hears that Chris de Burgh's Web site 
(WWW cdetT.com) has not been the big hit he was 
expecting. A bit like his songs reaiiy. The 
rnonobrowed one's Webmaster has apparently 
been working overtime to clear out obscene 
messages from the site's guestbook, "How could you be so cruel?" 
read one message. "Chris-s last album was a work 
of genius. Ha-ha!! Not reaiiy I think he's a 
talentless **** as well." 

has always thought Psion's products lo be sexy, 
but Infoseek has taken this meaning a bit too llierally. 
When a Practical htsmet hack did a search for 
'hot -H sex + chat' on infoseek.co.uk (don't ask 
why - Ed), he discovered the 3-Lib Psion chat 
area at 31fb.ukonline.co.ukychat9ate.htm. Both 
interests involve flddiing with hardv^are, I suppose. 


Sharp Electronics has been understandably eager to 
show off its association with Premiership football giants 
Manchester Utd. But Mesh Computers seems less keen to shout 
about Its sponsorship of the mighty, er, Charlton Athletic. Sludge 
a magnifying glass to spot the logo on Mesh's notepapar 

• Stewart- M u I r € ommun ications is obvio usiy spending too m uch money | 
on those six hour liquid lunches, so beloved of the PR Industry, Tlie 
company seems to be so hard up that it made Practicet /ntemef pay the 
postage on a recent press release. Time to ration those canapes, guys. 

A Dream debut 

SEGA CONSOLE OBUTERAIES SALES RECORDS 


SEGA has has smashed 
previous sales records for 
games consoles by selling 
100,000 Ore am cast units in 
just 24 hours. The super¬ 
charged games machine is 
unique in that it offers gamers 
Internet access. 

After being made to wait an 
extra three weeks for its 
launch in October, 
punters queued to be 
among the first to buy 
a Dreamcast. Hie 
machine went on sale 
at midnight, with 
stores staying open 
until the early hours to 
cope with the demand. 

Sega claims the 
Dreamcasti which 
costs is the 

wofld^s most powerful 
home entertainment 


system. It is the first console 
to come with a huiltHn 33.6K 
modem. Once registered, 
gamers are given four 

dreamcast.uk’ email 
addresses- They are also able 
to chat and surf the Web. 

“The industry has never 
witnessed such enthusiasm/’ 
said Gega’s boss. 



STARTLED AT THE COST OF KH? 


DON'T BUY OR SELL UNHl YOU QXL 


Auctions of 

QXL 


Click on www.qxLcom now! 
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*thenef magazine 
votes Excite 
their number one.. 


...which comes as no surprise to btclick.com 


Kxcite has been voted best search site by hlie net’ magazine with 
‘sLumiing delivery of accurate search results, not to mention its awesome 
array of services”. This comes as no surprise to award winning service 
provider btclick.com who have joined forces with Irxcile to bring 
you a fantastic partnership on the Internet. So if you want to know 
if Kxcite lives up to its name, let blclick.com take you there. 


In partnership with 


excite 

WWW. excite. c o, u k 


Stay in touch 


To find out more visit www.btclick.com 
or call ireefone 0800 800 001. 
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<<< TRAVELLING WITHOUT MOVING 

TRAVEL Manager (www.travelmanager.co,uk) is an 
excellent resource that plans oni UK journeys using 
postcodes. Simply tap in a postcode and watch as a 
map of the required area appears on your screen, if 
you like what you see. sign up for the CD-ROM, 

(deal for planning those long, tiring journeys. 



X. THOSE pesky banner ads that now seem 
populate so many Web pages are 
really starling to annoy me. Some of 
'Tp--- I ^hem are now so distracting that 
i it^s difficult to read the text 

M [ can understand why they're 

I m they're a relatively simple 

V . a way to earn advertising income - but 

1 like them all the same. 

* ■ 1 also hate the pop-up windows that 

sites, such as Geocities, use. While i can 
stop Uiie pop ups appearing by disabling Javascript in rny browser, this 
also means that many Web sites just don't work properly, so J find 
myself switching it on again. 

With this in mind,, I had a look around the Net for some remedies, 
Siemens offers Web Washer, a program tfiat filters out the junk, at 
www-siemens,de/servers/wwash. What's more, it is free to individual 


Music sounds better 

BUDDING pop stars will be pleased to 
learn of a new site for unsigned musicians, ^ 

Musicunsigned (www.musicunsf 9 ned.com) 
champions the cause of artists and bands 1 
looking for their big break. Visitors to the ; 
site can sample new music or submit their i 
own efforts. A&R people will be kept d 

informed as to the popularity of acts via the | 
musiconsigned.com chart. The site features 1 
diverse musical styles including folk, Indian 
and drum bass. 


Brought to book 

E-BOOKS HAVE NO FUTURE. SAY PUNDITS 



I tried it and found that whiic it certainly doe^ do 5iqmc screening, 
it also gets in the way of accessing pages. After using it for a while, 
and gelling a few loading problems, 1 got fed up with trying to see if 
problems were caused by Web Washer, or by my browser, or by the 

Web site. 

So now I've returned to the 
method that everyone else uses 
my brain is the filter. 

Wiiile on the Net recently, I 
also decided to order a 
computer from Novatech and 
quickly discovered one of tfie 
disadvantages of ordering 
online, 

1 placed rny order, and waited. 
Usually, tiiey're very quick and 
tilings arrive liie next day. But a 
few days passed, so I phoned 
them up. Apparently, they'd run out of cases, and all orders were 
being held up, waiting for a delivery. 

Now 1 guess if Td piioned in an ortier, the saiesperson would have 
told me ttiis at the time, and maybe I would have taken my business 
elscwliere. Or maybe the salesperson wouldn't have told me, for fear 
of losing the order? Anyhow, I'd liave asked 'wiien wiil it be delivered' 
and Ihcii the saiesperson would have told me about the delay (or 
possibly lied). 

You don't gel that on the Net. What you get (sorTietirTies) is an 
amount of stock I hat they have. 

Those figures can, of course, be entirely fictitious. 1 discovered this 
wlien I ordered another item, an Onstream tape drive for doing 
backups, earlier this year. Tl didn't arrive for a week, so 1 phoned to 
ask why. They told me, The stock figures you sec include slock at our 
supplier's warehouse.' And where, I wonder, is the supplier? 

Timbuktu? And how many other dealers are counting that stock as 
theirs? I've emailed llieni, and am wailing to hear what they say. 

□R SOLOMON - YES THAT DR SOLOMON - IS RECOGNISED 
AROUND THE WORLD FOR HIS FAMOUS VIRUS PROTECTION 
^FTWAHE. NOW, HE WRITES FOR U5 EVERY MONTH ABOUT 
HIS LATEST ONUNE EXPERIENCES 


ro HAVE ASKED 
'WHEN WILL IT BE 
DELIVERED'AND THEN 
THE SALESPERSON 
WOULD HAVE TOLD 
ME ABOUT THE DELAY 
(OR POSSIBLY LIED). 



ELECTRONIC books 
distributed over the Net wilt 
never become popular 
because readers prefer the 
'feeb and ^trustworthiness^ 
paper instead. 

That's the opinion of 
experts at Lexmark - one 
the world's biggest printer 
manufacturers - who met 
recently at the company's 
arnual conference on the 
future of the Nel and 
printing. 

Executive VP Torm Lamb 
(pictured) said: '^Microsoft is 
predicting that 90 per cent 
of all books will be electronic 
by 2020.Yet curling up in 
front of the fire with a good 
e-book doesn't sound like a 
very satisfying way to take in 
great literature to me. What 
you're more likely to see are books 
that are distributed electronically, 
then printed by Net users." 

Lamb also predicted that Net 
users would soon be offered 
customised versions of complete 
daily newspapers via the Net that 
would automatically print out on 
peoples' home printers overnight. 

"Your customised paper will be 
ready waiting on the kitchen 
counter when you eat your 
breakfast Don't care for the stock 


market report? You don't have to 
receive iti Want more sport? 

You'fl gel il," he said. 

Experts at the conference also 
advised Web users against 
spending big bucks on cleverly 
worded Web addresses. They'll 
eventually be useless,' predicted 
Bob Metcalfe, the inventor of the 
Ethernet and founder of 
technology company, 3com. The 
next generation of the Net wiN not 
require users lo type in Web 
addresses as we know them. Plain 
English names will do." 


When is your Free internet 


service not Free?. 


When Ws constantly busy! 

To get the freest Net service ■ 
in every sense of the word - 


...turn to page 55. 




















^Fre^Jechm^t^pp&rt availabiCeverydayjifia Id-call 0845, 
K^Fast^We 

• Fast V90 K56flex Modem or ISDN access up to 128kbs^B 


Fop the More Experienced User 


• ^SMbofFr^HomepagespacerUseyourowriCGl for Home 
■ or commercial* */■’ 

• 5 E-mail Boxes all with Infinite addresses 

• High Performance News Server listing over 40,000 groups 

• Batch FTP, Games Servers 


get the Full Service 


jg$ E meries: http://www,ent€rp i1se^et^ 
sales@enteq ii i ii* m>l jmU 


service 


Entei 
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«< FLOCK AROUND THE CLOCK 

JX& tilri-'iiily ijecn vDtdd cjne qf AiTienE;a's won>t Web sites by 
reiiriurs uf lI US PC TTUiijqztne - qnd naw yq^ can see whiit a\\ 
the 111!)!) IS ^Uciiit! The Dedthcloch (www.dedlhclock.cuini} is a 
morbid site thM tells you exactly when you wilt die, to the 
exact day. Type in your age, nationality and sex and hope for 
the best... 



YOUR GUIDE TO THE LATEST INTERNET BOOKS 


1000 Best Web Sites 

THERE are plenty of books out ttiere that claim lo be definitive guides to the Web's 
content Its always an awkward claim to make. For a starts the constantly evolving 
nature of the Web means attempb to create definitive lists are often hopelessly out of 
date before publicatfon. Then there's the time old problem with creating a canon of 
works - ultimately what makes a good Web site is all down to personal taste anyway. 

That saidi Bruce Durie hasn't made a bad fist of it Choosing 1000 sites affords 
him ample room to manoeuvre and he has broken the sites 
down into around 100 different categories. At last here is a 
Web digest which gives UK sites priority over their 
American counterparts. 

But ultimately^ this book is badly let down by lack of 
images. How can you write about 1000 great Web sites and 
not include any pictures of them? 


The UK gets 

MORE BRITONS THAN EVER ARE GETTING 


Written by: 

Bruce Durie 

Publisher: 

How To Books 

ISBN: 

1-85703-540-2 

Price: 

£9.99 



TH E internet's popuiarity is 
mushrooming^ with 40 per cent of 
UK adults using the Net regularly. 

And according to a new survey 
by Neilsen Research Media and 
Commerce Net, young people are 


Teach Yourself The Internet in 24 Hours 

FOR those unfamiliar witfi the 'Teach Yourself" formal, SAMS promise to teach 
readers an hUernel related subject in an incredibly small time period. This time 
lhey"ve set their sites high and promised us we can learn the Internet in 24 hours, a 
very bold claim indeed. 

Inherently similar to the Internet Explorer book from the same series, Internet In 
24 Hours is well designed, easy to follow and broken down into easily digestible 
chunks. The problem remauis the same though - you 
Simply can't learn tiie Internet in 24 hours. You might be 
able to have a good stab at learning the basics, hut for 
beginners one day is not enough time to master 
cyberspace. Change those titles guys, because they're not 


doing your books any justice. | 

Written by: 

Ned Snell 

Publisher: 

SAMS 

ISBN: 

0-672-31589 0 

Price: 

£17.99 


P 


Internet 


the 




Microsoft Front Page 2000 Step By Step 

AS part of Microsoft's series of Front 
^ , Page 2000 Web design guides, this 
book covers some much needed 
middle ground. Step By Step is 
*i neither overtly basic nor 
overtly complex for a design 
manual and unlike other 
books in the same series 
eschews the high brow 
approach in favour of a more 
user friendly angle. As ari 
excellent introduction to using Front Page 2000, 
together with plenty of hands-on tutorials, this book 
should be perfect for those Practical Mcrrjct readers 
looking to build their own sites with Microsoft software. 

Taking the reader through each stage of designing and * 
creating a Web site. Step By Step covers everything from 
formatting and enhancing a site with multi-media, tiirough to 
creating forms and using frames. Step By Step has a great 
layout that's easy on the eye and breaks every task down 
Into between four and eight step walkthroughs. 



leading the way. The results show 
that nearly 70 per cent of 16 to 24 
year-oid^ are online. 

So-called silver surfers are also 
doing their bit, with more than 50 
per cent of men aged 35 to 49 
having used the Net. 

The figure for women 
in the same age group is 
only slightly less at 40 
per cent. Figures also 
show that 97 per cent of 
those who have never 
used the Net have at least 
heard of it, "The tact that 
27 per cent of the U K 
population is now online 
wilt send an encouraging 


Let email speak! 


A new service that converts email 
messages Into speech Is being 
heralded as a 'technical break¬ 
through', It allows mobile phone users 
to check their email on the move can 
also be used by blind people to use 
email for the first time. 

The eCall service, which is 
operated by PNC Tele.com and free 
ISP SmartOne,co.uk, requires 
subscribers to telephone a 
special number to access 


their email. They then decide whether 
they want their emails read out to 
them or faxed to a number of their 
choice. The service costs £15 to set¬ 
up fee. There's also an annual fee of 
£25 and a 35p per minute charge 
when telephoning the service, 

Practkal JntemeCs cover CD 
contains a demo version of the service 
for you to try out. More details can 
be found In our CO listings pages on 
page 107. 


Written by: 

Scott Palmer ^ ■ 

Pu blisher: 

Active Education \| 

ISBN: 

1-57231-980^1 H 

Price: 

£19.99 1 
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«< THE ROTT SETS IN 

THOSE ut yau harkirig mat! enough to own a Rottweiler shouJd 
spare some time to visit ttottweilof UK twww,rottwei(er.co.uk}. 
Unsurprisingly^ it’s a new resource site lor Rottweiler owners - 
hut with a patriotic twist. With Union Jatks aplenty and some 
great Rottweiler images, owners can learn everything they need 
to know about Ihetr pooch right here. 



Open your shop! 

NOW YOU CAN ACCEPT CREDIT CARD DETAILS SAFELY 


ONLINE AS NET KNOW-HOW GROWS 


message to all those involved in 
building ecammercc businesses/^ 
said Neil Ellul, MD nf 
ComirierceNet UK. "However, we 
also found that 1.6 million people 
have still not even heard of the 
Inte met" 

"Obviously, still more work 
needs to be done in terms of 
education and awareness if 
companies are to truly exploit the 
Internet as a medium for doing 
business." 

The survey lends some support 
to the theory that less weil-off 
people are being left behind in the 
digital revolution. To address this 
problem, Chancellor Gordon Brown 



Curdan'!> doing 


bit to Net 


tKe by ytvinq 

V 

away PCs 

\ 

( 





has announced plans to get 
100,000 computers into the 
poorest homes. Brown said 
refurbished PCs would be available 
to lease from April 2000 for as 
tittle as €5 per month. "As we 
enter the next century, we must 
make sure that nobody Is left ouL" 


FANCY setting up your own 
online shop, but don't want the 
high costs or hassle of handling 
credit card payments? 

A new partnership deal 
between independent ISP 
Netalia (wwwmetalia.com] and 
online payment service Seepay 
means the cost of launching a 
shop on the Net is now cheaper 
than ever. Netaha's £160 
package comes with a secure 



server and a special certificate 
with Sec pay's online credit 
card authorisation system. This 
costs £450 per year. 

At the same time, Netalia 
has launched a Web-based 
email service that's ideal for 
Net users who are always on 
the move. Its Web Mail 
operation lets you access email 
from any Internet equipped PC 
In the world. You don’t need to 
go to the 
expense of long 
distance calls; 
you Just log onto 
the Net using a 
local ISP, go to 
Netalia’s Web 
sfte and access 
your account 
through an 
onscreen menu. 


c&www.firstmonthfree 


Surf *ii’ save 

% 

• Connect 12 gives you up to 12 free hours of Internet calls every month, and 
if you join before November 30th we*ll pay your first month's subscription* 

• If you spend more than 12 hours online each month* we promise that 
Connect will save you money on your telephone bill - compared to 
BT - or we’ll give you back double the difference ** 

• You’ll get everything you'd expect from an ISP. Five email addresses, 20 MB 
of free web space, and unlimited Internet access. 

• Connect packages give you up to 75 free hours of Internet calls a month, 
so however long you spend online weVe got a package to suit you. 


What can we do for you?™ 
FreeCafI 0800 0923 003 


Visit us at www.cwcom,net/savings to see how much you could save. 
Or call 0800 0923 003 to subscribe (quoting ref: RACPRA). 

♦SuhSiCrib* to atry Conrtert package and yeull r«eive a credit of £S.99 in yotir first mEnidi. 

**Price Ffoclgc rerms and conditions apply. 



CABLi& WIRELESS 
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«< MAG REACHES OILING POINT 

0INLINE student mag Ollzine (www.oilzine,cojn) 
has been relaunched in an attempt to make it more 
appealing. Moving away from the traditional style 
of student magazine, Ollzine now offers users free 
email, a search engine, listings and a variety of 
downloads. 


Movie mogul gets online 

SPIELBERG ANNOUNCES LAUNCH OF MAJOR VIDEO ENTERTAINMENT WEB SITE 


LEG ENDARY film director Steven Spielberg 
is taking his tdlerit onto the Net His new 
company, pop.com (www.pop.com), will 
produce and broadcast live-action videos, 
animation and other entertainment for Net 
users. 

The site is due to 
launch next spring and 
will feature short video 
segments, including some 
live Internet broadcasts. 
The material will focus 
heavily on comedy. 

The site will be fully 
interactive, with viewers 
invited to send in their 
own programming. The 
best of this material will 


be aired on the Web site and producers of the 
most popular submissions will be ottered 
development contracts at DreamWorks, 
Speilberg^s production company. 

Spielberg is being helped out by Ron 


Howard, the man behind V\poilo 13', who said 



he is looking forward to working on the 
project. '"While much of what we have 
learned throughout our careers will apply, I 
am also certain that new and unusual 
aesthetic values will quickly evolve, shaped by 
the medium itself, the public and the creative 
collaborations which this company will 
encourage. ” 

But one senior analyst from Forrester 
Research thinks they wili find it tough going. 
^'Howard and Spielberg shoot incredibly well 
for the big screen, but the Web requires 
shooting with different cameras and they have 
to limit themselves to the limitations of the 
technoiogy," said Mark Hardie, 

The company is being financed by Vulcan 
Ventures, the investment arm of US 
billionaire and Microsoft backer Paul Allen. 





you iftoiftotftblo on tho wo 

your_J Tgbsiti_and_Es^ 

Your website address; www.yourname.inUK.com 

email addresses; anything@yourname.inUK.oom 

Hosting with 10Nlb webspace 
Free Web-based Personal Organiser 
Free Web-based Control Panel 
ree Net Access Uustfor the hell of it!) 

Options for Frontpage" Extensions, Logs and more 

[Over 1200 inUK.coxn domains now active !] 

httD;//www.inUK.coni 


I 




















INFONATtON ^ 


«< CUPPA LOAD OF THIS 

WH£H£ WDuliJ Brils lit withfiul d pood cup of ted? Now 
visitors to wwwJea.cOnUk can enjoy the world of tea online. 
Set up by the Tea Council this site will tell you everything 
you ever wanted to know about tea, from how to pour the 
perfect cuppa, to a history of the nation’s favourite warm 
beverage. 


Gals get their own sites 

NEW ISP AND WOMENS PORTAL SITES LAUNCH 


filRL power is alive and well on the 
Net, thanks to the launch of three 
new services for women. 

Handbag,com (www.handbag.CDm), 
backed by Bools the chemists, claims 
to be the first ISP specifically for the 
fairer sex. It offers a range of services 
including advice, news, information 
and online shopping. 

Women are the fastest growing 
segment of the online market and are 
exfiected to account for around 47 per 
cent of online sales by next year. 
Handbag's target audience is high 



earners aged 25 to 35, who have not 
necessarily used the Net before. 

In a bid to develop a loyal 
audience, it has signed up big name 
writers to provide content for its site. 
These include chef Gordon Ramsay 
and top London hairdresser, Frances 
van Clarke. 

Meanwhile, Freeserve has launched 
a service called iCircJe 
(www.icircle.co.uk) which provides 
information on health, babies and 
relationships, it is intended to appeal 
to the 700,000 women who already 
use Freeserve, 

Another company vying for a slice 
of the online female market is 
CharlotteStreet at 
WWW.charlottestreel,com. It is 
described as an online community for 
UK women, where they can share 
views, advice and experiences. 

Editor Nicola Davenport presses 
it's not about telling women what to 
do. ^^It's about providing information, 
support and advice for women when 
they need it, at a place where they 
can share their experiences with other 
like-minded individuals,” she said. 


Northerners turn to Web 


* Eee, by gum, those folk oop North don't 
know what they're missing - a survey 
by Datamoniior reveals they are far Jess 
likely to have Not access than 
soifthenvers. While 50 per cent of 
people have access lo a PC in the south 
easlern regions of the UK, only 35 
pertent have access in Lancashire, the 
Midlands and Northern Ireland. What's 
more, a quarter of all Londoners use 
tl>e Net at home compared to just 13 
percent in Northern En^ancL 


'Confidence about buying online is 
Fmaliy starting to grow, Bnlish 
ConstMiiers are far more confident about 
disclosing their credit card details over 
the Net dtan diose overseas. According 
to NOP Research, 25 percent of the 
UK's 12.7 million Web itsers have 
disdosed their credit card information 
online. In the first six months of this 
year, 20 percent purchased something 
online compared to just six percent of 
Net users io 199B. 


NETWrCH 

INTERNET FREEDOMS CHRIS ELLISON CASTS A WATCHFUL 
EYE ON THE LATEST DEVELOPMENTS IN CYBERSPACE 

TH E Royal College of Nursing (RCN) is demanding action to dean up 
the Net, Just in case potential recruits to a career in nursing are 
misled. 

The problem - according to Liz Jenkins, the RCN's assistant general 
secretary - fs that anyone Interested in becoming a nurse might 
research their interests online. And, she claimed there are a number of 
sites featuring nurses in various states of undress that appear in 
Internet searches, Jenkins Is worried these sites might put the nurses 

off signing up to be 21st 
century Florence 
Nightingales. 

So the assistant general 
secretary wanl5 the most 
offensive sites censored. 

Now, you might be forgiven 
for wondering why this 
should be a serious problem. 
Hasn't a familiarity with 
the h urn an form always 
been a feature of nurse's 

training? If a half naked virtual nurse upsets a potential recruit, tlien 
surely nursing is not the career for them. Doesn't Llr Jenkins realise 
that nurses have to deal with bed baths, car crash victims, and dead 
bodies? Reading the RCN's demands, something smelt fishy, a smell 
that even hospital disinfectant couldn't hide. Testing out the concerns 
was easy enough. Searches for first the word 'nurse' and then the word 
'nursing' at Alta Vista, Yahoo and Excite search engines located not 
one porn site in tt»e first ten results. The vast majority of the results 
uncovered professional organisations providing career advice for 
nurses. 

Perhaps the RCN should be spending more 
time looking at the real reasons nurses are 
faifing to join the profession. IVlaybe it's got 
more to do with the pathetic pay and 
appalling conditions their members have to 
put up with. Blaming the Net may have 
seemed an easy excuse for Liz Jenkins, but 
she really should have done her research. On 
the Internet. 

Internet Freedom can be contacted on 
campai0n@netfreeelom.org. The 
campaign's Web site is at 
http ://w w w. n et free dom.org 



IF A HALF NAKED 
VIRTUAL NURSE 
UPSETS A POTENTIAL 
RECRUIT,THEN SURELY 
NURSING IS NOT THE 
CAREER FOR THEM. 


50Mb Domain Package 


* 50Mb Web Space 

* 2 FREE UK Domain Names (we pay the feesl) 

* UNLIMITED email addresses 

* 10 POPS Mail Boxes 

* Web-Based Control Panel 

* Full Graphical Statistics 

* Perl 5 & PHP3 Scripting 

* Full CGI-BIN, FTP & Telnet Access 

* Free Technical SuF^ort and more! 


SPECIAL OFFER 
2ncl Year Free 


£199.99 

PER YEAR 


Business 

Package 


CALL f^OW! 


other packages available 




CompuWeb Communications Services 

www.cwcs.co.uk - info@cwcs.co.uk 









































ing^ 

mails 


LINEONE 


Here's something that you can talk about! 


RocketTalk is just like talking emails. 

It enables you to send voice messages via your PC so that people hear your 
messages over their PC rather than [ust reading them. Plus there are no large 
downloads or special software needed to listen to your messages. 



V J- ; 


Darren s RocketTaik 


COMPOSE 

Recipient®: 


S New messages 




Rochet ID- 7622B 
Connectioti Status - Online 
Messages On Server * 1 
Messages In OuttioK ■ 


profile 


Pingl Allows you to 
send a typed message to 
any other LineOne 
members which will 
automatically pop up on 
their desktop. An on- 
screen 'friends list' tells 
you which of your friends 
and colleagues are 
online at any time. Unlike 
some other similar 
services, there is no 
special software to 
download, and with your 
portable 'friends list' 
you can use the service 
from any computer 
in the world. 



Call 0800 111 210 for your FREE Internet start-up pack or register NOW online 

local calls opply 















































EVERYTHING YOU EVER WANTED FROM 

A PAID-FOR INTERNET SERVICE 

FREE! 


• Free multimedia CD-ROM worth up 

to £29,99 

• Free £5 voucher to spend with 

amazon,co,uk 

0 Free membership 

e Free unlimited, fast, relioble Internet 
access 

e Free online chat and instant 
messaging 


• Free shopping offers with exclusive 

online discounts 

e Free 5 email addresses 

e Free 50MB web spoce for your own 
website 

• Free 24hr online customer support 

e Free parental controls to protect 
children^ access 

My Portfolio is your 
Personal share portfolio 
tracker 

Goal Flash delivers football 
scores to your desktop as 
they happen! 

LineOne Radio Headlines 

enables you to listen to the 
latest news headlines with 
ITN. Updated hourly! 

Great Learning Section 

for all the family. Plus a 
homework help forum for 
help with studies. 



Get online FREE with LineOne 

If you want to get on the Internet, or if you're paying for Internet access instead of getting it tree, 
or if you already have free Internet access but your service provider gives you little to email home 
about, it's time to take a look at LineOne. 

To enjoy the Internet to the full you need a company that offers you Internet access that's both fast 
and reliable. iineOne offers both. Ajay Chowdhury, managing director of LineOne, comments 
"LineOne is the UK's largest free content provider, priding itself on innovation and excellence. And 
the word is spreading - 50,000 new members every month are signing up with LineOne, with nearly 
half a million people now choosing to get on the Internet through LineOne." 

Conventional wisdom says if you want the best then you have to pay the price so LineOne must be 
expensive, right? Wrong! LineOne offers Internet access, which is second to none. There are no 
membership charges, no usage chorges and free unlimited Internet access. All you pay for is the cost 
of a local rate call for the time you spend online. But LineOne offers more than just free Internet 
access. 

When you sign up to iineOne you get five free e-mail addresses that you can keep for yourself or 
shore them out with your partner or children. You also get 50MB of web space to build your own 
website. And as a lot of people don^t hove the first idea how to set up their own website from 
scratch, LineOne also provides on automated website builder which leads you through the process. 

LineOne is rapidly establishing itself as o top choice for those in search of the complete online 
experience. 


http;//www.lineone.net to join the UK's largest FREE content provider. 


































Whatever your taste, you 
can now internet with 
your ^vourite artists. 
from aS over the wortet, 
via our newsletters^ eme0 
mid charts. This is the 
Hiture of the mitsic. So 
fcvhat are you waiting for? 
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The ultimate guide to spending money online 


VISITORS THIS MONTH (MILLIW Y 


7.47 


Ebay 


IVWVV. 


737 


Amazon 


Download.com 

SSfflEBBBD 


4.71 


Bluemountain.com 4.61 


V b I UP mou ntfiin. c cun 


CD now 

■Mimi#! 

Cnet.com 


ivtvw tilt Pi coni 


3^ 

3321 


97 


Map 


Quest 


Freeshop 


93 


com 


Ubd 


74 


com 


Barnes & Noble.com 2.52 
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SOURCE; PC Usta.ctfn 


Right up your 
street 

furry frogs 
the new 
Deben- 
U all Launched 
time for Xmas, it offers 
300 stylish presents and 
even has a handy Gift 
Finder service that will 
cume up with some helpful 
suggestions. The site h at 
www.debenhams. 
tom and is offering 10 per 
cent of first orders, a free 
Book Of The Millennium 
for orcters over £75, 
and free P&P 
for orders 
over £125. 


ver £75, 


ThlE HIT PARADE Df THIS 
MOOT VlSrrED SHOPPING 


also handles all the paperwork. 

Other UK Web sites offering 
simitar services include CarSeekers 
Cwww.carseekers.co.uk), Car Prices 
twww.car-prices.com), Car Imports 
twww.carimports.com) and Import 
Marques fwww.import 
marques.com). 


Cut-price car craze 


DO NT get fleeced by a car dealer 
when you buy your next car. Shop 
on the Net for a cut-price one 
that's been imported from abroad. 
Totalise Carsave (www.totali5e.net) 
is one of several new shopping sites 
offering massive savings of up to 


40 per cent on current UK 
prices, saving you thousands of 
pounds. 


Total bargains 

Among its most recent four- 
wheeled bargains have been a 
Ford Puma 1.71 for £12,717 
on the road - a saving of 
£3,283 against the price of a 
UK Ford dealer. You can also 
buy a Ford Focus 1.6i Zetec 
for £11,151 on the road, a 
saving of £2,599. 

Totalise, which also runs a free 
ISP, acts as an Intermediary, 
sourcing the best prices from 
recognised dealers across Europe. 
It negotiates on the customer's 
behalf, provides assistance with 
VAT and vehicle registration and 




Win Flat Eric! Yule love these cards! 


CLAIMING to offer the Net's 
^coolest, most origifial and most 
desirable gSfb', HotBox 
(www.hotbox.c0.uk) has launched a 
shopping site aimed squarely at 
blok» aged 15-35. 

It's chock full of gadgets, puzzles, 
sports stuff and bachelor pad 
essentials. Among its current best 
sellers are the Flat Eric doll and 
remote controlled flying saucers - 
both of which you can win m this 
great Practical fnfemef compeUUon. 

Simply tell u$ the brand of jeans 
that Flat Eric was advertising (the 
answer's on the HotBox site if you 
really don't know!) and send your 
answer to pl@paragoit.CQ.uk before 
16 December 1999 with the subject 
'Flat Eric'. Remember to Include 
your name and full address. 


NET surfers can put their money 
where their mouse Is this Christmas 
by buying greetings cards from the 
world's most deserving charities. 


Almost two thirds of the money 
spent at Charity Cards 
(www.cliaritycariis.co.uk) is 
returned to vital groups like Save 
Children, Shelter and Mencap. Some 
100 festive card designs are offered, 
along with 170 everyday cards for 
birthdays and special occasions. 

The minimum order for purchases 
is £10 and the site, which is based in 
Newscastle Upon Tyne, estimates 
delivery within a week, 

"This is an exciting development 
for the millions of Internet users with 
a social conscience," said Charity 
Cards' spokesperson William 
Ruffman. 

Greetings, Net iiserv - Charity Cards’ 
bosses get in a festive mooif 


CHOICES DiReCT 


choicesdirect. co. uk 


ARE you looking for a DVD, video 
or audio tape? If so, there's a 
good chance you'll find it here. 

Choices Direct offers some j 

17,000 video titles and 5,000 j 

talking audio tapes - all of . 
which can be searched for by fl| 
title, star, director, category 
or word match. Access is 
generally quick and the site 
Is a doddle to find your way 


around. So whether you're atter the latest weepie on video or looking for 
that perfect pop CD, visit It today 
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CATCH UP W^TH THE LATEST IN: 
YGUR ONLINE STORIES 



Tracking down 
addictive tunes 

U was one of those times that 
you just can't get out of your 
head. And after hnniniing it for 
hours on end, Steve Beil knew 
he'd iiave to find and buy a 
copy of iL The music in 
question? He had no name for 
iL but knew it was used during 
P&O's latest TV ads. 

Turning to the Net for help, 
his first port of call was P&O's 
Web site. After a few problems 
trying to find the site, Steve 
finally found what he wanted. 

"To cut a long story short, I 
everHually came across the real 
thing at www.p-and-o.com. 
The 'Group Enquiries' link 
provided me with an email 
address and within a couple of 
hours, Mary Connelly, the 
company's information Officer, 
replied with the information I 
needed, 'The piece of music is 
called Rfp Tide by Robert Plant.' 

"So, off to the search engine 
at wwwxdnoWrCOAit 'Rip Tide' 
nothing! Eventually someone 
ebe's mis-spelling helped me 
out. It apfjears lb at Riptide is 
one word. So, back to CDNow 
and within a few minutes the 
CD was on order! Fine. Two 
days later, an email from 
CDNow arrives with the news 
til at 'Your CD is on the way. 
Allow up to six weeks for 
delivery.' Well, I'm sure T'll 
enjoy It when it arrives. 

"I was successful, 
eventLially, thanks to the fact 
that 1 knew niy way around the 
Net. Luckily, my work means I 
am aware of how the Web and 
search engines work. One more 
thought; strangely in this 
computer age, literacy has 
never been more Important/' 


Have ypo bought something 


online? If so, tell ns! Send an 


email to pi(n)paragan. co.uk 


with the heading ‘Shopaholics’ 



Get your 
drink sent 
direct and 
in half the 
time! 

WITH Christmas on the 
way. It's time to start 
thinking about stocking 
up the larder. And to go 
with that food, you're 
going to need 
something to drink. 




fifEAS SEEDS B£EH 

on* b*H hi Cvminy- - 

Hul qiHiHjr inth i ll|^t hop bouquvt ind i dr^ criip 
U ioiiOm SMtnl ^ jfl*} 



Raise a can In thanks to this site which specialises in 
some of Europe's finest bottled beers 











Beer Paradise 

WWW. heerpa i I Id-uk 


When confronted with a choice of 500 beers from 30 
different countries, you have lo reach for the Asprin 


<ii 


Drinks Direct 

www.drinks-direct.co.uk 


This site will deliver drinks to people's homes and 
even let you write them a personal message 


..1 .A.rr 


* Vl.'li'C/Li ’ .... 


Wine Cellar 

www.wtnecellar.co.Ljk 


Wine Cellar has a huge selection qf wines, spirits 
and cfiampagne to make even the sober punch drunk 





Th* cy^r WJite fair ii.s««iu 


Chateau Online 

ww wThatea uon I i ne .co. uk 


If you know your vino from your Vimto, visit this 
excellent online site 
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Master Of Malt 

w w w. rn dsleru fmd I Lco.uk 


This wine warehouse's 'gift wizard' will help you cast 
a spell on someone special, providing they like wineJ 


Perfect for the sort of person who thinks the answer 
must lie at the ho Horn of a whisky glass 
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NETSHOPPING 



OFF YOUR 




TROLLEY 


HOME CINEMA 


Unbeatable 

WWW. LinlK‘?tiablexo. uk 


Granada 

www.granadflhome.co.uk 




Web Electricals 

www.webeleartcals.co.uk 


mltme. 


Electricals Direct 

w ww.p[et I ri c jbd if ect .c o. u k 


If you find your equipment cheaper anywhere ef^e^ 
Electricais Direct will give you money 


[f you don't fancy splashing out hundreds, then 
there's always the rental option. 




jr/jrami im 


This IS a truly great place to find some excellent TV 
and video bargains. 


This site specialises in selling DVD machines for 
both American and UK discs 


For the ultimate in home cinema entertainment 
check out the collection of DVD and TV hardware 




Ui^rtal 

FMflrr Vtf d^lll PPHnq fOU 


Bring a piece of Hollywood 
into your living room 


WINT ER Is fast drawing in, and the 
very best thing about I'ain, sleet and 
snow is that it [jivL’s you tltf fX’rfer.l, 
L’xcLise to sttiy f\\, pig niM and immerse 
yourself ni some Hollywood 
enteriainment. But you need the right 
ectuipment. We show you where to buy 
home cinema eciiiipmenl nnline. 


Take a tnp 

Planning a romantic weekend 
in Amsterdam and want to 
find the perfect hotel and 
flight? Looking for the best 
tapas In Madrid or the most 
delicious pasta in Ml tan? If 
$ 0 ^ take a trip to Wcities 
(www.wcities.com). 


Travc the Worm 




GIVE YOUR CREDIT CARO A 
WORKflLlT AT THESE FAfi SITES 


Travel Init style! 

If you're looking for overnight 


accommodation on a road 
journey, visit the new-look 
Travel Inn site 

(www.travelmii.ce.ulc) which 
lets you reserve rooms at 
more than 220 places around 
the country. 


Diamonds are 
forever 


Custom design your own 
jewellery at Cool Diamonds 
(www.£OOli]iaiTion(Js.cani), a 
new UK site that lets users 
choose from a range of 
32,000 items. Prices range 
from £49 to €300,000. 


Shoppers'paradise 

Visit 4,500 stores on one site 
with a visit to Shops On The 
Net (www.SQtn.co.uk), a 
huge online shopping mall 
selling everything under the 
sun - quite literal iy. If you're 
stuck for Christmas gift ideas, 


here 


come 


DVD World 

WWW, dvdwofld.co.uk 


Apparently voted the best e-commerce site 1999, 
this is the place to buy DVD players and discs 


£480.00 


Buy Electric Direct 

www.hedirea.fo.uk 


Proudly displaying the Which! Web Trader logo you 
can be assured that this site is safe 


I I jfinijf I Wt I ShO,L^.^' 

£OT (Fen I I LTi 1 r«f | I SssKei 


SONY KV2ftWFI 
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Multimedia 


^ 1 Oiyo Fyan^;T<|^m MuWm&dia. AW rights reserved, Giarm concept, tnd programming Multitude Eno. 

Cryo UK Ltd., 162a Tlie Parade. Leanito^:5it. Warwickshire CV32 4AE Tef: 0i 926 316562 fsoc C1$a6 335460. WetreiSe: wvvw.cryoHnteractEve.com 
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Been ripped off by an ISP or an online shop and can't get a reply? 

Then let Practical Internet'strusty WEE WATCHDOG get some straight ansv/ers 


Why I'm quitting BT for Freeserve 

CAM you tell me how I can get my l2-ino[itJi s.ub^cription hack from British Telecom? 

Throughout the week the service is OK - no better or worse than other ISP's. But the free 
weekends^ which let's face \% are the main attraction, are the worst I have experienced in two 
years on the Net. 

Disconnections are as frectuent as every 15 minutes and are usually accompanied by the 
screeti freezing. Downloads are ridiculously slow. Apart from the usual 'It's your modems 
drivers" and ''it could be your line/' the last response from the Help desk was, "it must be your 
Windows CD." So, enough's enough. Come back Freeserve, all is forgiven! 

TanI Blrctnall 


RealPlayer rumpus 

After reading your article on RealPlayer in issue 33, I 
felt compelled to write to you about the problems I've 


OACKCHAT: WEB WATCHDOG 


I'i i »h: iiiK 


had with the software. 

Originally I had the free version of RealPlayer and 
was so pleased that I decided to purchase the upgraded 
version: RealPlayer Plus G2. I downloaded the program 
to my hard disk and tried to install it from there, but 
before it was fuily installed the close window r.ame up 
and stated there was a possible download error. The 
icons were on the desktop and toolbar and I could open 
the program, but it wouldn't function properly. 1 tried 
uninstalling and downloading the program three more 
times without any success. 

I sent an email to realplayer.com and they replied 
that the program was in confllclSon with an older 
version and I would have to manually delete ail the files 
they listed in their email. I attempted to do this and 
deleted all the files I could find. I was unable to find 
some of the cited files, including those in the registry. I 
even removed Netscape Communicator because tfie fuH 
version of RealPlayer is tied up with AOL and 
CompuServe, I then downloaded the free version but I 
still got the same problem. I contacted RealNetworks 

three weeks ago but have not received a reply. 

Edwartl Southall 


c 


Web Watchdog contacted Margaret 
Johnston at RealNetworks' customer 
relations department and received this 
response: 'T/r/s customer contacted 
Customer Service about an overinstall 
problem that we have seen before. We sent 
the customer an auto-response that addressed the 
problem and gave him the option to re-submit his 
request to Technical Support if the solution given didn't 
work. We have no record of getting a re-submission 
from him. As with alt customers, we would be happy to 
work with him to resolve the problem. He can either 
contact Technical Support via the email form the 
foflowing address http://customerrelations,reaL 
com/s€ripts/rnfQrms/cofttact_tech_service.asp or by 
phone on QOl 206 674 2650- We are constantly 
striving to improve our customer $upi:rort so that such 
problems are resolved as quickly as possibfe/' 
Unfortunately Edward, it looks like your second 
email got lost We suggest you try contacting 
RealNetworks again about your installation probiems 
and if that fails come back to Web Watchdog. 


Dial-up despair 

I have only been online for a couple of months and was 
signed up with Freecall UK In June by a friend. I 
started using Freecall in August and the deal promises 
free calls on an 0800 number based on the amount of 
time 1 spend online. For every daytime hour that you 
are on the Net you get 30 minutes of free calls, evening 


Web Watchdog got in touch with BT's PR Manager, David Pincott; who admitted BT has 
been having problems with its ISP^ but he promised rapid improvements to service. 

"We have become victims of our own success with introducing 0800 numbers. There 
has been eirtra demand for this service and we're bringing extra capacity on to deal with it 
which should now be in place. 

"In the mearrtime we apologise to those people who have been having difficulty getting 
on and would stress that these problems will be sorted out,” 


hours earn you 20 minutes and weekend hours get you 
10 minutes. You can choose to use these free minutes at 
any time, day or night - which is ideal for someone like 
me vyho surfs at the weekend and deals with emails 
during the week! All the company asks for is a £6 one- 
off registration fee. 

The problem is that the company has not yet issued 
the 0800 numbers. They take your money, but as far 
as free 0800 calls are concerned, Freecall haven't 
delivered what they promised would be in place by the 
end of August. 

A friend of mine has contacted them regarding this 
matter and their reply was that the 0800 software was 
being tested and would be available soon. This was over 
a month ago. Can you please investigate for me? 

Andy Smith 


(S 


Freecafl's Richard Jay replied to 
Watchdog: ^While are glad that Mr 
Smith thinks the service we are setting 
up is h'deaf for someone like [him]', we 
are obviousfy sad to hear of his 
disgruntfement at the delays In rolling out 
our fuli package. Everyone knows how easy it is for 
software development to fall behind schedule, and this 
is precisely why we weren't able to meet our planned 
launch date of the end of August 

However, things are now moving at full speed: Mr 
Smith win be pleased to hear that we are actually 
delivering our 0800 connection software to our 
thousands of existing customers over the next few days. 
In fact, by the time this magazine reaches newsstands, 
he should already have his software and be able to use 
the free connection time he has built up over the last 
three months. 

We contacted aff our customers last week (provided 
they had logged In using the Link ID number they were 
assigned) to let Uwm know how many minutes each of 
them had earned using our 0845 access (which is, of 
course, totally free of monthly charges). 

We are proud to be raising the bar higher for ISPs, 
giving even more value to internet users all over the 
UK-1 hope that this explanation has cleared up the 
matter." 

Web Watchdog suggests that if your problems have 
not been solved very shortly, Andy, you consider using 
one of the 0800 ISPs featured in Info Nation (page 8). 




WE WANT TO 
HEAR FROM 

YOU! 


I GgT YOUR miPES SORTED 


HAVE you hit a problem with 
your Internet service 
provider, d Web site, 
software package ar an 
online shopping service? 
Write to us at Web 
Watchdog, Practical 
Internet^ Paragon House, St 
Peter’s Road, Bournemouth, 
BHl 2JS, or send an email 
marked 'Watchdog' to 
pi Tparago”.cg.uk - please 
note that we cannot 
guarantee to provide a reply 
to every letter received. 
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BACKCHAT 



Got something to say about the magazine or the Net in general? Here's your chance... 
Email us at pi@paragQn.co.uk, or send your letters the old-fashioned way to Practical Internet, 
Paragon Publishing, Paragon House, St Peter's Road, Bournemouth, Dorset, BH1 2JS 


CAUGHT 

SHORT 

Where have all the 
bargains gone? 

[ to believe that buying 

via the Net is supposed to be 
cheaper because online shops do 
not have the huge overheads 
associated with traditional high 
street stores. However, [ was 
disappointed to find that this is 
not always true ~ pa^-ticularly 
when it conies to classical 
musiCn The CD I want retails at 
£15.99 in the shops, but when 1 
checked a leading CD site, it 
actually cost more than £16 
Inciuding p&pE 

A N^pUon 

Shopping ontim U gener^fly 
cheaper than the high street, 
hut you need to took around, 
it a good idea ts use sites 
that compare prices in reai 
time, such as Shop Genie 
(sfjopgeii ie. com) 

Football mad 

1 would like to register the 
following domain name; 
manchesterunlted.uk.corn. I 
have carried out a domain name 
search and It doesn't appear to 
have been taken. Is it okay to 
register It or will I be breaking 
any laws? 

Tnhy Abbs 

U&, you can register it and 
use it, so tong as you dan 
pretend that your site is the 
officiai Man Utd site. Put a 
smatt disctalmer at the 
bottom of the first page. 


COMPETITION 

WIIUIUERS 


GET YOUR GOODIES HERE 


CON GRATS to the 100 
readers (too many to 
mention here!) who won free 
UK domain winners tram 
domain registry Nic Names 
(WWW. n i cn ernes, co. uk). You 
wifi be hearing from the 
company very shortly. 
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Keep the kids safe 

I'd like to raise the idea of a kids-only ISR While 
there are programs that stop kids accessing unsuitable 
sites, there is always the possibility that a site could 
be accessed by accident, or slip through the screening 
software. What I'd like to see is an ISP that is for 
kids only. 

It would ideally have three areas; email for kids to 
send email only to other sinoilar aged users; chatrooms 
with supervisors in each room and the ability to get 
rid of any member who uses unacceptable language; 
and screened Web access with approved sites only. 

It^s sad that measures like this have to be taken, 
but when there is material on the Net that is 
unsuitable for kids we must look at such measures to 
allow them the same entertainment, enjoyment and 
access to information as we do, while protecting them 
from inappropriate materiaL 

'Python’ by email 

Good idea, but such ISPs are already available. 

Check out AOL For Kids (www.aol.co.uk) and kidz 
(www.kidz.net). Also read our feature on page 68. 

Ready, willing and Abel 

I want to say a big thank you to your excellent 
magazine. You have helped me in many practicai 
ways. For example, in one recent issue you carried a 
review of free Web space providers. T tried a few and 
settled on Abel Gratis. The Web site I was preparing 
was about 500 pages, filled with graphics (it's an 
online art gallery catalogue), so the 50Mb space was 
essential. The service has been reliable and fast and I 
have had no trouble uploading files. 

In issue 33, I read that Abel Gratis is now offering 
a free statistics service. Again, thank you! It's just 
what I wanted, and I wouldn't have known about it as 
I don't have the time to visit the Web site very 
frequently. 

Incidentally, I agree with Andy Staves (Backchat, 
Issue 33) who talked about the importance of 
minimising download time. It can be a big problem if 
you have a lot of images on your site. The usual thing 
is to have thumbnails, which can be selected to 
display larger images, If people choose. That's what 
I've done on my site 

{WWW. eIchgal Iery. abe Ig ratis.com). 111s tempting, i 
know, to use lots of the latest exciting stuff, but a lot 
of people I talk to are fed up with bells and whistles, 


and Just want to get at the information without it 
costing them a bomb in phone bills. 

Chry$ Bavey 

Too true. Using thumbnails to display large images 
and missing out on Javascripts and Flash certainly 
make surfing the Web a quicker, more pleasurable 
experience. We're glad to have helped you create what 
looks like a great-looking (and fast) Web site. 


World's longest Web address! 

Until recently, the village in Wales with the longest 
name in Britain was unable to register Its name as a 
.com domain Web address - likewise for thousands of 
other places, businesses, organisations. The reason for 
this was a limit of 26 characters (including four for 
the .com, .net or .org suffix) for former InterNlC 
domain names. 

N 0 w, wl th I nte r n ette rs (www. i nte rnette rs.co.uk) any 
domain name up to 63 characters can be registered* 

As a result, here's the world's longest URL www. 

I lanf a i rpw 11 g wy n gy 11 gogery ch wy rnd robw 111 lantys i I i ogog 
ogochxom 

Of course, a domain name as long as this is a bit 
impractical, and prone to mistyping, but the previous 
restriction to 26 characters did exclude many sought- 
after domain names. 

Ken Serrie, InternettErs. 


Prone to mistyping! Sheesh! We're refieved to see 

that the site, albeit an advert for your 
company, can aiso be accessed at 
\ \ wwwJfanfaincpm. 



LETTER OF 
THE MOlUTH 


Thiinks fpr the 'Knock Out' feature 
on free ISPs (issue 32) and the 
'Free For Alt!' list. 1 didn’t realise 
there were so many ISPs out there. 1 
h^ive a suggestion for what your readers can do with 
all those Megabytes ot tree Web space that come 
with subscriptions to the services. 

My lop tip is to put the space to good work and 
use it to save copies of your precious data files. 

Whilst backups are normaHy made using one% 
own removable storage devices, there's nothing 
iiitrinsically wrong with using your free Web space 
and your ISP's back-up media. 

It saves forking out £100, say, for a zip drive and 
it really does 'Save You Time, Money and Hassle' * 
just like every issue of Practicai Iniernetl 

M Jahnsan 


A great idea. Ji might take a while to Upload ali your 
backup tdes onto your Web space (unless you*ve 
already put the speed tips in this issue's cover took 
fo use}, hut it certainty is a safe place and one thaPs 
accessthfc at any time, around the world. 


Every nionlfi, bie best letter we receive wins a splsfidid ZoomCam 
Webcam (pictured above). The camera is ideal for all sorts of 
mLiltimedia applications Including video capture, video mail and 
videocortferencing. Available in USB, PPG or ISA versiuns, ttiese 
cameru are perf^t ht bridging the gap between distant family, 
friends and colleagues. 
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stM^teclr 


0800 occess daytimef eYsning und wd^k^nds 

e-$hop for onything with Hoojitr the ultimate oti’^litie 

shapping directory 

Earn beenz - the new web currency 

Have your own customised portal 

Listen to and manage your e-malt over the phone 


0800 Internet access 
Completely FREE 
ONE week in THREE 


No neod to chairye tolephony provider 
No sign up fee 
No connection fee 
No monthly fee 

Get quocking now 

Sign up at www»EtrayduehmCom 

You'd be daffy not to 
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Stray 

duck 



Call our sales line 0800 542 5454 











FEATURE ONLINE 



Hotgassip 

Chat online and in no time you’ll meet new friends and, 
possibly, new lovers! PAUL NEWMAN and ALEX 
WADDINGTON find life beyond Tom Hanks and Meg Ryan 


or 


e looks tentatively across the pub table at 
his date. They only met ten minutes ago 
and still arenT sure what to say to each 
other. They eye each other up, both 
daring the other to break the ice,., 

It^s a familar scenario which takes place every day. 
Two people come face to face on a date for the first 
time and struggle to find the right words to make that 
crucial first impression. But this is not your usual 
blind date couple, [n fact, they^ve known each other 
for over six months and have already shared some 
incredibly intimate moments using Internet chatrooms. 
But this is the first time they^ve met face to face. 

Romance in an instant 


The film Tou^ve Got Mail^, in which Meg Ryan and 
Tom Hanks found love using AOEs Instant Messaging 
software, first brought the world of internet chat and 
romance to the attention of the general public. 

It's now the case that more and more people are 
eschewing traditional forms of dating and turning to 
the Net as a place to meet members of the opposite 
sex. Since 1995 the online chat and date firm 
Match,com ^www.match.com) has received profiles 
from over 1.8 million people eager to find the perfect 
partner, Donl think this is a purely American 
phenomenon either, because included in that figure are 
50,000 U K residents - a figure thaf s growing all the 
time. So If you^ve had enough of the boredom of single 
fife and have been promising yourself for ages that 


you^ll do something about it, the Internet Is where it's 
at. Why? Well, first it affords users total anonymity to 
wander through a myriad of chatrooms until they find 
one, or someone, that they like. Second, there^s none 
of the embarrassment associated with being knocked 
back by someone in a bar while mates look on and 
laugh. Third, it can be a fun and exciting way to surf 
and, who knows, it may result in exactly what you^ve 
been looking for 

Breaking The Ice 

Choosing which chatroom to start out in can be like 
choosing which pub to drink in on a Saturday night: 
you need to feel comfortable and you need to like the 
company. The big difference with online chat is you 
always get a seat and there^s no excuse for dribbling 
kebab sauce all over your favourite jumper. 

The best place to start out for beginners is probably 
in one of the chatrooms belonging to the online 
services. Here, users can get a feel for how chat 
rooms operate and a taste of what to expect. AOL 
(www.aoLco.uk) used to be the best place to go, but 
now you have to download AOL Instant Messenger 2 
in order to yak. 

Yahoo! has a large selection of chatrooms. Go to 
their homepage (wvyw.yahoo.co.uk) and click on 
Yahoo! Chat to begin. Next, click on Sign Up for 
Yahoo! chat and go through the signing up process. 

YouII be prompted for a username and passvvord, so 
choose something memorable and then proceed to > 
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Just like ever 
fou'veevei 
always awd 





► the chat rooms. Yahooi will direct UK users into 
the 'Down The Pub^ chatroom, one of the first places 
where you can natter and flirt with other users, [f you 
qet bored or very littie is happening, then click on 
'Change Room' at the bottom of the page and choose 
from a variety of alternative rooms. To get into the 
dating areas go to 'Romance^ and then choose from a 
comprehensive list of rooms, such as 'Candlelit 
Dinner' or '20fi Love'. For those looking to pursue 
slightly more risky avenues, the adult section has 
rooms covering everything you would expect and lots 
of things you might expecti 

In general, when chatting on Yahooi you are far 
more likely to end up chatting to American users. 
There are few local rooms and they're not always 
buzzing. The flip side, however, Is that there are 
normally no shortage of Stateside motormouths who 
are prepared to natter at virtually arty lime of day. 

To chat to UK users, try Freeserve's chat service 
(www.freeserve.co.uk/chat). We found someone from 
down the road to chat with in seconds, which kind of 
defeats the object of online chat, but bey! Freeserve 
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^ ^ THE Net has definitely helped Chris West, a 32 year-old 

' ^ software publisher from Wokiny, find love and 

* happiness. 

After just a few weeks of using an online dating 
service he met Vvette Bekker, a 31 year-old 
archaeologist from SDuthampton, and they are now in a 
stable relationship. 

"1 met Yvette through Match.corn (www.match.tom) 
about 14 months ago and I suppose it was the classic 
case these days of everybody being too busy to go out 
and form relationships/' enthuses Chris. 

'"One night I was browsing the Internet and found 
Match.com. I guess I was just feeling in the right mood 
and signed up. Everybody has some kind of stigma 
attached to online dating^ but it's just too much hassle 
going to a high steet dating agency and filling out forms 
or chatting up people in pubs and bars. 

'After about six weeks of chatting to characters as varied as an American kick boxer and a 
Ukrainian women looking for an English husband^ I received an email from Yvette and was 
immediately struck by how genuine she sounded. 

arranged to meet up after a month of exchanging emails and Chatting over the phone 
and agreed that she should bring a friend with her for moral support. You can never be too 
careful about meeting people over the Internet. 

was no different n^eetiiig up in person than it was by email, obviously you feel nervous, 
like with any first date, but I didn’t really have time to worry about It. 

would defiintely recommend online dating. It absolutely worked a treat for us and we’ve 
both been very happy ever since." 


lA 


l^e found love online 


How chat turned 
sour forme... 



Practical Internet's resident sex Qod Alex shows how to pull online with a 
string of red hot dial-up lines. Yeah, right 


can be a good place to start out with rooms like 
'Singles' and '20/30/40 Somethings' on offer. 
Freeserve Chat also allows you to create your own 
room and either have one-to-one converations with 
someone special, or invite others to join you. The big 
downside is that the site is notoriously slow. 

Something completely different 

To try something a bit more different, check out the 
nnore interesting services like Do Be Do 
(www.dobedo.co.uk), which we think is probably the 
best thing ever to come out of Sweden. DoBeDo Is a 
virtual community which describes itself as "a non¬ 
stop party island that's a haven for the hedonistic/' Of 
course, in real life it's never quite going to live up to 
its billing, but you do get the impression it's a pretty 
hip place to chat. 

DoBeDo members can choose which character they 
want to be from a selection of different icons. 

Members can also decide which clan they want to 
belong to and design their own chat room where they 
can invite people for more private liasons. We chose 
to be a green alien with one eye from the Roach Hotel 
clan and found ourselves chatting to some other aliens 
In a virtual hotel lobby. The whole package here is 

It you fancy appearing as a paranDid android ar a hug-eyetl extra 
terrestrial then OoBeDo's the place to be seen 
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IFEATLJRE: OMLINE CHAT 


WHEN using chatrooms you’ve got to be streetwise and 
keep your wits about you. Although it’s flattering to get 
chatted up by a tanned South American beauty, it can also 
come as a bit of a shock to discover you’re actually typing 
sweet nothings to a practical joker called Mick from 
□eptlordf We despatched staff writer Alex Waddmgton to 
the ftet's chatrooms and challenged him to cruise^ 
command and conquer. Here's his account: 

'‘Right lad. You’re a professional. This is strictly in the 
interests of research and good journalism. After chatting 
with the lacts in the office, it appears AOL Instant 
Messenger is the software to he seen with. 1 race over to 
www.rcgistQr.aim.aol.CO.iik'create and register my 
username - SexGodWad - and password, and tear the 
download off the site. After a long wait, 1 finally get the 
software configured and log on to AOL. 

Decisions, decisions. Do 1 slide in to Ricky Martin’s 
chat room in search of a lovely Latin lady or try my 
handCs) in Alonefc^home? Tough call, but I eventually pick 
’Romance: Older Women'. Just a random choice, you 
understand... 

1 start looking through the profiles of those Net users 
who are already online, trying to find some as bad as my 
own. 1 now realise that perhaps, “Hi Ladies. Wanna get 


jiggy with it?” wasn’t the best way to introduce myself. 

But wait, what’s this? After less then two minutes in 
the room, 1 get an instant message from someone called 
‘helicopterZOOO’. She types ‘Sex?’ I start to type ‘Yes 
pi..,’ then realise she's asking whether I'm male or 
female. Suddenly, we’re chatting alone together. 

The chat starts off fairly innocuously. 1 soon learn I’m 
talking to Sara, 27, from the LIS. Oh well, no meeting 
down the local for a few pints then, but 1 decide to 
persevere. We go through the formalities. I say Tm aged 
27 (not strictly true) and called Paul (not true at all). Best 
not to give too much away, especially when you’ve only 
just met. I do admit that Tm a journalist which she thinks 
is okay, but don’t mention what I’m up to. 

The small talk continues. After about 20 minutes, she 
says: ‘‘Have you ever.../' What? **Doesn'1 matter.” No, go 
on. ’’□oesn't matter”. No, tcH me. “Well, done it?”. 
What, have I ever had sex? Yeah, sure. “Dh.” 

Sara has had “many” boyfrier»ds hut has never "done 
it”. I ask her if she’s celibate - making clear there’s 
nothing wrong with that. "No”. She doesn’t appear to be 
into DIY neither, if you know what I mean. “What do you 
do,” she asks. Alarm bells ring -1 think I’m being had. 1 
make my excuses and leave the chat room. Time for a stiff 
drink back in the real world.” 


Arc vou daring coouqN to past yaur 
picture an a cliat rooru gallery? 
H/perLhat’s (www, Eiyperthst.cp.iik) 
feindfe rc^uldfS certainly drt: 




SMILEY 

CULTURE 


HAVE SMILES MORE FUM 


SMILEYS and emoticons 
aren't Just a way of 
abbreviating and shortening 
your replies in emails - they 
work in chat rooms too. Not 
everybody uses smileys^ but as 
sure as Eastenders follows 
Emmerdale you're bound to 
come across thern at some 
point. Below are ten of the 
characters you might see used 
In a chat room. For a more 
comprehensive list of smileys 
and e^noticoris try the Smiley 
Site 

(www.geoci Lies.com/SouthBeac 
h/Marlna/2492/). 


angry 

blowing a kiss 
devillish 

cyber hug 

smile 

wink 

hugs and kisses 
tounge tied 

kiss 

clowning 


<>^0) 


>:-K 

{{(((Name)))) 

:) 

i) 

!-& 
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very well put together and nnakes you feel you're 
actually doing something pretty cool and fashionable. 

If Yahoo! Chat is Oliver Hardy then DoBeDo is 
without a doubt Oliver Reed. 

Another UK chat service worth considering Is 
Hyperchat UK {www.hyperchat.co.uk) Although a poor 
cousin to DoBoDo in the looks departfmert^ HUK does 
have four UK specific chat rooms. The big drawback is 
that you have to pay for the privilege of becoming a 
'Citizen' and this involves sending rather large 
amounts of dollars to Hyperchat's parent company in 
the US on a regular basis. 

OK, we've gone into where the chat's at. Now you 
need to start making some introductions and making 
your presence felt. Generally, a good opening gambit 
is to hang around in the background biding your time 
and sussing out how a room works. However, if 
someone says 'hello' it's good chat room etiquette to 
reply. 

When you find someone to chat with it's best to 
keep things simple. Ask them how they are, where 
they're from and how old they are. As you grow in 
confidence you'll become bolder. That's the time to 
start being more imaginative and possibly drop some 
flirtatious humour into the proceedings. 


Making A Smooth Move 

So you've put in the ground work. You've added some 
flirtatious lip and suggestive banter. It's time to move in 
for the kill, buddy. As in real life, this is the most 
crucial bit. But how are you going to extend that virtual 
arm across their path and make them yours? 

First up, make sure you're totally alone. You'll > 
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Best bet bu 
'getting to 
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AOL Instant Mpsspngcr is jip jf j 

to hours of vei^v private anit periAnii 
chat 


TYPING 

SILENT 

NOTHINGS 


I.FARNINR THE UNGD 

Atwell as smileys youll 
undoubtedly encountei^ 
acronyms and abtareviatlons. 
Although commonly cefered to 
as TLAS/ short for three letter 
acronyms, In practice these 
typing shortcuts can consist of 
any number of letters. It's 
unlikely that you will ever need 
to go beyond a small core of 
abbreviations, but we've 
included some of the main ones 
you may see when cruising the 
chat rooms. For a more 
comprehensive list of acronyms 
try Net Lingo 
(WWW, net1lngo.com) 





UUi 

> find it easier to type flirty when It's just one on one. 
In a busy chat room, you'll have less time to think and 
your words will get lost in the melee. 

Just like every decent house party you've ever been 
to, the real action is always away behind closed doors. 
Having said that, don't just burst Into a mainstream 
chat room and blurt out: '^ANY SEXY LADIES 
WANNA DO JT?" This never works, will make you 
instantly unpopular, and can result in you getting 
flamed out of the room. Get to know someone, then 
suggest you move somewhere more private. 

One of the best ways to get deep down and personal 
is using AOL Instant Messenger (AIM). See our tutorial 
on page 84 for more Information. AIM is currently one 
of the world's most popular messaging services, simply 
because it lets you meet members of the opposite sex 
and then IM (instant message) them. They and you do 
not need to be AOL subscribers to use it Once they 
accept your message, you're alone together. Of course, 
you may drop lucky and get invited yourself. 

Relay romance 

Another way to create private rooms is by using 
Internet Relay Chat (IRC). Like newsgroups, this Is an 
old part of the Net that takes a bit of getting used to. 
We've put together a tutorial for you on page 8S. We 
recommend using the mIRC program - you can find it 
on our cover CD - and then trying a chat server like 
Undernet (www.undernel.org) or Dal net (www.dal.neO, 
Go to wkweb5.cableineico.uk/DANDEB/ircmg.htm for 
a fantastic, easy-to-understand guide to IRC. There's 
even a section called 'Chatting Privately', which tells 
you exactly how to do it 

OK, so you're alone. You're nervous, right? And just 
as you would find at a house party, everybody else in 
the chat room will have noticed your absence. In the 
san^e way you get lewd gestures from your mates when 
you're chatting someone up down the pub, you'll get 
your fair share of '^whey hoys" frOFii the folks online. 

Best bet bubba, is to start with a nice 'getting to 
know you' conversation. And remember that's all It is- 
a conversation. Ask them about themselves but make 
sure you have something to say in return. If you're not 
a fast typist, try breaking up your messages. Leave 


Linger longer at Netimgo if you Ye 
baTfled by chatroom iargon. 


Where the living is sleazy 

IN lifu, there are always people who spoil thinys for 
the rest of us. Chat rooms are no different. While the 
majority of people use chat rooms to make friends and 
meet new partners, others prefer to pursue their evil 
perversions. 

In February, 37 year-old Ian Waddup was detained 
by US cops atter jettiny to the US to meet a 15-year- 
old girt. According to potice, Waddup, a convicted 
paedophile from Newcastle upon Tyne, first met her in 
an Internet chat room and developed their 
Relationship' for more than a year. Despite pleas from 
the girl's parents for her to stop the chats, she even 
skipped school to meet him off the plane. 

More recently, former Disney boss Patrick Naughton 
was arrested for allegedly arranging sex with a 13-year- 
old girl, Naughton was snared after an FBI agent posed 
as a teenage girl in a pervert's chat room. Naughton 
allegedly arranged to meet the girl for sex and even 
posted a picture of his privates on a Web site. 

But it's not just paedophiles who are giving chat 
rooms a bad reputation. In 1996, Sharon Lopatka, 35, 
arranged tier own murder over the Internet. According 
to American cops, Lopatka's computer contained around 
1000 e-mails in which she tried to convince strangers to 
sexually abuse and kill her. It ts believed she first 
contacted them through sexually-oriented chat rooms. 

While these stories are disturbing, it’s important to 
put them in perspective. They are extremely isolated 
incidents. Thousands of people use chat rooms every day 
without meeting this minority of shady characters. Take 
a lesson from 'Little Red Riding Hood' - don't stray 
from the well trodden chat path. 


after a word to indicate you've got more to say. 

The important thing is to keep exchanges flowing. It's 
ail about rhythm. 

To put some real life into your AIM chat, use 
emoticons - these will appear as little faces in the chat 
window. Or if you have a scanned photo of yourself, you 
tan send it to a 'buddy' (designated online friend) using 
AIM. 

If, like us, you're not very photogenic, try something 
like DoBeDo that allows you to choose your own 
character - male, female or alien. There's also 
Microsoft Chat, which offers a cartoon strip-style 
graphical chat facility. It's available from 
WWW, m i c r 0 sof t. c o in/do wn I oad s . 

If you're feeling really adventurous, you could v 



You lucky, lucky ladies ore spoilt for choice with Hyperchat’s seketion of males (www.hjrperLhat.co.uk}. Maylit. Talk about a slranye col lectio nl 
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One click, loads of quotes. Amazing, 


Forget all that ringing around next 
time you want some insurance quotes. 
Click on to Screen trade and get a range 
of quotes from leading insurance 
companies at Ihe louch of a button. 


trade 




Online insurance from the names you know* 


There's just one form to fill in, and you 
can reduce the premiums to suit you, 
on the spot. No hard sell, no hassle and 
we’re here 24 hours a day. 

Why nul get on I me over breakfast? 


MOTOR HOME TRAVEL 


www.screentrade.co.uk 


No 1 for online insurance 


Screentrade isa tr^din^ name of Mhys loieradive Trad I rig Ltd, off ice: FturleigllT House, CKarrel Oak, Salford Priors, Worcristorshirc WR11 SSH. Registered in England no 1811517. 

Insurance facilrties for Screentrade are provided by Sha>v insurance Srokers Lrd Both companies are members of the Misys group of companies 
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CHATS 

THE WAY 
I LIKE IT 


GET YAKKING WITH THFSF 
GREAT PROGRAMS, ALL OF 
WHICH CAN BE FOUND ON THIS 
MONTH'S FREE PRACTICAL 
INTERNET CCVERMOUNTFO CO. 


AOL instant 
Messenger (AIM) 

This chat software can be 
u^ed with any TSP to talk to 
AIM users around the worlds 
Create a "buddy list' to tell 
you when your mates and 
your faniity are online, and 
send tfiern an instant text 
message or have a private 
one-to-one chat. AIM's 
special privacy feature allows 
you to become Invisible to 
people you don't want to 
speak to. 


m Gooey 


Get gabl>ing with Gooey - 
software that allows you to 
surf the Web and chat at the 
same time. When you Surf a 
Web site, Gooey shows you 
how many other users are on 
the site. You can then chat 
with people, exchange 
pictures and files, and 
remove yourself from other 
folks' "buddy lists'. 


► ICQ 

T 


ICQ is more than just a chat 
program. It also lets you send 
messages, swap emails, 
exchange files, and even play 
games. ICQ (I Seek You - 
geddit) Sets you know in real¬ 
time when friends sign on, 
and allows you to quickly 
launch voice and video 
applications. Because ICQ 
runs in the background, it 
takes up a minimum amount 
of memory. 

Axion Chat 

This handy program lets you 
determine Its appearance by 
designing and t^veloping 
your own 'skins'. The chat 
software itself allows you to 
send public and private 
messages, has a built-in IRC 
facility, and' lets you log ali 
conversations for future 
reference, Axion Chat can 
also be password protected, 
to prevent anyone discovering 
your killer chat-up Jlnes. 

miRC 

rnlRC is a very popular IRC 
(Internet Relay Chat) client. 
To help you find channeis of 
interest out of the thousands 
available, mlRC has powerful 
Filtering and searching 
functions. You can even hide 
offensive or annoying channel 
nanies and discussion topics. 
It also has coloured text lines 
for easy reading. 



> even try communicating using video and audio. As 
long as you both have a Webcam, a microphone and 
Microsoft Netmecting, you can chat someone up in 
exactly the same you might down your local. You can 
pick up a Webcam for about £50, and headset with a 
microphone for under a tenner. Best of ali, Netmeeting 
is free from www.microsoftco.uk. After that, your 
imagination is the only limit... 

Sex specific 

The chat rooms we've covered so far have been what 
you would call mainstream chat rooms. But, as Jim 
McClellan observes in the 'Guide to the Internet', "a 
fair amount of online chat is about sex. In fact, to a lot 
of people it is a form of sex itself" 

If it's this type of pleasure you're after, there are 
plenty of sex-specific chat rooms to satisfy your needs, 
but be warned; virtually all the content in these rooms 
is sexually epiicit, with many pornographic images and 
some subject matters that are downright shocking. 

Going into a sex chat room is the online equivalent of 
wife-swapping clubs and orgy parties. Sounds 
appealing, but you're advised to steer clear. There are 
some very strange characters in there. In a brilliantly 
honest and funny article 

(WWW. sa 10 nma ga z i ne. c om/ 21 styboo ks/1998/04/cov_2 7 b 
ooks.htm) former editor of 'Future Sex' Lisa Palac, 
describes her first experience with sex chat rooms. Read 
the article to get an idea of what you're in for. If you 
want a similar experience, head for sites like 
WWW. sex chat, com. There are plenty of others out there 
-- half the fun is finding them. 

In the article, Palac describes a chat room called 
Jacuzzi. Apparently, it was "very much Ifke being 
welcomed into a hot tub of naked strangers who were 
all groping each other under the bubbles while they 
made provocative small talk." 

(^ood luck, and don't forget your towel... 

The right profile 

Remember that although there are a lot of weirdos out 
there, genuine prospects are going to want to get to 
know you, which means being patient and taking It 
slowly. You might, for instance, be tempted to open up 
with "What are you wearing" - don't bother. 

Unless you're going to pay, it's very unlikely a total 
stranger Is going to Jump into bed with you. So expect 
high phone bills because you may have to develop your 
online relationship over a number of weeks and, as ever, 


What you should 
and shouldn't do 


* Spend some time observing a conver^aftion before 
you join in, otherwise you'll uppeor rude 

■ Be polite and courteous^ to people ot iill times 

-Learn bow to use acronyms such as IMHO (In my 
humble opinion) 

-Respond to people - If someone asks you a question, 
answer them! 

-Report any abusive ur offensive behaviour to the 
chat rooms administrator 

DON'T 

-TYPE IN CAPITAL LETTERS! It’s the ei|uivaterit of 
shoutmg. 

-’Flame' or he abiisive to people you might get 
hanned from the site, 

-Ever give out personal information - including your 
email address - unless you're 110 per cent sure a 
person is genuine. 

-Meet lip with people in a private place. It you must 
do it, make sure it’s in public for the first meetings. 


love is blind 


Wh&rdo youdondHiyoofuitd mini »vl mat) 

online - Imt he iJDii't hi you »e vhat Iw looha UXb? 


[:: ii JEEPT] 
THE EErtSE OF THE BED: 

HC-V DIRTY PKTURb? CHAH<3It> 
M V l.ll'F' 

ET LB A PALAC 
LrmJE, EROVH 

PAdt.lEB 




Honest, funny and entertaining. But enough about us - lisa Palac's 
sex chat experiences are well worth a read 

the best things come to those who wait. 

The biggest problem with this type of online chat is 
the taboo associated with It. The media loves to assume 
that anyone who meets people in this way is weird. But 
witness the huge popularity of dating agencies, and 
you'll realise that meeting people in the modern world 
is becoming more of a challenge. 

Is there much difference in this compared with 
slurring a few lousy chat up lines in a nightclub and 
then jumping in a taxi? Either way, you're already 
anticipating a post shag fag and coffee in 
the morning! 

"Some people get rather hot under the 
collar about one-handed typing, writing it off 
as perverse, empty, unreal and 
psychologically damaging," says Jim 
McClellan. "Others see no problem with 
consenting adults exchanging sexual/textual 
fantasies, so long as they keep a sense of 
proportion about it," 

Online chat tan be a fun way to meet new 
pals and even start new relationships - but 
you should always be wary. And we suggest 
that if you do chat on the Net regularly 
that you use it as a part of your 
social life - not a replacement for it. 

Let’s talk about ;cx, baby; Sexchat.HQin lets you do 
exactly what It aays on the tin 
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SIMPLYTHE BEST 

Get ahead with NetBenefit, the one-stop shop for all your Internet needs 


Unbeatable domain name services 

For ropid and efficient domoln registration services, NetBenefit is one nome you con trust. As the UK's 
favourite registrar, we offer unrivalled expertise and a range of value added services. 

# Save! Save! Savel UK Registry fees hove just fallen - domain names now best value ever! 

# Is your name still ovailabie? FREE availability check online 

# Cost-effective packages with no hidden costs! 

# .co.uk, .net^ .corn and all international domain services available 

t Protect your trademarks on the Internet. Ask about our Global Domain Management Service 

# Check our website for iriformotion on internet keywords by RealNomes - drive more traffic to your site 


Rely on our web hosting for the rapid delivery 
of your website 

Thousands of well-known companies rely on NetBenefit for web hosting. We hove the proven 
technical expertise and experience to keep your site running at its best, cost-effectively. 

• Maximum uptime, Maximum speed, dual independent connections - ensure your site 
performs to the max 

• More control. More flexibility - full doily statistics, FTP access, technical support and occess control 
system 

• Unrivalled range of options - whether it's Microsoft N1 running Cold Fusion, Active Server 
Pages and FREE Microsoft FrontPage extensions or UNIX servers, with FREE Microsoft Frontpage 
extensions 

• Ecommerce for all - a range of e<ommerce solutions to fit every pocket 

• Complete security -- Secure Server Pages allow your site to be e-commerce enabled 

• Co-location services - run your own server in our spectolly designed secure facility 



FREE 

Impartial advice on choosing a domain 
name and selecting the right web host for 
your business: 

www.netbeiiefit.com/freeguides 


The most flexible email packoges around 

Ne^nefit offers an extensive range of easy tO'Use emoil services 

• Choose the package which suits youi needs - single user and multiple user email accounts available 

• Keep your email personal with l-Dress - our dl-inone domain and email package. You can change 
your ISP agoln and agoin and your email address stays the same! 

• FREE AAail Mapper for maximum flexibility « control your email forwarding using o unique password 
protected web page 


For Internet solutions which reolly lead the pock, talk to the Internet solutions experts. 
Freephone 0800 072 2696 or visit: www.netbenefit.com 
Nettenefit. Approochable expertise. 








NETBENEFIT 


lr*TmKfT aUS*M£SS SOLUTIOHS 










Ktf 


V9 




LCsgSCSJ 













































FEATURE: MILLENNIUM BUG 



ONLINE. Someone the > 


V2K rTMfha is not just 
worldwide, it^s extended to 
all parts of life. To see Just 
who^s gctttFig onboard tlie 
Y2K bandwagon, Pr^ctic^t 
Memet^s man in the States, 
Ben Marcus, entered AZK 
through to Z2K into a variety 
of search engines. Below are 
some of the best results we 
goL From heavy metal bands 
to presidential campaigns, it 
seems everybody wants a 
piece of tfie YZK slogan, 

A2K 

Results for www.AZKxom 
turned up nothing, however, 
at www.enetlG.net/ 
^stone/games.html youll 
find Artillery 2000 (AZK), 

‘A game of skill (and luck) in 
which each player has a 
stationary projectile weapon 
that sits on either side of the 
3D terrain. Players take 
turns aiming and shooting at 
each other until only one 
player is left alive!" 

B2K 

Check out www.sas.upenn. 
ed uH pruff i n i/h u s h200Q. 
htm and youli find B2K 
working for George Sush Jr. 
"Welcome to BZK: The Bush 
2000 Netv^ork, a dynamic 
online forum for dedicated 
activists working to elect 
George W. Bush as the nes^t 
president Since September 
1998, B2K has l>een the 
most comprehensive online 
resource for supporters of 
Governor Bush." 


Nothing was found at 
wwwXZK.COm, however, at 
www.c2k.ori, we found 
Caring 2000(C2K): "A 
Virtual Convention & 

Network in the Year 2000." 

C2K is being used by 
Cruise 2000, a group of 
people who like lo lake 
cruises. And C2K is also a 
logo for Chronic 2000, a 
compilation of Death Row 
rap artists including Or Ore, 
Scar face, Tupac Shakur and 
YGD. 

D2K 

D2K Inc. (WWW.D 2K. com) Is 
a San Jose company which 
provides Data Warehouse 
Solutions for ERP 
envi ronm ents, Fasc in at In g! 

E2K 

The site www.EZK.COin Is 
registered, but tliere Is 
nothing there, other than an 
ad for TRADEMARKS 


Is your PC ready for Y2K or 
is it heading for Millennial 
meltdown? STEVE PATIENT 
guides you through some 
last minute fixes that should 
keep you merry and afloat in 
the next century 


re you one of those people who doesn't 

M pay a bill until you get a reminder? If 

you've perfected procrastination, there's 
a chance you've put off safeguarding your 
computer against the Millennium Bug. 
Even if you have, you might like to check you've done 
everything possible to ensure that you really will be able 
to party like it's 1999. 

Either way, it's not too late to check out your PC and 
its software. So without further ado let's roll up our 
sleeves, get down to work and see whaL can be done to 
swat the bug. 


I The BIOS sphere 

1 Mac owners can assume a smug grin because older 
j Macs are good until 2040 and newer Macs don't need 
I upgrading for date reasons until 29940 - a longevity 
; even more impressive than the Queen Mother's! 
i In contrast, those of you using a PC, especially older 
i PCs, may find it Isn't alright on the night and there will 
I be hardware-related issues to deal with Involving the 
PC's BIOS and its internal hardware clock. 

The BIOS (Basic Input Output System) Is a program 
held on Read Only Memory (ROM) on the motherboard 
of your computer. When you power up your PC the 
BIOS program runs first, checks out the rest of the 
computer, Initialises peripherals and finally loads the 
« f operating system. 

* j The BIOS date problem is related to the problem 
: with some real-time battery backed PC clocks. When 
the PC starts, the BIOS reads the time from the real¬ 
time clock (RTC) and sets up the software clock used by 
the operating system. 

When IBM built the first PC/AT system, it used a 
Motorola clock chip lo provide a permanent internal 
calendar. Other PC makers copied It but unfortunately 
these chips only store years, months, days, hours, 
minutes and seconds - not centuries. 

I As the clock doesn't supply century information, 

\ BIOS manufacturers saw little point in making it 
i configurable, so basically, the BIOS assumes it's 
I always I9xx, Fortunately, most post-1995 BIOS chips 
i take account of Y2K and can change century. For 
compatibility reasons, though, the RTC still often 
ignores centuries, which means the BIOS does a sanity 
check. If it detects the date is earlier than 1980 - when 
PCs didn't exist - it rolls the century over 
automatically, which is fine. 

Some PC manufacturers do fit Y2K-compliant RTCs 
because some programs are configured to read RTC 
data directly - if this feature is important to you, 
check with the PC manufacturer. > 


































Y2K A-Z 


HAS THE WHOLE WDFlLD GONE 
'2K^ MAD? r THESE SITES AHt 
ANYTHING TD GO BY, YES 



' domain nam&, but they aren't 
saymg what it is. Better 
hurry up guys, time is 
running out. An Internet 
Explorer search finds E2K 
representing Elbrus E2K, a 
Russian-developed 
microprocessor designed to 
operate three to five times 
faster than the Merced 
processor from Intel. 

F2K 

Foundation/20(X} 
(www.F2K.xom) Is 
comprehensive Y2000 
compliance tool. It consists 
of a test and analysis 
program used to verify that a 
computer platform performs 
time and date operations and 
floating point math 
operations/^ Fishing 2000 
and Flight 2000, a 
publication of the Alaskan 
FAA, also use F2I<. 

G2K 

At www.gap-tootlied.com, 
the G2K Grin and Win 
Contest is sponsored by gap* 
toothed, a site dedicated to 
people with gaps in their 
teeth. Enter a photo of 
yourself or a ga|>toothed 
loved one by April 15, 2000 
and win! 

H2K 

We got nothing for 

www.H2K.com, 

I2K 

Internet2000 
(www.I2K.com) 1$ a 
Wyoming-based ISP offering 
Internet access to 
surrounding communities 

J2K 

No response for 

www.JZK.com, but in 
Laguna Niguel, California, 
Good Catholic Image 
(WWW. g oodcat h i n f o. com/ 
J2Kjewelry.htm) offers 
Jesus 2000 (J2K) jewelry. 

K2K 

Set up by American politician 
John Kasich for his electoral 
campaign, www.K2K.org Is 
a site ^^about changing 
America. It's about 
empowering people like you 
to do what you - not the 
government - think is best 
for you, your family and your 
community. K2K is the 
beginning of a movement that 
promises to be something 
new and escciting.'' 

L2K 

lyplng www.L2K.com will 
get you to Lubbock, a Texas 



► Throw it away 

A few BIOS chips store century information but don't 
perform sanity checks, so on the first day of the year 
2000 they will start reporting incorrect years. With 
these chips you can call up the Date utility from a DOS 
prompt and enter the new century. This won't need 
setting again between power ups. 

With a projected three year life span, early PC 
manufacturers didn't worry about dates six years away 
and neither did buyers, but PCs turned out to be 
extremely reliable so many now own elderly examples. 
You have two choices if you're ore of these people; 
change the BIOS or apply a software fix. 

Changing the BIOS can cost as much as changing the 
whole motherboard, while software fixes are free. Try tlie 
Mother board and BIOS Manufacturer List site 
(0 i rm. c i t. n i h.gov/i tcl earp ub/m__bi os_l isL h tm I) fo r B l o s 
upgrades and BIOS chip suppliers and Unlcore Software 
(www.unicore.com) for other fixes. 

Software BIOS fixes are simpler and work by applying 
the same sanity check modern BIOS chips use. They then 
intercept all calls to the date function and alter them so 
they're correct. Simple stuff, so now let's look at how the 
Y2I< problem affects operating systems and software. 

Millennium upgrades 

Y2K hardware Issues are the easiest to spot and fix. 
Having said this, operating systems were expected to 
have a longer life than PC hardware, as software 
doesn't actually wear out 

Basically, DOS versions from 2,0 onwards, Windows 
and most other OSs are YlK compliant to a certain 
degree. This usually means they report the date 
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Microsoft hu i)«en particylarly respnttsible about Y2K Issues, and has 
comprehensive inrormatiiin on its site^ including details of noit- 
compliant applications 


CHECK YOUR PC’S BIOS 


correctly If they get it correctly. One crucial exception 
is Novell Netware 3.11. This and earlier versions aren't 
Y2K compliant, so you'll have to upgrade or change. 

Macs and the MacOS will be fine for ages, most 
Unix and Linux versions are good until 2040, Windows 
NT4 is Y2K compliant provided you've applied Service 
Pack 3, (though Microsoft recommends SP5J. Windows 
98, like Windows 95 and Windows 3.11, has various 
problems. Microsoft supplies free patches for all 
Windows versions at www,microsofLcom - though be 
warned that these can be huge. 

In fact, looking at the Windows 95 Y2K Issues gives 
a good overview of the kinds of problems operating 
systems can have. This is the list of problems fixed in 
early Windows 95 versions by the Y2K upgrade. Later 
versions of Win95 had some of these fixed already. 

It's all on the cards 

PROGRA MS were once coded onto punched cards, called 
Hollerith cards for entry Into computers. These were 80 
characters wide (which Is why text screens and printers 
were originally 00 characters wide). 

To fit as much programming and data on as possible, 
lots of shortcuts were used, including two digit years. With 
card space short, mainframe memory measured In 
kilobytes and slow processors, such shortcuts were a mark 
of good programming. As programs were specified to have 
lives of five years or so, no one saw any problem in the 
Sixties and Seventies, 

But people got into the habit of using two digit years. It 
was familiar and backwardly compatEbie with existing 
programs. Many of these are still running today which is 
why, 30 years iater, we have to bite the bullet and fix 
them. It's no one's fault, just the historical effects of 
economic processes at work. 

However, the way we're fixing the two digit date 
problem is going to leave us with another set of date 
problems In 20,30 or 40 years time. 



Gd to WWW.pccheck. com, 
download the BIOS Fix loftware, 
and run the installatiDii prD 9 rafii 
hjr doubl E-clicking on it. On the 
Welcome page, diek 'NextL 
then click *Yei’ on the liccnte 
agreement page. 


Qn the Deitinatiun Location 
page, choose an Inttallatinn 
path on your hard drive and 
select ‘KextL On the next page, 
check the metatlation 
intorination and didi on the 
'Next^ buttan. 



Qn the Setup l^pe page of the 
Installfr, select the Xuitem 
Inctallation^ option. Thii give£ 
you IhE Capability to create a 
huptable BIOS Fix test floppy at 
a later date te t«it other PCi. 
Click 'NexP. 
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GOOD news! Y2K won't affect the protocols used to ron the Net according to 
tfse [ETF - the organisation responsible for overseeing the development and 
operation of the Internet's architecture. The IETF has checked Net protocols 
including FTl^ HTTI^ and IVIIME and found nothing serious. 

The bad news is some older routers and switches^ which direct traffic 
around the Net, aren't Y2K comphanL This means there's a chance a few 
sections of the Net witl go down on the dread date. They'll go back up again 
pretty quickly as the problems will be self armouncing. 

There's also more good news on your PC, Browsers from 1E3 and Netscape 
3 will work after 2000 (despite Microsofrs Y2K upgrades to IE4) and current 
email and newsreaders are fine. Your modem couldn't care less what year it is 
so that's good^ too. 


Give us a fix 

Is tfie YZK problem realty that bad? Ts the world going 
to end In a mass of electrical chaos? Probably not. But 
here's a list of how your files could be affected under 
Windows 95. 

1 The Date tab in Find 'File or Folders' dialog shows 
post 2000 dates incorrectly. 

2 Windows File Manager doesn't correctly display or 
sort dates beyond the year 2000 correctly. 

3 The Date command in Command.com doesn't 
correctly handle 2-digit dates from 00-79. 

4 When you set Regional Settings in the 'Control 
Panel' to handle years as two digits^ the 'Date/Time 
Picker' function doesn't show the right date, 

5The 'Show View Call Log' option in Dialer doesn't 
display the date properly after completing a call. 

6 When you select the date February 29 in the Time 
and Date Control Panel applet and change the year, the 
calendar displays February 29 every year. 

7 DHCP Virtual Driver (vdhcp.386) Winipcfg/all - 
IP Leases obtained on or after 
3/01/2000 are reported as being 
obtained the previous day. 

8 Microsoft Foundation Class 
Library file {mfc40.dll) can parse 
dates wrongly after the year 2000. 

3 When using DOS xcopy in real mode with the 
opt! on at parameter /D:date, xcopy won't accept years 
two digit years, except between 80 and 99. 

10Some applications using the msvcrt40.dll Run 
Time Library wilt show the current time as one hour 
earlier than the time on the Windows clock between 
April 1 and April 8, 2001 - weird 

11 The Microsoft Automation library's two digit date 
interpreting routines cut off in 1999 and revert to 1900. 

T2 Internet Explorer 3 has many problems. The fix is 
to upgrade to IE4.01 Service Pack 2. 


THERE WILL BE RECORDS IN 
THERE SHOWING PEOPLE 
WHO DIED BEFORE THEIR 
MOTHER WAS BORN 
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On Select Compditents page, 
you can chnose whether ta ju&l 
Install the BIOS Fix applicatian 
oir to Install the software to 
create a BIOS Test Builder 
floppy. Select both and then 
dick 'Next’. 


In the ‘Protection Options' 

ycu should ssioct both of 
the available options for 
correcting dates for BIOS DATE 
requests and for Real-Time 
Timer Tick. Click on 'Next^ and 
then click on 'Finish'. 



Run the BI0SFIX.EXE program 
created by the installation and 
wait for it to run. In this case, 
the BIOS Fix has not been 
instatled because there is no 
problem. If there is a problem, 
the fix is installed automatically. 


I he real problems start when you get involved with 
applications that rrianipulate dates but before that, you 
need to understand die world's favourite Y2K fix. 

The dating game 

Let's go back to the Regional Settings applet in 
'Control Panel'. In Windows 98 the Date page has two 
boxes, one shows 1930 and the other 2029. The latter 
has scroll bars; click the up arrow and watch what 
happens. The year flips to 2030 and the year in the 
other box flips to 1931: they are always separated by 
99 years. 

This Y2K fix is technically known as windowing, 
while fundamentally fixing software to use an internal, 
four digit date is called expansion. With windowing the 
year is still represented as two digits with an assumed 
century. The number used to determine the century is 
called the pivot year. 

If the pivot year is 30, as m the case of Win9S, then 
any two digit year lower than 30 is assumed to be post 
2000, while any year greater than 
30 is assumed to be pre-2000. 

Using this technique can stave 
off the Y2K problem for 30 years, 
and a problem deferred is a 
problem solved. It isn't as good as 
being able to correctly store any year, but as long as 
you know the pivot year it's fine. 

It would be even better if all software used the same 
pivot year, but it doesn't. Let's look at the pivot dates 
for a few high profile programs which really need to 
know the year: 

Lotus 1-2-3 97......50 

Excel 4fB and 7.20 

Excel 97,..30 

Access 2, 96 ..00 

Access 97. 30 > 
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bar called Liquid 2000, 
a fieri ng "New adventures in 
foot fuel." The Web site 
offers a liquor list of social 
events, including The Big 
Splash, the Bod in the Box 
contest. Liquid Lady Land 
and the Dive into the Deep 
End. Weird! 

M2K 

The result for 

www.M2K.co.uk lands you 
at tfie home page for the 
Charis Group, a UK 
communlcattom technology 
company offering solutions 
for e business. 

N2K 

N2K (www.N2K.com) is a 
New York City company 
offering music, "The third 
most sought out category on 
the InterneL right after sex 
and software" and N2K 
plans to monopolize on that. 

02K 

02K is also an informal 
name for Microsoft's Office 
2(XK), but the company 
probably isn't pushing that to 
avoid competition with Origin 
2000, a super-computer 
access project. 

P2K 

At WWW. p ezat ho n. com, P 2 K 
is the logo for Pez-A-Thon 
2000, a convention for 
collectors of American candy 
called Pez. "The first Pez 
Collectors Convention of Ihe 
New Millennium." Join 
convention organizer Ken 
"HooPez" Hooper and 
hundreds of other collectors 
at the third annual "Los 
Angeles Pez-A-Thon for what 
will be a Pez-tastic weekend 
of fun, Pez and friendship." 



Q2K 
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Q2K is the logo for heavy 
metal band Queensryche's 
new album and 1999/2000 
lour, and the Dan Quayle 
presidential campaign. At 
www.Ctuein5fyche.Gom you 
can buy QZK clothing and 
jewelry. Rock on, 

R2K 

At www.cowelLofg f—rZk/ 
you'll find information on 
Rokugan 2(X)0 where "The 
Great Clans and lesser 
factions of the Legend of the 
Five Rings continue their 
struggle In a bizarre modern 
world, under a fanatical new 
Diamond Emperor," 


S2K 

At www,g2sites.com you'll ► 
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Essential Y2K URLs 


fintl S2K serving ds n logo 
for none other than the Sex 
Center 2000, "'The American 
Gay Family Web sfle." 
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T2X 

[f tfnngs are too dull, the 
perverts will enjoy 
www.teen2k.com a sex site 
that^s name leaves us with no 
need for a description here. 

U2K 

Al wwwTIlK.com you'll find 
The Notice Company, which 
claims to be ^Hhe premier 
Web site for posting 
important legal, financial and 
consumer notices." 

V2K 

Nothing turned up at www. 
V2K.coiti, but at 
www.ozemail. 
com .au/-- Qzev et/v2 k p ageZ. 
html you'll find information 
on Veterinary 2000, a 
"Veterinary Practice 
Manager with a difference. It 
does what you would expect 
it to do and it does it well." 

W2K 

Typing www.W2K.CDm will 
send you to Wired 2000, an 
Ontar[o<based computer 
corporation offering 
consulting services, marketing 
solutions, Web hosting and 
Web site development. 

W2K Is also an official 
marketing logo for Windows 
2000, which kind of nftakes 
you wonder how Wired 2000 
managed to stay in business. 

X2K 

At http/Zmembers. 
xo 0 m. com/f Dng ly I a/xl ndex . 
Iitm is where you'll find the 
"Vote for Xellos 2000" 
campaign Web site. Like 
fellow presidential 
campaigners George Bush Jr, 
and Dan Quayle, Xellos 
Metallium has played off 
YZK as his campaign logo 
(X2K). Unlike Bush Jr. and 
Quayle, Xellos Metallium is a 
cartoon character. 

Y2K 

We don't reaily want to ^be 
getting into this one now, 
do we? 

Z2K 

At www.Z2K.com you'll 
summon a mysterious Web 
site which asks for a user 
name and password. We were 
never able to get on. Check 
out www.lighter.cam and 
take the Z2K Zippo 
Millennium Trivia Challenge. 


iir 


► Imagine two people entering the 
same date g/5/g5 into Lotus 1-2-3 97 
and Excel 97. In Excel, this will be 
formatted correctly as 4/5/1945 because 
it comes after the pivot date, but in 
Lotus 1-1-2 97 it will be formatted as 
4/5/2045 because it comes after the 
pivot date. Sanity checking celi 
validation should pick it up in any well- 
designed spreadsheet - people can't have 
been born in the future! 


Free Y2K Diagnostic Test 

www.securenet.org - free test but 
the fix is extra 

Free V2K Test And Fix Utilities 

www.hghtime.com 
WWW. s lonet.o rg/- doren/ 

BIOS and Motherboard YZK 
Links 

http ;//o i r m.cit .n i h, go v/itc f ea r p u b/m b i 
oslisthtmi 

Microsoft Y2K Software 

WWW. m i crosof t. com/tec h net/yea r2k/ 
producVproductasp 


Non YZK Compliant MS 
Products 

WWW. m i croso ft oonVtfrch nel/year2 k/ 
p rod u ct/usernoncomp I i a n t. him 

BIOS Upgrades 

www.unicDre.com 

Free MS YZK Product Analyser 

WWW. m i crosof t. cq rrt/lech ne t/yearZ k/ 
pca/pca.htm 

Year 2000 Alliaitee Of 
Coinputer Hardware 
Manufacturers 

www.pcy2000.org 



File folly 

But what happens if these people are exchanging raw 
data, or more importantly, using data from another 
source? You've just imported 250,000 names, birth 
dates, addresses and other personal information with a 
two digit year field. If the original application used to 
create it didn't employ windowing and pivot years, there 
will be records showing people who died before their 
mother was born. 

Such logical inconsistencies can be picked up, but if 
your application is handling financial data such as 
pensions or mortgages, two digit years are more serious 
and can lead to problems such as negative pensions. 

It's this combination of dates stored in four and two 
digit format, along with applications using four digit 


dates or different pivot years, which makes Y2K issues 
so serious. And while it's not as serious for personal 
data as it is tor a bank, you still have to be aware of it 
-especially when upgrading software. You might have a 
database in an early version which saves data in a form 
which will become nonsense when Imported into a new 
version. You can probably go through it by hand on a 
winter weekend, but that isn't practical for a bank, with 
tens of millions of records. Fear not though, you can 
easily sort PCs out. 

Although Y2K issues are serious, they can be fixed. 
All it really takes is a visit to your software vendor's 
site to check if there's a Y2K upgrade you need to 
apply, setting up applications properly, making sure you 
always use four digit years in data, and applying a 
BIOS fix if required. As for the rest of the 
computing world, it's someone else's problem! 


CHECK YOUR MICROSOFT SOFTWARE 


IF YOU’RE STILL WORRIED. THERE’S A WAY TO CHECK YOUR MICROSOFT SOFTWARE 






The MicrosaTt Prdduct Analyser is freely 
dnwnlaadalile from Micrasaff^ fite. It enntnint a 
database and a. wizarti which searches out all ynur 
MS applications. 



As soon as you launch the wizard, nff it gnes 
scanning your hard drives and even netwurk drives 
- to check out which Microsoft software versions 
you have. 



Cofnplottnfitho Mcrofiyft Ytv 2000 
Product Antlyaor Wizard 


3Bi«wwbij2. ' ' ;i' 

" iK9«iM Fninhfld tin jkiiAki HHvhfu 
HlliH t«iM WUI 4t 

(L^r^LJvrvi£atH(kUm ; 


NlMrMpGMnpw 


You woni be hanging around for long - the 
Product Analyser takes just JD seconds OF SO to 
search the average hard drive and then offers a 
complete report. 


m I* XM » I 




eicevmsin: 
Cf>UD 


AwvrekWMil tkos vs.lifkl 


Ltnouagt: 


4.ie.tTas 
engaih (unari 
kACAOU. 

11/1 un 


PLETASEHOTC: Toh^i vmU pqffntM VHir ZOOO IttUit, 
•nd^mjriifHratlngisAfnitiwHhMIHVw2000UMflOllrt. Iftl 
■ a «t i^Vtlna 


Xyl/iW nilfM: Twii^ biufnd 4 


The report Is generated in HTML format and appears 
In your default browser. It didn't recognise my 
version of Win^fl, though I here are dairy database 
opdates. 
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welcome to a world where you 
never have to work to get paid 



Welcome to beenzworld - where you get paid just to have fun on the web. 
Visit sites, explore new ones, have adventures; then get paid for it in beenz - 
the web’s currency. Collecting beenz is easy. Spending them is fun - on books, 
CDs, games - you name it. In fact register now at www.beenz.com and get 
started with a bunch of beenz, FREE. Just like that. 

6een7 

WWW.bSGnZ.COm the web’s currency 


boonz technology partners are Oracle, Ewdus and Sun microsystems. 


Publish to the web... 



Unlimited records 
and databases 

Attach documents to 
a record 

Extensive searching 
and reporting 


speak to the 
worid! -^ 7 ^ 


Sivi-v 


^4995 


Illustrated product 
catalogues, price 
lists, stock lists, membership 
data - you name it - with 
INSTAbase 4.0 Web Ready 

Perfect for everyday database needs aiid 
you can share your information with 
millions of others via your web site with 
absolutely NO PROCRAMMINC! 



■ Active e-mail and 
web links 

■ Step-by-step help feature 

■ Graphic storage with 
zoom and edit 

■ Image support 
(git ipg. bmp, pcx) 

■ Create detailed reports 

■ Filtering and sorting 
by any field 

■ Wide selection of 
charts and graphs 


COUNTLESS APPLICATIONS 


Estate Agents 
Vehicle Sales 
Retail Stores 
Wholesalers 
Membership Croups 
Service Providers 
Travel Agents 


Manufacturers 
Schools/Colleges 
Agencies 
Contractors 
Hobbyists 
Associations 
Personal Web Sites 


and much more... 


INSTAbase 4.0 
Web Ready - 
the only database 
program that 
uploads to the web 
without any 
programming. 


It couldn't be easier! 

Add graphics, files and text and publish to the Internet using a 
simple 3 step process. You don't need to program. 

You don't even need to contact your ISP. 

Even better, your on-line database can 
run on ANY platform and be viewed 
and searched by ANYONE! 



WiStStbase 

e 


To order or receive further details please contact: 

GUILDSOFT LIMITED The Software Centre, East Way, Lee Mill Industrial Estate, Ivybridge, 
Devon PL21 9GE, UK 


FREEPHONE 0800 289041 


Fax; 01752 894833 www.guildsoft.co.uk 


909GUPRI2 








COMPETITION: LABTEC SPEAKERS 


Ml IM AUDWTREJnS 

W IN FROM LABIEG 



Labtec. 


THE computer audio EXPEftTS™ 


Whether you're listening to the latest MP3 files or playing the latest 
shoot 'em up, there’s nothing like a set of quality PC speakers. WeVe 
teamed up with Labtec to give you the chance to win a set 




ATX-5S20 

LABTEC IntraducAi ATX- 

5820 In m highly »clallTi«d 
Aiidlo r/X The jystem 
brings home clnemt^ttuallty 
audio to tht PC 
environment, creating a 
whole new experience In 
gaming, DVD multimedia 
audo and miBlc 
reproduction. The ATX-5d20 
the new flagship prodtict 
for Labtec - employs 
advanced digital tignal 
procesflng to dilivtf Virtual 
Dolby® Multl-channol 
Surround Sound Imaging 
from two loudspeakers. The 
new model features 70 watts 
RMS total system power fer 
room-filling sound, and 
offers several technological 
Mints' fer the PC audio 
category. The XTK‘5820 H 
worth £150 and we've got 
three sets to give away! 


La-2514 

THE LCS.2514 four- 
channel surround 
sound system Is Ideal 
for surround sound 
effects In games 
encoded with 3-D 
sound technologfes. The 
five-speaker system 
features: two front 
satellite speakers that 
require mirtinial desktop space; two rear 
satellite speakers with mounting brackets for 
rear sound effects and a wood-enclosed 
subwoofer for the floor, which houses a 
powertut aiTiplifier willi five discrete channels, 
Tlie LCS-25X4 includes Real Time 
Paranreier Vaiiafa^ Dyr^amic Bass Equal isation, 
which constantly monitors the bass content and 
actively adjusts the bass equalisation to the 
lowest distortion. The system produces deep 
bass and realistic effects that bring computer 
audio to life - ideal fer listenirig to your 
favourite Hei music. We've got five sets to give 
away worth £70 each. 




LCS-2414 

iA§T hut not least, 
the LCS-2414 Is one 
of the latest additions 
to the Audio F/X 
Reference Series of 
mulh media speakers. 

Audio F/X series 
hlghffKfformance 
computer audio In a compact design and 
features two space-efficient, ergonomic 
satellite speal^rs and a subwoofer with a 
wooden enclosure tliat is designed for floor 
placement, TEw LC5-2414 Includes Dynamic 
Bass Equalisation. This nifty little feature 
constantly monitors the hass content and 
actively .adjusts the bass equalisation to 
provide the best bass and tire lowest distortion. 
This system produces deep, rich bass and 
realistic effects that enhance the PC audio 
experience an increasingly important aspect 
of any PC used for gaming or downloading 
MP3 files from the ImerneL It's our pleasure 
to offer you the chance to scoop one of seven 
sets - worth £50 each. 


0 win a set of these lovely Labtec speakers, 
answer the question below and email it to 
pi@paragQn.co-uk with 'Labtec 
Competition' as the subject heading. 

_ Alternatively, send your answer on a 

postcard to: Labtec Competition, Practical Internet, 
Paragon House, St Peter's Rd, Bournemouth, BHl 
2JS. Closing date for the competEtion is 16 December 
1999. See below for terms and conditions of entry, 

Q.What is a subwoofer? 

1. A type of dog 

2. A type of speaker 

3. A type of disease 

For further information on Labtec products call 01252 
629900 or visit Labtec's Web site at www.labtec.COfn. 


Closing dale for entries ij Ifc Decennljer lyvv. Emplsjets of Parfl^gon Publishing, Labtec or anyone associated with those organisations may not enter. Multiple entries will be fed to our designer. The 
Editor's decision is final and no correspondence will be entered into. From time to time you may t>e sent news about exciting new products and opportunities that are of Interest to Pi‘act!r-af ^rttertvt 
readers. If you do not wish b receive such infurmatiuri, please indicate Utis on your entry. IVo tash alternative is available. 
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Yule save plenty of money and beat the 
queues by doing your Christmas shopping 
online says PAUL NEWMAN 



t^s 5 pin on Chnstmas Eve and you^ve just finished 
worL It^s cold and miserable outside and youVe got 
roughly an hour to dash round the shops and get all 
those vital stocking fillers before it's too late 
Familiar scenario? We've all been there at some 
point. You put off the shopping till the last minute 
because you just can't face the pandemonium of the retail 
park on your days off, all the white hoping that 
everything will sort itself out for the big day. Why not 
alleviate some of the pressure this year? Get organised 
from the comfort of your own home by buying your 
goodies over the Net 

I Want to Shop Cwww.iwarttoshopxom) lists more 
than 1,600 of U K shopping sites and with the standard of 
shopping sites getting better and better, you're 
guaranteed choke and value. But the most important 
thing to remember about online shopping is that you 
don't have to queue. 

"Christmas shopping on the Internet will be a lot 
bigger this year than it ever has been before/' says Philip 
Wilkinson of shopping search engine Shop Genie 
(www.shopgenie.com}, "This is mainly down to the huge 
launches of ISPs like Freeserve which have taken the Net 
into mure homes." 

So without further ado let's get on with the show and 
bring you the Practical Intem^Ps guide to online 
Christmas shopping. We've included a photo shoot of all 
the Christmas gifts which should be on Net users' wanted 
lists this Xmas, plenty of information on where to shop 
and a guide to where the best savings can be found, 

Christmas snackers 

As soon as people start talking about the 
amount of shopping days left till 
Christmas, you can guarantee the 
first response from every household 
will be "But we haven't even got the 
turkey in yell" 

Getting the turkey is without doubt 
ttio most psychologically important part 
of Christfnas shopping, so chock out 
The Real Meat Company 
(WWW, real meat, CO. uk) for all your 
turkey and meat needs. All the 
company's meat Is free range and 
promises that the hand-reared 
turkeys are free of pre-emptive 
medication and debeaking. 

For a classy selection of edible 
goodies, the Queen's favourite food hall 
Fortnum And Mason 
{www.fortnurnafidmason.com) has an 
online shop selling Chrislrnas puddings, 



Christmas cakes and various biscuit assortments. Those 
who prefer more down-to-earth and far more affordable 
food shopping might like to check out Sainsburys' online 
store Cwww.sainsburys.co.uk) where you can get all the 
snacks, nibbles and trimmings you'll need. Salnsbury's 
will even deliver to your door if you live in the right 
place! 


Handy hampers 




If ft's hampers you're after, check out 800 Hampers 
(www.300hampers,com). This company offers a selection 
of luxury food hampers that it claims "exceed all 
expectations.'' Just don't ask us why It's called 800 
Hampers. We haven't the foggiest either. 

Oh, we nearly forgot. In all probability you might 
consume the odd glass of wine or two, so head on down 
to Drinks Direct {www.drmks-dIrecico.uk) and stock up 
on those body-warming beverages. 

No matter what your household's Christmas traditions 


Visit the Genie 


5MiJ.P Genic (www.shtipgf’iiip.iroiii) is .i UK sr.irr.li f'uyine 

which camp.ues the prices of gifts .icross sovc!r.tl aiilirip shops 
eii.vbfinq you to find the best price on the market. 

Set up by Phili|i Wilkinson e.irlief this yp.iq Shop Genie is 
alre.idy proving its worth as an online shopping 

resource iViul should he indispensahle to people 
w lookinq for the best price for their Christmiis 
shopping. Wilkinson h.is Icitind Ih.tt the 
response from online ret.iilers to d.ite h.is 
been excellent, 

f '"We started off by qninp round .uul 
asking people if they Wiinted to be listed 
on the site, but the response fuvs been so 
good thiit now we .^clmdfy get the stores comintt 
. . to ns and ask mg to he listed." 

The ethos behind Shop Genie is simple: 
reliable, secure and trustworthy sites 
only. ^'Wc try and build up .i list of 
quality stores that we would shop 
at, ones whieh offer seen re servers .nid good 

# service." s.iys Wilkinson. "We make sore we 

evaluate .dl the sites we I ratine before putting them 
in," Check out onr table to see the extent of the 
savings yon can make using Shop Genie. 
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toys und«r £20 

m^itlHS. ^'GyT3. 
M31. M.:as. 


A. 


Give pAor PaddIngtQn a h«in« this 
Christmas from the eToys site 


Christmas dinner or a Boxing Day 
lunch, then youni probably remember 
just as you're getting in the car that 
you haven't got them anything. Get sorted on the Net in 
advance and try orderiny them some chocolates from 
Thorntons (www.thorntons.co.iik) - place an order of 
more than £25 and they'll be delivered for free. 





are, you'll be needing ideas for gifts; whether they be 
table presents, novelties or stocking fillers there are 
plenty of online gift shops where you can merrity browse 
for ideas. 

Visit CompuGift (www,compugifLco,uk) to get some 
ideas on what to get the men in the family - most of the 
things here, such as the key fobs, desk toys and road 
atlases, are ideal for dads, who In our experience, often 
lend to be the hardest people to buy for! 

G ifted [WWW.gifted.CO,uk) hasn't just got a good name, 
it's also got a fairly comprehensive range of products and 
services. Check through the range of designer clocks, 
look over the scented candles and admire the handmade 
toys. 

To get something silly for the kids, or novelty presents 
for friends, the delightfully named Gizmo And Widget 
(www.gizma-and'Widget.com) will supply you with weird 
gadgets and off-the-wall thingummies. 

If you're planning to visit someone else's house for 


Wrapper’s delight 


Although Christmas loses a little bit of allure to us adults 
when we grow up and realise how much it all costs, it's 
still important to remember that Yuletide is really all 
about the kids. Fortunately there are some great toy 
shops online which should cater for everyone's tastes. 

Toys 'R' Us fwww.toysrus.co.uk) is one of the largest 
toy chains in the world and it's got a pretty big Web site, 
too. You can purchase practically everything here, from 
Star Wars to Beanie Babies - wt^ere do kids get their 
fascination for such things? 

One new player on the Web 
this Christmas is cToys, a newly 
launched UK version of the 
hugely successful US online toy 
store. Aiming to compete with 
Toys 'R' Us, eToys has armed 
itself with a ferocious arsenal of 
secret weapons like Paddington 
Bear and Thomas The Tank 
Fngine. Find the site at 
www.etoys.co.uk. Funstore 
(www.funstore.co.uk) should >' 


Give the flueen^s speech a 
thi£ 2^ear and ux the TV to play 
dll the gamES you bought from 
Games Terminal 



M . li |_ 1* ^ All prices are based Dll using Shop Genie’S comparison tables^ 

U IT A A 1TT C liV trices were correct ivhen PfdiitiLdI inturnvt went to press. All onlini' prices include VAT 

® ^ ^ 1 11 jy ^11 I 11111 • and postage and iiackaniiiq. Ail liiqli street prices are tiavsid OFi recoiri mended retait prices. 

PRODUCT 

ONLINE PRICE 

ONLINE STORE 

URL 

HIGH STREET PRICE 

TIME TO SHIP 

ONLINE SAVING 

Book: Hannibal 
by Thomas Harris 

1 £10.45 I 

I 

BOL 

J www.bol.co.uk 

i £16.99 i 

1 3 

i - i 

I 1-2 days 

i ' 

j £6,54 

Book: The Remorsefyl 

Day by Colin Dexter 

i £8,49 1 

1 ! 

Country Bookstore 

■ www.countrytiookshop.CQ.ijk 

\ £13.59 1 

! ! 

E 12 days ■ 

1 £5.10 

CD: Sting ^ | 

Brand New Day I 

1 £9,99 

^101 CO 

i 

j www.101cd.cofn 

s 

1 £14.49 j 

: 1 

t 1 

1 12 days 

[ £4.50 

CD: Marvin Gaye- j 

What's Going On j 

1 £8.24 1 

I 101 CO 

j WWW, 10 lcd.com 

E 1 

I £9.99 i 

j 1-2 days | 

1 £1.75 

Video: Sfiakespeare : 

In Love | 

1 £12.99 

: 1 

i Blackstar 
! 

\ WWW,blackstar.co.uk j 

1 I 

1 £13.99 1 

1 j 

1-2 days | 

£1,00 

DVD: There's 1 

Something about Mary j 

£19.99 1 

J 

1 Blackslar 
! 

! WWW, blackstar.co.uk | 

i £23.99 i 

i 1 

i 1 

1-2 days ! 

i i 

i £4.00 

Game: Soul Reaver j 

Legacy Of Kain 1 

1 £27.99 1 

1 

[ UK Games 

[ 

1 www.ukgames.co.uk I 

1 I 

1 £44.99 ! 

1 ! 

1-2 days 3 

i 1 

£17.00 

Game: Silent Hiil \ 

for PlayStation 1 

£23.99 i 

[ Wizard Interactive 

J www.wizard.int.co.uk ] 

1 1 

1 £39,99 

2-3 days j 

£11.00 

Hardware: Logitech | 

PS2 cordless wlicel mouse j 

£41.11 1 

j 1 

t Micro Warehouse 

1 

[ 

1 www.microwarehouse.co.uk j 

T ; 

I 1 

£49.99 

2-3 days | 

£8.8B 

Hardware: AGFA 1212 | 

translucenL scanner i 

£104.58 1 

Simply Computers 

1 wvfw.simpiyco-uk ; 

[ ; 

£129.99 

3 days | 

E 

£25.41 
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Arailible 


Available from; 

Games Terminal 

URL: 

w w w. gamesterminal .com 

Price: 

Top games from 


£29.99 - 34.99 


> be prepared this cnmbo - it operates its store in 

association with Hamleys after all I Fuostore's Web site is 
designed in the styie of a department store. To navigate^ 
ail you do is ciick on the different floors of the elevator to 
visit sections like Soft Toys and Creative Piay and 
Puz 2 ieE. You will find something here for children of 
all ages. 


MP3 for the devil 

THERE are two great things about 
this IV1P3 player which make it a must 
for all Met technology freaks: iLs tiny 
- about the size of a matchbox - and 
it^s incredibly cheap. 

[Ls also been endorsed by former 
Rolling Stone 6ill Wyman and if you 
go for the branded version, you also 
get a copy of his new album thrown 
in, which includes his latest song 
Stuffy Can't Gst Enough. We know 
exactly how you feel, BilL 


Available from:! 

MP3 Limited 

URL: 

www.mp3Jtd.uk 

Price: 

£49.99 (memory 


cards extra) 


Going for a song 

You don't have to waste hours and hours thinking of an 
original present for your loved ones. You can always play 
it safe and go for the tried and tested favourites of CDs, 
videos or computer games. Tn fact, that might not be too 
bad an idea, since shopping for these goods online can 
give you excetlent savings over high street prices. 

For all the hottest new reieases from your favourite 
recording artists and an enormous archive of previous 
releases, check out lOlCD (www, 101cd.CO.uk). If you 
want Cliff Richard for Gran you'll certainly find it here, 
but if you're also looking to by gifts for dance music 
fans, 101 CD has a iarge setection of imports availabie. 

Every year, the battle for top present at Christmas 
seems to be fought out among the various gaming 
consoies and with this year's launch of the Sega 
Dream cast, corn petition wiil be hotter than ever. Try 
Games Terminal (www.gamestermlnaLcom) for all your 
gaming requirements, you'll save money too. 

After Christmas dinner, the famiiy normally divides 
into three camps; the washing uppers, those asleep on the 
sofa and the people watching Bsck To The Future. Avoid 
Christmas Day film repeats by buying videos as gifts for 
your family f^om Blackstar (wwW.blackstanco.yk). 


Father cyber 

Last, but not least, we turn our attention to those online 
shops which either have specific Christmas themes or are 
selling Christmas-only goods. Christmas UK 

(www.christmas*uk.com) is a virtual 
high street featuring links to a 
variety of different stores 


oriented with reindeer, sleds and Santa. And best of all, 
unlike most recent Christmases, ft's constantly snowing 
at Ch ristmas ,U K as wel 13 

Cancer Research Greeting Cards (www.greetings 
dlreGtCO.uk) is worth checking out if haven't yet got your 
cards in. You'll find a vwhole range of different cards and 
which you can have personalised with your own message. 
It makes a refreshing change from buying them from the 
Webb Ivory catalogue in May and ft's also in aid of a 
very worthy cause. 

Want to send some flowers to someone special this 
Xmas? It could be someone at work you've admired for a 
while, or maybe just your mum. Interflora 
(www.jnterflora.co.uk) is definitely the place to go for 
special Christmas bouquets and arrangements. 

Whoops, we nearly forgot the crackers. Try Absolutely 
Crackers (www,absolytely-crackers.com) if you've 
given up on the mistletoe and are desperately 
looking to pull this Christmas. 


HERE'S the deal. Fill the car up with 
fjetrol and drive into town, pay to leave 
your car in an expensive car park and buy 
your computer games from a high street 
retailer at vastly inflated prices. 

Alternatively, go to an online games 
shop, Games Terminal, for example, and 
buy all the games you want, normally 
around £10 cheaper and with no P&R Not 
a tough decision. 


The holly and 
the iBook 


THERE'S no way you will have been 
able to avoid the iBook these last few 
months, especially with so many 
people like Pracifcaf Internet drooling 
over its looks and capabilities. 

iBook is essentially a laptop sister 
computer for the I Mac, It looks the 
same and has a G3 processor, but the 
really great bit is that it gives you a 
wireless Internet connection. 

We want It and we're prepared to 
do absolutely anything to get our 
hands on one. Anything, 


Game on 


























No crisis with Trisys 

THIS Webcam looks like something the 
B8C would incorporated into ti>e 
design of the Dalek had th& blueberry 
iMac been around in the Seventies, but 
hey, who^s complaining? 

Although the Trisys Vcam i$ only PC- 
compatfble at the moment, there are plans 
for a Mac driver. The PC version has USB 
capability and the accompanying CD has a 
cornucopia of complementary software. 


Available from: 

Trisys Europe Ltd 

URL: 

w ww.trisys-e u rop e. com 

Price; 

£59.99 


Snap, crackers and port 

ALTHOUGH we really liked this digital 
camera, we've stopped short of buying the 
company and opted for putting it on our Xmas 
wish list instead. 

The Kodak DC215 Zootn is bound to sell 
well this Christmas. It's a fantastic camera for 
£290 and let's be honest, what Christmas Day 
would be complete without some blurred snaps 
of Grandad snoozing his heart out on the sofa 
with his parly hat still on? 

Available frem:| Digital first 

URL [www.digitalftr5t.co.uh 

Pike: [£290 


Dreaming of Xmas 

THERE'S only one games console making 
a splash this Christmas and that's the 
Sega Dream cast With its revolutionary 
Internet capabilities, marketing hype and 
a launch onto the market before all the 
other big players. Dream cast Is high up on 
our Christmas list this year. 

Will it be the new PlayStation or will it 
flounder like the NM? Well that^s up to 
you, the consumer Isn't it? 


WHETHER it's the trouser-arousing 
tones of Welsh warbler Tom Jones, the 
pounding techno funk of Leftfield or the 
classic Motown soul of Marvin Gaye, 
CDs are the best slocking fillers. 

With over one million products on 
sale at 101 CD, there's plenty to satisfy 
everyone in the family. 


AvAUt fram: 

UICD 

URL: 

www.IOlci.coiti 

Pftee: 

All diartCOi £9.99 


Available from: 

URL; 

Price; 


Jungle.com 

www.Juiigle.com 

£198,97 


Star Wars goodies 

THESE fantastic "interactive banks' are 
based on the two central figures from 
the Phantom JWe/race, Darth Maul and 
Obi-Wan. 

Although essentially glorified money 
boxes, when you turn them on and stick 
theFTi together they stage a dramatic 
battle between the light and dark sides 
of the force. Retailers Toys 'R' Us 
claims to have the largest stock of Star 
Wars merchandise available online - 
which is great news for Star Wars fans 
everywhere. 

Available fr«n;lT^$*lt'Ut 

URL jirww.tafinu.ee.uk 
Riice;i£39.74eai;lt 


PRACTICAL INTERNET 


CD heaven 




























Low Rffte 
4ei5L Return 
(Utperneoin) Chormef 


High Pit Rule 
ADSL fermord 
^{boMmrirenim) £hawi^ 


500 

frequenqr^ 

AbSLBandmdthVsage 


1000 


m iW W 9 i 

, icr:. Ar.o. ” ^ ^ 


FEATURE: ADSL 


Sick of massive phone bills and 
1 2-hour downloads? NICK SWEENEY 
explains ADSL and the brave new 
world of Broadband Internet 


runs about ten times faster than current dial up speeds. 
The latest benchmark-heating Pentium III may be ideal 
for one-player Quake, but go online^ and its like trying 
to drive a Kerrari through rush-hour traffic. 

The same principles apply to Net traffic While 
nnodern exchanges handle high-speed digital transfers 
through satellite and fibre-optic finks, when you dial up 
your ISP, you^re essentially dealing with the same 
technology as Alexander Graham Bell. 

This Nocal loop', as it^s known, converts the digital 
data from your local exchange into the low-capacity 
analogue signals you can hear over the phone. Trying to 
deliver streaming multimedia through the local loop is 
like forcing three lanes of motorway traffic up a 
country lane; iLs clunky inefficient, and not pretty. 

ADSL provides a clever but simple solution to this 
problem. Instead of upgrading the connection between 
homes and local exchanges to fibre-optics a massively 
expensive task - the teiephone companies upgrade the 
exchanges to enable high-speed data transfers across 
the existing copper cable. This is because the local loop 
can handle signals at much higher frequencies than 
those used for traditional analogue phone calls, which 
can toe used toy ADSL-equipped exchanges to carry 
digital data. Pul another way, iPs a bit like adding an 
extra lane to a road to increase the traffic flow. 

At the other end, in people^s homes, a line box filters 


A law-bandwiilUi anndurtcement fur 
a high-bandwidth scryic^: 
BT annoufitiei Its [ilans 
ftrr ADSL 


AOSL - high speed data imks 


BT OUTLINES nOLL^Ot PLMS POfl 
HlOH tPIIO DATA SIPtVICI 

cannictfoni wtu tr<niro«n un imumit axpananca 
and pfAvbdtttia plnforni hir ■ ntwwiva otmulOfnadli- 
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struggled with persistent engaged tones, 
dropped connections and network freezes. 

_I Worst of all, we're paying for this online 

I torture by the minute, every multi-megabyte 
download adding pounds to our phone bills. 

That's about to change, though. After years of trials, 
delays and political wrangles, we^re on the brink of 
high-speed connections at an affordable price and Ihe 
reason is ADSL. 


Breaking the sound barrier 

ADSL stands for Asymmetric Digital Subscriber Line. 
Don't worry, though, all you need to know is that it 
provides a permanent connection to the Internet which 
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out the high from the low frequencies 
to create two separate channels. This 
means that you can use the voice and 
data lines simultaneously (ideal for 
those calls to tech support!), and 
more importantly^ have a Net 
connection that Is always available: 
you don^t need to dial an ISP. 

The increase in speed is staggering: 
compared to the 50kbps (kilobits per second) maximum 
in today^s V.90 moderns, ADSL trials have notched up a 
maximum of 2Mbps (2000kbps) for downloads^ and 
256kbps for uploads. And all of this conies at the cost 
of a splitter box in your wall, a network adaptor in your 
PC, and a fixed monthly fee. 

So, what’s the catch? 

Although it^s been tested since 1996, there are still 
some gremlins that need squashing, RT has chosen 
major cities for its ADSL roll-out (check the BT site to 
see if youVe one of the lucky ones), because digital 
signals degrade in quality over long distances of copper 
cable. You9'e not likely to see broadband in the Scottish 
Highlands for the foreseeable future. Even in those 
metropolitan areas selected for ADSL, there's likely to 
be huge demand among bandwidth-hungry Net users, 
creating a backlog while exchanges get upgraded and 
engineers install line boxes. 

Beyond these technical issues, you enter the murky 
world of broadband politics. Many commentators 
believe that BT has 
deliberately held 
back the launch of 
ADSL in order to 
stretch out the 
shelMife of its 
older, slower, and 
more expensive 
ISDN technology. 

Competition has 
finally arrived in 
the form of local 

cable operators, which plan to offer 
high-speed Internet access alongside 
their existing TV and phone services. 

Cable moderns use a different 
technology to ADSL, but the 
underlying benefits are the same: a 
high-speed permanent connection at 
a fixed monthly cost. Availability is 
limited right now, but with 
Microsoft's investment in NTL, 
which recently acquired Cable ^ Wireless' residential 
operations, cable access is set to expand in the New 
Year, If you're an existing cable subscriber, It's probably 
your quickest route to broadband. 

While BT's hand has been forced into pushing ahead 
witli ADSL, there's some disquiet over its initial pricing 
arrangements. Trial users in North London have been 
told that they'll have to make do with a lower- 
bandwidth connection, and pay more for the privilege. 

Surfing the big pipe 

So, now you know all about the technology of ADSL, 
and the politics of broadband: what does it all actually 
mean to your Net habits? Are they going to be forever 
changed, or will the technology fizzle out? Well, first of 


When will it launch, what will it cost? 

AFTER iiionlhs of rumours, BT announced llie roll-out of ADSL earlier this summer, promising the first connections to 
.selected cities by March 2000. You'd think that this would make things clearer, but as Need to Know Has reported 
(www.ntk.nst), this isn't the case. We know that BT has set a wholesale price for ISPs of £160 per person per mouth for its 
TPstream Business' service, and that existing ADSL trialists in London are being asked to pay £50 t>er month lo continue 
their access. Beyond that, we're in the reairri of speculation. 

In the meantime, BT is appointing IZ ISPs to offer their own trials of ADSL, There's a lot of secrecy and furtive 
discussion, but we know for certain that Freeserve (www.freeserve.net/highspeedtnal./ADSL.htm), AOL, BT Interactive and 
Easynet are among the lucky dozen. As wo wont to press, both Frocserve and AOL had announced that trials would begin on 
22 November 

AUernativeiy, if your area has cable lelevision, it's probably worth investigating the possibility of cable moderfi access. 
Earlier in the year, NTL took over Cable & Wireless' residential services, and is rapidly expanding its trials across the 
country (www.ntf.cq.uK/cahlimodems/hispeed), promising a 51Zkbps connection for all Its UK customers by the middle of 
next year, at a cost of £40 per month. 



all, there's the promise of permanent connectivity: 
something which, until now, has been confined to 
corporate and academic environments. Going from 
traditional dial-up to broadband gives you a whole new 
perspective on the Internet's capabilities. In Britain, we 
tend to peck and sniff on the Net's surface, 
downloading email and Web pages for offline reading, 
in the knowledge that every minute of idle time adds 
another few pence lo our phone bills. 

Having a permanent connection opens up a world of 
leisurely browsing, instant messaging and even free 
international calls through Internet telephony. The Net 
feels much more like a community when you don't have 
to watch the phone bill. 

Then there's speed. A 56k modem allows for low- 
quality streaming audio; ADSL makes streaming video 
and MP3s a reality, along with the big downloads that 
you could never IrusL Lo your modem. And since you 
never have to disconnect your connection, it'll be 
possible to wire several PCs into a local network 
through a single server, and (in some cases) to run your 
own Web site from a home PC. 

All these benefits, though, come with one big 
risk: PCs with a permanent connection can 
be sitting targets for hackers and ^script 
kiddies' who scan the Net in search of 
loopholes. Because Windows wasn't really 
designed with the intention of networking, 
most home PCs tend to be especially 

vulnerable lo exploits, 
such as BackOrifice 
(wwwxultdeadcow, 
com). It's important 
to remember that 
going from dial-up to 
broadband brings 
with it a 
responsibility to 
secure your machine, 
especially it more 
than ore person 
uses it 
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Is it affordable? 

We have to address how much it will cost. Guesses 
suggest an initial cost ot about £150 tor the line box 
and network card, with a monthly fee of £50 for a 
512kbp5 download connection. That might sound pricy 
considering all the free ISPs, but when you consider the 
all'inclusive nature of that monthly fee, alongside the 
Increase in access speeds, it's no wonder that die-hard 
Netheads arc champing at the bit 
This isn't just speculation: high-speed access is 
already revolutionising people's approach to the 
Internet abroad. In the broadband world, 'online' is no 
longer a toreign country, where we make fleeting 
visits. Instead, like the telephone and television, 
it will fit seamlessly into our lives. 
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Communications 
Technologies and 
Standards 

WWW. i sorn nti c .CO. uk/ 
WBSlaodards.htm 

The last Mile' 
Problem 

WWW. schev. ed u/wu med la/ 
lastmiie3sum.html 

ADSL FAQ 

WWW. ads I, com/f aq. htm 1 

BT's ADSL roll-out 

www.bt.com/adsl 

BT ADSL Trial in 
London 

WWW. i hu tri al. bt.eo m/ 

NTL - Cable Modems 

WWW. n tl. com/cabi em ode ms/ 

OFTR - The Need 
For Broadband 

www.o fte I .gov, u k/com peti tio ni 
llij0799.h(Fn 

Bigpipes UK 

WWW. b Igpi pes, o rg, u k/ 

UK Campaign for 

Unmetered 

Telecommunications 

WWW. tin metered, ory.uk/ 


PRACmCAL INTERNET 




































JASOIV Drummond, ag&d 30 and chief 
of Europear^ Internet services 
com pan Xr Virtual lnlernet.net Pic 
(www.virtuallntornet.co.uk), Is worth 
£41 million based on the compands 
current share price. He has £40 
mlllfon in shares and in January 
banked £1 mlllfon In cash. 

A self-made millFonaIre, Jason first 
showed his entrepreneurial tendencies 
at the age of 15. He started hfs first 
company, Micromax, selling computer 
software through newsagents. sad 
but true,'" he says. After leaving 
school with four A-levels, Jason turned 
down a university place in favour of a 
more instantly lucrative telesales job. 
When his boss bought one of those 
new-fangled fax machine things, Jason 
saw an opportunity to set up his own 
company, distributing cellphones and 
fax machines. 

By the age of 19 he was earning 
£50,000 a year and then spent three 
years overseas, launching new media 
companies in Russia and South Africa, 
before returning to the UK in 1995 
and setting up an Internet business. 
was always involved In 
communications. ”Coming back to the 
UK, I wanted to have 100 per cent 
focus on the Internet, and It felt as If 
the timing was right." 

After launching in London during 
19%, Virtual Internet grew rapidly 
and now has operations In Paris, Mew 
York, San Francisco, Milan, Frankfurt 
and Harare. Clients include big names 
such as Ladbrokes, Warner Bros, 
Burger King, Ford, Chrysler and 
Nestle. Virtual Internet floated on the 
London Stock Exchange last January 
and Is now valued at over £60 million. 


^ “Persevere. Great ideas are not necessarily recognised 
straight away» so be patiertt and have faith in your 
initial concept." 

♦ prepared to act quickly the old adage that a 
month in the Internet industry is the equivalent to a 
year in ordinary business is very true/’ 

♦ “Treat people with respect. Rudeness is seldom forgiven 
and with this industry moving so quickly^ there’s no 
telling who you’ll he doing business with rvext." 


of floating on the stock 
market, all sorts of 
people are pursuing their 
slice of the cyber-pie. 

But is it really that 
easy to launch a 
successful Net venture? 
Well, you could certainly 
do worse than follow in 
the footsteps of these 
three e-commerce 
entrcprcneLirs... 


I 

4 “Only enter the dree' market if you're well funded. 
Trying to launch a Web site offering free services or 
products is very difficult on a tight budget." 


Jason's tycoon tips 

^ “If your business is focusing on the enterprise market, 
sell your services for hard currency - that way you’re 
guaranteed to keep cash flowing/' 


FEATNRF NET MILLIONAIRES 


Who wan 


Forget Chris Tarrant, the Net’s the place 
to make your millions. JO CHIPCHASE 
speaks to three Net millionaires and 
finds out how you make Web wonga... 


S ince 1995, 
the UK's 
top 50 
internet 
tycoons 

have amassed a fortune 
of £1.3 billion. And, 
contrary to tfie views of 
Internet sceptics, not one 
of them has earned their 
cash from porn. 

Most of these wealthy 
individuals are the bosses 
of highly successful 
e-commerce ventures, 
such as Lastminutc.com, 
the online holiday 
booking service, which is 
now said to be worth 
more than Body Shop, 
Also on the list are 
bosses ot Internet service 
companies and even a 
few enterprising young 
whippersnappers who set 
up ventures from their 
bedrooms. There's 16- 
year-old Tim Haritield, 
who sold his football 
news site, Soccernei, last 
year for a six-figure sum. 

At present, Internet 
entrepreneurs in the UK 
are benefiting from the 
availability of venture 
capital " moitcy from 
investors who are willing 
to take risks on stnall 
start-up Net companies 
in return for a stake In 
the potentially huge 
profits. 

With the likes of Eva 
Pascoe, from Internet 
cafe Cyberia, predicting 
that one in ten Net 
businesses has a chance 
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FEATURE: NET MILLIONAIRES 


Company; Gamoplay.cQm 
Position: Director 
Age:2S 


DYLAN Willi h the Director of lotemet games 
retailer Gameplay.tom (vwjw.9ameplay.CD.uk). 
He has a five per cent stake in the £70 
million company and his £8.B million personal 
wealth comprises shares worth £4 million (he 
gets another £3 million worth in three years' 
time) and £3 million in cash. 

A Yorkshire success story, Dylan left 
comprehensive school in Bradford fa town he 
admits is 'damp') at 1& with eight GDSCs and 
started work for a mail order company selling 
fish food. Qne of his main interests was 
computer games and he soon realised that 
because they were only available in specialist 
shops there was a g.^p in the market for a 
mail order business to exploit. 

Dylan’s big break came when he was 20 
and received a £2,000 grant from the 
Prince’s Trust. He spent the whole lot on one 
advertisement in Mea/i Machine Se^a 
magazine. Due to a stroke of good fortune, a 
printing error meant that one popular game, 
Mortal Kombat 11, appeared £5 cheaper than 
anywhere else and thousands of orders came 
flooding in. 

To avoid making a loss, Dylan haggled with 
the manufacturer until they agreed to give 
him a lower price. Ttispired by the results of 
his exploits^ he set up a mail order business to 
sell games and it took off immediately, with 
£980,000 turnover in the first year. During 
June 1999, the Dameplay.com Web site was 
launched and in August the company floated 
an the stock exchange. 

The site sells around 1,000“!,500 games a 
day and is about to start selling games 
through Sky Digital's interactive shopping 
network, Open, which won’t do anything to 
harm to Dylan’s wealth. 


^"Trust your instincts - and always go with what 
you believe." 


^"Never take ^no’ for an answer. 


^"Haggle with everyone to get your costs down, as 
most businesses fail because of their overheads. 
Everyone wilt negotiate."» 
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FEATURE NET MILLIONAIRES 


Rich clickings available from the Net 


THE wealth of Net 
rnilliotiaires is calculated by 
totting up publicly traded 
Stock, venture capital 
injection - and taking into 
account guesses from the 
people themselves. 

Many companies have not 
floated on the stock market 
and their value is thus open 
to dehate^ This list provides 
a guide to the UK's main 
Net millionaires based on the 
information that's appeared 
in the press. 

♦ KEVIN LEECH 
^ Townpages.net & 

Top] obs.net 
WORTH; £250 million 


according to The Times. He 
set up a successful online 
local information service and 
recruitment agency. 

♦ JIM MELLON 

♦ Bigsave.com 
WORTH: £220 million 
Mellon set up the Bigsave 
online discount store and is 
said by The Times to he 
lining up a £300m flotation. 

♦ CHARLES NASSER 

♦ ClaraNET 
WORTH: £150 million 
Charles used his own money 
to set up the ClaraNET ISP 
in 1996 and it now has mare 
than 350,000 subscribers. 


♦ CHRISTOPHER 
SHARPLES 

♦ Digital River 
WORTH; £100 million 
Oigital River is the wofld''s 
largest source for buying 
software on the Net. 

♦ PETER WILKINSON 

♦ Sports Internet Group pic. 
WORTH: £100 million 
Peter, aged 45, made his 
fortune by selling Planet 
Online to En erg is. He's also a 
consultant to Freeserve and 
receives a tnulti-mjllion 
pound royalty fee for devising 
the Freeserve concept. 

♦ PAUL LINDSEY 


♦ The exchange Holdings 
WORTH; £50 million 
Paul, aged 42, set up the 
exchange in 1990 as a joint 
venture between 20 
insurance companies. 

♦ AJAZ AHMED 

♦ AKQA New Media 
WORTH: £27 million 

Ajaz, aged 26, has a stake in 
new media agency, AKQA. 
However, certain members of 
the new media industry 
dispute AKQA's valuation of 
£27 million. 

♦ BRENT HOBERMANN & 
MARTHA LANE FOX 

♦ lastminute.com 
WORTH: £45 million each 
It's a year since Brent and 
Martha set up their site. The 


venture now has a 
speculative £250m-£300m 
price tag and has attracted 
three rounds of funding. 

♦ TIM JACKSON 

♦ QXL.com 
WORTH; £22S million 
Aged 34, Tim wrote for the 
Financial Tftnes^ before 
investing his salary in 
launching the QXL.com 
Internet auction bouse 
during 1997. 

♦ DAVID ROWE 

♦ Easynet 
WORTH: £20 million 
David, aged 40, used capital 
invested by friends to set up 
Easynet. The company is 
currently valued at £130 
million. Not a bad return. 



N ROBINSON 

company: Net Bencffit 
Position: Managing Director 
Ago: 33 


JONATHON Robinson is the managing direclor of 
Internet services provider Net Benefit 
{www.netbenefit.cam). His 20 per cent stake in 
the £27 million company means that on paper his 
current wealth is close to £5.4 million* 

Jonathon thinks entrepreneurial tendencies have 
been in his blood since his schooldays in Soutfi 
Africa (his English parents had emigrated before he 
was born), Wl>en he wanted a skateboard^ he made 
one himself and realised he could make cash from 
selling them to the other kids. After ieaving school 
at IS^ Jonathon spent a long time in university to 
keep out of the South African army" and emerged 
with a BSc and a PhD in engirveering. He arrived in 
the UK during the early Nineties. '^It was the 
recession, so I had to be innovative,^' he quips. 

After a stint working as a research engineer at 
Rolls Royce Aerospace, Jonathon decided to set up 
an Internet company. With backing from Keith 
Young, who also invested in Easynet and Real 
Names, he launched Net Benefit during 1994. The 
pair invested in the first Silicon Graphics Web force 
machine^ which serves and authors Web pages, 

^Thfs was the genesis of our business at the time 
and it gave us a kick start," says Jonathon. 
^'Although things built up slowly at first, businesses 
gradually became less sceptical of the Net and 
started using our services." 

Net Benefit floated during May 1999. 


Jonathon's tycoon tips 


♦ “Talk to lots of people, but don’t share all your business secrets." 


♦ “Engage goad people in the business." 


♦ “Think ahead and persevere.” 


♦ “Have a business plan with figures for revenues and costs, and think about 
how you’ll make money." 


♦ "Don’t be hesitant about venture capital, hut have a healthy degree of 
scepticism.” 
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Sure, you're attracted to our amazing 


stream 


internet service for all the Freebies... 


• free net access 

• free 0800 Calls* 

• free fax to your e-mail inbox 

• free voicemail to your e-mail inbox 

• free 20 Mb web site 

• free e-mail technical support 


...but you'll stay with us because of our qual¬ 
ity service. We have installed the industry's 
very latest, highest-spec infrastructure, 
allowing the largest capacity and the fewest 
busy signals. 

In fact, you simply wilt not get any 
engaged tones on our 0845 number. 

Even on weekends. 

How's THAT for engaging? 

Try it right now. It's free. 

In every sense of the word. 


To order your FREE Internet software call 
us on 0800 358 5678. Or download it from 
our Website www.x^stream.com 



800 358 5678 www.x-stream.com 


’‘Frfie 0800 Calls available regularly and exclusively to registered X-Straamait users. 
Tlrrws of the FREE 0800 Calls offer are posted in advance via e-mail. 


REF: PI03 











SUBSCRIPTIONS 


WET ACCESS itm 


Don't leave it to chance whether you 
get your copy of Practical Internet - 
subscribe today to save 25 % off the 
cost of the cover price and get one of 
these four Web software CDs for FREE! 




practtejl^\ Ki 

11 iT^TTi] 


ON yOUfl Dff LUSIIfE 

FREE CD 

rap NET SOf TWARE: 




^SiieSpfr 


CHOOSE ONE OE THESE CDS 
FREE WHEN YOU SUBSfll ilii;,; 

PLEASE NOTE THERE IS A £2.0Q POST ANO PACKING CHARGE FOR THE FREE CD YOU CHOOSE 

Xoom Web Page Power Pack Web Site Templates 


YQUTL find virtually _ ^ ^ 

everything yau need to create 

high impact Web pages I---- 

tfyickly and easily with this 

superb CD. Tt's a suite of 

powerful Web tools that let 

you create and maintain your S 

Weh pages like the pro's! It includes Web T ^ ^ 

Snake, a set of Internet tools you can use v 

to download a Website for off-line browsing, 

Gif Animator, a GIF compression tool, Web Site 
Starter Kit, a collection of more than 50 complete 
Web sites for you to use^ and Byte Catcher, a 
download/ upload program. 

Web Page Multimedia Pack 

THIS CD gives you all the capabilities you need to 

create the marvellous multimedia content you've 

always wanted. The easy to use interface lets you 

add photos, videos and audio .wav tiles on to any 

Web site with the mlnimuin of hassle. The photo 

editing tool lets you crop, 

sizct add edge effects and / 

even change resolution / 

and resample imagery, / C ** 

For video, you get / - 

103 dazzling / , ' ■ 

transition effects, / J 

51 video filters, / ‘ 

APS lb bit plug ‘ 

in support, plus a ^ 

Multimedia converter and / 

screen capture progfam. 


Here’S 250 Weh templates to jump start your site. 
Each template includes a home page, 15 
commonly used sub pages, a ■ . 

configurable navigation O ■KBMte 

bar, and email - 
1 ^. all a variety of 

pj themes and styles. 

That’s 1500 
themed navigation 
elements, headers, 

and backgrounds and ^, 
over 4,500 Web pages! There 
also over 10,000 images to enhance your site 
including 7^000 animated GIFs, 1,000 photos, and 
3,000 Web objects. Create your lyite in minutes 
with this superb package. 


Web Clip Empire 


HERE'S 150.000 fast ^ 

loading animations, 

sounds, designs, and ^1 

more on six CDs! ■-V * 

Atong with t-' ^- 

animated GIFs, you ^ rfj 

^ get JPEGs, still GIFs, ' ^7 

/ 5,200 music tracks and sound 
7 effects, plus 13,800 Java buttons, 

/ photos and videos. There’s something for 
^ everyone, every style and every taste. It also 
conies with the powerful CompuPic browser. As a 
further bonus, all the images are royalty free so 
you can use them for whatever reason on pages 
throughout your Web site. 


■ 


GET A LOGITECH INTERNET 
KEYBOARD FOR JUST £20! 

THE brand new Logitech Internet keyboard is 
one of the first keyboards to feature dedicated 
Internet function keys. And new subscribers to 
Practical inlernet who are resident in the UK 
can get one for just £20 - that’s a third off the 
recommended retail price. There are dedicated 
buttons for one-touch access to 17 Web 
browser commands plus customisable keys for 
instant access to favourite sites and 
applications. Usually costing £30, it's 
available to new subscribers of 
Practical Internet for just 
£20 including VAT 
and past and 
packing (UK 
residents only). 
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SUBSCRIPTIONS FORM 



Save 25% and get one of these 

Four Fantastic CDs FREE 


Call our credit card hotline 

<”'01202 200200 


PLEASE TICK WHICH SUBSCRIPTION YOU REQUIRE: 


□ UK £36 

□ UK with Logitech Internet keylxfard £56 

□ Europe £40 

□ Rest of World €46 

CHOOSE ONE OF THESE FREE CDS 

[ADD £S.OD FUN HJiir pm PACKJNC] 


O Xoom Web Page Power Pack □ Web Site Temrjiates 
□ Web Page Multirrtedia Pack □ Web Clip Empire 

ENTIR THE ISSUE NUMBER FROM WHEN 
YOU WANT YOUR SUBSCRIPTION TO START_ 



METHOD OF PAYMENT: 


Ptease indicate your choice of inethod 

D CHEQUE Plea» mats fayafthtto Paragon PuhJishing Lui. 

□ CREOJT CARD 

BT o 

□ Access □ Visa □ Mastercard U Switch 
Card number: 

□□no nnnn □□□□ uudd | □□□ 

(Swilih only] 

Expiry date: 

hsue No. □□ {Swrtchonly} 


Signature: 


YOUR DETAILS: 


1. Age: 

U 10 16 □ 31-45 

□ 17-20 n 46-60 

□ 21-30 □ 60-F 

2. Sex: 


3. Occupation: 


4. How many people read your copy of the 
magazine? 

□ 1 n4 
02 05 

U 3 □ More 

5. Please indicate your other interests: 

□ Sports 

□ Cmema/Theatre 

O Music^ CDs/Concert^ 

□ Travet/Hotidays 

□ Computer games/Leisure 
n Education/Reading 

□ Science Fiction 

□ The [nlernet 

6. What other magazines do you read? 
Please state; 


Please reuitn tnis (duihmi or a. photowpy ol it (tsMjiftlwr wHli youi 
dW^^ue/P0 If ^plltable, made payable to PariyOti Publisiiing Ltd) irt ftfl 
fflueJope to: Practical Internet SubSr Paration PufalisblMy Lu), 
FPEEPO^Ji tbH Baurnemoutn, Donet SHl i'TA- Uwmi't njfcl 

you a p^nny in Stamps it i>6stfd in the UK. AlttiTiJtlwIv, call our credit 
card hDtlirtc «ri QlTO^ ^00200, fax your details pn 01102 100217 ur 
erYiail MS at subi^)|Hiragoii.cP-uk. 
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nut wiih to refeixesueft fniormAtrOP^ ficlr ffrrs box. H 
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Comment 


TAKE The OPPOfTTUNfTY TO 
LEARN FROM OTHERG 


ONE of the best 
things ^ut Web 
design is that it's 
incredibly easy to 
get inspiration 
from othtt* 
people's pages. 
Unlike olher 
forties of design^ such as 
graphics or even magazine 
layout, you can't hide the 
way a Web page has been 
created, AnyhcMJy can 
uncover the secrets of your 
coding wizardry by simply 
clicking "View Source', 

This is a good tfiing - 
because it encourages 
people to share ideas. It 
also means that the 
learning curve for Web 
design is less steep than for 
types of design where you 
have to guess how effects 
were created. 

Of course, the prqbiom 
with using Web sites for 
design inspiration is that 
it's often tricky to find the 
appropriate site. Search 
engines are no good, 
because they don't take 
account of ttie visual design 
of a page (although 
www.hotbot.com does 
allow you to search for 
particular media types). 
What you need is a visual 
search engine, and 
thankfully someone has 
created just that It's called 
Cool Home Pages (www. 
coolhomepagesxom), and 
is a collection of Web sites, 
complete with thumbnails 
to show what the design 
looks like. Be sure to pay 
the site a visit neit time 
yOLi're after inspirationl 
You can email Jamet at 
j ame 5@ p aragon. CO- u k 


Avoid design disasters 


YOU don^t normally expect a Web 
browser to start laying down the law 
about whether Web pages have been 
written using correct HTML. A new 
Macintosh-only Web browser called 
iCah breaks this rule by being 
brutally honest about any design 
disasters it encounters whitst you're 
using the Web. This is shown using a 
smiley or unhappy face icon in the 


corner of the browser window, which 
changes with each new page that 
loads up. 

This has the dual benefit of being 
able to quickly spot your own design 
mistakes whilst also checking up on 
how other sites are doing. If you're 
interested in finding out all the gritty 
details about a faulty Web page, 
then simply click on the unhappy 




face and a list of errors will 
immediately pop up, ejfplaining what 
sins have been committed against 
tfle HTML spec i fi cati o n. 

Download time 

Quite apart from this relatively 
minor feature, iCab Is a quick, small 
Web browser available for free 
preview download from wwwJcab.de. 
It should be a very useful addition 
to the standard Explorer and 
Navigator installations- 

However, don't get too obsessive 
about being HTML-compliant. Even 
large and revered commercial sites 
deliberately bend or break HTMl 
guidelines to achieve particular 
effects for example, iCab reports 
251 separate errors on the front 
page of wwwxnetxom. 


The style sheet police 

i£ your pages use style sheets^ there^i a iHe that will be 
very useful. It’s a service provided by the people who 
define what style sheets should look like - the World Wide 
Web Consortium. Simply visit |igsaw.w3.org/c5s- 
validator/validator-urlhtml and fill in the Web address of the 
page you want to have checked. The validator will then go 
and analyse it for accuracy. Any mistakes that it uncovers 
are then reported in detail, with links to information about 
how to correct the problem. An essential site for style 
sheet creators, regardless of expertise I 


Code cracker 

ANiOTHER service from Ihose great guys at the World Wide Web 
Consortium can be found at (validator.w3.org). It will look at the 
entire HTM L code of a given page, and report back with details of 
any errors In the code. This is one of the strictest tests for your page! 

On the positive side, it will help you to ensure that your pages are 
as reliable and future-proof as possible. Each error that is found Is 
individuatiy explained, with nifty little red arrows pointing at tl^e 
precise place where the error has been made. 


Whether you have a home page horror or 
want information on the latest Web site 
products. JAMES SEABRIGHT is your man 

SPOTLIGHT: GFITING IT RIGHT 
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HOME IMPROVEMENT 


The rulebook of HTML 


is being rewritten so that 
no page will be complete without a style sheet... 
but don’t worry, it’s easy to make the change! 



<html>-. 

<head>-i 

A <title>doe Grey's HomGpcige</t i t te>-t 
</head>-> 

<body tex t="»00e633" bgcoIor="•CCFFCC" I ink="*663333" v[ink="*663300" a Iink="“FFCC99" 
<center><font size="7'' coIor="*560000">Joe Grey's Homepage</font>'' 

<hr CO I or=''*669966" mi dth=*'400" size="1 "><p>-i 


Building Site in issue 33 showed hdw to use colours 
and other effects to jazi up a rather monochrome page 
belonging to the noo-eiistcrit Joe Grey, Ttiis rather 
dashing design was the result, and we’re now going to 
convert It again, in the name of explaining CSS. 




ALTHOUGH style sheets (also 
known as CSS) have been 
covered in previous Building 
Site tutorials, they have 
always featured as add-ons 
rather than part of the basic 
page make-up. This is due to 
the fact that only recently have 
Web browsers developed 
steady and reliable support for 
style sheets, so it's made sense 
to explain things ^the old wayL 
But now that nine out of ten 
Net users have version 4 
browsers or better (according 
to WWW, statmarket.com), 
we^ve reached the point where 
you're pretty safe to use them 

without fear of excluding many of your potential visitors. To 
explain this new way of doing things, and to demonstrate how easy 
it is to convert existing pages into CSS-dependent form, this 
tutorial explains how we converted the Joe Grey page featured in 
issue 33. 

Standalone stylesheet 

The basic starting point of CSS is a separate style sheet file. 
Although it's possible to incorporate styles into the HTML page 
itself, this is quite self-defeating. The benefit of CSS is that you only 
need to define a style once, and then it can be used across an entire 
Web site. This is the opposite of the old method of doing things, 
where each tag on each page had to be defined individually. 

To create a style sheet file, just start a new document in your 
preferred text editor, such as Notepad, Simpletext or BB EdiL 
Unlike HTML documents, you don't have to use tags like <html> 
and </html> to mark the start and end of the style sheet. Instead, 
each line of the file contains one style definition. Well start by 
stripping out the style information from the <body> tag of the Joe 
Grey page. 


♦ Body beautiful 

A C hnriu -> fn +t;nira 11 


A <body> tag is typically used to define the colour scheme for a 
page. But as it makes sense to have the same colour scheme for all 
the pages on a site, it's a good idea to use a style sheet instead. Joe 
Grey's tag currently looks like this: 

<h<idy teict="#00G€33" bgDolor»"#COT=CG*’ 
ink«”#663333” iiMc->”#68a30Cr i 


To convert this into style information, we actually need to define 
more than one style. This is because CSS doesn't structure itself in 
the same way as HTML. In fact, the only styles out of this <body> 
tag that also come under BODY in CSS are the text colour and 
background colour. These are defined hke this: 

BODY { color: #006633; backgroynd-color: #GGffcc } 
Just to make it clear: there is a tab between BODY and the first 
bracket. There's also a space inside each bracket, and a semi-colon 
separating each chunk of style information within the brackets. 

Luscious links 

The other colour scheme element defined in tlie original <body> 
tag is the triple definition of links colours - one for the normal link 
colour, one for the visited link colour (links that have already been 
followed), and one for the active link 
colour Clinks that are being 
clicked on). Each of these 
colours has to be defined using 
a separate style, although 
they're all based on the A 
family (as in <a href>): 


The original top sEction nf the HTML code, comiilete With t gene rout lerving of ttyle infoimition 
within tags... 
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An altogether marr hbcratPEl HTML file, without weighty style information getting in the way... 


<HTML>-. 

<HEflD>-. 

A <TITLE>Joa Grey's Hofflepaga< AI TLE>-i 

L <LIHK REL=" stylesheet" HREF="joegrey .css" TVPE=" text/css"-. 

</hERD>-i 

<BODV>-. 

<H1>Joe Grey's Homepage</H1 >-« 

<HR C0L0R="«669966" W! DTH="400" S I ZE=" 1" ><P>-. 



BODV { color! *006633; background-color! *ccffec ) 
fl:iink { color! *663333 } 
flivisited { color! *663300 ) 

R!active { color: *ffcc9Q } 

HI { font-size: 36px; color! *660000; text-align: center 
H3 { font-size: 24px; color! *660000; text-align: center 


BEST OF 

THE WEB 


GCT MORE nsiFORMATlOW ABOUT 
CSS FROM Tl-ESE SFTES 


A: link ( color: #683333 } 

A:visited { color: #663300 } 

A: active ( color: #ffcc99 } 

Notice that the text after the colon on each line 
is in lower case. Only the very first part of each 
style IS put in capitals. In fact^ if youVe defining a 
completely new styEe that isn^t based on an HTML 
tag, then you wouldn't use capitals at all. Anyway, 
you should now remove all that unnecessary style 
information, so that the tag just says <body>. 

♦ Linking HTML and CSS 

Of course, you won^t get very far without telling 
your HTML page where to find the style sheet. 
First of all, save the style sheet. Cali it whatever 
you like, but make sure that its name ends with 
\cssE You should then add this line to the <head> 
section of your HTML document 
<linlc rel="StyleSheet"" type="te)ct/css" 
href="Fll£NAME. css"> 

This wifi make the Web browser look at the 
named style sheet when it loads the page, and then 
apply all the styles it finds. If you define any 
unique styles within the page, these will override 
those from the external style sheet - as will be 
shown in a forthcoming tutoriaL 

Straight to the heading 

One of the biggest differences between HTML old 
and new is that the <font> tag fs being phased 



...became it’s all been put here insteail, as a uparate CSS file 
referencflil through the <liRk> tag 

out This makes perfect sense, because <fonl> is 
the prime example of a tag that has to be defined 
precisely with every use, which often leads to 
inconsistent design and complicated updating 
procedures. Instead, you can define your own range 
of font styles for repeated use, which is a technique 
that well cover next issue. For now, the <font> 
tags in Joe Grey's page have been changed into 
headings instead, using the <hl> and <h3> tags: 
HI {font-size: 36px; color: #660000; 
bext-fliign; center } 

H3 { font-size: 24px: color: #660000; 
text-align: center } 

^wThe remains of the page 

Despite all these ^changes', our real aim is to make 
the page look the same now as it did before! The 
main difference in appearance is due to the change 
from <font> to <h> tags for the large text; the 
default for headings Is to display them In bold type. 
The real change is not visible to the eye - and that 
is a much better structured and more flexible page, 
which can easily have its design changed at a 
moment's notice, without losing consistency or 
wasting time on altering multiple tags. Our job is 
not done, because the table and horizontal rule 
also need some serious CSS attention, which is 
what they'll be getting next issue! 


WpbniQiiikty 

twww.hotwi red. com/ 
webmonlcey) has a 
thorough guido to 
(tyl< ihtols... 


...while Mkrosoft's 
CSS Golkry »how» you 
the code behind pages 
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WebMonkey 

stylesheet 

Reference 

www.hcrtwifed.coiTi/webmorliey/ 
refetiercf/5tyle'ihe^t_'iuick 
This is a. wonderful 
introduction to CSS, which 
goes into as much detail as 
you want, depending cm your 
level of expertise. It's part of 
Hotwired network's brilliant 
WebMonkey section, which 
contains a wide range of 
tutorials and features about 
everything under the HTML 
5 un. Absolute beginners 
might find that it's a little 
on the technical side for 
them, but the writing style 
is generally uncomplicated 
and welcoming. 

Microsoft CSS 
Gallery 

Mwwmiaoioft.com/truetype/css/ 
qailery/entrancehtm 
If you're intrigued about 
exactly what CSS can do, 
there's no better place to 
start than this gallery of 
special effects. Altficugh it 
was created to demonstrate 
the possibilities of an early 
version of CSS, It is still the 
best showcase of the 
technology's potential 
currently available. 

Builder.com CSS 

linp://buikler.tnet.ccim/Atiihcirln§/CSS/ 

index.Ktml 

You can't go wrong with this 
step-by-step guide to CSS 
from CNETs Bu1lder.com 
service. It explains 
everything fmm the ground 
up and on top of that, you 
can post questions and 
suggestions to the online 
Builder Buzz message boards 
If you want to participate in 
this online community. 

WWW 

Consortium Specs 

wvfw.w3.orig/Style/ 

The World Wide Web 
Consortium, or W3C to its 
friends, Is the recognised 
'standards body' for the Web, 
and as sucfi this site contains 
the definitive specification for 
CSS. If you find yourself 
using CSS a lot, you might 
like to download the specs 
in PDF format for easy 
offline access. 
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I'L'o I’Vh’iu Profcssur 


When Web design woes set in, Home 
Improvement is here to lend a hand 

QUESTION TIME 
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You can download Paint Shop Pro from 
the Ja$c software site (www.jasG.com) 


rve tried creating my first Web page, and It 
looks quite pood on my computer. But when I 
load it on a friend's machine, all the fonts are 
wrong and too big, and this makes the layout go 
all wrong. How can 1 make sure that it looks like 
it should lock on everyone^s computers? After 
all, 1 don’t want visitors to think that my Web 
site is a mess! 


This is a common problem with Web design^ because 
of the various ways that Web browsers and 
computers display pages. Fonts are particulariy 
troubiesome, because they appear at smaller sizes on 
Macs than on PCs. YotFre aiso exposing yourseif to 
problems if you choose to stray beyond the standard 
range of fonts - that I imes^ Ariai^ Courier^ 
Verdana, Trebuchet MS, and Georgia. If your 
visitor's computer does not have the font that you 
used, the text will be shown in the standard fonts 
(probably Times) instead, which wiil pi ay havoc with 
the page's appearance. 

There are various ways around this problem. 
Firstly, you should consult this issue's Budding Site 
tutorial for information about how to apply basic 
style sheets to your page. This will solve the problem 
of fonts appearing at different sizes, because style 
sheets can set the font size precisely. However, 
it won't do anything to improve matters if 
you're using special fonts on your page. 

The only way around that issue, is to 
convert the non-standard fonts into 
graphics. This wiii obviousiy slow 


^ IJh It! 


Iflfc wpi tti atw^ 

Ew ,in * 
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This free SErvicE takes the hassle out of providing farms an yi^ur 
Web page, which Is a great way of encouraging visitor feedback 

down the page ioading process, but if you have only 
used the special fonts sparingly, then this won't be 
loo noticeable. To do this, simply go into any paint 
package, like Paint Shop Pro or Graphic Converter, 
and use the text tool (often this is a button with an 
A' or cursor on It), Use this to enter the text you 
want in the relevant font, size and coiour; then save 
the graphic as a GIF file. Make sure that you've also 
used the correct background colour in the graphic! 
With this complete insert the graphic into your Web 
page as you would any image, and you're done. If 
this sounds all too complicated, there are various 
resource sites on the Net, such as www.cooitext.com, 
that wili create graphical text for you. 

I wonder if you could help me. I am currently 
making a Web page with Microsoft publisher but 
when I constructed the form page, it a had a 
problem. When 1 test the page it comes up with 
an error message. Please help me as Vm pulling 
my hair out here. 

la.mE5. Mack 







WkiVt Him?! CaMntU.1.1 


Special Ofr«i 


Avoid using italic 
text an your Web pages. 
Some computers display 
italicised text very badly, which 
doesnH reflect well on your site. 
In any case^ italic text 
should only he used for 
small sections of 
the page. 
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It sounds like you need to change tho setup of 
your form. Basically, you need some kind of 
system to convert what people type [n the 
form into an email message that gets 
sent on to you. There are plenty of 
complicated ways of doing this, 

^ which give you a greater degree 
of control over the way the form 
is handled. However, you could make 
r matters easier by just using the 
Response-o-Matic service at 
www,response-o-matic.coni. This will even 
provide you with a ready-made form page, and 
it's all completely free of charge! 


1 have been reading your book entitled Build a 
Web Site in 24 Huurs and i have encountered a 
problem. I am making a Web site with two 
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Flaming heck! 

Reside r Sam Sc holey wrftes: 

Hi James, in a recenl issue of Practkni Merncty^^u 
were talk mg about sites that made cool text aud 
graphics for use on Web sites. 

Well, you hsted cooltextcom but there is another 
site that [ use called www.flainjrigtext.com. It is 
similar to Cool Text but has some extra styles like 
Flaming your text to make ft look like it^s on fire. It's 
also completely free! 

Sam Sc holey 
Sdm SiChaliifjr^iinea ne. net 

Thanks for the tip Sam; it looks like the Flaming 
Text site has many great effects on offer, which 
should come in handy for many readers. 1 was 
particularly impressed with the facility for making 
animated text transparent, so that it can he used 
against any background colour. 
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frames; one small navigation frame, with a 
JavaScript pull-down menu; and a main frame. 
When using the JavaScript you provide in the 
book, I cannot get the linked page (in the drop¬ 
down menu) to appear in the main.html window. 
Please can you advise me as to how to rectify 
this problem. 

Phil Hopkins 

Having looked at the HTIVIL code you supplied, it 
appears that you have just made a couple of simple 
errors rn typing the code from the book. The section 
of JavaScript in question currently looks like this: 

var URL = 

document, browse, picker. optjon&fdDcument. b 
rowsa. picker, selectedindex]. 
value:top. location, href = URL; 

There are various problems here. First of all, 
there should not be a carriage return 
after the equal sign, and there shouldn't 
be one before 'value^ either. As a 
general rule when entering 
JavaScript, remember that the 
semicolon (;) marks the end of a 
line. The other mistake is with the 
last section of code, which doesn't ^ 
point correctly to the other frame ^ 
on your page. It should read 
'top.bclow. location, href = URL;^ 
instead. This is because you have 
to refer to the frameset of 
the document ('top') and 
then to die individual 
frame name {'helowO i 
order for the browser 
to understand what 
you're asking it to do. 

It might be a good 
idea for you to take 
a look at 

WWW. dvd review, net 
for a functioning 
example of 
this system. 


Site of the month 


5U6M1T YOUR SITE'S URL TO BE IN WITH A CHANC!: Oh WINMINU HI IR HFAI. OF APPROVAL 

THIS t5 a great example of a welMesfgned and presented 
interest site, which makes the hobby in question accessible 
and understandable to CDiTipiete novices. Navigating the site 
Is easy, with clear links standing out on line page, and a 
consistent design concept revolving around HTM L tables 
with wonderfully chunky borders. The mafn criticism is that, 
for a sile containing a fair amount of reference material, 
there is no search engine to help find what you're looking for. 


The MPP 
USERS' CLUB 


Name: 

Address: 

Rating: 


MPP Users Club 


www.mppuscrs.freeuk.com 







SECOND PLACE 


s 

! 




Welcome to 

CnYlIids Qnoch Onlmel 


Name: 

Address: 

Uppers: 

□owners; 

Rating: 


CITY Kids 


WWW. I i V rngstreams, o rg.sg/sac/ci ty kids 


Bright and breezy site, plenty of good c ontent, u.^eful links 
Doesn't highlight the best parts of the site 

*** 
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9 The Loland Samoyeds Homepage 1 


> i ■ 

iOiAffbsmoms 



Loland Samoyeds 1 

http://website.llnecne.net/'-andy*crissell | 


Great pet worship site, good use of frames, consistent design | 

Samoyeds not defined (for novices), not that much content | 
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Take A look at this 
issue's multi col cure cl 
hones chase each other across 
your browser screen by iumnq in to 
WWW. p K Eli; tital i ntc rri et. cu. L j !(,•' L ss310 
fitnil- Reuse this code for your 
own purposes, but please 
acknowledqe its 


Home Improvement continue with its guide to the basics of dynamic 
HTML this issue. This time around, we offer an explanation of how to 
get page elements moving whilst keeping both Navigator and 
Explorer happy at the same time 


TOP WEB 

RESOURCES 
FOR DHTML 


FIND OUT MORF ABDUT THt 
OeTAlLS OF DYNAMIC HTML 
BY VISITING ONE OF THESE 
LEADING HESCURCE AND 
REFERENCE SITES 



Dynamic 
HTML Guru 

viww.litinlg:uru.cDTn 
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WebMonkey 
^ DHTML 
Resources 

www,liotwii«<ipCorr>/wGbfnonkey/ 
Butharing/^dynamk^btml 
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DHTML Lab 

www.clhtmll 3 b.cQnn 
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HTML Goodies 
DHTML 

wwWphtmlgoodies.CDiin/beyond/ 
dhtml,htmi 


So, y«r^i DHTML, Hifer 
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I AST issue's tutorial finished with a mention of 
object detection* Internet Explorer and Netscape 
Navigator have radically different ways of handling 
layers, and although the two will he converging In 
future versions, it's currently necessary to take 
account of their individual quirks when creating 
dynamic HTML pages. 

The best way of doing this is to work out what 
kind of DHTML that browser understands. This is 
called object detection, because you're basically 
querying whether a particular object exists as far as 
the browser in question is concerned. Using this 
method is pretty safe, because if the browsers do 
converge in future, your dynamic HTML will still 
function properly. In this issue's tutorial, we're going 
to use a very simple example of object detection to 
move layers to a different position on the page. 

Object detection basics 

The lines of code below were featured at the end of 
the last Masterclass. They're the template for all the 
object detection you'll ever need. The first line 
creates a variable called whichOne, which will be 
used to store the result of our object detection. 

When creating long and involved DHTML, this is a 
useful strategy because you only need to detect the 
object once. After you have done this, whichOne 
stores that information for repeat use at a later 
stage in the script The second and third lines test 
for Navigator and Explorer respectively, by seeing if 
particular objects exist. As far as Internet Explorer 
is concerned, documentJayers does not exist, so it 
would not follow the instruction given after the first 
^if' statement However, it does recognise 
document.all, and therefore makes whichOne equal 
the value given after that 'If' statement The 
opposite is true for Navigator, 
van whichOne; 

if Idocumant*layers) whichOne ^ 
d ocu me nt. I ayers["LAY£R-N AM ; 

if (document*all) whichOne = 
document*all["LAYER-NAME'’l*8tyle; 

Stating our aim 

In simple terms, we want to move our coloured 
squares individually to a different place in the Web 
browser window. This will be triggered by a link in 
the layer being clicked by the user, which will make 
a JavaScript run. The JavaScript will detect which 
square we want to move, and then it wifi move it 
100 pixels to the right of its current position. If we 
dick again, the layer will move by another 100 pixels* 

Adapting the template 

For this example, it's not actually necessary to use 
the 'whichOne' variable. This is because our script 
only needs to do one thing, which is to move a 
particular Item. There is also another complication, 
which is that Explorer and Navigator have slightly 


different preferred ways of repositioning layers. 
Navigator prefers to have layers repositioned using 
the Heft' and Top' properties, whereas Explorer likes 
'posLeft' and 'posTop' instead. As we're only moving 
the layers in one direction (to the right), we'lt only 
be using the left co-ordinate In this example anyway* 
When the object detection routine is altered to 
include the repositioning code, the whole script looks 
like this: 



<script language =s"JavaScript"> <!— 
function movemelcolour) {if 
[document, layers] 

documentJayers[caluur].left += 100: if 
[document* all] 

document*all[colour3.style.posLeft +“ 100; 
}//“> 

</script> 

Setting up the trigger action 

As you can see from the script above, we have 
created a JavaScript function called 'moveme', 
which reads in one value when triggered, and places 
It in the 'colour' variable. This script is placed in the 
<head> section of the HTML file, where it can be 
called upon from anywhere in the <body> section of 
the document. But we do need to set up a trigger 
action, which is basically a standard link that cues a 
JavaScript instead of bringing up a new Web page. 
This Is inserted into each layer, with the correct, 
layer name as part of the link: 

<a href=''javascript: moveme('green')''>Move 
me right!</A> 




Seeing the results 

With all of these changes in place, the effect Is now 
complete. When the page is loaded into a browser, 
and one of the links is clicked, the box hops across 
the page accordingly. 

Getting animated 

You've probably got to this point and wondered what 
benefit there is in having multi-coloured boxes chase 
each other across a Web page. Well, not much to be 



honest. But the purpose of this tutorial is to develop 
an understanding of DHTML In painless steps, with 
the eventual aim of producing something that will 
work on your Web page. Next issue, we will be 
making these jittery steps turn Into a smooth 
animation, and explaining different ways of 
triggering JavaScripts. Combining those skllts will 
allow you to create an automatic layer animation, 
which has endless practical applications for your 
Web page projects. See you next issue! 
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Does your Web site need redesigning? if so, let the Design Doctor do (t for 
you. This issue, he turns his attention to making over a commercial site, 
but his surgery is always open for readers who have home pages in need 
of attention. Send the URL to james@paragan.co.uk 
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FIRST PAGE 


Frameset redesign 

The original site uses three separate frames, a design decision 
wiiich only further contributes to slowing down the site^s initial 
loading time. This obviously has to he changed so visitors aren't 
put off. The frames also mean that a large amount of the 
vertical height of the Web browser Is taken up straight away - 
on a 14-ioth monitor, there isn't much space left for the ^maln*^ 
window. The new design uses two frames, with the top one 
occupying only a small proportion of ihe screen. Everything is 
now much clearer and more welcoming for visitors. 

Quick navigation 

The top frame also features a pop-up menu that enables quick 
navigation around the site. This menu Is based on Javascript 
that has previously been explained in the Building Site section 
and the cover book that came with issue 32, Mew products can 
be Instantly viewed simply by clicking the animated banner in 
the top frame. This Is a very useful feature for regular visitors, 
and one that saves time. 

Faster access 

The main aim of the front page Is to provide quick and easy 
access to the product range, rather than a graphical spectacle. 
However, there are quite a few grapfiics used^ for easy 
identification of the different product ranges. The net effect of 
the front page redesign has been to make it seven times smaller 
than the original one, which will vastly improve access speeds 
over modem connections. 


SECOND PAGE 


Standardised style sheet 

The entire site has been redesigned around style 
sheets* On the original, text appeared at different 
sizes on PC and Mac browsers; style sheets allow 
a precise font size to be specified. They also 
make it easier to apply site-wide style changes. 

Speedier press quotes 

Many product pages feature a press quote about 
ttie product These were originally created as 
graphics, although that requires a different quote 
graphic to be loaded for each product This has 
been changed to text-based quotes, which are 
shown on a ripped paper background. 

Squeezing the product 
images 

The popular GtF forma! was used for the original 
product images, although the full 256 colour 
palette was used throughout ntaking for large 
and slow images. For the redesign, every Image 
was optimised to the smallest palette possible, 
making them smaller and quicker to load* 

HTML Hotspot 

The press quote background effect involved 


creating a small table and specifying the paper 
graphic as the background. If you want to 
recreate this effect, be sure to only have one cell 
in the table^ as some browsers restart the 
background image with each cell. Here's the 
HTM L that was used: 

<ceriter> 

<tHblo bopder^"0" wicith='’a75" 
heioht="110" caflpeddmg»“20''> 
tiatignBmkJdle alignaooritar 
backgrounds'Hmig As/quote. gif'> 

<ApBri cfBS8=R"quc3Ca*'> 

<l™ OUDtB ""i’ThiS BFMMZy llttlA mouM 

would bo perfect lor the feotfaell addH:t in 
your life. It even comee with tte own 
football pitch mousem&t*" 

Qyota source ^ 

>PrflcticBlPntBrfiot-:/b></i></apen></td> 

</tr></tablB> 

</nent©r> 

The <span class-*quote"> calls on this part of 
the external style sheet for the page: 

.quote {fontfamtiy: Georgia, Timae. 
aarif; fortt-eize: color: #FFOODO } 


On the couch 

SPECTRA VIDEO 

www,sp«trayidM,a>ni 
SpectraVideo is a company 
which manufactures, markets 
and distributes a wide range of 
computing gaming accessories 
~ everything from steering 
wheels for the PlayStation to 
speakers for your PC, The 
existing SpectraVideo site 
doesn't feature the facility to 
buy products online, and also 
only showcases its European 
product-range. TJie site really 
needs upgrading with 
eCommeree facilities, and 
details on the American 
product range. 

Doctor's diagnosis 

The fundamentai problem with 
the original site is that it takes 
far too long to access any 
specific Information about the 
Spectra Video product range. 
This is due to the overloading 
of the front page with 
animated graphics. The 
structure of the site also 
means that the user has to 
make at least three clicks 
before they can reach any 
product information. This 
approach may have been OK 
when the site first went online, 
but Web users are increasingly 
demanding faster, slicker sites 
rather than graphically 
intensive ones. 
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Making Web pages with Macs is just as easy as with PCs. This issue, we 
look at 12 top Mac-only programs that are ideal for Web site designers 


Dynamite programs for your Mac 
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Graphic Converter 37.1 

www.lemkesoft.de 

Licence; Shareware, $30 

If you want to avoid the expense of buying a professional 
photo artd graphic-edilmg package, Graphic Convertor is the 
ideal solution. Whilst its main purpose is converting files 
frortt one format to another, there are various handy editing 
functions included. In the screerishot shown here. Graphic 
Converter is being used to visually browse through a hard 
disk, showing large previews of any graphics it finds. 


Theseus 

www.rnan)erfofm.Cfim 
Shareware fee: $49 
(30 dny trial) 

If yoiiVe got a large Weh site, 
youll be familiar with the 
i^rob'letn of broken links. It 
would normally lake hours to 
check a site by hand, however 
Titeseus cam (to it in secoriids, 
and will then nelurn a detailcrt 
problem report. 


GlFmation 

www.boKtopioft.ram 
Licence: Demo 
(3 anim frames) 

This is a very intpressive 
offer! mg from tlic Box Top 
range, which Is well worth the 
$50 fee to purchase the full 
version. If you''re particularly 
interested in Web graphics, 
visit www.bDxtDpsDft.CDm 
for more fiaFidy util I ties. 


Mad Amadeus 
sued a madam. 
On a iimo to 


StyleMaster 

www.wHteiv.<i3m/dyle_ma4ter 
Licence: $50 shareware for 
fuH CSS2 version 
Creating stylesheets can be a 
laborious and eiTor-prone 
process. StyleMaster lets you 
point .and click to define your 
styles, and a CSS ducurte-nt is 
created before your eyes. 
There's even a preview funetion 
so you can see the final effect. 
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ColorServe 

www.pobox.com/users/brian.hall/ 

Licence: Freeware 

Using an onscreen palette to choose individual colours for 
your Web page can be disastrous, unless your mind's eye is 
trained well enough to know precisely which colours look 
good together on a screen. ColorServe is a utility that will 
let you pick multiple colours and see how they look together. 
You can then copy an automatically generated segment of 
HTML code for easy transfer into your text editor. 


Cinnamon 
Webmaster Suite 

■me mbets.aof.coni/dustynk/ 
dnrumonsDft 
Shareware fee: IlD 
(30 day trial) 

or the many shareware text 
editors, very few offer decent 
facilities for HTML coding, 
Clnnaman provides that and 
more In one amazingly fast 
and memory efficient package, 
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Transmit 


www.pdnit-Oxm 
Licence: $24.95 shanewanc 
Trai^smlt Is a wonderfully 
simple FTP client, which 
claims to transfer files faster 
tlian any tiling else currently 
available. There's a friendly 
Macintosh feel to the 
software, and even a familiar 
Wastebasket icon In the 
coriter for quick deleting. 


PageSpinner 2.1 

www.optima-syiteni,com/ 

pagespInner 

Licence: $24.95 shareware 
(30 day trial) 

PargeSpinner is a Web page 
editing pnekage that gives yan 
full control over the HTML 
code, but will write much of It 
automatically using its 
extensive menu system and 
easy-lo-learn features, 


Anarclii^ aJil 


Description 
Show list of public bookmarks 
ViewweD pages frt hnkferm 
Bookmark i open FTP accounts 
Show list of pa si transfers 

ff>r g lilac 


I Address: | anarehio; 

Bookmarks 
0 Browse Web 

History Log 

Anarchie 

www.stairways.com 

Licence; Shareware $35 

This really Is much more than just an FTP client - 
Anarchie allows you io download entire Web sites to your 
hard disk, and also works very closely with Apple's Mac OS 
9 Sherlock and Keychain technologies. A particularly handy 
function for Web site owners is the "Mirror directory' option, 
which will quickly and easily upload the latest version of 
your site. 
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BBEdit Lite 4.6 

www.barebMiesxom/ftee/ . 
bhcditjile.html 
Licence: Freewafu? 

The full version of BBEdit is 
widely recognised as the best 
text editor on the Mac, This 
free cut-down version, gives 
you a taste of the easy-to-use 
BBEdit Interface, and uses tire 
same {brihianlj text engine as 
Its commerdal cousin. 
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HTML QuickTags 

ermoore^itudent.umass.eiu 
Licence: $12 sharEware 
An absolute gem nf an idea: 
this compiles all the HTML 
tags you're ever likely to need, 
into one handy Apple Guide 
system. Simply pop QuickTags 
in the same directory as the 
text editor you use for making 
Wet] pages, and it will then 
appear in the "Help' menu. 



Web-o-Tron 

www.wetHJ-tron.fom 
Licence; £10 shareware 
The basic idea behind this 
ratfter strange utility is that 
people are often unsure about 
hnw to striJCfiirc their Weh 
pages around a design; Web-n- 
Tron Helps you to visualize a 
structure and then creates 
some ready-made HTML to 
get you started. 
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U.K's coolest 1SR_, 
unlimited e-mail 


• unlimited web space 

• fastest network on the planet 

• no ongoing subscription charges 

• easy website building tools 

• free games servers 

• domain name registration 

• free mp3 music 

• free support 

• no premium rate call charges 

Madasaf ish 

freedom for the net generation 


for FREE internet access call 0273373 
or visit for details 


Take the plunge! 

start your own 
Internet Business 

today! 



Get 

ONE 

MONTH 

FREE! 

(promo code: 
pmt-35a7} 


youmame.co.uk or yourname.com 

Fully loaded 

for just £11 -95/month’^ 

- 50 MB disk space 

- 2 GB traffic/month 
“ 10 mailboxes 

- domain name registration (yoymame-co.uk oryDtimame.com) 

- Frontpage™ 2000 server extensions 

- web based control panel, etc. 

30 day money back guarantee! 

Speed - Service - Reliability 

That's why we are trusted by customers in over 70 countries. 
Your web site is in safe hands. 

Make money on the net NOW! 

Resellers and Affiliates wanted! 




iNetNation 

CDaiinflnications 


www.netnation.co.uk 

Bmail: sales@netnMtion.co.uk 
Freephone: 0800 028 3639 


*Pric« exclude naming authority fees, Si^tup Itre: £2&,P5 for the EZsute w«b site package. Prices and 
features Subject to change without notice. All trademarks are the property of the rpspe^ctive owners. 










the Net is important for their education, but it can also expose them to adult 
material. NICK SWEENEY explains how to make surfing safer for kids 


he Net has a hit of an image problem. For 
every press story celebrating Its power to 
educate, inform and connect people, you're 
likeiy to read a handful that cast it as the 

_ hangout of pornographers, terrorists and 

paedophiles. IVlany of these reports are simply tabloid 
scaremongering, but let's not kid ourselves, we've 
probably all mistyped a URL and ended up at an 'adult' 
site, or clicked on a result from a search engine which 
fills the screen with graphically explicit pop-up 


windows. That's more than enough to warn you that it's 
a jungle out there. It can be a dilemma for parents: how 



do you introduce your children to the Internet, while 
protecting them from its seamier side. 

It's not a new problem either Bulletin boards of the 
1980s were also regarded as hotbeds of porn and 
preiudice, but the growth of home Met access has 
turned parental control into a pre.ssing issue. In the 
commercial world of the Web, there's money to be 
made from porn, fuelling a subculture which aims to 
attract the unwary through misleading U RLs 
[www.whftehouse.com rather than www.whitehouse.gov) 
and stolen meta-tags. 

Run a search on "Britney Spears", for Instance, 
and you'll find plenty of links that the teen popstrel 
wouldn't endorse. Short of pulling out the phone cable 
when the kids are online, there's no perfect solution 
and while it's possible to do just that, or to download 
acceptable sites with browsers such as WebWhacker 
(WWW,webwhacker.com), there are now ways to restrict 
access to undesirable content while staying connected. 

There have been a number of attempts to classify 
the Web so that it can be fi lie red by browsers. The 
Platform for Internet Content Selection {PICS: 
www.w3.org/PlC3) offers a method of putting ratings 
in Meta tags, and Internet Explorer uses a variant of 
this (RSACi) In Its Content Advisor. The problem with 
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FEATURE: KIDS SECURITY 
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5's free filtering system, can 


these schemes is that they are voluntary: a form of 
self-censorship, which tends to be ignored by precisely [ 
those sites which you^d want to block. Because of this^ ■ 
rn □ st f i I te r i n q so f twa re la ke s a d i ffe ren t app roac h ^ \ 

monitoring Internet activity tor inappropriate content, i 
These programs keep a list of 'good' and 'had' i 
URLs and terms^ which car usually be modified 
according to the wishes of the parental administrator, i 
By creating different profiles, you can adjust the level i 
of filtering to suit children of different ages^ but 
remember this: by installing a content filter youTe : 
accepting somebody else's moral judgements, j 

Even without a filtering program, it's easy to make : 
your children's browsing more secure, Windows lets \ 
you set up password protected user profiles. By giving 
your kids their own login name, you can not only ! 
restrict access to programs and files, hut also teach 
them the importance of computer security. 

If this is not enough for you, there are also a 
number of software solutions for you to try. 

IE Content Advisor 

(Free witK Internet Explorer^ www.micrasaft.cam) 

It's easy to forgel that since Internet Explorer version 
3, the browser has had a built-in content filter. In IE5, 
it's cunningly hidden among the 'Mnfemet Options". To 
activate Content Advisor, you set up an administrator 
password, which allows you to control the nature and 
origin of Web-based content. Filtering takes two forms, 
one based on the nature of pages and the other on their 
origin. You set acceptable levels for sex, violence, 
nudity and bad language, according to the RSACi 
rating scheme, or can import odier PICS rules. 

Content Advisor doesn't examine the actual content 
of Web pages, and this is its crucial weakness. The 
RSACI ratings aren't like film certificates: they're ; 
voluntary self-regulation, which most objectionable ; 
sites ignore. Because of this, the only way to make ; 

the filtering effective in practice is to deny access to ! 

all unrated sites: this means that administrators have : 
the tedious task of adding sites to the "acceptable" 
list one by one. H you want to permit access to just a \ 
few sites, and block everything else, Content 1 



IF you're a coiicemed parent, the best starting paint for information on filtering software 
and advice on online safety is probably America Links Up (www.netparenti^org} which, in 
spite of its name, is just as relevant to parents on this side of the Atlantic. SafetyEd 
(www.safetycdi.orq) and CyhcrAngels (www.cyberangels.orq) are volunt,ary organisabons 
that aim to educate children to use the Net safely, and to protect the victims of online 
abuse or harrassment. Their sites provide valuable advice and a forutn to exchange 
practical examples of online safety. 

For an alternative view of the issues behind content filtering and in particular the 
controversy surrounding the hlackiiiy tactics used by SohdOak's CYBERsitter^ it's worth 
checking the reports at Peaceftre (www.peacefire.org) and Ethical Spectacle 
(www.ipectacle.org cs ). 

A Content Filtering FAQ is available at WHT fwww.mit.edu activities safe home-htmi), 
while another interesting article on the pros and cons of Net censorship is available at 
www.voicenet.com -cranmer censorship.html 

L_J 


Advisor's a feasible solution; otherwise, you'd be 
better off with the greater power and scope of 
commercial filtering software. 

IMetNanny 

($26.95, www.netnanny.ca.uk} 

Net Nanny is one of the longest-established and best 
known content filtering programs. What started out as 
a simple Web filter has grown into a tool for 
monitoring all Internet use, from email and chatrooms 
to newsgroups. It 

modify the Windows Ifs not a new problem; 1980 s bulletin 

‘ boards were seen as hotbeds of porn 

programs, or your 

computer's settings. NetNanny supports the creation of 
password-protected user profiles to allow different 
levels of filtering; you can set a default level for 
maximum protection, and then allow users greater 
access to material on an individual basis. 

This flexibility has a downside, though. NetNanny is 
probably the least user-friendly of the programs 
reviewed here. (See the walkthrough overleaf on how to 
Install itJ The user interface is ugly and confusing, on¬ 
screen help Is sparse, and the content filter doesn't 
work out of the box, NetNanny delects and blocks 
undesirable content effectively, but when there are other 
programs which don't demand that effort, It's hard to 
recommend ft. Which Is a pity, 
because its commitment to visible 
filtering lists is admirable* 

CYBERsitter 

($39.95, SalidDak Software, 
www.cybersitter.coni) 

On first Impression, It's easy to like 
CYBERsitter: installation is simple, 
documentation is thorough, and the 
administration options are easy to 
negotiate. The program installs at a 
system levef, and monitors the TCP 
port, so ail Internet activity can be >- 


NetNannyt trouble is,, it lo^ks like 
the work nf n five-year old 



tdoTTy^ 
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and logged for later reference- The different 
filters can be upgraded online, and are organised by 
category^ from and "Violence" throygh to 
"IVfovie Sites"- There's only one level of filtering, which 
can be over-ridden with the administrator password. In 
addition, you can redirect queries to a filtered search 
engine for additional safety. 

There's a catch, though. Its filtering Is cruder than 
other programs, cutting off pages and breaking their 
HTML when it encounters dubious content More 
disturbingly, SolidOak has a habit of blocking access to 
sites which criticise its secretive filtering policies, so 
you can't search for CYBERsitter while It is on. 
Effective? Yes, but not necessarily for the right reasons. 

CyberPatrol 

($24.95, Learning Company, www.cybBrpatrol.cDrfi) 

CyborPatrol looks slick and professional, and this is borne 
out in practice. Like CYBERsitter, it installs on a system 
ievel to monitor everything from Web and email content 
through to applications. The main screen allows you to 
selectively allow or block specific services, or filter ttiem 
against the range of categories on Its ^CyberMOT' tist. You 
can also specify individual sites to be allowed or blocked, 
and set up word lists for chat rooms and newsgroups. 
Cyber Patrol's filtering is generally effective - a few 
renegade sites with misleading meta^tags managed to slip 
ttirougti our tests, but the program's weekly updates aim 
to keep this to a minimum. While the program lacks 
NetNanny's flexible user profiles, you can assign 
passwords to "CyberDeputies", who have the abHity to 
bypass the Internet filters. It's the additional features 
which separate CyberPatrol from its rivals: the ChatGard 
facility keeps a record of personal details to prevent them 
from being divulged, while the time-scheduling tool is a 
useful way to set daily and weekly access quotas. 
CyberPatrol isn't perfect, but gets the job done. 

WebChaperone 

($49.95, Rulespace, www.webchapfirone.com} 
Cri„onC»wl.r'. bright and ahin, WebChaperone claims to improve upon existing fiitering 
world: sungiasies not Included Software by Offering "a modified heuristics strategy, 



coupled to extensive, dynamic statistical analysis of 
targeted content domains." Buzzwords aside, it pre¬ 
screens Web pages for content, and judges their 


acceptability on the past reputation of the site itself. 
More significantly, ft offers the most comprehensive 
way of tailoring the filtering process to different groups: 
on installing the program, you're asked to set up 
profiles, passwords, and filtering levels for each 
member of your family. As far as filters go, though, 
WebChaperone is a hit and-miss affair; while the more 
obvious sources of dubious material are detected and 
j shielded from innocent eyes, far too much bad language 
i and dubious content gets past the censors, even when 
! set for'^Maximum Child Protection". 

i CrayonCrawler 

(Free, www. Cray on crawler, com) 

CrayonCrawler is a very different kettle of fish. Rather 
than a browser assistant, it's a fully-fledged browser in 
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Enter it 
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Da^nlaad Net Nanny iram www.iiiotiianny.cci.tJlt artd 
dpublo-cvlick on the SETUP program to beqlJi the 
fnstanatloo proces-s. Youll have to reboot afterwards, 
so that the network monitor is installed properly. 






Now NctNanny knows wtiicli programs to monitor, you 
can set up Uie words and addresses to be blocked. The 
default settings should he sufficient, but it's worth 
lookiog at tfie wordlist'^ (tho "Open" icon) to make sure. 
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FEATURE: KIOS SECURITY 



its own right, a Ifttle fike Chi Brow (reviewed in issue 
34), which takes control of the Windows desktop to 
provide a safe browsing onvironmenL The program 
makes use of animated characters to guide users around 
a colourful landscape which connects different sites and 
interests. There's no direct entry of U RLs, which keeps 
a tight rein on what's available to browsers; if you leave 
the authorised area through the Web search facility, die 
Agent will usually guide you back to safer ground, 
though the repeated ''you cannot go there" messages 
can get a little irritating. The regulated content is 
educational , but a little too biased towards an 
American perspective on the world. 

On installing the program, parents are asked to 
register their personai details, and those of their 
children. While on the one hand this means that 
young users are never asked to divulge that 
information, there's always a slight sense of Big 
Brother at work. This worry aside, Crayon Crawler is 


tF yott're unsure about installing a filtering program, hut want to restrict access to 
undesirable content, then it may be worth investigating a number of ISPs which offer 
filtering ut source. AOL (www.aal.co.uk) is the most welbkitOWIt of these, with good 
reason; il has been filtering content for a tong time, both here and in the USA, and has 
gained a reputation for being one of the safest (or to some, the most restrictive) online 
services. 

A home-grown alternative is UK Online (www.ukonlme.co.uk), a free ISP which offers a 
password-pratected ‘XhildChech" Service as part of its family-orientated online package. 

There are other interesting tools which offer both filtering and a rich source of content 
for children. Like Crayon Crawler, Swrfmonkey (www.surlmortkey.com) uses animated 
agents to provide commentary on Web pages and suggest interesting links. You can also 
download the SurfMonkey Bar from the same site, which serves as a useful content 
fdleririg tool and navigation guide. A lot Of work has gone into making this and other shes 
attractive to children - and adults, too^ 


well thought out; older children will probably think it 
too restrictive, but younger ones are likely tu enjoy its 
colour and charm. 

Conclusion 

All the programs reviewed here have their good and bad 
points. l\ietNanny's configurability is offset by its 
confusing user interface; WebChafierone is easy to use, 
but poor at blocking unsuitable content; CYBERsitter is 
effective, but its underlying policies are questionable. 
Crayon Crawler is a good choice if you have younger 
children, with its colourful and controlled environment, 
but the most complete product is CyberPatrol. It may lack 
tfie ability to set individual profiles, but this is offset by 
distinctive features. But as we've said before, the best 
content filter is taking a personal role in your kids' 
time online. Make sure they develop habits which 
protect them - and enable them to have lots ot tun. 
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As soon as Windows has rebnotrri, click an tlie 
shortcut to NctNanny. Ynugi hr? asked if you want Lo 
set Ljp an Administrator password: Net N anny's 
security features won't work until you do so. 


Enter a username and password that you'll be able to 
remember but your kids won't be able lo guess. As 
ever; keep them safe if you do decide to write them 
(lawn for future reference. 




r 






|i~'.yr3 

-rr^ 


This ii the trialn screen. Click the Options menu, Ctwck 
whether the pragram is turifigureiJ lo recognise your 
browser and other upplicatians in need of monitoring. 
If a program isn't there, type in the EXE File. 








For added safety, click on the Security menu to 
“Change Desktop Setlicigs". Here you can restrict 
access tn speciFit hard drives, as well as items on the 
desktop, Start Menu and taskbar, 
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The gireen lights sFM>uld be on by now, but just to 
make sure, click on the '"View" icon lo see a log of 
what you've Just clone. NetN^mny will he in place, 
and ready to go to work. 
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ARE YOU READY 
TO SELL ONLINE? 


WEBFUSION BUSINESS 

E>Commerce 

All features of the Webfusion 
Business Pro account plus 
online retailing capability, 

Miva Merchant license, 

& all these benefits: 


Unlimited products 
Unlimited categories 
Existing site integra^jfl 
Customisable look 8i^B 
Up and running in an hour 
Fully installed & ready to run 
Easy to Use, with Online Help 
Integrated with secure sen/er 
Inexpensive business solution 
Admin-friendly web interface 
Complete shopping cart solution 


PAY MONTHLY OR YEARLY 

£69.99 £499 

FREE SETUP SAVE £340! 



WEBFUSION BUSINESS 

Pro Account 

lOQMB fast UK web space, 
www.youmame.co.uk, 
same day setup, 30 
day back guarantee, 
all these features: 

All domain name 
registration fees for 
two years, POP3 email 
& unlim email addresses, 
announcement lists, auto 
Fesponders, unlimited updates, secure 
server access, support for PHP3, Miva. 
MySQL and RealAudio as standard. 
Perl 5, SSI, own CGI-bin plus pre¬ 
installed scripts, MS Frontpage extens, 
graphical stats, responsive technical 
support, Wrtual Control Panel™ 


£199y'Sr 

INCL NOMINET FEES! 
ONE STEP - ONE INVOICE 


ULTIMATE EASE OF USE - THE VIRTUAL CONTROL PANEL" 

All Webfusion homing packages come with the Virtual Control Panel pre-installed, for complete control of 
your account via an easy-to-use web interface. Configure and read your email, setup autoresponders, 
mailing lists and 15 pre-installed CGI scripts, upload and manage files, set passwords.,. No need to telnet 
to the server or remember complex commands - just point and click! Webfusion - Seriously Easy Hosting 


WebFusion 


Seriously Easy Web Hosting^"* 

www.webfusion.co.uk 

info@webfusion.co.uk 


0115 

9170000 
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It S&bH 


Essential clicks 


SEARCH ENGINES 


JLIFESTYLECLASSIC MUSIC 




wvyw.go2xom 

HOTBOT 

www.hotbot.com 

INFOSEEK 

wwwJnf05eek.com 

LYCOS 

wwwJyco5.com 

SEARCH UK 

www.searchUK.co.uk 

UKONLINE 

WWW, ukonline.com 

WEBCRAWLER 

webcrawler.com 

YAHOO! UK & IRELAND 

www.yahoo.co.uk 


SOFTWARE DOWNLOADS 


, I COOL TOOL 

www.cooltool.com 

DAVE CENTRAL 

www.davecentral.com 

DOWNLDAD.COM 

www.downlQad.com 

FREEWARE.COM 

www.freeware.com 

FREEHOUND.COM 

www.freehound.com 

JUMBO SHAREWARE 

www.jumbo.com 

SHAREWARE.COM 

www.shafeware.com 

SLAUGHTERHOUSE 

www.slaughterh0u5e.com 

SOFTSEEK 

www.s0ft5eek.com 

TOP SOFT 

www.topsoft.com/ 

TUCOWS 

www.tucows.com 

ULTIMATE MACINTOSH 

users.aol.com/myee/umac.html 

WINDOWS SB 

www.windows98.com 



THE INTERNET BEATLES ALBUM 


URL: www.getback.ory 

In 3 fiiihhefh Glorfously untjfficiaJ guide to absotulely 
everytf>ing Beatles related. 




When we 
was Fab 


TH ERE'S something about the Web^s music sites 
which means they are net/er quite as fulfilirq as 
you'd initially hoped. Maybe it's because the 
majority of official band sites out there are 
concerned with promoting an artisLs latest 
product Then again, maybe the answer is that an 
artist doesn't have a Web site, or the unofficial 
one put up by a fan contains poor content and is 
badly designed 

No matter where the answer lies, you often 
have to hunt around for a while to find a really 
good site. This is why Siteseer has this montfi 
decided to focus on the biggest names in rock 
music and tell you what the best site for each of 
them is. 

Kicking off with the most famous band of alt 
time, The Beaties, you might be surprised to 
iearn that there is less decent material about the 
band on the Web than you would imagine. 

The Internet Beaties Album is a 
classic example of Web site fan¬ 
aticism and one of those cases 
where the person who constructed 
the site is evidently in possession of 
a pathoiogical desire to accumulate 
as much information and trivia on 
his chosen subject matter as 
possibie. Which is a good thing - 
otherwise the content would mirror 
hundreds of other inferior sites. 

It's a record! 

The site's design is good from the very 
start. The home page is buift to 
resembie a record iabei and visitors are 
invited to click on the track list, or the 
band's name, in order to access 
different areas of the site. Throughout 
the rest of the site, there are carefully 
chosen images and a variety of audio 
clips to enjoy. 



As ever, though, it's the quality of the content 
we're after and this site doesn't disappoint 
There's a wealth of Beaties information here 
which actually goes beyond the normal hand 
history/discography formula. In tact, it's almost 
as if this is an Intermediate site specifically for 
people who already have a good working 
knowledge of the Beatles. 

For instance, you may know the story about 
how Paul McCartney was rumoured to have died 
in the late Sixties, but you are unlikely to know 
about the whole saga. The author of this site has 
comprehensively gone through ail the archives 
and presented a definitive account of this 
strange, bul fascinating, saga. 

All in aJI, this is a really great site, whether 
you're a Beatles fanatic, fan or just a music 
enthusiast. Every visitor to this site is 
guaranteed to find out something they 
never knew about The Beatles. In a word, 
Fab. ♦♦♦♦♦ 
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THE ROLLING STONES 


URL: WWW, iherol I fngstone^ xom 
In a rtitfsheth Wrfnkly rockers in multimedia Web site 
heaven 


It's a gas 

"FA ar coffee, black or 


TFA 

while^ Beatles or Stones, 
which will it be? If you 
nail your colours to the 
mast of Mick Jagger^s 
rubber lipped reprobates, 
then youll probably enjoy 
your visit to this official 
site, which in the past has been noted for 
pioneering activities such as live Webcasting, 


m. 

/ ^ 


In fact, The Stones and the Internet have had 
a relationship almost as successful as Keith 
Richards' with hell raising. First Mick dagger, 
irritated at the lack uf TV coverage on England 
cricket tours, set up a Web site for cricket fans 
to follow England's progress. I hen the band did a 
live Webcast and finalty, as if in an effort to go 
one better, ex-Stone Bill Wyman has embraced 
the M P3 revolution and brought out his own 
player. Not bad for a bunch of supposedly wrinkly 
rock dinosaurs, ch? 

As far as the site is concerned it^s a slick 
package, as well designed as a Stones album 
cover and full of goodies. You get audio and video < 
clips from their recent tour, exclusive tracks and 
a superb band history. 

Great stuff from rock^s living legends, keep on 
doing your thing guys. ♦♦♦♦♦ 


MOTOWN AT 40 


URLs WWW,motownat40.com 
Jii a ntitshaiJ: Join the birthday celebrations of the 
world's most famous record label 

Full of Wonder 

THIS year marks the 40th anniversary of 
Motown records and this site from the Oeiroil 
Free Pne.ss has been created as a news-based 
history of all those great moments the label has 
given us. 

Trawl through the site's superb archive of 
newspaper articles that have appeared in the 
Free Press and relive glorious and tragic 
moments alike. These include information in the 
careers of artists like Stevie \A/onder, The 
Supremes and Smokey Robinson. 

The stories here are ^ 

augmented well by the 
gallery of black and white 
photography, containing 
many classic images 
such as the one of 
Marvin Gaye (right). 

Quick and easy to 
navigate this site offers a 
good overview of the label 
and its artists and it will be 
interesting to see how tlie 
official site 
compares when 
Motown gets 
its act 
together. 

♦♦♦♦♦ 
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PINK FLOYD 


URL: www.pinkfloyd^com 
In a nutshell: Worryingly the best tribute site to 
p.sychedeiic rock's pioneers 

Wish you 
weren't here 

YOU might have expected Pink Floyd to have a 
really flashy official site - especially when you 
consider how much the band has embraced 
technological change in the past. Instead you 
have to settle for a variety of unofficial sites 
which fail way short of the mark. 

The best thing going for this site is the domain 
name, apart from that it's pretty poor. The design 
is uninspiring and content is sparse for a band 
who have managed a recording career spanning 
four decades. \A/itness, for example, the band 
history wfiich amazingly sums up Floyd's career 
from 1969-1999 in just 11 fines. ♦♦♦♦♦ 


ELECTRIC MAGIC 


URL: WWW. led'Zeppel i n.com 
JfT a nutshell: Excellent site dedicated to the kings 
the doubleneck guitar 


Web Page 
and Plant 


DURING their Seventies heyday, Led 
Zeppelin's no-nonsense brand of rock'n'roll 
frightened the American public so much that 
local sheriffs would warn people to lock up 
their daughters. However, it was eardrums 
rather than maidens that were most under 
threat from the band's awesome live shows. 
This site captures the essence of Zeppelin 




perfectly with a good mixture of info and 
photographs. The content is superb, updated very 
regularly and frequently offers up new info and 
insights into the band. 

The site is easily navigable and generally 
very quick, but by far the best thing here 
is the multimedia library which contains 
such a wide range of interviews, videos and 
concert footage that even die hard Zep 
fans are unlikely to be familiar with 
most of them. Take, for instance, the 
poignant footage of the late John 
Bonham's in his final interview. 

Elsewhere there are some great images of 
^ the band performing live, like this one deft) 
* of Jimmy Page playing his guitar with a 
violin bow, 

A great site for a great band, what more 
can you ask for? 


ALL THE EBBtWTIAL HtSGUHCES KUH MUSIC 
FANS TO GET THE MOST OUT OF THE NET 




MTV 

www.mtv.com 

Don't bother visiting ibe .co.uk version of the 
music chamicl's site os it's sloiAf and nowhero nc,iF 
as good as the L S one. 
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VH1 OnlinB 

www.vhlonline.co.uk 
MTV's sister music channel is not quite up to 
sr.r.itch yet, hut then ag^in the site's, cniy been ug 
a few weeks so watch this space. 
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Rolling Stone Magazine 

http://ro II ingsto ne.tu nes. com 

The world's iriost famous music ma^azi^ie fias a 
pretty useful Wph site ton, n vast urray of articles, 
features and news should keep you cm the ball. 
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Dot Music 

www.dotmusic.com 

The record business insider's first stop off point 
Dot h/iusic has die lalesL UK music cfiarLs, 
industry news and bang up to date music news. 



The Source 

WWW,thesoufce.com 

QIach America's music biblo has a formidable Web 
presence and comes highly recommended for fans 
of MP3, wfio can browse die selection of demos. 
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Essential clicks 


SUME LF THE BFST SIT¥S WHICH YOU WILL 
RFTURN TO AGAIN AND AGAIN 


SHOPPIIMG MALLS 


BEST OF BRITISH 

wwwThebe^tofbritishTom 


BRITI SH SHOPPING MALL 

www-britsh(3p.toin 


WANT TO SHOP 


www.iwanttosfiop.com/ 


THE MARKET CROSS 

www.marketcross.com 


MARKETNET 

www.mkn,co.uk 


NETSHOPPiNG 

www*fietshoppiflg.co.uk 

ONESTORE 

www.one.store,co.uk 


SCI-FI UK SUPERSTORE 

www,5cifi-uk,com 


SHOPGUIDE 

www.shopguidexo.uk 

SHOPPERS UNIVERSE 

www.shoppersuniversexom 

THE SHOPPING PAVILION 

www.vossnet.co.uk/shopping 

THE UK SHOPPING CITY 

www.ukshopsxo.uk 

WEBLINKS LTD 

www.webfink5.co.uk 




SOFTWARE FIRMS 


[ADOBE 


www.adobe.com 


EUDORA 

www.eudoraxom 


IBM 

www.ibmxom 


INTCL 

wwwJntel, co.uk 


JASC 

www.jasc.com 

MACROMEDIA 

WWW. macro med ia xo. u k 


MCROSOFT 


www.microsoftco.uk 

NETSCAPE 

home.netscapexom 

REALNETWORKS 

wwwjealxom 


SAUSAGE 


www.sau 5 age.e 0 m 

mOUAD 


www.sqxom 


SUN M CROSYSTEMS 


www.sunxo.uk 

WWW CONSORTIUM 

www.w3.org 


HHAUfICAL INTERNET 


SPORTSBETTING 


BLUE SQUARE 


URL : www.bluesq.corri 

In M nutshell: The freshest/ S!mple*i,t and most fun UK 
online betting site around 

Stunning punts 

BLU [: Square may not be a well-known high 
street name; but it has put together an absolutely 
cracking online belting site. 

The site offers an impressive 11 sports for you 
to bet on, from mainstream fare tike horse racing 
to more minority pursuits such as American 
Football. If soccer is your passion, Blue Square 
lets you bet on all the English domestic games as 
weli as Worthington Cup ties, Champions 
League dashes and even Spanish Prirnera 
Liga fixtures. 

If cricket is more your cup of tea^ 
you can always take a punt on 
Engfand^s leading batsman or bowler in 
the forthcoming test series against 
South Africa. Want to bet on the rugby 
union Allied Dunbar Premiership? No 
problem. Or perhaps Jimmy down the pub has 
given you a dead cert in tonights dogs at 
Walthamstow? No sweat. 

What also Impresses us is the way the help 
section is presented. Simply click on the 'Help' 
button and a new window springs up containing 


Square^s belting rules. If you've never placed a 
bet before; you will find the How to bet section 
extremely useful. We particularly like the way it 
guides you through the betting process in an 
easy-to-understand; step by step way. It even 
makes use of colour screenshots to show you 
exactly what to do. 

Prepare to be Square 

To start betting with Blue Square you need to 
complete an online registration form and set a 
username and password for yourself. This takes 
about five minutes and ensures only you have 
access to your account and only you can 
fritter away your cash. You must 
transfer a minimum of £10 Into your 
account; after which you can bet 
anything up to that amount. 

Such is the sophistication of Blue 
Square^s betting software that moving 
money to your account takes just seconds 
using a debit or credit card. Once the 
transaction goes through; you can start placing 
your bets with a minimum stake of just £1. 

And to help you make more informed decisions 
about your hetS; there are links to the latest 
football and rugby news from the '365^ sports 
news organisation. 

Just as betting shops have tried to 
attract a wider audience with modern 
designs and bright colours; Blue 
Square is striving to make 
online betting as user- 
friendly as possible. The 
site is simpie; colourful, 
and fantastic fun. If 
youh'e going to lose 
money anywhere or the 
Net, we suggest you lose 
it here. 
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WILLIAM HILL 


^URL: www.wilHamhill.co.Lik 
In a fiuUheU: Offers user-friendly online punts, highly 
recommended for betting virgins 

Thrills with Hill's 

TRADITIONA L street bookmaker Wiiliam 
Hill is giving surfers the chance to bet on eight 
sports including horse racing, soccer, boxing and 
rugby union. Its site is siinple, yet effective, with 
a list of sports down the side of the screen 
providing quick access to your favourite flutter. 

hor those who have never placed a 
bet before, the William Hiil site 
explains the different types of punts 
avaiiabie. The online betting process is 


URL www.sportingbetcom 
In a nntsheih Tax-free betting on a big red site 
based in the Channel Islands 




Tax-free spree 

SPORTING Bet ciaims to be the UK^s first 
tax-free oniine betting service, brought to 
you from Aiderney in the Channel Islands. 

From its tax-free hideaway it gives you a 
striking red site which allows you to bet 24- 
hours a day without having to pay traditional 
betting tax of nine per cent. Net surfers arc 
invited to take a punt on popular American 
sports such as basketball and baseball, as vyell 
soccer, rugby league and hockey. 


explained using an 
i U ustra ted step- by-ste p 
guide - something we 
always like to see. For 
more experienced and 
ambitious punters, 
William Hill also offers spread betting, which is 
far too complicated to go into here. 

If you're a heavy better, you wifi find the 
Multiple Bel Slip very useful. This feature lets you 
select events while browsing the site and decide 
your stakes later . As clean living, non betting 
people, we found William HilFs Web site very 
easy to use. But we do recommend you spend 
some time learning about the 
different types of bets before you 
take the plunge and start 
committing cash. 


The minimum stake is £5 or the 
dollar equivalent - whichever you 
prefer - and the service is open to 
■people around the world, although 
youMI reed a popular credit card to 
transfer money into your account. 
Sporting Bet appears cluttered in 
places, but has a decent help 
, section and the added attraction 
of no hidden costs. First-Lime 
visitors to the site should 
definitely choose the guided 
'. This takes you through the 
online betting process, step by step. 

But what really impresses us about this site 
is the sports diary. If you want to know what 
football fixtures are coming up, anywhere in the 
Europe, this is the place to go. ♦♦♦♦♦ 


tour. 


INTER8ET INTERNATIONAL 


URL wwwJnter-bet.com 

Ift a nutstidh Lacks clarity and sports messy design, 
but offers good features 

Java palaver 

WHAT a cunning play on words. That^s right, 
fnterbet International lets you use the InlemeL to 
place bets! Who would ever have thought it. 

Sarcasm aside, this is another tax-free betting 
service based outside the UK. It allows you to 
transfer funds to your online account instantly 
using fantastic plastic. Unfortunately, the site 
itself is rather gari.sh, with a truly awful use of 
colour in the members area. 

The range of sports on offer is pretty run-of- 
the-mrll, although Interbet does provide a spread 
betting facility 
and a special Java 
Live Show for 
horse racing. This 
gives you real¬ 
time price changes 
without having to 
constantly refresh 
your browser. 

Betting novices 
won't find this site 
easy to use or 
understand but at 
least the £200 a 
day transfer limit 
will stop you 
loosing the shirt 
off your back. 


SPORTING INDEX 


URL: www..spo rti ng i n dex.r.oiii 
In a nutsfteih No online facility, but a great 
introduction lo spread belting 

Alright, 
spread 'em 

SPORTING Index 
has launched its own 
Web site to explain 
the mysteries of 
spread hefting. 

Unfortunately, it 
doesn't yet offer its 
service through its 
Web site. 

What it docs, 
though, is explain 
the principles of 
spread betting using 
a fun interactive 
game that 

demonstrates exactly 
how much you can win and loose. 

Instead of putting money on results you can 
predict how bad a soccer referee will be or the 
aggregate total of the goal scorers' shirt 
numbers. Other sports you can try your luck on 
include golf, racing, rugby and tennis. 

The site is very well designed with a nice use 
of colourful animations, and the help files are 
never more than a mouse click away. Sporting 
Index offers a fun way to bet, liut why not let us 
do it through your Web site guys? ♦♦♦♦♦ 





PRTIMIGF ANYTHING RLfT THESE SITES ^ 
ODIJLD HELP YOU BEAT THE ODDS 



sporting Life Racing 

vww.s pofti ng -life.com/racin g/n ews/ 

All tt>e latent riews, expert ups and hot 
pti^toghapliy from one of the racing world's most 
respected rags. 



UKbetting 

wwwiikbetting.com 

Giddy up and race over to this site for live 
interactive betting on sports including hoi*se 
racing, soccer, boxing and cricket 




V 


Gone to the Dogs 

www.tt1edo9s.co.uk 

If you like your action smalt, hairy and rough, get 
yourself along to this excel tent site for all tlw latest 
form guides. 



The Racing Post 

www.racingpost.co.uk 

Nothing bo do wiLii Iasi mail delivery but instead 
tfie latest news, blnodstnck informatinn and tip.s 
from itie Post's resident experts. 



Four To One 

www.chan (iel4,com/sport/4to 1 

Tour daily guide ba sporls belling' tells you how to 
do It, explains tl>e jargon and alerU you to major 
ford'icoirung events. 


PR ACT ICAI. IN I bHNb I 
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WINDOWS TO THE UNIVERSE 


Essential clicks 


MEWS 


OUT AND ABOUT 


PnACTICAL INTERNET 


GOME OF THE BEST SITES WHICH YOU WILL 
RETURN TO AGAIN ANU AGAIN 


CNN 

www,cnnxom 

BBC NEWS 

www.bbc.co.uk 

ELECTRONIC TELEGRAPH 

www.telegraph,co.uk 

THE GUARDIAN ONLINE 

www.guafdian.co,uk 

HOTWIRED 

WWW. hotwired, com 

THE INDEPENDENT 

www.independenLco.uk 

ITN 

www.itn.cauk 

MET OFFICE 

WWW. met-offi ce.g ov. ii k 

MSNBC 

www.msnbc.com 

NANDO TIMES 

www.nandci.net 

PA NEWS 

www.pa.press.net 

SUNDAY TIMES 

w w w.s u n d ay*ti mes. co. u k 

THE TIMES 

www.the-times.co.uk 


ALTON TOWERS 

w w w.a It 0 n -towers, co. u k/ 

BRISTOL ZOO 

www.bristolzoo.org.uk/ 

BRITISH MUSEUM 

www.britlsh-museum.ac.uk 

LEGOLAND WINDSOR 

www.legoland.co.uk/ 

MUSEUM OF LONDON 

www.museum-londoi.org.uk 

THE NATIONAL GALLERY 

WWW. n ati ona Ig a I lery. org.uk 

NAT MARITIME MUSEUM 

www.nnifTLac uk 

NAT. RAILWAY MUSEUM 

www.nmsi.ac.uk/nrm 

ROYAL ACADEMY OF ARTS 

WWW. roya I acad e my.org. u k 

THE SCIENCE MUSEUM 

www.nmsi.ac.uk/wclcome.html 

THE TATE GALLERY 

www.tate.org.uk 

THORPE PARK 

www.thorpepark.co.uk/ 

VICTORIA AND ALBERT 

www.vam.ac.uk 


succeeds where 
other sites fall by 
the wayside. It 
manages to strike a 
good balance between 
scientific content and 
useful information. 

So what's here then? Well, 
there^s a guide to our nearest 
star, the sun; then a tour of 
all the planets fn our solar 
system, including some heavily 


water-based planet called Earth; then the site 
expands to cover more complex and mysterious 
subject matter like neutron stars and notorious 
black holes. 

There are some great pics here which have 
been taken with some pretty impressive 
telescopes. Check out the spectacular images of 
the death of a star (below) and Earth^s nearest 
planet Alpha Ccntauri. 

Easy to navigate, Windows to the Universe^s 
different entry levels ensure that the site is never 
patronising and always informative. A great site 
for those who like to get cosmi. It'll have you 
sorting your nebulas from your quasars in next to 
no lime. ♦♦♦♦♦ 


URL: www.windaws.umich.edu 
In a nuisheih Space digest brimming with cosmic 
energy 


Spaced out 


THERE^S probably been a point In your life when 
you've stared up at the night sky and felt 
incredibly small in comparison to the billions of 
stars, comets and planets whizzing around the 
cosmos - we certainly have. 

There's sornctfnng about tfio mystique 
surrounding the universe that has prompted many 
great scholars, writers and scientists to 
investigate further and even start to question our 
very existence, but despite all this we still know 
very little. Windows to the Universe is one Web 
site which is attempting to redress the balance 
slightly in our favour 

If you need to brush up on your knowledge of 
the Milky Way, neutron stars or just want to find 
out the mass of the average white dwarf star (all 
sorts of everyday things, you know) then this 
should be your first port of call. 

Usefully divided up into three different sites so 
you can access it at beginner, 
intermediate or advanced levels; 

Windows to the Universe is perfectly 
tailored for people with differing 
levels of space knowledge. We 
browsed the site at intermediate level, 
which should be sufficient enough to 
suit most people. 

This isn't the best designed site 
Practfcaf Internet has ever seen, but 
then again not many of the Web's 
space sites are much to send a 
postcard home from the moon about if 
we're being honest. Gripes about the 
design aside it/s the content that's 
most important and whaEs here is 
mostly excellent. 

The vast majority of space and 
astronomy sites on the Web are very 
technical and look like they were 
created as resources for scientists. 

Windows to the Universe, however, 


FACTUALSPACE 


















THE VIRTUAL SOLAR SYSTEM 


RITFSEER 




Best of the rest 


THE APOLLO MANNED SPACE PROGRAM 


A RGIJNn UP OF THE OTHER GREAT SPACE 
SITES AVAILABLE ONLY ON THE WEB 






International Space 
Station 

WWW Ah uttlep resskit-com/ISS^O U R/ 

Tlie Space Slation an enorninu.^ 

peacie tinie project from Uie wnrldL'i tnp nations. 


URL www.nasm-edu/APOLLO 

In s nutshefh American museum's record of the 

century's most famous space missions 


URL h iip;//free5pace w i rgi n net.co. u k/so I a r. system/ 
Ift s nutsHdh On I me guide to all the planets we 
know and love best 


Solar power 

IE one thing in life is certain iCs that 
you cannot ignore the solar system^ 
after all it's pretty difficult to avoid - 
it's whore wc Uve. 

But how much do you actually know about It? 
Most of us could probabEy put names to afl the 
planets, but how many of us know anything more 
about Uranus apart from the fact that it makes 
for a very good school yard howler? 

You'll find some of the answers on this small, 


well organised site, which divides 
all the information into easily understood 
facts and figures, 

l\)ot the largest site in terms of content, but 
I well designed and a very useful at-a-glance 
I resource for finding out some solar trivia, 

I Incidentally, it takes Neptune 165 years to orbit 
I the sun don't you know, ♦♦♦♦♦ 


The Eagle has 
downloaded 

THIS site has been put up by America's National 
Air and Space museum to document the history 
of the Apollo manned space program. 

As the cold war space race reached frenzied 
levels, it was America's Apollo 11 mission that 
eventually made history by putting a man on the 
moon. Perhaps more importantly it meant the 
USA had beaten their Russian counterparts in 
the space race. 

Of course, since Neil Armstrong said his 
famous words, everybody has forgotten that five 
other successful moon landings took place. 
However seeing as nobody has been there since 
1972, that's hardly surprising. 

This is a very well designed site which comes 
with a good arsenal of content. There's detailed 
Information on every separate 
mission and some famous images 
such as the one of the spacewalk on 
the right. There's even a video file of an 
astronaut bouncing across the surface of 
the moon. 

Slick and put together well, this is a 
great site which chronicles one of the 
great moments In world history. 


TERROR IN SPACE 


URL: www.pbs.qrg/wgbh/nova/mir/ 

In a nvisheffi American TV channel's site 
documenting space disasters 


Terror zone 


Vl/ITH a name like Terror in Space we 
were almost expecting this site to he a 
cosmos oriented version of one of those 
American docu-dramas like Wh&n An/ma/s 
Attack. Fortunately it's nothing ot the sort, 
although in essence quite morbid. 

Set up by American cable channel Nova, this 
site is a complementary resource to its 
documentary about disasters onboard Mir, the 
Russian space station. 

Click on a diagram of Mir to visit any part of 


GIANT LEAP FDR MANKIND 


URL www.path fin dec com/I ife/space/g i an tleap 
In a nuUfrsfh Visual guide to the 20th Century space 
race 

Leap of faith 

rU IS site is more of a pictoral history of 
human's attempts to conquer space than a 
scientific resource, but we're sure you'll agree 
that it's worth a look. Drawn from the archives 
of LIFE magazine this site essentially 
chronicles the space race between America and 
Russia with stunning photography and original 
copy. 

The site looks good, is easy to navigate and 
augmented by some excellent RealPlayer 
video footage of Neil Armstrong and 
his fellow astronauts' moon landing 
and eventual return to Earth, 
This is a great site which 
will provide illumination to 
of history's greatest sagas 
those not old enough to 
remember it first time round, 

I check It out. 


^Jthe space station, read a QAA 
r with an astronauts and get some 
background on previous space 
Isaslers like the launch of the Hubble 
space telescope (pictured). 

A well designed and thoroughly enjoyable 
site* The content is very specific, so one to 
avoid If you want general facts. 


Views of the Universe 

www.geocitiesxom/Ca peCa navera I /Ha ngar/ 
2761/ 

Thir, is the perfect place to fjo if want to not a 
goad view of Uranm. 


Cyberspace 

hTTp ://l ib rary advan ced. org/12659 

Take an interaotivo ioorney Uinougli space with 
Cyberspace, another site offering a guide to the 
r system and beyond. 


solar 


w ww.affo rdablesparefiight.co m 

They've been talking ahnut it for lono enough, 
this site explains how ILs possible to take 
commercial flights into space. 


The Inquirer’s Guide To 
The Universe 

http://5ln.fi.edu/plaaEts 

Not qui te as atnirsing as The Hitch-tiiker's Guide to 
Liie Galaxy, byt a good ^^tnrting point all the same. 
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Buy your next CBT from the comfort of your PC. no salesmaif, no pressure, no patter, no problem. Just dick on-line to view 
a massive catalogue of all makes and models of new and used cars with superb prices to match. There are also model comparisons, 
test drive reports, trade-in values, a finance calculator and up to the minute Independent advice to help make your choice easier. It's 
a service long overdue. One you might expect to pay for. But it's free. Simply ^ 


www.autobyteLro.iik. 


Changing the way Britain buys cars 
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THE LATEST ONLINE SOFTWARE NEWS. TESTS OF 
NEWSGROUP READERS AND STEP-BY-STEP 
TUTORIALS TO USING NET CHAT PROGRAMS 


Netscape's new 


NETSCAPE has released a brand 
new Mac-only version of its popular 
Cummunicator browser. 

Version 4.7 of the Internet 
software suite comes with an 
impressive range of new features, 
including an updated Netscape 
radio facility and the upgraded 
Navigator browser. 

Netscape radio can be launched 
from the Communicator menu to 
give fast access to a number of 
Webcasts. This latest release also 
comes with WinAIV10 a popular 
MP3 audio player. 

A new button has been added to 
Navigator^s toolbar, giving Instant 
access to Netscape's online 
shopping channel. 


All the essential 
browser software 
has been included 
and updated with 
the latest versions 
of RealPlayer ^2, 

AOL Instant 
Messenger and 
Stuffit Expander 
all present, along 
with both 
Shockwave and 
Flash players. 

Those worried 
about the Millennium Bug are 
assured by Netscape that 
Communicator 4. Ts YZK 
compliancy will be full. 

You can install Netscape 


WftiCIpt 


Nelcentor 


Communicator 4.7 (Power PC 
complete install) direct from our 
CD for free or download it from 
Netscape's Web site at 
h ttp ;//h om e. netscape, com, 


Metal marvel 

WHIL E its name sounds 
more like a tiompilation 
of heavy metal rock 
duties, HoTMetaL PRO 
6.0 is actually a brand 
new version ef one of 
the Web^s most papular 
HTML authoring taols. 

Biutlng Impnrved 
source editing and 

autharing aids, it allows Web pages created with nther 
editars tn be easily imported without the need for any 
changes- Other improved features inclyde enhanced 
FTP capability with drag-and-drop remote file editing, 
and the option of being able to view pages in a variety 
of different formats. 

Those new to the program can use Site Maker to 
quickly choose layouts, themes and graphics - all of 
which can be incorporated into the dozens of design 
templates on offer 

You can find a free trial version of HoTMetaL Pro 
6.0 on our CD within the Soft Spot section or you can 
get more details and download the program from 

WWW hotmetalpro. com - 


Be alarmed, be very alarmed 


Listen while you surf 

THE gap 
between the Net 
and the world of 
recorded music 
is decreasing all 
the time. This is 
a trend that's 
acknowledged by 
Entry Point 

1.0.1204, a useful Internet toolbar which lets music 
fans search the VVeb and listen to tunes with its buHt-in 
audio player. 

Describing itself as 'Mhe most valuable inch of space 
you'll use on yourscreen^^ Entry Point 
Cwww.entrypomt.com) also displays local weather 
conditions, breaking news, shopping deals and stock 
market prices. Other great features include tfie ability to 
query various search engines and ^eWalleV software 
which makes filling out online credit card forms easier 
As ever, you can find the program included on this 
month's cover CD. 


wtrypOnt ^iBBI 

- KSk LLKKij 


PEOPLE familiar with 
erratic Internet conrrections 
might find Duax 98 Lite a 
useful program to use: it 
emits an audible alarm 
every time a modem 
connection is either 


established or broken. This 
is especially useful where 
more than one computer is 
conwjctied to a local area 
network via a single modem. 
This Is because Duax 98 
Lite helps guard against 


unintentional and unnoticed 
connections. 

The program starts up 
autornatically when a 
modem connection using 
TCP/IP is established and 
runs a& an icon in the 
System Tray area of the 
Windows taskbar- Stop the 


phone bill needlessly 
escalating - Install Duax 98 
Lite from the cover disc. 




IP 

i9(z.ia.iLi 


00:01:39 

? 
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CATCH UP Wl [ H THE LATFFTT 
AND GREATEST SHAREWARE 
HtLtASfcH 

CacheX for 
Netscape 2.03 

www.mwso.com 
30 day trial 

Want to speed up access to 
your favourite Web sites? 
CacheX allows you to create 
folders of cached pages in 
different categories, apply 
filters and perform a full text 
search for quick access when 
browsing offline. 


Web Expander 
2.26 

littp://hp. vettor.co.jp/ 
authors/VA005227/ 

Web Expander is a browser 
add-on which allows you Lo 
launch any application you 
choose when you click on a 
protocol. If you click on a 
ni3N:to link, for example, you 
can set Web Expander to 
launch your favourite mall 
application. Web Expander 
also allows the user to arid 
their own protocols and 
associate applications. 

4-MP3 2.4 

httpi/Zskyscraper. 

fortunecity.com/tyrell/ 

161/ 

15 day trial 

If you're looking for a 
program that'll help order 
MP3 files as meticulously as 
a CD collection, then check 
out4-MP3. This powerful 
tool lets you create databases 
of audio files, generate a 
playlist of your favourites and 
freely rename any part of a 
file name. The publisher also 
claims 4-MP3 Integrates 
completely with Win Amp. 


PRACTICAL IN FERNET 





























































SOFTSPOT: REVIEWS 



Newsgroups provide a huge range of online information. 
ROLAND WAD DI LOVE tests five top newsgroup readers 


NgWSGROUPS are an incredible 
resource containing facts^ 
solutions, discussions, bug fiifes 
and ejftensions tor programs, and 
much more. All that is good - and 
bad - about the Internet can be 
found here. It Ss like a gigantic 
global bulletin board system where 
anyone with Internet access can 
post anything they like on any 


subject. There are around 35,000 
newsgroups, each one different, so 
you are sure to find one that 
interests you. Whether you need 
help programming Visual Basic or 
creating graphics in Paint Shop 
Pro, or just want to discuss politics 
there is a newsgroup 
dedicated to that subjei 
A special program 


Free Agent | 

FREE Agent has been around for quite experienced ^ 




is required to access 
newsgroups, but most 
Internet service providers 
bundle one with their 
software. Whether you have 
one or not, however, it's worth 
looking at some of the alternatives 
available since most are free 
id all offer slightly 
different features. 



some time and I remember getting it 
bundled free with my ISP software when 
I first connected to the Internet about 
three years ago. It is probably the most 
common of ali the news readers and for 
good reason it is easy to use and has a 
wide range of features. It can access all 
the newsgroups, read messages, follow 
threads, download attachments, and 
much more. 

The minimum information required to 
set up Free Agent is your news server, 
email address and email server. 

However, there is a multitude of 
configuration options for the 


llH-i ifl/' 


Product: 

Free Agent 

Web: 

WWW. fo rlei n c. com/agent/ 

Em^iih 

agent- 

info(lt}fortei TIC. corn j 

Price: 

Free | 

SOFTSPOT SCOREBOARO | 

Features: 

90% 

A huge range of features 

Ease of use: 

90% 

No need to read the manual 

Value: 

100% 

You can't argue with this 

Overalh 

93% 

A great all-rounder 


user in the 
General Preferences 
dialog box. It can be 
overwhelming for the novice and is best 
ieft alone. 


Using Free Agent 

The program has a three-pane display. 

At the top-left is a list of newsgroups. 
Having located a group, you can choose 
to download all headers or just the new 
ones. The message headers appear in the 
top-right window and replies are 
indicated. Dcuble-clicking a header 
retrieves the message and displays it in 
the bottom window. A single 
message or several can be 
saved to a new file or 
appended t.D an existing one. 
Attachments can be 
downloaded and saved. 

If you donT have a news 
reader, this is the one to go 
for. It has a good range of 
features, yet still manages 
to be easy to use. 


Binary Boy 

j HIS newsreader has been developed for one 
specific purpose - to download attachments. You 
can't read messages and you canT post them, but 
if you want to grab pictures, sounds, zip files and 
the like, then this program is pretty good. 

There are two versions available - one you 
have to pay for, costing about J20 and an 
advertising-supported freeware program. 

Creating a list 

Your first task is to build a list of newsgroups and 
you can specify search criteria or filters. For 
instance, you could build a list of all newsgroups 
that contain the word ^graphicsT You can 
continue to create named group lists like this. 

Now you are ready to search for attachments. 

Click the big 'Search' icon in the toolbar and a 
dialog box pops up prompting for search criteria. 
Choose * .jpg or *.gif and select your Graphics 
group list, for instance, and the program will 
trawl through your specified groups downloading 
all jpg and gif files. 

There^s nothing here that you canT do with 
other readers, but 
you can hardly 
complain as it 
costs nothing. 




I i 


Free Agent’s three pane 
display Itts you to see 
groups, subjects and your 
message in «ne window 


Product; 

Binary Boy 

Wehf 

WWW. bins ry boy. corn 

Errtail: 

webTTi aste r(^ bi na ryljoy. com 

Price: 

Free 

1 SOFTSPOT SCOREBOARD | 

Features: 

50% 

Only downloads attachments 

Ease of use: 

90% 

No problems encountered 

Value: 

100% 

As cheap as you can get 

Overall: 

so% 

OK, but many competitors 
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NewsShark 


THIS program is a favourite of mine 
because it has some unique features that 
are missing in the other news readers. Like 
the others^ i Us free so the only cost is the 
time taken to downfoad the 2Mb file- 
Jnstalldtiori is easy arid the only 
information you need to input is the 
address of your news server You don^t 
need to enter any email information 
because you can't post messages. 

Choosing messages 

The first time you use the program the 
newsgroup list needs to be downloaded. 

You can then search for keywords, like 
graphics, and selected groups are added to 
a favourites llsL Newsgroups In the list can 
be toggled on and off, so you can choose 
which ones to update neict time you scan 
for new messages- The messages are 
displayed in a list and there is the option 
to list messages from each group 
separately or all together. This latter 



A great program, 
but you can’t {to$t 
new mestages 

option means you can browse 
multiple newsgroups in one message 
list, which is very useful. 

A feature 1 like is the way 
MewsShark puts descriptive icons 
next to messages. For instance, a 
scrap of paper and paper clip 
Indicates a text message, while a 
floppy disk icon means there is a file 
attachment. There are other icons for 
Incomplete postings and so on. These icons 
are reproduced In the toolbar and clicking 
them toggles the display of these message 
types, so you could, for instance, display 
only text messages, or only those with file 
attac h men ts. Brill! ant 1 

This is a great little program with some 
cool features. The only problem with 
MewsShark is that you can't post messages 
or follow message threads. 


Product: 

NewsShark 

Web: 

www.wrnhsoftcom 

Email: 

wrn h@ wm hsof t. co m 

Price: 

Free 

SOFTSPOT SCOREBOARD 

Features: 

S0% 

A news reader only 

Ease of use: 

90% 

Easy to set up and configure 

Value: 

100% 

IF only all software was like this 

Overall: 

40% 

A great addition to your toolkit 




Tt^Si feature-rich, hut 
Cl pensive at $4D 


Gravity 

GRAVITY Is similar to Free 
Agent as it reads messages, 
threads, attachments, and you 
can post your own messages. The 
version I tried costs $39.99, but 
you can try it for 30 days for 
free. Setting it up is 
straightforward as it looks to the registry for 
suitable information. Should It tail to find anything, 
you can manually set It up. 

It uses a three-pane display with the top one 
displaying subscribed newsgroups, the middle one 
showing message headers and the bottom ore Is 
where the message body appears. 

Handy attachments 

Decoding attachments is achieved by clicking the 
appropriate button In the toolbar. A nice feature is a 
graphics viewer, enabling you to view images without 
leaving the program. It goes further than this since 
you can view all your downloaded attachments as a 
slide show, too. Mice. 

Posting your own messages Is rather hke sending 
an email. Another advanced feature Is the ability to 
create and apply rules. This is a feature-rich 
application, but you have to pay for it. 



Product: 

Gravity 

Web: 

WWW. m i cro pi aoet. co m 

Email: 

sa tes@m i c ropianet. com 

Price: 

$39.99 (free for 30 days) 


I SOFTSPOT SCOREBOARD 


Featyres: |95% 
Eiisc of uses 1 90% 
Value; |50% 
Dveralh |g3% 


Every feature you could wish for 


Four-pane design can confuse 


It's up against free rivals 


Excellent, but expensive 


OutlQEik Expre&b is 
an excellent 
newsreader, but it's 
a shame that it can^t 
handle multipart 
attachments 




■ 


Outlook Express 

INTERM ET Explorer is an integral part of Windows (Microsoft claims), and so 
everyone has a copy. The latest version b is widely available on the Internet and on 
magazine cover discs, and since it is free, it is probably the most common Web 
browser, email client and newsreader. Why would you want anything else? 

Express headers 

Outlook Express newsreader certainly looks good and is easy to operate. Once set up, 
you cat! select your favourite groups and add them to a subscribed list You can also 
go to a newsgroup without subscribing, too. 

The subscribed groups 


appear in the left-hand pane. 
By default, 300 headers are 
downloaded at a time, but you 
can easily Increase this. File 
attachmentsare downloaded 
and decoded automatically, 
and it's easy to save them to 
disk or play them. 

It 15 an excellent newsreader, 
but it's a shame it can't 
handle multipart attachments. 


Product: 

Outlook Express 

Web: 

WWW. m I tr^so ftcom 

Email: 

N/A 

Price: 

Free 

SOFTSPOT SCOREBOARD 

Features: 

80% 

No mullipart attachments 

Ease of use: 

90% 

As you might expect 

Value: 

100% 

Free is most definitely better 

Overall: 

90% 

Very good package 


9 ^ 
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SOFTSPOT: BEGINNEfI TUTORIAL 




essengcr 


Instant messaging programs let you chat with other Net 
users immediately. ROLAND WADDILOVE shows you how to 
get AOL's Instant Messenger up and running 


Huh?! 


AIM 

AIM, i:jf course^ stands 
for AOL Instant 
Messenger, If you fancy 
having a go at Instant 
Messenger, it can be 
downioaded for free from 
www,aol,Gom/aim 


Instant. 

messaging 

These are small utilities 
that you run while you 
are online. They 
constantly check whether 
other registered users are 
online and report their 
status in the prograni^s 
display panel. They enable 
you to send messages to 
other users of the same 
messaging program 
instantfy. You can also 
exchange files and find 
other users with similar 
interests and so on. 


AOL 

You might assume^ since 
the program we arc 
looking at Is AOL Instant 
Messenger, that you need 
to be on AOL. You don't. 
Any Internet service 
provider will do. 


Registering 

You need to register AOL 
Instant Messenger before 
you can use it and you 
need an email address. 
The amount of 
information you hand 
over to AOL is completely 
up to you, so only give 
what information you 
want to make public, A 
step not shown here is the 
email you get when you 
register. You must reply 
to this before you can use 
some of the services, and 
in any case, before 4& 
hours is up. 


Buddy 




This term reveals the 
American origins of 
the program. You add 
buddies to the program 
and create buddy lists. Of 
course, they are just your 
best mates. 


EMAIL is said to be the killer 
application that kick-started the 
Internet. Nearly everyone on the 
Internet has one or more email 
accounts and email is the modern 
equivalent of sending a letter. 
Instant messaging programs like 
AOLs Tnstarft Messenger are the 
equivalent of holding a 
conversation over the Internet You 


can see who is online and chat to 
them in real-time. They don^t need 
to be an AOL subscriber. 

Of course, your friends that you 
want to chat to must have the 
same messaging program, but 
since they are all free it^s not 
going to cost them anything. WeVe 
included AOL Instant Messenger 
on our cover CD this month. 




OBJECTIVE 




To set up 
and use the 
Instant Messenger 
program from 
AOL 


STEP 1: INSTALLING AND REGISTERING AIM 


AOL Ingtant 
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If you don't alroady havo ttw AOL Instant 
Mc^arngcr program you can get it from our cover 
CD or download It. Go to www.aol.com/aim and 
click on the 'Get It Now' button 



VoLi need to regLsIer wilh AOL Instant Meibenger 
before you use It. Choose a screen name {it doesn't 
have to be your real name), a password, and enter 
your email adsdness 
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With millions of users, you1l find that all the 
common screen names are in use, Just keep trying 
different names ontil you find a unique one. Now 
click the 'Wiadow.s' huttno 
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After you have downloaded the program to your 
hard disk drive, you will need to run it and InsLill 
it. This is just .1 matters of following the prompts 
on the screen during setup 
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I be prorupteit to create a streefi name, hut 

you have already done this so click 'Cancel/ 
Switch back to the Web browser and click the 
link in Step 2 


Click Sign On and AOL Instant Messenger will 
start. Voii' will see a ticker, control panel and 
Welcome- dialog. It's a good idea to try the 
Quick Overview 
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STEP 3: INVITING FRIENDS TO CHAT ONLINE 






STEP 2: CREATING A PROFILE 




KUh IHPDT BEGINNER TUTORIAL 




Here is your clrance to say sonieihing about yoursdf. 
Be treative wilh the options, choosing different font 
DuiuLT, boEd, italic and so on 


PRACTICAL INTERNET 


In this dialog, select tbe ’'I Am Available For Chat' 
option. There are five l>uttons to choose from - cilck 
each on in turn and choose an area of interest from 
the list 


Doh! This person is not on AiWt. Never mind 
though, the program enables you to create a 
personalised invitation for someone to join up so you 
can ciiat 


In this dialog bcu! you can enter the email address of 
the person to invite to sign up for AIM and add a 
short text message to explain what the whole 
program is all about 


A profile is useful for indicatiny your interests. Go to 
the File menu and choose 'New User WizariT. In tlie 
dialog select 'Create Your Profile^ and then 
click 'Next' 


Keep clicking 'Nexf until you arrive at tbis screen. 
Once you gel l>ere,. click tl>e 'Allow People to Search 
For Me' option and tfien fib in tfie details you would 
like displayed 


C$K^ M 


Tfiat's iL Tile invitation has been sent by email and 
as soon ns the person has downloaded the software 
and registered, he/she will appear on yUur buddy list 
and the two of you can chat away 
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Now you can add a link to your Web site. This is 
easily done by clicking the 'Link'' button. Enter the 
Web site address and some text for the hyperlink 
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Here is the nnmplete message that I have created for 
my AIM profile, ft contains brief details of my 
interests - genealogy - and a link tn my Web site 
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Find a Buddy 
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Oiw of your first tasks will be to add friends, 
relatives and work colleagues to AOL Instant 
Messenger. On Lite People menu choose 'Find A 
Buddy Wizard' 


There are several ways of finding out who is 
registered with AIM. The Ernst method is to start 
with trying the email address option. Select it and 
click 'Next' 


You may not know wheUier your friends and relatives 
are already on AIM, but you can always search for 
them. Enter their email address Into the box and 
click 'Next' 
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OBJECTIVE 




late: ICQ Wus 


To give ^ 

icaa ^ 

makeover and 
personalise it with 
your own 
graphics 


ICQ is the most popular instant messaging program for the 
Web, but its appearance leaves a lot to be desired. 

ROLAND WADDILOVE shows you how to brighten it up 


Huh?! 


STEP 1: INSTALLING ICQ PLUS 




“3 


«..J 


Here is Llie new ICQ Plos dialog. Von can select the 
three demo skins In the Skin drop-down list and a 
preview Is displayed In the window. When you find 
the one you want, click the 'Apply' button 




For that ej(tra cool Sixties psychedelic look, you 
could try this option in the ICQ Plus dialog box. 
Select the Options Lab and tell d>e program to 
change skins every bO .seconcis. Now th.it's weird!! 
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When your computer restarts, you need to run ICQ in 
LIk normal ntanner. You don't need to be online. ICQ 
Plus inserts an nptinin in the TCQ mcnu^ so dick the 
button and then Plus in the menu 


THUSfc TERWIH EXPl AINFH 


Skins 

Thi?; is a general term 
that's given to a 
collection of graphics fifes 
used to customise tfie 
appearance of a program, 
such as an M P3 player, 
ICQ chat program or even 
your Windows desktop. 
Not all programs can be 
customised, but the 
practice is becomiog 
more and more popular 
and has spawned a whole 
cottage industry in 
add-on packs. 

Dialog 

Dialog refers to a special 
window that's displayed 
by a program, A dialog 
window box usually 
contains a number of 
options and other 
iofomiation that you can 
alter or just view. 

Backup 

Whenever you begin to 
alter a program, 
regardless of how minor 
your changes may be, it Is 
always a good idea to 
make a copy of the files 
and put them somewhere 
safe, such as in a 
completely different 
folder. So at least then, If 
it all goes horribly wrong, 
you can copy them back 
Into a folder you use 
evei'yday and restore the 
program to its original 
state, 

instant. 

messaging 

This refers to utilities like 
ICQ and AOL Instant 
Messenger that enable 
you to detect when^ your 
friends, relatives and 
work colleagues are 
online. Not only this, but 
when it detects that they 
are online, it will enable 
you to instantly send them 
messages. It's faster and 
much more spontaneous 
than email - and has been 
likened to a 'text-only 
telephone conversation.' 


REMEMBER when Windows 95 
was launched four years ago? A 
companion product was the Plus! 
pack which contained, among 
other things, themes for Windows. 
These themes were a collection of 
graphics and sound files that could 
toe used to customise the 
appearance of Windows. With new 
wallpaper, icons, mouse cursors 


and so on, Windows could be given 
a new brighter look. 

This idea has been extended 
recently to programs themselves 
and there are now quite a large 
nurmber of applications that can be 
customised with new graphics. The 
popular instant messaging 
program ICQ Is one of the latest to 
come to the attention of graphics 


hackers. Using a free utility called 
ICQ Plus, it's possible to give the 
program a brand new look. 

You'll find ICQ Plus in the Soft 
Spot section of our cover CD. 
There are ready-made add-on 
graphics packs available for free 
on the Web or you can create your 
own look with Paint Shop Pro 
(also on on our cover disc). 


If you don't inUSill ICQ Plus from our cover CD, your 
firs! task will be to go to www.ioqplus.da.rij wherr 
you can get ICQ Plu? for free. If you use our CD, 
select tlie file on the Interface and skip to step three 


After downlDddiny ttie ICQ Plu^ file you need lo run 
it to install it. Double-dick it and follow the 
prompts. You will need about 3Mb of disk spare and 
at the end you will rteed tu rebuoL your PC 


Fallow llie links ond cljoosc a Wet> site to download 
from. We chose Download.com, whore there is a nice 
description of the program. You should save the file 
somewhere safe on your hard disk drive 
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SOFTSPOT: INTERMEDIATE TUTORIAL 


At Skinz.org thpre .ire ikifis for many different 
prograins- When we visilrri there were over a 
tliousanci skln^ for TCQ ilarte! Murriber two in the top 
five downloads h an ICQ skin. Lnt^ click it 


Hero wp h.ive a selection ot links to Web sites that 
offer skins for ICQ, Skinz Ory offers skins for a 
variety of onogr.ims, Ynu can choose any linkj but 
the first one Is probably thr host one to start wiUi 


Eo, you w.int more skins for ICQ^ do yOU? The best 
place to start looking on the Web is at the ICO Plus 
boine page. Point your Web browser aL 
www.icqplus.da.ru and go to the More Skins link 


Now gy to JCU and click the ICQ button. On the pop 
up rnenUj, select Tlus^ and the iCQ Plus cootrol 
panel will open. Select the new skm from the drop¬ 
down list and click the ’Apply' button to install tt 


After downloading the new skin, double-click 'My 
compuLer'^ and navigate your way to CAPirogram 
Files\ICQPIus\Skins and create a folder. The 
downloaded skid file is added and then unaipped here 


What a friendly Web site this Is. It even shows you a 
screen shot of the skin so you can see whether you 
like it before downloading and install I tig it, It^S fine, 
so click tlie picLure and save it 
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STEP 3: CREATIWG YOUR OWN SKINS 



Start Paint Shop Pro or some other gmphiti 
program and load bkqnd.bmp fronn the OemoSkinl 
folder. You can either create a new image from 
scratch or use ah existing one. Here's a family photo 


The best way to start crentiog skins fur ICQ is lo 
modify one of the existing ones. Doi.ible-niick 'My 
computier^ and go to c:\Program nies\lCQPlLis\Skins\ 
Denies kin 1. Copy the files to a backup folder 


To finish off the image it has been tauttonised - .i 
Pam Shop Pro special effect that gives thr im.igo a 
bevelled edge. Ail that remains Is to save the Image 
in the Demoskicss 1 folder on the hard disk drive 


You will probably want to alter the image in wme 
way and Paint Shop Pro provides many special 
effects. Remember that text sits on top of this imago, 
so if it is Loo dark you won't be able to read it 



Resize the photo to the same height as hkgnd.bnip 
and then cut out a section the same width. After 
cutting out the section Of photograph, paste it on top 
of tlie JCQ background image on the left 



from the 

drop-down fist of skins, Click 'Apply' and see your 
im.ige. Now change the other graphics files 
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Huh?! 


INSTALLING AND USING MIRC 


OBJECTIVE 

To set up 
an IRC client, 
join a channel on a 
server, chat and 
exchange 


. SOFTSPOT: ADVANCED TUTORIAL 


THOSE TEHMS EXPLAINED 


IRC 

This stands for Internel 
Relay Chat. It is a miiiti- 
user chat system that was 
developed m the late 
Eighties by a person 
called Jarkko Oikarinen. 
With the right software, 
absolutely anyone can log 
on to an IRC server on 
the Internet and join a 
chat channel. 

Channel 

Each IRC server that you 
come across will offer a 
number of channels. 

These channels are like 
virtual rooms where 
people with the same 
interests and ideas can 
meet. Each different 
channel is devoted to a 
particular subject The 
idea behind them is very 
simple. You can enter any 
channel and start chatting 
with whoever is there. 

You can only see people 
on the same channel. 

Nickname 

There Is no need for you 
to use your reai name on 
IRC and everyone has a 
nickname. In fact you 
will find that some people 
seem to change their 
nickname every five 
minutes, just for fun, 

DCC 

DCC enables you to 
connection directly to 
another person with an 
IRC client program. With 
a direct connection you 
tan send and receive files 
and chat privately. 

IRC servers 

There are Jots of IRC 
servers and mIRC comes 
with a pretty 
comprehensive list to 
choose from. As a general 
rule of thumb/ you should 
choose the one 
geographically closest to 
yoU/ but you can log 
on to any that take your 
fancy. 


Want to make new friends and chat to people who share your 
interests? ROLAND WADDILOVE explains how to use Internet Relay 
Chat, one of the Net’s fastest and most-loved chat systems 


TH ERE are many way5 of chatting 
with friends over the internet^ such 
as AOL Instant Messenger and 
ICQ. Those two are popular^ but 
they aren't the quickest. A faster, 
more interactive and exciting 
service Is IRC - Internet Relay 
Chat. This is a public chat system 
hosted on dozens^ if not hundredSj 
of servers around the world. 


IRC servers provide access to 
channels. Anyone with the right 
software can log on to an IRC 
server/ display a list of channels 
and then enter one. It's rather like 
entering a busy room full of people 
chatting away.You will see 
messages scrolling up the screen. 

At first/ it is best to sit back and 
just watch what is being said. You 


won't like every chat channel and 
you will find that certain people 
can be regularly found on specific 
ones. At first you should hop 
around and listen in to 
conversations until you find a 
group of people of interest. Then 
you can join in the fun. 

You can find mIRC on our cover 
disc in the online chat section. 


J 

YCiU need to double-click rriJRC to run th? 
installation proyram. Littip information fs requlredr 
thp folder yon want to install it into. Tbe default 
should be OK 


s;> j 


Dfiwnlnari mlHU Ot th« mIRC FAQ. 


No need to wislt tlie shop;;, you enn find mIRC on our 
cover disc or download It from the Net. It's a small 
program and will take around five mioutes of online- 
time. Get it from www.mirc„cD.uk/fet.hlml 


M 




K\ri*d>ai/ 

tifwihic>. 

iti* Fw, wd FHifi4r.^ ' 


HtM^Chd ^ 1 


1 

dwaiRCHib 

[ facpaiMoe 



1 .. ^ 


P Etv widMr M cwnel 


Eiitm RB.© £ 


HOT » ri^t. 


Il dnd Ldrighgvt.. 

■t ariAl riar»|-1. ra . 
51 plFlSt Ill'C i 


fou fire connected to the IRC server and a dialog 
box pops up prompting you to chooso a chat channel 
to join. If this is your first time you could loy on to 
#ircnewbjes. Select it and click the Join' button 
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I 


J 


There are throe parts to this window. The main body 
shows the messages that pjeople are posting^ on the 
right is a list of people connected to this channel and 
at the bottom is a box for typing 


There wasn t anyone on #ircnewbie?i so 1 closed the 
Window, clicked the Channels' icon (third one along 
fho toolbar J, selected #chatter2 and clicked the 
Join' button. Just type away and Join in the fun! 








After installation the program will run automatically. 
The mlRC Options dialog will appear - enter your 
name/ email address and nickname. Chooso an IRC 
server and click Connect to IRC Server' 
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SOFTSPQT: ADVANCED TUTORIAL 






EXCHANGING FILES VIA IRC 
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You can create a secure dircnt connection between 
youtself and another person on your IRC channel for 
exchanging files. First go to the DCC rrcru nind 
choose 'Options'. Make sure they are set like this 


yu Dtr |aj 


You can set up mlRC to automatically accept flles^ 
but it is not a good idea as you don't know who is 
sending what These are the safest settings, so select 
'Options' on Uie le(L and set them like this 



The mlRC DCC Send dialog will open, which Is tike a 
cui^tDirii^^ed Wintiows Open File dialog. You need to 
navigate your hard disik drive and select the file you 
want to send. Leave the options on their default 


Having located the fie you want to send, you must 
enter the nickname of the person tu send it to in the 
listbox at the top of the dialog, You rin remember 
their nickname don't you? 
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We are now ready to send a fife privately to One of 
the O'ther channel members. You need to remember 
the nickname of the person and llieti click the ^DCC 
Send' Icon in the toolbar (ninth from tJie right) 
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If the nickname is recognised and a file Is fvelectet^ 
click 'Send'. The mlRC DCC Send dialog will close 
and a file transfer window will open showing you the 
status and progress. Close It afterwards 


INITIATING A PRIVATE IRC CHAT 
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ChatUng on an IRC channel is groat fun, hut 
remember the whole world can see what you are 
saying. If you want to talk privately, click the OCC 
Chat button (eighth from right} 
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Our offer of a private chat has been accepted and 
now whatever we type Into this chat winebw can only 
be seen by ourselves. Switch back to the channel 
window from occasionally to see the group chat 
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The mlRC DCC Chat window pops up showing a list 
of nicknames of people you have recently chatted to 
or exchanged Hies with. You can type in a new name 
or ^Icrt one from tfie list We'll chat with Pal 


cratv fti 

tHT.T darpdpull Mas filt IRC (THdT'S Xittt) 

• 1 * ulnc* nas RHll IRC [Rtdd error » uinc*[ 
■ Is -RilrcRUSCIHiSl .2M1: fUF Fr** sllrntj 
F an RBall iad.'BidU M th*!-* 

I isiny RocliRin.Si: <il_ 55 r 5 > 1 Rro* 
enw cnatHit IRC <laal*ll*> u hiwir? 
e End ar /VHRI 5 ilsi 1 hn** 

i.R*aiiaa> ... 

<irdHn,F MMt M i hnaif? 

*;-« arurHi" ha* i*rr tciuttn'z 
I <laililli> Wmi hii»T 
I <rdc^ 101 

I <iiKtnc> y«r 4 cttHdlnn 
I dunl knn* nnjfthlni 

I lal 

1 iMctncl llkf tlFt rtsc or «S pnar R«4Mnts 
I i,*v i»r B* 

i <nact*c> wffifw _ 



is a range of commiands you tan type into the 
text box at Uie fool of the window. Any text starting 
with / Is assumed to be a command. Try typing 
/^vticls followed by a nickname for more information 



mch *1 jrii> t 

<rii> 1 
Liwr r <*«> 1 

<bipv 

' ££1JL 


A private chat window has opened, but befo're we can 
chat away the other person has to accept nny offer to 
chat privately. You can switch back to the channel 
window and continue chatting at the same time 
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ni nlPl IhHiHEw.iB.kl.CUItal .Bi-g [».ZH.H.114J 
nwll* Sl/iwtkl - BM.ml«.nM 
P» EH H iVHIl lln- 





The Status window shows the /whois results. Ottier 
commands are /nick new nickname and /away 
message, where a message Is displayed if you're 
away from your computer 
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PRODUCT:! 

IPS ION REVO 

PRICE: 

CONTACT:! 

|£299.95 

fwww.psion.co.uk 


FRO M factories that once pumped out boring gt^y boxes, 
came tangerine, blueberry, and lime colours. The iMac was 
born. Then came Uie sleek and sexy tangerine iBook; and 
now die 'all new' iWlac is here. Completely re-designed fn a 
striking graphite colour, the DV Special Edition runs on a 
400Mhz G3 processor and packs a hefty 13Gb hard drive 
into its transiucent shell. The machine comes with 12SMb 
of RAM as standard and a four speed DVD-ROM drive 
Uiat allows you to watch films on the full 15-inch 
screen. The sound is courtesy of a hi fi Harman 
Kardon sound system. 

As with the iBook, tl>e new iMac 
supports wireless networking; which 
allows you to access the Internet at 
V.90 speeds from anywhere in your 
home. And if you Ye prepared to sfieJI 
out an extra £300 for more RAM, 
you can also edit and create your own 
videos, making use of Applet new 
iMovie software. 


IPRODUCT:! 

jlMACDV 1 

PRICE:] 

CONTACT:! 

!£1,199 (incl VAT) 
fwww.apple.com/uk 


GOODIES, GADGETS AND 


Psion the times 


GIZMOS 


to the future 


WEIGHING just 200g, this curvy dark number 
will slip easily into a pocket. As with other 
Psion products, you can transfer 
documents, such as emails, from 
your PC to your handheld and vice 
versa. There's 8Mb of non- 
expandable RAM and a 36Mhz 
processor, which is enough for 4,{>[X] 
pages of text and 10 years' worth of 
appointments. The Revo also lets you send 
emails and surf the Net on the move via 
your infrared mobile phone. 






















PRODUCT:! 

ILINDY Q3 use MOUSE 

T 

PRODUCT: 1 

IlINOY 4D USB MOUSE 

PRICE: 

CONTACT: 

|£20.00 (inci VATl PRICE;! 

fWww.lindy.co.uk CONTACT: 1 

£16.75 (incl VAT) 
Iwww.liFidy.co.uk 


WE^D nevet' met before, but we were well-chuffed 
to get our hands on Lindy's lovely pair. The UK 
firm has produced two USB mice which make Web 
surfing quicker and easier. The first is the G3 
Translucent IVlouse, which comes in an attractive iMac 
blueberry colour. Designed as an alternative to the standard 
Mac mouse, this one-hutton beastie is very comfortable. 

The 4D Internet Mouse takes a little time to set up, but once 
Installed it will speed up your Web page navigation by one third. It Is especially 
useful for long documents, with its special scrolling wheels allowing you to whiz 
to the information your require. Those who have trouble reading tiny text will 
also appreciate Its Houch of a button^ zoom function. 


out 


that noise? 


1£ you can manage to get this speaker and subwoofer set home without doing 
your back in, you're in for a real treat. Ttie ATX-5820 system brings home 
tfieatrc-quality audio to the PC environment 
allowing you to really enjoy multimedia- 
enhanced Web sites and all those free 
M P3 files. This Impressive set-up will 
pump out up to 70W of block rocking 
heats, while the heavy duty subwoofer sits 
on the floor pumping out 44W of 
deep, rich satisfying bass. The 
speakers give a great 3"D sound 
experience. But if Santa doesn't 
deliver, doiTi worry, because 
you can win a set on page 45. 


PR[CET[£149.99 

CONTACT: I www.labtec.com 


Mfm 



A plethora of MP3 players have been launched in recent months, but none have impressed us more this 
little gem. About the same size as a box of matches and weighing just 30g, MP3 Ltd's player is nothing 
short of sensational. Using tiny Multi Media Cards (MMCs), the player can hold 60 minutes of CD- 
qualily music or several hours of spoken word niaterial. The only drawback is the price of the re¬ 
writeable 32Mh Record On Silicon (ROS) cards - £75 a throw. 

The first 10,000 players come with a special Bill Wyman MMC card, and according to MP3 UK, 
more big name releases are imminent. To prevent privacy, MP3 files arc downloaded from the Net in 
PDF format The user then goes to a secure site and buys a special ’^key' for about £t, which is then 
used to unlock the Irack and other extras like artwork and song iyrics. The track can then be 
downloaded onto the player using a MMC read/writer which 
costs an extra £50. The next batch of players will have a 
small LED that gives track details, but that ±iosn't matter to 
US- We>e sold, we love it, and wo want one! 


[PRODUCT:! 

! MP3 LTD MP3 PLAYER I 

PRICE;] 
CONTACT; 1 

[£49.99 (excl VAT) 

1 WWW. mp3. Itd.uk 



PRODUCT; 

!SAMSUNG SPH‘M2100 

PRICE: 
CONTACT: 1 

Itba 

1 www.sa msunge 1 ec Iron ics. co.uk 


_groan 


IF you think that the ringing tones on 
today^s mobile phones are annoying, wait 
until you hear the new MP3 Phone from 
Samsung. This 94g silver cube offers all tire 
normal functions of a mobile but will also 
hold up to four MP3 songs on its 16Mb 
flash memory chip. Compared to normal 
MP3 players such as the Diamond Rio or 
the Phi lex MPress3, this isrTt actually that 
impressive, hut Samsung plans to offer 
32Mh capacity in the future. The handset 
can record in either standby or talk mode, 
and all of the functions arc indicated by 
graphics or animation on tfie ptione's 
LCD. A powerful battery gives the user 
160 minutes of continuous talk time or 
an impressive II hours of funky music 
playback. You can expect to sec the 
Samsung SPH-M21O0 in the shops 
sometime before Christmas. 


THIS monitor has a totally flat screen rather 
than the traditional convex one. The result is a 
rather strange perspective which takes a bit of 
getting used to. The good news is that once 
your eyes re-focus, this 17-inch Diamond 
Natural Flat manitor oFfers sharp and accurate 
picture quality with improved focus and 
convergence. It also significantly reduces the 
effects of ambient lighting, reducing reflection 
and glare tor easier viewing. We certainly 
found it more comfortable for Net surfing tF>an 
conventional screens. Installation is easy as 
well - we Just plugged it In and away we went 
Don't expect something you can hang on your 
wall, but do exF>ect a very reasonably priced 
flat screen that's easy on Ihe eye. 


i PRODUCT:! 

! MITSUBISHI DIAMOND PRO 7101 

PRICE:] 

CONTACT:! 

|£299.95 

1 WWW. m 1 tsub is hi -mon Etors .co. uk 
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Is it time you got a new modem to bring 
your Net connection up to speed? 
MARTIN PIPE puts five to the test 


JH b earliest modems^ 
which became available 
to home users some 20 
years agO/ worked at a 
paltry 300 bits per 
second (bps). This 
snaiTs pace was ample in the early days of 
data communications, when file sizes were 
small and Internet access was unheard of 
outside military and academic circles. 

When the Internet first began to weave its 
way into the public consciousness five or so 
years ago, modem technology had Improved to 
the point where speeds of up to 14400 bps 
were possible. 

Speed is the driving force behind modem 
technology. Quicker downloads translate to 
shorter waiting times, and potentially lower 
phone bills. For this reason^ youVe always 
advised to purchase the fastest modem you 
can afford. 

Maintaining standards 

Standards are as important in the modem 
world as they are anywhere else, otherwise one 
modem wouldn't be able to talk to another. A 
telecommunications body^ known as the ITU, is 
responsible for ratifying these standards. The 
aforementioned 14400bps standard was 
eventually eclipsed by another - known as \/.34 
- that could operate at 28800bps. V.34 was 
later uprated to work at 33600bps. Then came 
two (incompatible) state-of-the-art standards 
that worked at speeds of up to 56000bps. One, 
x2, was introduced by US Robotics (now 
3Com). The other, K56flei<, was co-developed 
by Lucent and Rockwell, Thankfulfy, there is 
now a ITU-ratified 56000bps standard, which 
is known as V,90. 

This standard, like the two proprietary ones, 
works differently to the V.34 and earlier 
standards. Vour ISP is equipped with special 
equipment that can send data down the phone 
line digitally - previous technologies employed 
intermediate analogue conversion, which 
Introduced bottlenecks. The quality of the line 
is critical, and in most cases you'll connect at 
a lower but still impressive - speed. The 
return path (from your modem to the Internet 
provider, in other words) is delivered by 
analogue means, so you won't be able to 
upload files and emails at speeds higher than 
33600bps. Note that most x2 and K56 
modems can be firmware-upgraded to V.90. 

All of the (external) modems we'll examine 
here are V.90-compatible. They are also 
compatible with earlier analogue standards. 


Supra Express 56e Pro 

DIAMOND enjoys breaking new ground ^ 
Witness the storm whipped up by its Rio 
MP3 player. And the trend continues with 
this modem, The blue casing of this 
V.90/K56flex modem isn't its oniy unusual 
feature. The Pro also supports something 
known as Shotgun technology. If you've got 
another modem and a second phone line, 
you'll be able to combine the speeds of both 
modems to achieve a maximum throughput 
of 112kbps. The Shotgun firmware needed 
by the 56e Pro can be downloaded from 
Diamond's Web site (www.diamandmm. 
cD.uk). Unfortunately, your service provider 
needs to support Shotgun. But there are 
a few companies that are beginning to 
conduct trials, 

Modem as fax 

Other features of the modem include fax 
senff/receive, firmware upgradability, 
MNP/v42x error correction/compression 
and support for V.80 videotelephony. 
Although it doesn't come eg Kipped with any 
microphone or line outputs, the Supra 
Express is ready, willing and able for 
voice communications. 

To this end, a driver that allows the 
modem to handle audio is on the installation 
CD-ROM, as is Trio. This is a powerful 
voicemai l/daia/fax communications 
program. The Pro's front panel is festooned 


with indicators 
that clearly 
illustrate its 
operational status. 

No more guess 
work is required. 

The rear of the 
modem isn't quite as busy though. There's a 
phone jack, connector for the mains unit and a 9 pin 
serial port. Note that the supplied cable doesn't cater 
for 25-piM COM ports - you'll neetJ an adaptor in 
such instances. 


In condusion 

Our verdict? The Supra Express 56e Pro is very easy 
to install and on the whole, performs quite well. 
Although we weren't able to try out the Shotgun 
feature that Diamond has introduced, the standard 
V.90 performance is on a par with competing 
products. During our trials, uncompressed data flowed 
at an average rate of 77723bps, while heavily 
compressed files transferred across at an average of 
3B138bps. Highly recommended. 


Contact: 

Diamond 

Web: 

WWW. d ia mondrnm, co, u k 

Phone: 

01189 444400 

Price 

£59.00 

HARDWI 

RED SCOREBOARD 

Features: 

looking forward to Shotgun 

Ease of use: 

No problems 

Value: 

Excellent for what's offered 

Overall: j 

90% A super buy 


■Djami^ 
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Mi(ToLmk56k Internet 

in terms of higfi-speeri data, this compact and 
elegantl/-styled modern has a Rockwell chipselthat 

supports the V.90 and K56f1ex standards. Other 
features include answerphone capablNtyn fax 
send/receiven firmware upgradability and MMP/v42x 
er ro r correc ti otVnompress ion. 

Although the modem has a loop-through terminal 
so that you can attach your telephone, no BT standard 
adaptor is supplied. But, then again, this criticism 
afiplies to all of the reviewed models. The modem 
derives its power from a separate mains unit, which 
plugs into a rear-mounted connector. In our tests, 
heavily-compressed files transferred at an average 
rate of 34653bps. Uncompressed files were rather 
more impressive, averaging Just over 00000bps. It 
mstalled successfully first time. 


2987U Faxmodem 56KUSB 

UNLIKE most current modems, the Zoom connects to 
your PC (or Mac) via a USE port. There are several 
advantages here. First of all, both of your machine's 
serial ports are free- Secondly, the modem derives its 
power directly from the PC, so there is no need for a 
mains unit. Thirdly, U$B can mean easier plug-and- 
play set-up. 

Around the back are the USB socket, and 
phone/line telephone connectors. Within the modem Is 
a speaker, albeit a quiet one. Unlike many high-speed 
modems, this one supports both V.90 and K56flex 
without the need for firmware changes. Otlier features 
include speakerphone functionality (if your computer 
has a soundcard), V.80 videoteiephony support and 
MNP/v4Zx error correcti on/com press ion. Performance 
is more than adequate. Heavily compressed files 
transferred at an average of 42533bps. With 
uncompressed files, we averaged just over 7(X)00bps. 


Cable Modem 
Information Network 

WWW cable- modem.net/ 


Contacts 

Elsa 

Web: 

www.el&a.curn 

Phone; 

OeOOO 563445 

Price 

£.59. gg 

HARDWl 

RED SCOREBOARD 

Features: 

Everythiny you ripsri 

Ease of use: 

[iXm Documentation could be improved 

Value: 

Excellent value for what's offered 

Overall; 

90% A well-balanced package 


Contact: 

Zoorn 

Web: 

www.zoom.com 

Phone: 

0B70 720 OOfaO 

Price 

£69.99 

HARDWl 

RED SCOREBOARD 

Features: 

All tho ossontials 

Ease of use; 

Fine, apart from installation 

Value: 

Good value for USD rnodem 

Overall; 

85% Worthy of consideration 




3Com/US Robotics 



56k Faxmodem 

THIS is a plain, no- 
nonsense modem. You get 
V,90/j(2 high speed 
compatibility, tax 
send/receive, firmware 
upgradabil ity, 

MNP/v.42x error 

correction/compression and support 
for V.80 vidcotoloptioriy. The installation is 
simple, but we only got connections of 33600bps. 
Performance in V.90 mode was perfectly acceptable. 
We were able to download heavily-compressed flies at 
an average rate of 38659bps, 



Accura 56K 
Speakerphone 

HAYES pioneered the 
intelligent modem 
nearly 20 years ago. 

Features of the Accura include fax send/receive, 
MNP/v,42x error correction/compression and support 
for V.80 videoteiephony. 

The top of this slimline unit is adorned by tfie usual 
status lights and a very audible loudspeaker. Round 
the back are a serial port, phone/Iine/power 
connectors and a pair of jacks for audio line output 
Eind microphone. The Accura is capabie of operating 
in ‘speakerphone' mode hands-free conversation is 
thus possible. With the supplied software, the Accura 
is also capable of acting as a comprehensive voicemail 
system (a souped-up answering machine, to you and 
1). In terms of performance, we achieved averages of 
73339bps with uncompressed files, and 37063bps 
with compressed data. 


Contact: 

3Com 

Web: 

www.3Com.co.uk 

Phone: 

0800 731 1064 

Price 

£100 

HARDWl 

RED SCDREBDARD 

Features; ; 

Basics-only 

Ease of use: : 

Connection speed problems. 

Value; 

Rather expensive 

Overall: : 

75% Better value available elsewhere 


Contact: 

Zoom 

Web: 

www.hayes.co.uk 

Phone- 

0070 720 0060 

Price 

£99.95 

HARDWl 

RED SCOREBOARD 

Features; 

E Not duaE5&k standard, though 

Ease of use: 

E Win98 installation quirk 

Value; 

E E’[pensive in face of com petition 

Overall; 

30% Consider If speakerphone essential 


Huh?! 


those terms explained 


bps 

Bits Per Second - a measure of 
n^odem data s(>eed. 

Firmware 

upgrading 

Replacing the internal 
operating software of a modern, 
so that it can support new 
standards (such as V.90). 
Supported by all 56k modems 

ITU 

International Telecommunications 
Union, a standards agency. 

K56flex 

A 56Kbps modem standard 
developed by Rockwell and 
Lucent. Eclipsed by V*90. 

Modem 

M Odu lalG r/D E M od ul a to r. 
Interface device between a 
computer and telephone line, 

USB 

Universal Serial Bus, a high¬ 
speed serlai interface which Is 
becoirnng increasingly popular. 

COM Port 

A slow-speed interface on a 
cofTiputer, In the P€ world, it's 
typically used to connect mice, 
modems and digital cameras. 

V.42/V.42bis 

ITU standards for modem 
communication that define a 
two-stage process of detection 
and negotiation. 

V.80 

A synchro no U5i communications 
protocoi optifuised for H324 
video telephony. 

V.90 

The international 56l<bps 
modem standard, set by the ITU. 
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Cfecv Parlor's 


SURG 


[1,V(V6 A'ith ,, 
PoClcT CPr* 



SEEDY 

ROM 




Dear Sir, I have just 
bought your magazine 
and tried to install the 
CD that came with it. 
Unfortunately, from what 
I can make out, it seems 
to require access to AOL 
Internet before 1 can get 
to the parts that I'm 
interested in. This is all 
very well, but I am 
satisfied with my 
e)tisting [nternet 
connection. Is it possible 
to gain access to the 
other parts of the CD? 

Paul Tottoti 


There’s no need to 
worry^ PauE. You don^t 
have to sign up with 
AOL to install the other 
software on the CD. 
Choose not to install 
AOL and browse the 
CD as you would any 
other CD-ROM and 
install any software 
that you like the look 
ol It’s completely up 
to you what you install^ 
none of the programs 
are compulsory. 


Don’t suffer with winter Web ailments. Let our 
resident doctor, CLIVE PARKER, cure you for good 



Send your guesLions by email to 

helpdesk@paragon.co.uk or fill 

out the Web-based form at 

htt p ;//poi1ishea£l.neVhelpdesk.html. 


♦ 


Backup 

I'm worried that I might lose all my Internet 
email account details in Outlook Express if my 
PC crashes. Of course, I don't expect it to crash, 
but I can't afford anything as expensive as a Jaz 
drive, Zip drive or tape backup system for my 
home PC setup. Is there any way I can safely 
store my email account settings on floppy disk? 


ArdrEW BlEinn 


Of course you're right to be worried. I have all 
the details of my email accounts - and 1 have 
about 50 or so “ listed both in a book and on a 
handheld computer, my trusty old Apple Newton 
Message Pact 120. But after a bit of thought 1 
realised that you can easily use the Export... 
facility in Outlook Express 5 as a backup 
method. You can simply store the files on a 


1 E huqhI: Inturnsl Aurruunt 
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Save all of your Internet Email Account files on flO'|9'P>y in 
cdte gf a PC crash 


floppy disk - maybe two if you are really 
paranoid - and tuck them away somewhere safe. 
In fact, after getting your email I did just that. I 
once lost 30,000 words of a hook I was working 
on, y'see... 
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SENDING MULTIPLE EMAILS 


Firstly I'd like to say congratulations on a top read. I would 
go on about how good your magazine Is, but you probably got 
enough of those types of letters already. 

As the owner of an independent snowboarding site that 
offers free membership to visitors, I am looking for an easy 
way to email ail my members without disclosing their email 
addresses to everyone else on the list. Is there a way that I 
can do this without writing Individual emails to each 
member? I am looking for a method {ideally one that's free) 
that allows mass mailing without disclosing the individual 
recipients" addresses. 

Incidentally, the site - which Is still very much In its 
Infancy - can be found at www,floorboard, net I 
particularly liked the Gooey system that was detailed in last 
month"s issue; so much so, Tm trying to encourage my users 
to adopt it as their main chat function. 

Keep up the good work on what is a fantastic magazine; 
you are a shining light in a market of mediocrity. 

Stuart Hamilton 




I^.YachLHai 

Oja Lift Conlactt 
l^Accett2@Lli& Net 
iH^AdamGanks 
J^Adam Levfli: 

iAdriaii}0Spal«\ Com 




Hi Stuart, thanks for your mail and compliments. 
Concealing tfie email addresses of other members of a 
group is a very good idea, as not only does it protect the 
identity of people on the list, it makes receiving the 
email less of a problem, too, 1 get fed up of receiving 
emails with hundreds of email addresses in the €C: field, 
sometimes a ten word message can be five or six pages 
long when printed out. A major software developer 
recently sent an email to over 5D,DDQ customers, with all 
of the addresses in the CC: field. This meant that each 
person who received the message had 50,000 email 
addresses attached in the header. Not a good PR move. 

What you want to do can be accomplished quite easily 
using Outlook Express and creating an email group 
containing all of the members' email addresses. When 
you send an email, enter the group list into the DCC: 
(blind carhorr copy! field of the email. This will conceal 
the addresses from other members, this is a good method 
to adopt and should be used as basic code of practice. 

Dpen Outlook Express and double-click on the 
Addresses icon to open the Address Book. Now follow 
our step-by-step guide to emailing multiple people 
without disclosing their identities. 


Afler opening Lhe Address baak, go to tLi« icon 
iind click on it, then select 'New Groups frorn die 
pop-up tnonu. 



All of the group membei's ane displayed In the 
Properties dialog box. You can select any member 
and use the Remove button to delete tlieni. Click on 
the 'OK' bulion to close Llie dialog box. 
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iiticia KiOpeltic: 


Your Snowho^^rd SulKcrfbei's gfouD now appears in 
tfie Address Book (istiog. By selecting this entry, you 
can ^nd the same email to everyotw in tlie group. 
Close the Address Book window. 


■dSici 
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Create a new emalF in Outlook Express, then click nn 
the Address Book' icon next to ttie To: field. Scroil 
down to Snowboard Subscrihers and select it, then 
click on the ECC: button followed by the 'OK' button. 


Because the group of addresses are in the BCC [blind 
carbon copy) field, each recipient can only see their 
own nanne in the To; field of the email when they 
receive it, they cannot see the otfier addressee. 


I have not been on the 
Inteirnet very long and I arri 
£till a bit confu^d aboul 
certain issues. For exampfe, 
with my Freeserve account, is 
it possible for me to check my 
email from a different 
computer, or maybe through 
the Web? 

Saniuel Dixon 


Freeserve mail can be 
accessed from anywhere in 
the UK by logcpinf into yoyr 
pops mail box. Set up mail 
to use the Freeserve pop 
server (popJreeserve.net) 
and then adding yotir own 
account details. For more 
infarmatioti, look at 
Freeserve’s customer 
support pages. When you do 
check your mail from 
elsewhere, you must be 
connected using the 
Freeserve dial-up rtumber. 


When the Group dialog box opeiii, type a name far 
die group ~ ^^uch Snowboard Subscribers - in tbe 
Group Name box. Now move to the right side of tbe 
box and olick on the 'Select Members' button. 


When the Select Group Members dialog opens, scroll 
down the list and select subscribers in left-hand 
window by clicking on Uieir names. Click on the 
'^Select' buLLon to add Ibem to tfie Memberi^ list. 


When you h.ive selected all of the group members, 
click on the ^OK' button to elo« the dialog box. 
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Clicking on 'Reply^ 
should always 
work. It your 
recipionU are 
having problems 
it's prahahly at 
their end 




Anyway. Go to the Tools menu of Outlook 
Express and select the Accounts.. J command. 
Insert a blanks formatted floppy disk into the 
drive. Select an email account you want to 
backup and then click or the 'Export.. / button. 
Use the Export fnternet Account file selector to 
select the floppy disk and save the account. 
Repeat as necessary, then f^move the floppy 
disk, write protect it and hide it away safely. 

Cause and effect 

Hi Clive. When 1 reply to messages from a 
relative in Canada using Outlook Express 5 by 
using the Reply button on the menu bar, the 
recipient receives an email cootaining the 
address and the subject lire detail. But in the 
main message area all he receives are the letters 
'YP'. This is proving difficult tor me because I 
have no way of knowing which of my messages 
have gone. If I send a brand new email 
everything is received okay. The only thing I 
have changed recently is an upgrade to Internet 
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Explorer 5. My relative in Canada is the only 
person reporting this phenontenon, so is this 
my problem or his? 

Victor Garland 

Because your relative is the only one suffering 
from the problem, I assume that the fault lies 
with the v/ay his software is set up. It's 
difficult to diagnose without details of the 
setup in Canada, but here are some Ideas you 
could try. Make sure that both you and your 
relative are using the same software to send 
and receive emails. Go to the Address Book 
of Outlook Express and right-click on your 















































































BUT IS IT 
DECENT? 



Please could ^ou let me 
know where 1 could find a 
Web site design course and 
the name of a half decent 
Web design package? 


Sam Osburne 



A good place to look would 
be your local further 
education colleges. 1 know 
that several in my area run 
many different evening 
courses including Web 
design, It should be the 
same in your area. My 
favourite package is 
Dreamweaver 2 , although 
it^s a little highly priced 
for home use. Frontpage 
2000 is reasonably priced 
and can create good 
results despite some 
Microsoft quirks. Another 
good package is Homesite 
4 by Allaire. You should be 
able to get FrontPage 
2000 and Homesite 4 from 
your local computer store 
for under £100 each. 


relatives' entry and select Properties, Click on 
the 'Name' tab and make sure the 'Send E-rnail 
using plain text only' box Is checked* Make sure 
lie does the same thing in his version. Finally, 
instead of clicking on Reply, why not answer 
your relative's emails with a new message? 



Inner space 

I'm fast running out of space on my hard drive, 

1 think one of my problems lies with file 
attachments in Eudora Pro 4. I often receive 
attached images and documents as part of my 
work, but l^m not sure how to gel rid of them 
trom my hard drive after I have saved them 
from within Eudora and I really need to keep 
the emails themselves as receipts. Can you offer 
ary advice? 


John Holmes 



The easiest way to get rid of the attachments 
would be to delete the entire email, but you 
don't want to do that What you have to do is 
find the Eudora attachments folder on your 
hard drive and delete the contents* If you are 
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You may not know where those attachments are stored, 
but Eudora does 


not sure where your Eudora folder is on your 
hard drive, open and email message with an 
attachment and move the mouse pointer over 
the attachment's icon. A little 'tool tip' bar 
should appear telling you where the file is 
located. Make a note of the directory path and 
use Windows Explorer to fond the folder called 
Attach* Then you can open the folder and delete 
the contents. Please make sure you have copies 
of all the files you need before you do this* 



One account 

Tve been trying to run Virgin and LineOne mail 
alongside each other. Everything appears to be 
set up okay, and the connecUon/password 
verification is made without any problems at 
all. So far so good, but when I click the 


TRANSFERRING EMAIL ACCOUNTS 



Tve got about two dozen email accounts set 
up with various internet service providers, 
both free and paid for I am using Outlook 
Express 5 for my email at the moment, but I 
want to swap to Outlook 2000 on my office 
PC and on my laptop. I could set up all the 
accounts manually, but it would take ages, 
especially as Td have to do it on two different 
PCs. Do you know of any simple methods of 
transferring the details of each account from 
a program on my home PC to a different 
program on the others? 

Simon Jonoi 

That's quite a lot of email accounts Simon, 
Thankfully, because of Microsoft’s strategy 
of using standard protocols in Its software, 
it's a relatively simple process to export 
the settings from one of its email clients 
and import them into another. After all, 
both Outlook Express 5 and Outlook 2000 
are parallel products from the same family. 
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open Outlook Express 5, go to the Tools menu and 
^\fxt the "AcGaurets.. / commaiiU. 
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Insert the floppy disk into the PC ymi want to transfer 
Ui« account details to and open Outlook 2000, Go to 
tite Tools ineriu and select the 'Accounts,,/ command. 
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When ttie internet Accoimts dialog box opens, seied 
the account you want to transfer from tfie list, then 
click on llie 'Export...' button, 


Wlitfri the Internet Accounts dialog box Opens, click 
on the’‘Import...' button. 
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^Smd/Recv' button my 
connection is terminated 
from that particular 
server and the 'connect^ 
box appears asking me if 
I want to be connected 
to the other server. It 
doesn't matter which 
server I start off with, 
the result is the same. 

I've been through all the 
settings several times and am at a loss to see 
whore the problem lies. 1 would appreciate any 
help that you can give. 

Mkhael Arnold 

You arc getting tlh^ problem because Outlook 
Express is set up to collect your LineOne mail 
by connecting to LineOne, and your Virgin Net 
email by connecting to Virgin Net With a lot of 
service providers, you must connect through 
their dial-up in order to collect mail. But you 
can solve the problem by Instructing your Virgin 
Net account to collect mall while connected to 
LineOne. Just follow these two screenshots*.. 


Go to the Tool» menu and 
select the 'AccoititU.*.' 
command. Click on the Virgin 
account in the list and click 
the 'Properties' button. Now 
click on the ‘Connection’ tab. 
You can see that It Is set up to 
use the Virgin Net dial-up 
connection to collect moil 
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Wlttffi Ifie Enpart Internet Anenunt file 5eleci(5r opens, 
select ycur floppy drive and ssve the .laf (Internet 
Account File) file to the floppy disk. 






Use Import Jpiternet Account file selector to 
ciioose Uie file from the floppy rikk and the account Is 
niHcd to Dutlook 2000. Repeat as required. 


Click on the check box labelled ‘Alwajs connect tn this 
account using;’ so it is unchecked* Click on the 'Appl/' 
button and the connections pnp-up menu is greyed nut 
and the LineOne dial-up can be seen in the box. Now It's 
just a matter of connecting tn LineOne to collect mail 
from both accounts 


Missing in action 

Hi Clive. Tve only recently started reading 
your magazine, it's great stuff. In Practical 
Intetnet issue 30 there was a letter concerning 
missing pictures on Web pages. Tm having the 
same problems. I've triple-checked my HTML 
and my data folders at my service provider, 
but to no avail, some of the pictures just don't 
want to load. You can see my page at 
go.to/wwcd. Thanks. 

Riaan Rossouw 

Hi Riaan. Tve taken a look at your Web site 
and looked at the structure of your pages. 1 
can't see the contents of your main wwed 
folder, but I can see the pix folder and the 
contents. This may not he what the problem is, 
but have you actually made small versions of 
the images In the pix folder and stored them 
in the main wwcamodir 
folder? I ask this because 
all of your broken images 
have an <IMG 
SRC=“filename* jpg"> 
path looking for images in 
the root folder, while all the 
links the larger images are 
to ''pfx/filenamcjpg". I 
think this is the root of your 
problem, check the paths to 
those small images again. 

Another idea; make sure 
that your small images are 
actually .JPG images and 
not .GIF images saved with 
a .JPG extension. You never 
know, it might work* 


Gould you answer a fow 
questions for me please? I've 
seen upgrades for Internet 
Explorer 5 and Outlook 
Express 5 and 1 would like to 
upgrade to these new veriaionb. 
How can tell which versions I 
already have installed? I think 
it's Internet Explorer 4 but 
I'm not sure. Would I have to 
uninstall my present settings 
before upgrading? Would 
the upgrades to Internet 
Explorer 5 work with my 
present service providers, 

Clara Met and Freeserve? 

Steven Harris 

it's a good idea to upgrade 
to Internet Explorer 5 and 
Oytlook Express 5. You don't 
have to change any setting 
or uninstall anything before 
upgrading. It's a seamless 
process and everything is 
transferred to the new 
browser and emaN programs 
automatically, including all 
of your email settings and so 
on. Both programs will work 
perfectly with your current 
service providers. Here’s 
how yuu find out which 
version of the Internet 
Explorer you have on your 
PC* If you have Explorer 5, 
you should have Outlook 
Express 5, too. 



The Abnitt Internot Evplorer dialog 
has t^lls you which version of the 
program yoti have 


All of the large intaget are in the pix 
folder, hut where are the small 
thumbnails? 



Indfix of /wwcamodirfplx 
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At picesent 1 use Internet 
Explorer 5 and LineOne. I 
also have an account with 
AOL that seems io load 
Independent of Internet 
Explorer 5. Can 1 install 
Netscape on my computer 
and retain Internet Explorer 
5^ using either browser when 
I choose or would this cause 
a problem? As previously 
mentioned I am signed up 
with LineOne. Would I 
encounter any problems 
signing up to more than one 
free seruice provider? 

Arlan Ander^n 

Vou can install Netscape 
Communicator onto your 
PC - it will run alongside 
internet Explorer. As soon 
as you are connected to 
the internet, you can use 
any Internet software you 
wish. You can also set up 
multiple Internet accounts 
with free services, but 
your default home page on 
the Web will change with 
every ISP yon install. 


Go to th.c TdoIs monu and select the 
‘Accounts. ..' command. Select the 
vm^it account you want to modify from 
the list and click on Troperties*. 


❖ 


Virgin on the verge 

I run Windows 98 with Internet Explorer 5 on a 
Compaq Presario laptop with 64 Mb memory 
and an Intel Pentium II processor. I have a 
question regarding the issue 32 instructions for 
installing the Virgin Net software on a PC and 
the installation of a different version of Internet 
Explorer, Will it cause any problems If 1 install 
the Virgin Net version of Internet Explorer 4 
over the top of Internet Explorer 5 (which I am 
perfectly happy with)? 

Paul Taylor 

Don't worry Paul. The Installation software on 
the Virgin Net disc will detect that there is a 
newer version of Internet Explorer on your hard 
drive and it will not overwrite ft. Instead, it will 
just set up your Virgin Net dial-up networking 
(DUN) connection and probably insert it's own 
logos into your copy of Internet Explorer 5. 
You're perfectly safe. 

Fierce creatures 

As you can see my name appears in CAPITAL 
letters in the FROM: field of any email 1 send, 
which looks a bit fierce. Howean 1 change these 
to lower case and still receive mail? 

Colin Arammcr 

I sec from your email header that you are using 
Outlook Express 5 as your email program. The 
name displayed in capitals shouldn't be a 
problem to change, ITs just the nickname 
of your account in Outlook Express. You 
can change it to anything you like, in 
upper case or lower case letters and it 
will not make any difference to whether 
an email gets through or not. What you 
should never change is your actual email 


Hq^w qdit the details in the 
field of the User Information area of 
the Properties dialog box only. DD 
NOT (a fait fierce hert) chanye the 
detail I in the E-mail address: field. 
If you chan^o the email details, 
anynne who tries to reply to an 
email from you wiill firtd that their 
message will 
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address details In the email accounts section. If 
you change these details, or the details of your 
mail servers, mail becomes undeliverable. Follow 
the steps be low-1 eft to change your account 
name only, and nothing else. 

Trojan calls 

I recently received my BT phone bill that 
included two international phone calls to a place 
called Vanuatu. When 1 looked it up in the 
World Atlas I discovered that it is a liny island 
in the South Pacific. One of the calls was 21 
minutes and 25 seconds duration at a cost of 
£24.65; the Other was 1 minute and 59 seconds 
duration at a cost of £2.27. When I phoned BT 
' to query the calls they told me that they were 
connected with two Internet calls that were 
made around about the same lime. 

My son^s service provider is Arsenal Net. 
According to the itemised phone bill he was 
logged on for 52 minutes and 57 seconds. It was 
then that the international call to Vanuatu 
started. When that call finished, the Arsenal Net 
call started again for 46 seconds, then the 
second international call to Vanuatu started. 

When I contacted BT for the first time to 
query this they told me that when you connect to 
an ISP you only pay for the connection at the 
local rate. They passed the query on to their call 
investigation unit. About a week later they sent 
me a letter, which stated that the international 
calls definitely came from my phone number. On 
phoning them a second time, they told me that 
sometimes when you make an enquiry via a 
service provider the call can he diverted to an 
International number. When I asked how I would 
know when it diverted to International Lhey told 
me that there is no way of knowing. 

Can you confirm if this is possible. I always 
beiieved that when you log on to the Internet via 
an ISFJ the total duration of the call is charged 
at the local rale. 

John Holdqii 

It is possible for calls to be made to an 
International number without your knowledge 
while you are connected to the Internet, but it 
has nothing to do with your service provider. 
What has happened in your case is that your son 
has probably clicked on a link to something that 
downloaded a program to your PC called a 
Trojan horse. This program runs, disconnects 
you from your service provider, switches off the 
volume control on the modem and then dials an 
international number. As far as the victim Is 
aware, nothing unusual has happened. 

You'll be surprised to learn that Vanuatu has 
long been the destination for many different 
computer and Internet frauds, many of them set 
up by - believe it or not the Russian mafia. 

There's nothing you can do to get your money 
back. What you can do is invest in a virus 
protection program that can detect Trojan 
attacks. I recommend Norton Antivirus 
2000. It cost around £30 from Dixons or 
PC World. ▼ 
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■Colour web stHbstks 
^^Full CGI-bfn directory 

^ •POP3 mailbox combined with mlimrted email addresses 
"•Webmail and atrto-responders 
•3Gb monthly tran^r rate 


ISDN Netvroik Connectivity 


Do you need to connect yoiff office Network to the Internet, but 
been put off by prices upwards from £800? Our new ISDN 
network solution is keenly priced at £300 for 64k or £450 for 
128k with no set up charges and includes up to 32 n^work 
addresses as standard. 

E^omnierce - A new initiative from 

In partnership with a leading credit card payment centre we can 
now provide not only the tools, but subject to approval, a 
machant account 


ForfurtherdefxOscaUoufsatestea^ 0800 358 0084 

EmaU:sales®netallaLCom 

¥nm.netaUa.com 










into gameploy 


buy games, play 


games. 






Everyone at gameplayxom has a lot of fun 
playing games. We'd like you to have tun 
too - and save money. 

Just visit our \vebslte ond see. You can 
buy games, chat, look up the tips ond 
cheats - ond with Wireploy even try 
multiplayer gaming. Of course, you con also 
buy over the phone, or via interactive TV 

When you get a gome from 
go me pi ay, com, you get so much more... 


^ Over 3000 games at rock-bottom prices 

* Advice from real games players 

• A money- back guarantee - if by any 
chance you don't like a game, don't 
keep it! 

• Free first-class delivery across the UK 

* Plus a tree game with every order 

Aii fights reserved. Aii Jracfciiiharis 


3 ways 
to buy 


visit the website: www.gameplay.com 

call: 0113 234 0444 or on interactive TV: Open. 



gameplay.com 

weVe never beaten 








lUETOAMER: NEWS 


REVIEW: HDA/IEWORLD: PAGE 10G 
RRtViEW: AGE OF EMPIRES 2: PAGE IQ'^l 


I (H A I 
bAMh^ 

NETGAMER ONLINE » 

Visit www.totalqames.net for the 
latest PC and online ijaminq news. Please 
email |feoffs@|]airat|On.cio.uk with your 
news items, comments and ideas 


TOP DEMOS! 


COMMAND 


the 


RTS 


gomfl 


Renegade 


puts 


boots 


one 


the 


RTS 


versiori 


word 


where 


you 


Conquer, long the king of 
in its latest game, 
in the mud-encrusted 
elite commandos from 
I kicks you irtto a 3-D 
n use Yehicles from the 
strategy game while 
killing and 
destroying with 
venom. The game is 
presented from an 
over the shoulder 
perspective. You'll 
be able to zip 
around on a rocket 
bike, fry enemies 
with a flame tank or 
throw down death from above In an Orca 
Fighter. Early screenshots look stunning 
and Renegade promises m intense 
multiplayer experience with a variety of 
team play options as well as deathmaUh 
variations. Find out more from 
WWW. westwood. corn. 


BETA THAT 


NETGAMER 

Flex your fingers with anticipation as GEOFF SPICK brings you all 
the latest from the online killing fields 


MICROSOFT has released 
Fighter Acc II and confirmed 
that registered players of the 
first edition will be able to 
download the beta version free. 
It has also announced that a 
free, downloadable version of 
Asheron^s Call is available for 




DOWNLOAD AND ENJOY 


Trickstyle 

wvw.trickstyle.com 

Futuristic sports arcade game 
that's glazed In class and comes 
With added fun. 


players in an intense fantasy 
world where they must compete 
or co-operate with thousands of 
other online players. An 


extensive system of allegiance 
and influence greatly enhances 
social interaction. The online 
nature of tiie game makes for an 
evolving and dynamic adventure 
that can never be solved because 
there will always be more areas 
to explore and quests to 
complete. 


o 


USAF 

www.ea.com 

Just like you were there, the 
finest simulator ever. 


‘Nocturne 

www.nocturne.nu 

Vou'ue never seen a dirty mac 
move more realistically. 


Evil Fringe 

NOVA LOGIC has two 
excellent new games^ 
Armoured Fist 3 Is packed 
with tank action in single 
player and up to 32 players 
can slug it out online. There's 
also Tachyon: The Fringe, It's 
about a space adventurer 
whose journey takes him to 
the Fringe of known space 
where there's war between 
corporations. Visit 
www,novalogic.com for 
more information. 


play on the Zone 
(www.zore.com). Playable for a 
ten-day period, the trial gives 
garners full access to the epic 
virtual world of Asheron's CalL 
Participants will be able to 
interact with thousands of other 
players and explore the 500 
square mile isle of Dereth 
before the game is released 
in November. 


Big is best 

Developed by Turbine 
Entertainment Asheron's 
Call is a vast multiplayer 
mle-playirg game that 
draws together thousands 
of players within a 3-D 
online world. Players can 
create truly unique 
characters by choosing 
between extensive combinations 
of visual appearance, attributes 
and skill sets. It immerses 


C&C goes Renegade 





























There’s real-time strategy on the starboard 
bow, starboard bow... 


Combine ^fnur siiips In fnrm 
powerful fleets capable of 
defeating the largest of enemiei 


magine Battlestsr Gal^ctics, but without the silly 
outfits, Daggits or Dirk Benedict Imagine a 
devastated race, its survivors struggling to 
survive in a cold, unfriendly galaxy. Home is a 
prototype mothership capable of launching 
fighters, bombers, resource collectors and battleships. 
Lose it and you lose everything. Imagine full 3-D real¬ 
time battle management with big ships and little ships 
rocketing around, pummelling each other with lasers, 
ion beams and rockets. 

What you've just imagined is Homeworld, one of 
those rare games that dares to be original, dares to 
have a vision and dares to tell you a story. Many years 
in development, Homeworld takes your flat little RTS 
game like GsfLC or Starcraft and launches it into the 
stars, l^ow you can attack your enemy from above and 
below as well as from any side. Why would you do 
that? Well some ships have 
varying levels of armour around 
their hulls. The same goes for 
your forces, so big ships with 
feeble hulls need defending In a 
particular way, which is where 
the formations come it in. It 
may be all very well having a 
gleaming fleet of 15 fighters 
but sending them on the 



attack without proper planning could be detrimental to 
their survival. There are eight basic formations, some 
good for attack, some for defence and some perfect 
for a fly-by past the camera or you can make up your 
own custom styles. 

Your flexible friend 

The scene before you In Homeworld is totally flexible. 
Your camera can focus on one ship, a group of them 
or everything in sight from any angle and altitude. 
Selecting ships is just a matter of a mouse click or 
drag. Ordering ships to move requires a couple of 
button presses but is not hard to master. Combat can 
be largely automatic but you can order your attackers 
to hit one ship ora selection, either in a conservative 
combat stance or a full-blown 
attack. Evasive mode will sec 
them flee for cover while a 
recall to the mothership will 
see them gradually rearmed 
and repaired. 

Your craft look stunning^ 
particularly the larger ores. 
There are two races to play 
as, each with a different look 
and you can customise the 
colours to your liking. 

Weapons are animated on the 
ships with accompanying 
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sound effects. 

Larger weapons fire 
with spectacular 
light effects and the 
gradual damage and 
eventual destruction of a ship is truly something to 
behold. Small ships leave gleaming vapour trails 
across the skies. 

Familiar favourites 

Once you get over the full 3-D aspects of the game, 
there is little else for the avid RTS fan to worry about. 
Mew weapons appear mission by mission and friendly 
alien races pop up from time to time to trade w/ith 
you. All the usual RTS elements of resources, research 
and combat are present In good measure. Initially, 
resources are scarce and you have to make do, hut 
later on your space armies will rock the skies. The one 
pleasant change from many other RIS games is that 
there are no simple missions. The game is tough from 
the off and while the early going Isn't brutally hard, 
one mistake can make things a lot tougher for you and 
even signal defeat. 

While all this sounds so good so far, there is a 
catch. Once you send your forces into battle, that's it. 
Wicro-management is tough at best Basically the 
more powerful fleet will win the day, regardless of 
what you do. The basic rule of thumb Is take out the 
most threatening ships first, then mop up. Once you've 


learned which units fight 
what best you're laughing* 
Homeworld might be big 
and brave, but it doesn't 
quite add up to the 
wondrous game we were 
hoping for. The spectacle 
of deep space soon begins 
to look very empty and the 
battles repetitive. While 
the developers add new twists at every turn they are 
more Scooby Doo tale than sci-fi epic. The game Is 
also pretty short with around lb missions in the single 
player game* Still, once that's done with there's the 
multiplayer game that will eat up a lot of bandwidth ■ 
and it does make a refreshing change from endless 
RTS titles. It doesn't offer much over the usual RTS 
features, but the feeling of power when you send a 
huge fleet to war to squash another player has never 
been stronger. 


In the early mi^ians you hate to 
make do with smaller numbers of 
weaker ships 


HOMEWORLD SCOREBOARD 

Gr^ipliics: 93% 

Space never looked so good 

Sound; 92% 

j Perfect, even with a traek 

Features; 90% 

1 RTS as it fiat never |Qi(?i<ed before 

Online: 91% 

The usual rringe of options 

Overall: 90% 

1 Nut perletf but pretty close 


Missile liestroyers arc the LDolest 
ships in the fleet, capable of 
unleishinp waves of fiery death 


/ 
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^jyETGAMER: REVIEW 


Publisher: 

Microsoft 

Web: 

WWW. m 3 c rosof t. com/games 

Requirements: 

Pentium H, 32Mb RAM, DirectX 

Price: 

£3R.99 


AGE OF EMPMES 2: 

THE AGE OF KINGS 


TOPTP 


y&ur workers 
well, if you need 
sotfiethinq doing quickly, then 
get everyone on the case. 
Collectinq wood and food are the 
two most important jobs 
you need to work on 

early m the ^ 


ge Of Empires reaNy launched Microsoft 

M as a force m gaming and the sequel is 
set to keep it high up in the 
entertainment stakes. Through four ages 
L of mankind, you must farm, manage, 
fight and explore your way to the top of the dung heap 
in olden times. There are 14 races to play as, each of 
which have their own strengths, weaknesses and 
comedy accents. 

Starting with simple huts, 
mud patches for farms and - 
the most basic of fighting ^ 
forces you can progress 
through time, allying 
with other races 
and setting up 
trade routes, 
fighting off your 
enemies and conquering 
their lands. It all begins 
with a few sheep, cufi these 
for food and you can build a 
logging camp, chop down some 
trees and you can start developing 
mining camps and more homes to 
house your people, 


need to understand the stats or the aims, youdi pick 
them up as you go. Usually you are having so much 
fun you won^t really notice you're becoming an AoE 
master in no time, ihe graphics are attractive but not 
too system intensive, sound is nice and unobtrusive 
and the interface takes about ten seconds to master. 

You can play AoE2 in one of two ways, Deatbmatch 
is a simple fight for victory between you and a 
number of computer controlled sides or you can play 
online against others for the ultimate test. There are 
various deathmatch modes that can be fiddled with to 
suit your skill level and the amount of time you have 
to play. Campaign mode gives you a set of quasi 
historical missions to play with specific objectives for 
each level. 

Anyone who has played a god or kingdom game will 
know exactly whal to expect from AoE2 and 1 can 
guarantee that it delivers in bundles. There is little 
chance that if youVe still into the genre you^l get 
bored of this and the online play stretches its life span 
to infinity. 


The coolest, trickiest, kingdom building 
game of them all is back with a vengeance! 


Learn as you go 

The gameplay Is simple, brilliant fun 
and thoroughly engaging. You doiYt 


Your »cttl«flient& reach huge 
proportions in the later ages, with 
trade and combat going on ail 
around you 


A0E2 SCOREBOARD 

Graphics 

aa% 

Admire the cDunti'y before you ruin iti 

Sotrntl 

85% 

Fils hi niceiy with the pneo of tbe ^aroe 

Fealii rf'i 

92% 

Enough opLionj^ lu forever 

QnliML 

95% 

Vou roulfJ play this until tbe day you die 

Overall: 

93% 

! AoE2 is Xing for ^ dayl 
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PS430 

TOPDRIVE 2 WHEEL & PEDALS 


BE FIRST OFF THE GRID this 
season with the new TopDrive 2 from Logic 3. 

This year sees the release of some of the most demanding 
driving software ever and the TopDrive 2 can fuifii those demands. Enjoy 
smooth acceieration on the straights, Dynamic Steering Controi on the corners and the 
reaiism of Dual Shock on the bends. LE.D. Telemetry gives exact information on Dual Shock, Acceleration 
and Braking whilst the spring loaded pedal unit and the revolutionary Logic 3 Button Relocation System adds 
to the entire driving experience. All the refinements that you would expect to find on a TopDrive Wheel. 

SRP £49.99 


INCLUDES WHEEL RIM COVER 

A RACINR 


DYNAMIC STEERING CONTROL 
WITH L.E.D. TELEMETRY 


DEDICATED WHEEL FOR 
SONY PLAYSTATION 


MULTI-MODE: DUAL SHOCK, 
ANALOG & DIGITAL 


DUAL SHOCK COMPATIBLE 


AUTO CENTRING 



TtWIH VIBBAHOH MOTORS (DUAL SHOCK) 


SPBIHO LOMED ACCELEMTIOM & BRAKE PEDALS 


PUAl EIAHPS AHCHQR WHEEL TO DESK/TABLE TOP 


SDCKET POR EXTERNAL INPUT OF STICK SHIFT tOFTIDMALI 



mam 


Al IrStltMrtSVllHtAl 


Spectra Video pIC (tIKl 

33 NoittTfield Industrial Estate. B^resfcirtt AventiG, WeiriblBY, Mitidlesejt, HAO INW, U.K. 
TEL: 0181 902 2211 FAX; 01B1 903 6G25 WEB: www spectravklfuxcuinn 

are n rtflisiltlri propil^ sutw iKtBfthfl Usijii 3 it l rigitHwd Iradmiirt dI Lojk. 3 ItthrtiHiMl till. lUtmlifiy. lt.lt 























































































































We've got some sensational 
software for you this month. Not 
only is there a free program 
worth £295, but also software 
to get you chatting on the Net. 
What’s more, if you want to 
create a great looking Web site, 
you’ll everything you need 
right here 



Daati<>y Wch.. 
SjMt.. 

HiM [ Hri ‘ Iduktiie l^ch 
rnTTP ufy [ rs: Ffat 




lDiDEl[ 

CITTt Tat '. 


a^Fmld. 
ToUlfnU.. 
FHaJZ[ 3Q:i Sisow .. 

t«jnt wud a 

PATir 01- ...,1 


.rwiiiiti tj.iui-w-jMiaLa 


9TJtTi[ TL r lire ititi ] 

FOE )fii-S4S-37|7 ] 

:NBiraTRT[ CUTTI!)! | 


PMECtt 18 xM 0 


HOTFflJ Crul«es thcougfe tlM ^R^tkibRim to uid HtXlSCI'. 1 UA H dky 
Ccurs. Targeting ]^ungqr tr^ira 1 lers. 8EMgij.Rl E«t*a foi daLJLl.8B. 


Findi ths iftfOfntAtion you want fast using askSam’s^ tango of search facilities 



YDU R cover CD will autorun 
m Windows 95/93, For users 
without auto run, go to the 
start menu, select RUN, then 
type in: x:^pi.exe (where 'x' 
is the letter of your CD 
drive) and press 'Return’. 
Some users running early 
versions of Windows 95 may 
get an error message when 
they try to run the disc 
asking them to download 
Shockwave Player from 
Macromedia’s Web site. 

They shoufd click 'Cancel’, 
go to the start menu, select 
'Run’, then type in: 
x:\software\flxehexe (where 
Y is the letter of your CD 
drive). Press 'Return’ and 
the application will run. 

If you have problems with 
getting your ISP account 
running, call the ISP 
number listed later in this 
CD section. When setting up 
ISP accounts, don’t install 
different versions of 
browsers on top of one 
another. Always uninstall the 
previous one before adding a 
new version. This is done via 
the 'Add/Remove Programs' 
function. For other disc 
problems, call our helpline 
on 01202 299900 ext. 259 
between 10am-4pm or email 
d isc e [Irtor^p aragan, co. u k. 

Disclaimer 

Ah software an this CD is 
tested for kitown bug& ^nd 
viruses. Paragon Publishing will 
not aceapt l{abflity or 
reiponsibility for loss or 
d^m^ge that occurs directly or 
iitrilrectly from usage of this 
disc. We will replaco discs that 
have been damaged in transit 
Dr at the place of duplicatiDn, 

Upon return to our offices. 


askSam will get you sotted! 


Organise your life with this fully working version of 
askSam, previously sold for £295 


] very day you are flooded 

5 with a huge amount of 
information. The clock 

I__ keeps ticking as you 

__I waste time looking for 


information that should ideally be at 
your fingertips. 

Fortunately, there’s help at hand 
with askSam - an amazingly simple 
way to organise ail types of 
Information. It combines the most 
important features of a text 
retrieval system with those of 
a database manager, 
creating a powerful 
solution to your 
information 
management needs. 


The original recommended retail 
price for version 2 was £295 plus 
VAT - but Practical Internet readers 
can enjoy the fully working version 
completely free from our CD! 


full 


£295 


What you get 

askSam allows you to find 
any word or phrase in your 
database. There’s no need for you to 
concern yourself with fields^ indexes 
or field lengths. Carry out powerful 
searches for full text, Boolean, 
Numeric, Hypertext, Wildcard, 
Proximity or date. Numerous import 
and export formats are available. 

New tools including a 
CompuServe Information Manager 
filter that will allow data downloaded 
from various information systems to 
be recognised and the data to be 
read Into askSam 2.0. 

You can also create your own 
hypertext menus and electronic 
documents using ask Sam’s 
hypertext links. Define hypertext 
links to jump to other documents or 
files or create links to run reports 
or execute menu commands. 


Why not upgrade to 
version 3? 

Special offer for Practical 
Internet readers 

The very latest version of askSam 
turns information from the Internet 
into Personal Databases. Use of 
the Net is rising rapidly, and 
the amount of valuable 
version information on it increases 
by the hour Version 3 has 
been developed with this in 
mind, and extends its 
capabilities in several 
directions. 

askSam gives you the ability to 
create documents and export them in 
HTML format without having to 
learn complicated HTML 
commands. If you use askSam to 
manage Internet information, tficse 
pre-defined applications 
wiil get you up and 
running quickly and 
efficiently. The 


How to start 
askSam 

INSERT your free Praetkat Internet 
cover disk into your PC and select 
askSam from the interface. When 
prompted, enter this special 
Practical Internet serial number: 
200-10108 93012 


applications include archive files for 
email and newsgroup messages, as 
weli as flies for iniporling and 
creating HTML files. Other important 
new features include pick lists, fuzzy 
searching, import into entry form, 
graphics editing, insertion and 
compression. 

Guildsoft is offering Practical 
Internet readers an upgrade to 
Version 3 at £49.95 plus £6 PS^R 
That’s an incredible saving of 50 per 
cent off the £99.95 RRP! Simply 
call Guildsoft on 01752 B95100 and 
quote 911GUPIN1. 


Licence: 

Full version 

URL 

WWW. gu 1 IdsEjftco. uk 
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Grab a great deal on these... 

TRIAL versions of NttTracker and InstaBase - 
programs that let ^ou track how many people are 
visiting your site and design databases - are available 
on this month's cover CD* We've teamed up with 
GuildsorL maker of the programs^ to offer you a special upgrade deal. 

Readers can purchase InstaBase 4.0e Web Ready for only £31.95 including 
VAT. There^s a £7.05 charge for UK postage and packing - making the total cost 
is £39.00, Call Guildsoft on 0175Z 895100 and quote 9llGUPJht2 as your 
reference code. 

To get the latest version of hletlracker^ quote the code number 9I1GIIPIN3* 
Prices (which exclude VAT) are £99 for the standard version, £99 for NetTracker 
Professional (from £395), £595 for NetTracker Enterprise (vdilch Includes 5 Web 
site licenses), and £99 for NetTracker Proxy - a saving of over £500! 

For information on other Net products from Guildsoft visit 
www^guildsoft.co.uk or call 01752 895100 and request a catalogue. 


Give emails a voice 



WHEN you’re away from your PC, 
you never knciw what email 
messages have arrived. 

Fortunately, a revolutionary piece 
of software called eCalf lets you 
check your email using your mobile 
phone. You call a special number 
and the service converts the text to 
speech. It can also fax the text to a 
number of your choice. 

The eCall service can also be 
used to alert you whenever a new 
email message has been sent to 




you, it gives you a 
call. You can 
also program the 
service to call a 
land telephone. 

Ptacficai Internet 
has teamed up with 
5mai10ne.co.uk, the 
free ISP that’s behind 
the operation, to give 
you the chance to try 
out the software for free on our CD. 
You can find it in the disc’s Soft 
Spot section, 

Praetkai Internet readers who 
sign up for the service will receive 
£5 of free calls. Other costs include 
a £15 setup fee, an annual 
administration fee of £25 and a 
35p/minute charge when contacting 
the service to listen to your emails. 


Licence: 

Demo version 

URL 

WWW. snia rtone. to. u k 


Create great Web pages fast 

THIS latest version of the powerful HTML authoring and publishing tool 
lets you quickly create Web pages without the hassle. 

If you're a new user, don't worry. It's very easy to use since it lets you 
select ii layout and theme, then add graphics, text and special effects. 
Scores of design templates are available. 

This brand new version offers improved source code editing and author 
aids, enhanced FTP and remote file 
editing features, an improved media 
manager, additional tools and pre¬ 
built effects, macros, advanced 
scripting, and more. 

The program also supports all the 
latest Web technologies, including 
DHTML, CSS, CGI, Java, 

JavaScript, ActiveX. Well worth a 
close look* 


30 day fnal _ 

WWW. hotmeta I p ro. com 




Online chat 

HEAD QUR ONLIME CHAf FEATURE ON 
PAOEK AND THEN USE THESE 

GREAT PROGRAMS TO MEET NEW 
PALS ONLINE 

£1® £# Yisw 

John77A6 Heyl Wbattimediid .iJ 
you fay you wanted to meet for J 
hiicli? 

DebbleLT33 noon,) 

,iohn776& Cool'tbablcf 

Zl 

A ES WJ^U \enk 

SceyoutbcA 

QO B 

Budtfv 


AOL Instant Messenger 

This program allows you to 
communicate with anyone on the Net 
- whether or not they are subicribers 
to America Online. It allows you to 
exchange private text messages on a 
one-!o-one basis or to a group of 
friends. The program can also alert 
you when friends or family members 
are online and allows you to create a 
personal profile that others can view. 
AOL Instant Messenger can also 
deliver personalised news straight to 
your desktop. 

Licence: Freeware 
URL: www.aoLco.uk 

Gooey 

This slrangely-nallied Internet tool 
allows people simultaneously browsing 
the. same Web site to communicate 
with each other. You can chat on 
practically any site on the Web, and 
get an updated list of all the other 
online users (on any site you visit) 
constantly. Additionally, you can 
manage group and private chats while 
you explore your favourite sites. A 
special ^Hitwave^ window displays the 
most popular sites among Gooey users 
at any given time. 

Licence: Freeware 

URL: www.hypernix.com/cmp/ 

about.html 

ICQ 

ICQ (I Seek You] lets you 
communicate with other users who are 
online by chatting, sending messages, 
sending email, exchanging files, 
playing games, and more. It also lets 
you know in real-time when friends or 
colleague-s sign on, and lets you 
quickly launch any application, 
Including voice and video applications, 
ICQ runs in the background, taking up 
a minimum amount of memory and 
Net resources. 

Licence: Freeware 
URL:www,icqxom/ 



in IRC Internet Relay 

This is an excellent and very popular 
IRC (Internet Relay Chat) client that^s 
great for finding chat channels that 
suit your Interest. Thanks to its strong 
filtering and searching functions, you 
can hide offerrsiue or annoying channel 
names and discussion topics. ATI areas 
of the program are cleverly designed, 
including the user manager for storing 
information about other IRC users. 
Licence: Shareware 
U RL: WWW. mi rc.co. uk/in dex. html 

Axion Chat 

This is a fully-featured chat client and 
server chat application that allows 
you to develop your own appearance 
for it. Axion Chat is based on the 
client-server architecture, which 
means that running clients can 
connect to the IP linked to the 
running server. The .server can send 

broadcast and private messages, 
includes Its own name, can be 
password protected, has a built-in 
IRC, and lets you log all events. 
Licence: Freeware 

URL: wwwmortal -maniacs.com/axi on/ 

Exdte Chat 

If you fancy chatting to other Net 
users in a graphical, virtual world 
with an character that you create, this 
program is for you. 

With Excite Chat, you can create 
your own online identity by selecting 
an 'iivatar' that visually represents 
yourself. You can use and create 
gestures, use and create avatars, view 
Web pages, and take Web tours. The 
program's features Include private 
rooms, file transfers, special events, 
games and the abilily lo host your 
own chat events* 

Licence: Freeware 

U RL: www.excite. com/commu n Fties/ch at 
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Home Improvement soft Spot 



BUILD WEB PAGES. CREATE GREAT GRAPHICS AND GET 'EM ALL ONLINE 

AddWeb3.12 

Web site submission Utility 

Licence: 30 day trial 

CoffeeCup GIF Animator 

Design Web banners and graphics 

Licence; 15 day trial 

CoffeeCup HTML Editor 

Web page authoring package 

Licence: 5 hare ware 

Coolmap 3.0 

[mage map creator 

Licence; Freeware 

CuteFTP 3.0 

Popular file transfer client 

Licence: 30 day trial 

Exploit Submission 
Wizard 5.0 

Batch URL subs mission toot 
Licence: Shareware 

HomeSite 4.0.1 

Web page editor 

Licence: 30 day evaluation 

HotDog Express 

Ternplate based Web page creation 

Licence: Shareware 

Lview Pro 

linage processor 

Licence [Time limited evaluation 


Submit ydur Web site^s details to 
hurtdredi of search engines und riirectones 
at once with Add Web 

Ulead Photoimpact 
Viewer 

Image conversion utility 

Licence: Shareware 

URL Cook 

Mail form decoder 

Licence; Freeware 

WS_FTP 

FTP client software 
Licence; Limited version 



YOU'LL FIND THE FOLLOWING 
PROGRAMS IN GHR HD'S ROFT SPOT 
SECTION. MORE DETAILS CAN DC 
FOUND IN BOFT SPOT ON 
PAGESai-Ba. 

ICQ Plus 

Lets you customize the appearance 
of tCQ. 

CadieX For Netscape 

Provides easy offline access to 
previously-visited Web pages stored 
in Netscape Navigator^s cache. 

Duax 98 Lite 

Provides an audible alarm whenever 
a modem connection to the Internet 
Is established or broken. 

EntryPoint 

A handy Internet toolbar which 
allows you to search the Web. 


Web Expander 

Browser addon that launches a 
Specific program when you click on 
a protocol. 

Free Agent 

FreeAgent is a very easy to use 
program that lets your read the 
Web^s newsgroups. 

Binary Boy 

Binary Boy allows you to trawf 
tt)rough all the newsgroups with 
this reader. 

News Shark 

The sheer amount of new.sgroijps can 
he a bit damning. News Shark lets 
you find what you want in a 
new.sgroup fast. 

Gravity 

A newsgroup reader that^s very 
simple to use. 


DUAX 98 Lite 


Modem status: Cemnected 


IP address 192.16B.0.1 

Time online; 00:04:39 


m 

! Hide 1 
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MAC ESSENTIALS FOR THE NET 


WE'VE COMPILED A FANTASTIC COLLECTION OF TOP MAC SOFTWARE 
- ALL Qt- WHICH YOU CAN FIND CM DUR COVER CO 


ONLINE CHAT 

Ahoy! 

Popular chat application 

Licence: Shareware 

AOL Instant Messenger 

Ir^stantly communicate with any Net user 

Licence: Freeware 

ChatNet2.2 

IRC and LAN Chat Client 

Licence: Demo with 20 min IRC limit per 

connection 

Gerry's ICQ 

Internet chat program 

Licence: Freeware 

ICQ 1.7.2 

Real -time Net chat program 

Licence: Freeware 

Irde 3.0.4 

Popular IRC chat client 

Licence; 30 day trial 


MILLENNIUM BUG 

^iJl^nnium Countdown 

Countdown to YZK 

Licence: Freeware 

Y2K Software Audit 

Check your files for Y2K compatibility 

Licence: Freeware 

MAC ESSENTIALS 

Netscape Communicator 

Web suite with newsgroup reader 
Licence: Freevyare 



I I u P Q a A ! 


Eudora Light-! 


QMDGAAM 

0 19eCh1992 bg iht Uhl virility if minoti 
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Outlook Express 4.5 

Newsgroup and email reader 

Licence: Freeware 

Aladdin Expander 5.1.3 

Uncompresses 3 range of file types 

Licence: Sharevwa re 

Audionl.O 

Multbpurpcse audio player 

Licence: Freeware 

DropStuff4.5 

File compression utility 

Licence: Freeware 






Eudora Light 3.13 

Email client 

Licence: Freeware 

Internet Explorer 4.5 

Microsoft Web browser 
Licence: Freeware 

MacAMP 1.0 Preview 
Edition 

Multi format audio player 

Licence: Preview 

"practical internet 
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Millennium Bug busters 

mbLK WHtIHtH YUUH PU IbS HtADV lU aUHVIVh I Hb MILLbNNIUM bUb 
WITH THFf^F PRllfMMS 



Y2KTGst 

This is u Millennium Bug didgnustic 
diid repair utility that showf hi^w 
PCs will handle dates in the year 
2000 and beyond. The fix aims to 
restore Year 20D0 eomplianco by 
inslalling a device driver that 
compensates for non-compliant 
Real Time Clocks^ thereby fixing 
BIOS bugs. 

L if pnfp: Freeware 

URL: www.y2ktestardfix.com/ 

On Track Y2K Advisor 

This program will test your system 
for Year 2000 Compliance at the 
hardware level. This diagnostic 
software tests your PC’s BIOS and 
Real Time Clock (RTC} for Year 
2000 compatibility. It determines 
whether the century values of 
these critical system comnonents 
are properly set during the 
transition from 1909 to 2000^ and 
whether the leap years 2000 and 
2004 are recognised. 

Lice nee: Free ware 

U R I: w ww.fl nrraf k. m m/op/np_fi a %p 

Set Year 

Set Year allows you to fix the Y2K 
bug in the BIOS (real-time clock) 
of old computers. Each year you 
have to modify the parameter so 
that in the year 2000^ you simply 
use ‘SETYEAR 2000^ The program 
should correct the date in the 
System Clock, it has no inlluence 
on how your applications display 
the datet for which you may need 
separate updates^ 

Licence: Freeware 
U Rl : WWW. fo rtim e c ity.d e/ 
wnlkenkratzer/whiz/h 1 /y2ke.html 


Cloktest 2000 

This program tells you whether 
your computer is Year 2000 
compliant, and what action to take 
if it is not. It can perform seven 
tests on your computer’s hardware 
clocks (RTC and BIOS) and 
presents both a detailed summary 
of the test results and offers advice 
on what to do next. Please note 
that this freeware version requires 
you to create a bootable disk. The 
unzipped files should then be 
copied to the floppy disk. For 
the full version, simply visit the 
Web site below to get some 
more information. 

Licence: Freeware 

U RL; h Up:// m e roberi.au I .com/Ian Ira uk/ 
ftiain'.htmi 

PLEASE NOTEE While these Rroqrams 
should help you identity whether your PC 
is ready to handle the Y2IC problem^ we 
cannot guarantee thi^ir accuracy. Wc can 
takG no responsihihty for any problems 
that may occur after usury them. 




0-0 ^ 
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SoundAppFat 


Utility that lets you convert audio files 
then play them 
Licence: Freeware 

HOME IMPFO/EMENT 

Anarchic 3.61 

File Transfer Protocol utility 

Licence: Freeware 

BBEdite Lite 4.6 

HTML'edilor 

Licence: Freeware 

dumpTruck! 5.1 

Batch URL submission tool 

Licence: Freeware 


Etchelon Tracker 3.1.3 

Vector animation prograrn 

Licence: Freeware 

Headline Studio 1 

Advanced GIF animator 
Licence: Demo (save disabled) 


Transmit 1.5 

FTP Utility 

Licence: Freeware 


WEB ESSENTIALS 


TOP NET SOFTWARE FOR PC USERS 


1st Page 2000 

HTML and' script authoring tool 

Licence: Freeware 

Aladdin Expander 5.0 

Uncompress SIT & ZIP files 

Licence: Freeware 

l^iva E^at-Up-Networking 

Internet connectivity utilities 
Licence: Register after 15 days 

Browserola 

Emulate IE & Netscape browsers 

Licence: Shareware 

CuteFTP 

File Transfer Protocol client 

Licence: 30 day trial 

Disconnector 2.5 

Internet disconnection utility 
Licence: Freeware 


N I VTt I 

nj_J 



Use multiple connections to speed up 

downloads 

Licence: Freeware 

Easy MTU 

Connection optimisation utility 

Licence; Freeware 

ecBuilder Pro 

Create secure online trading 
Licence; Demo 

Eudora Light 3.06 

Email client 

Licence: Freeware 

Forte Free Agent 

Newsgroup reader 

Licence: Freeware 

F-Secure Anti-Virus 

Transparent Virus Protection 

Licence: 30 day trial 

FTP Voyager 

FTP client 

Licence: 30 day trial 

GIF Construction Set 

GIF animation creator 

Licence: Shareware 

ICQ 99b Beta 3.19 

Real-time chat program 

Licence: Freeware 

Internet Explorer 5 

Internet brawsing suite 

Licence: Freeware 


InstaBase Web Ready 

Database designer 

Licence: Shareware 

Heoplanet 

Customise your IE 4 interface 

Licence: Freeware 

NeoTrace 

Trace the server routes of your Net 

connection 

Licence: Shareware 

Net Lightning 

Internet connection optimser 

Licence: Freeware 


Download Accelerator 


PRACTICAL INTERNET 



Web browser and email client 

Licence: Freeware 

Net Vampire 

Resume and restart any broken 
Internet downloads 
Licence: Freeware 

Opera 3.60 

Integrated browsing. Newsgroup and 
email client 
Licence: Shareware 

Palace 3.4.2 

Audio/Visual chat software 

Licence: Freeware 

PGP 

Encrypt files and email messages 

Licence: Freeware 

Sonique 1.05 

Audio player with M P3 support 
Licence: Freeware 

Spam Hater 

Flghtback against spammers 

Licence: Demo 

Spamicide 

Spam mail filter 

Licence: Demo 

Visual IRC 

Real-time voice and video chat 

Licence: Freeware 

Web Ferret 

Search engine enhancer 

Licence: Freeware 

Web Washer 

Removes banner ads for faster 
Web surfing 

Licence: Free for personal use 

WinZip 7.0 

Compt^ssion and extractor utility 

Licence: Shareware 
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CDPAGES 






games news and top tips - and our games servers have 
truly awesome ping times. 


Fast service 

Madasafish is very^ very fast. In simple words you get 
more out of your Web surfing because we give you 
instant access to a lightning fast network. Just try us. 
It's free anyway. We promise that it^s very, very fast. 


Fast online 

Using our CD you can be online in a few minutes. (It's 
free on the cover of your copy of Practical Internet, by 
the way; in case you hadn't noticed!) Just put it in your 
CD-Rom drive. Check out the Mad movie. Follow the 
easy steps. You'll find yourself surfing with the fish 
double-pius quick. 

A wee hint before you sign up; think of your 
username and password before you start. SO; your 
name is Sarah Bell. (How did we know that? Spooky.) 
Do you want to be sarahbC^?madas-afish.com? Sounds 
good, doesn't it? 

But maybe you want to be stunner@madasafish.conri 
(well we think you're lovely anyway). Or you could 
choose a nyfia m e ma d a sa f i sh. c u m ? 

Face it “ with us it's going to be funkier than any 
name@tiredisp.co.uk - and your password can be can 
be just as funky] 

You can give the CD to your friends toO; and gef 
them online with us* If you need a CD they're free to 
order - just call us on 0800 0273 373. 

Or... .if you already have Internet access, you can 
sign up online. Just go to www^madasafishxom. Any 
way tfiat you want us, the sign up is easy; fast, and best 
of all, free. 


Fast, cheap support 

And if you need us to help you we'il be there. But we 
won't bust your bank with call charges for support. You 
know that some Hree' ISPs charge you up to £1 a 
minute for 'helping' you. Not Madasafish. 

Our help is cheaper; and better. Call cur state-of-the- 
art Met Centre on 01851 777727 between Sam and 


Fast Internet - and more 

Madasafish Is a brand new kind of ISP (Internet service 
provider). We don't just give you free Internet access. 

Madasafish is the ISP with attitude. It's a 
place where you can go for furc for 
music, for games. We know what 
you want from your ISP because 
it's what we want too. 

We aim to be the biggest, best 
music ISP there Is. We have 
music videos and tracks 
from top chart acts like 
Ibiza dance monsters 
Moloko. There's 
tons of M P3s and 
other music on 
our Web site; 
too. Music 
Automatic 
Daily mag 
with newS; 
reviews, 
chartS; gig 
tickets and 
CD shops* 

Our GameRush site 
gives you hot online 


Madasafish - a 
fast; free ISP with 
attitude 


adasafish? What kind of a name's that 

\ V n for a dull; boring thing like an Internet 
_1 W U service provider? You want free Internet 
accesS; right? Easy, Just go to any old free ISP and 
you'll get it 

But what do you really, really want? Do you want 
it fast? 

With unlimited Web space, email; newsgroups - the 
full menty? Want fast free Internet music to go? Fast, 
tree, high-voltage online gaming? 

If you love music or you live games, and want them 
fast and free with no other rubbish... you'll be wanting 
Madasafish. www^madasafishxom - ISP with attitude. 

If you're reading this, you're probably already a 
member of the Met generation. Already bored with 
people telling you all about how the Internet is going to 
change your life. We know all that, let's just get on with 
it. Get on the Internet, fast and free. With Madasafish. 


Dtp 
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May the fish be with you.... 

Now you know we're not like otfier ISPs. There's nq 
shark pracLioe, just oyr own slightly irritable mutated 
sea bass aka Red Dude ^ so come home to 
www.madasafish.com with us. 


Fast free internet music to go 

Madasahsh gives you music witti attitude - our 
M.A.D, Music Automatic Daily mag wlU’i news, 
reviews, charts, gig info, ticket shop, CD shop + 
loads of FREE MP3 files...at www.midasafish.eom. 


High voltage online GameRush 

Fastest ping times ever means silky speed for online 
games {Quake I, Tl, III, Tribes...) only with 
GameRush and our super fast servers.^ cl>eck It out 

at www.niadasafi5h.com. 



Unlimited free Web space 

Madasafish members get as much FREE Web space 
as they can use, a funky URL - like 

www.madasaflsh.com/yournamB and we set up your 
home page for you! Wanna go unlimited? 


Mad Bulletin Board service 

Come on over to our Mad BBS service, have YOUR 
say and enjoy the crack on the Web. Members help, 
chat, special forums on music, games - add your own 
at www.madasafish.com. 


gaye^we got some newsgroups 

Tens of thousands be enough? Check out our wicked 
Madasafish Use Net service at 
www.madasafish.cDm. Come on in the Net's lovely! 


11pm, seven days a week. We faithfully promise that 
our cuslorntT support agents will help you solve your 
problem as fast as possible. And all for the co.sl of a 
normal rale call. 

Instant unlimited Web space 

Unlike many other ISPs Madasafish gives you 
UNLIMITED Web space. 

So just what is that? Web space Is where you can 
build your own Web situ, and put on the Internet 
anything you like (well, almost anything...) And because 
ifs a Madasafish virtual place, it can be as big as 
you like. 

Don't know how to build a Web site? It's really 
pretty easy. For a start we set up a home page for you! 
So if you are ^^sarabb" hi Sarah I ~ your home page 
address will be www.madasafish.com/sarahb - it's that 
easy to get a wicked URL! 

You create your very own Web pages on your own 
computer and then fire them off to our computers (the 
Web space) so that anyone can find them on the 
Internet. That's it - ea.sy peasy. Build your own virtual 
realities, people, with Madasafish you have a cool URL 
and as much webspace as you can use I 

Master the Web 

Of course, you'13 need software tools. One to create your 
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pages, like FronLPage Express. But don't worry about 
having to buy a copy, it comes free with the Madasafish 
CD, And another, like CuteFTP or WSFTP to transfer 
your Web page files to our computers. (FTP stands for 
File Transfer Protocol, easy what?) Download these 
programs free from our fast Tucows service - the 
world's best Internet software resource - at 
WWW. m adasaf i sh .corn. 

Once you've created the pages on your computer and 
transferred them to our server, you've published your 
site. You are your own Webmaster. 

We give you the free Internet access. 

We give you the free unlimited Webspace. We give 
you the software you need. 

Go for iti 


Service Provider: 

Madasafish 

Free time; 

Life 

Modem speeds: 

Up to V.9U and ISDN 

Technical support; 

09010 222 324 

Sales Ertquiries; 

OSOO 0273 373 

Web site: 

WWW. ma da f i st i. co r n 

Monthly rate: 

Free 

Annual Rate: 

Free 

Platforms; 

Windows and Mac 


FOUR FAST 
FISH FACTS 


THINGS YOU SHOULD KNOW 
ABOUT MADASAFISH 



GOOD GUYS Madasafish Is 
totally independent. We're not 
owned by any big 
conglomerate, we don't want 
to rip you off, and nobody tells 
us what to do “ except our 
members (it could be you!) 

YOU CANT LOSE! We run 

regular competitions and 
promos on our Web site. 

HEW, SMART, FUNKY Our 

people are Web people. We 
know our stuff, we love the Net 
AND wt're right here, right 
now for you. 

Tech spec Madasafish is the 
U K's first ISP to directly 
attach to AboveNet's Tier 1 
backbone - the fastest 
Internet rietwork on the planet 




































































If your business 

* ♦ 

doesn*t have an 
email address, 

address it 

♦ ♦ 

right away, 

♦ 

♦ 

BT/^ Stay in touch 


Click with your customers, get your free btciick for business access pack. 
Call 0800 800 001 quoting reference AC40 or visit www.btciickforbusiness.com 


LOCAL CALL CHARGES APPLY 


nnPAGES 




Try the Internet 
completely free 
for 10 hours with 
no Internet 
phone bill 







OL have always been about making the 
Internet easy to understand, and easier to 
access for everybody. And we^ve just made it 
easier stiIL Because we've introduced the simplest 
pricing structure ever. When you apt far our unlimited 
access plan - now available tor just £9.99 per month - 
all your Internet call charges are just ip a minute. So 
it doesn^t matter when you log on, daytime, night-time, 
weekday or weekend, it will never cost more than alp 
per minute. 

What's more, for a limited time, if you sign up now 
you'll get 10 hours of AOL access, including Internet 
phone calls, for absolutely nothing. 

Your FREE AOt trial gives you: ■ 


*FREE 10 hour AOL trial 
•FREE No Internet phone hill 
•f-REE Customer Support 
•FREE Parental controls 

AOL is filled with exclusive content not available on 
the Internet designed to entertain you and your 
children for hours. From the AOL Kids channel to 
online shopping. You can also get the latest news and 
sporting highlights as it breaks, or maybe chat with 
celebrities online. What's more, there's free Customer 
Support 7 days a week. 

AOL is the fast track to a whole new world on the 
Internet, email and much more. With 17 channels 
on AOL you can explore a wealth of information, so 
read more about AOL 4.Q\ today and find out for 
yourself what makes AOL the world's favourite 
Internet online service. 


Super fast Internet service 

AOL is your fast track to the super highway. Simply 
enter a Web address and press 'Return.' With 
Microsoft Internet Explorer <1.0 and AOLs powerful 
search engine, AOL Netfindit's easy to find 
anything on tlie Web. Internet Explorer 4,0 supports 
advanced HTML features so you can be sure that most 
Web pages will look the way they were intended. 

Instant Global Communications 

With AOL, it's easy to send and receive unlimited 
email anywhere in the world. Plus, every AOL account 
comes with five separate email addresses and you can 
switch between them online without hanging up. AOL 
4,0i lets you attach up to nine files to your emails at 





Ulwtyl#! 


■ Bm it Waathar 


IMIt 


IntMtKlninMC 


Hvitiics 


GaiRH 


ChAt 


Intarntt 


L«cil Lif* 


Triiftl 


Ekcwts V 


AOL Today 


ShMli off Ihn shackles of Ihe 
%tahS and leem how to se( 

Lp V 3 HM awn buBJieas . Plus. 
reseatch pctcfinl rivals and 
Yist QCf ProfessBoaf Fotunis 

I the Mmeir thet wea 
Have vexT sav. In a wMk where the food 

nrirrofotf recent Angk^French retedioffe- 


Sala ofitiv ctniury 

Although you may nol ba able to 
iTfotri a Marifwi iy 4 onrcie dress, 
you can be sure of snapping ui> 
bargaiis gobre h our auctions , 
and ^ aroBB. 


Clwnfiaflne onar for mm 

WMe the Oasis front man 
dlches the high Ite to focus cn 
the tflthify. cMCh on the rest 
of the cJaYs music hca dknes 

-- WlnFgjthtess CDs 
-eacli and pop messacies 
^ ParenBrod 




I ^ l^uvrvuid. AtIL t oday 



one time, so you can send all those important 
documents, photographs and spreadsheets in one go. 
You can customise your email with a personal 
letterhead, typestyle, bold, italics or colours and AOL 
■I.Oi will even spell check before sending! 

Parental Controls 

Are you worried about what your kids might be able to 
access? Rest assured this will be within your control 
on AOL, Set your own limits for those AOL and 
Internet areas your kids have access to. You can 
block various types of access to the Net, such as 
downloads from Newsgroups or Chat Rooms, or you 
can restrict Internet access completely with the use of 
Web Controls, 

Shopping 

Online shopping is fun, fast, safe and open 24 hours. 
With AOL we provide you with exclusive discounts on 
selected goods as well as your own shopping help 
section which will guide you through all those 
unanswered questions about shopping online. We have 
reliable and well known retail suppliers Such as 
Thorntons, Interflora, ebay and QXL for you to 
purchase tfiat special gift Other popular areas include 
books, music, travel, food and much more. Plus, check 
out the exclusive AOL Shop for more great bargains. 

Sport 

AOL's sport channel provides five wire feeds on 
football, rughy, tennis, cricket, motorsport, golf and 
lots more. There is plenty of interactive coverage 
within Re:Play, an area which hosts elements such as 
chat, message boards and weekly competitions. Plus, 
enter our online football manager game You 'it The 
Boss and you could win great prizes! 

Travel 

Don't leave home without checking AOL first for all 
your travel information. You can book your flights, 
hotels, car hire and travel insurance, ail within the 
Booking Centre online, plus quick finders give you fast 
access to booking partners such as Expedia, Places to 
Stay and Thomas Cook. There are UK and World 
Guides bringing you the writing expertise of Lonely 
Planet, plus. Travel Resources includes information on 
visas, embassies and vaccinations. 


Service Provider: 

AOL 

Free time: 

10 hours 

Mfidom speeds: 

Up to 56k 

Technital support: 

0800 376 5432 

Sales Enquiries: 

0800 279 1234 

Web site: 

www.aol.ctj.uk 

Monthly rate: 

£9-99 plus ip a minute Net tonnectron 

Annual Rale: 

£99.99 

Ptatforms: 

Win 3x, 9.5, 98, Mar. 
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If you are new to PCs and the Net, you need clear, jargon-free 
guidance in the basics. That’s what Paragon Publishing’s 
‘Made Easy’ magazines are for. These unique beginners’ 
magazines, available from all good newsagents, are colourful 
easy-to-understand and perfect for novices. 







Reserve them now 


Name . 
Address 


Phone number 
Postcode . . . 


Internet 
Made 
Easy 

New. /nternet 

launch^ 

IS the complete guide 
to getting on the Net. 
The magazine kicks off 
with photo guides to getting your 
PC or Mac online, before 
explaining exactly how to, send 
emoii, use the Web and more. 


^ UKs 

loved Windws 

magszine tor 

beginners / 


Windows 
Made Easy 


Windows Made 
Easy is the ultimate 
resource for 
people who’ve just 
bought their first 
PC. Everything 
you need to know 
about Windows is 
explained in 

___ clear, jargon-free 
tutorials, ond 
the mogazine is crommed 
with hints and tips. 


Look out for #ie 
new ‘Mde Eas/ 
brand - you're 
guaranteed 
beginner- 
itiendly tutorials 
and no jargon! 


Once you've figured out 
the basics of connecting to 
the Net with internet 
Alade Easy, why not have 
a go ot making your own 
Web site? Web Pages 
Mode Easy is the 
magazine you need to do 
this, /nc/udes pocked CD 
of the best Web-site 
creotion software. 


Guarantee your copy of the 'Made Easy’ magaiines by 
campleting this form and gjvti>g it to your newsagent, 

Please reserve me a copy of Internet Made Easy, priced 

£1:99, on a regular basis (ISSN; I46S-696S) Q 

Please reserve me a copy of Web Pages Made Easy, 

priced £3.95. on a regular basis (ISSN: 1464-7424) Q 

Please reserve me a copy of Windows Hade Ea^y, 

priced at £3.95, on a regular basis. (iSSN: 1461-2631) Q 


/ Theonh 
dedicated 
inagazine tor 

/■ 

buiidersl / 


Web Pages 
Made Easy 


ONSAIE DATE: U»ie 4 on sale Septeffl^ 
PRICE: £3.95 


These Utl'« are pub^edby Pdragan Publtrhilng (k/ Qtt&l and 

are awallabk' from your iocal indnj/wicrJ^r. T(i« j'h(i;g(3£lrws are dlrtrJIbvtvd 
try Seyiiioar (tei 01202 199913) ond ar« pHy SOA. 






























■■ee 



FOR MORE INFDRMAKON. SEE. 


There are so many free ISPs, we wanted to make sure 
you weren’t missing out. So here’s the definitive guide to 
the top providers. Let us know what you think of them 


^ ver the last year, a 

f ^ \ bewildering array of 

free service providers 
I ' i has sprung up and it 
seems more are 

arriving by the hour. So how do 
you choose between them? To give 
you a helping hand, we\e listed 
the vital info to give you a better 
idea of what tfiey offer. 

Many of the free ISPs make 
their money hy receiving a small 
percentage of the phone charges 
from BX so it^s in their interests to 
get you online quickly and keep 
you there. The cost, of the tech 
support phone lines is a crucial 
factor if you^re a newcomer to the 
Met, and prices range from 
the cost of a national call 
to a painful £1 a minute. 
Unless we^ve stated 
otherwise, the ISPs 
listed here offer 

QQSQyll^^B access to the 
yL|Q|3|||^^H^fnternet at local 
|fiy|i|i^^^calj rates Li^roughoul 
^^^Pthe UK. 

Hl^Pr If you intend to use email 
^^regularly, it^s a good idea to 
P^choose an ISP that provides 
POP3, rather than Web-taased, 
mail. With POP3 mail you 
^^^^^^ can collect and send 
your mail quickly 
and then log off the 
Met to read and 
reply offline. 
On the 

■MImMM other 

hand, 

iiilBWffiBfflllir Web-based 


email is very useful if you need to 
be able to check your email from 
different PCs. If you can get both 
from your service provider - even 
better. 

But although a provider may 
look good on paper, a crucial 
factor is how reliable and fast it is. 
After all, there's no point in having 
an unlimited amount of Web space 
and email addresses for every 
nickname youVe ever had, if you're 
faced with engaged tones every 
time you try to connect. So once 
you've narrowed your selection 
down to a few that look good, try 
them out Some ISPs allow online 
sign-up, which means you could 
have your account in a few 
minutes. And most of fhe ISPs will 
run happily alongside each other, 
so feel free to have a few in your 
Dial-up Metworking box. You can 
use a program like Any Speed to 
compare tfie iSPs' connections 
speeds. If you're paying good 
money fora traditional ISFJ you 
could have one or two free ISPs as 
emergency backup. And if your 
free accounts prove reHable and 
fast, perhaps it's time to ditch that 
old paid-for service. 

The free ISP business is moving 
so quickly that it can be hard tO' 
keep up, so learn from other Met 
users^ by checking out the 
ait. j n tern et. p ro v i ders, u k J ree 
newsgroup, which currently gets 
around a dozen postings a day. 

And if your free ISP doesn't carry 
this newsgroup, try another it's a 
free lunch. 
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THEY’RE 

FREE! 


tWOi 


4the Net 


Aardvark 


Arsenal 

Barclays 

bigwig 

Breathe 

breWorld 

BT Cligk.cQm 

CallNat 

ConnectFree 

contaetbox 

Curnantbun.com 

Dabsol 


Freenetnome 
Free 4 All 
Free for Life 
FreeNet 
Freeola 


Free-Online 
Freeserve 
Free wire 
FreeUK 
FreeZone 
In fin net 
Internet Life 


UneOne 


Localtel 


l\/tedeeefish 


Ministry of Sound 
Net Direct 
Public Online 


Sniff Out 
SoftNET FREE 


Telinco 


TescoNET 


themail 


UK Fantastic 
UK Online 
Virgin Net 
Webtribe 
VUH Smith 


" If you just canH ^ 

q€'t enough of free 
Internet service providers, 
there are a number of online 
resources that can help you find 
new providers. Try Het for 
jL Nowt at http:.i'/wvvw. ^ 

Bkt n4n.c(i.uk/. 


X-Stream 
Yahoo! Online 
































































4the Net 


htt|]^''.''www.4tlieriuL[;a.Lk 
Gcniiir;]! unquiru^: DS70 740 Iblb 


ardvBak 


hU|:i^,'. www.dnrtJvfiHk.Lig.Eik 

Gi^ribrdl triiguirtib: No tiumber 



Abel Gratis 


El tt p :,'V w w w. □ Li I yi rdt j ^. c: aiTS 
General eiHFUires: 0900 bOO 4444 


Arsenal 


NUpr.'-v/ww.driEfndl.tu.uh 

General emgyirQ^i 0171 704 2020 



Barolays 


hX I p^ w A', is. Oa r c Eay s. e o. uk 
General enttuires: 0171 b99 5000 


bigwig .net 


bigwig 


htt p; ;'/ww w. hi g MV ig. li et 
General enciitires: 0070 740 1033 



breathe net 


htt p; //w w w, brea I h e. co. u k ■■ b re at h e n et 
General enciiiires: 0000 500150 


BT Click.com 


htt [1 :;,'w MV w. btc I ic k J re e. ce m 
General rnqyirns; 0000 711 7RS7 


breworld 


htt p r.'/ w w w. bre wn rtf]. nr t 
General eniiwires; 0181 5b5 427^ 


CallNet 


htt p: w w MV. ca 13 n e t u k. to m 
General eaitjuires: 0171 33S S300 


i^onnect 


Connect Free 


hlLiJi.vMVMVMv.cuiiiiecttree.iiet 
General entjiiires: 0070 742 1111 



Contact Box 


http r,'. w w w. CO nt a ctboK ► ta P u k 
General enquires; 0670 740 4404 


Currantbun.com 


http ^'/ww w, c LI r ra tit h un.: om 
General enquires; 0845 10b Iblb 



Dabsol 


htt p:Mvw w. da hso I . CO . u k 
General enquires: No number 


htlpr.'/www^.ngg.cnm 

GeneraE enquires: 0845 123 3233 



Freenetname 


http:.'’www Jreenetname.co.uk 
General enquires: 0600 37b 0910 




Free4AII 


li 1 1 p://w w w pf r e e4 il I . ce. u 3( 
General enquires: 01303 775500 


IlS:, 

iFreeola 

1 http:/ freeola.com 

1 General enquires: 01279 321 321 

1 



Free for Life 


ht t EJ w wf w.f rc c f nr I i f c, n n. u l( 
General enquires: 01908 378 999 


FreeNet 


ht t p w w w. f re e n e L. tn. uk 
General enquiresL Rinq tech support 


Is there an initiaE set-up 
fee? 

What modeni protocols 
do you support? 

Hqvv many email 
oddresses do 1 get? 

And MV hat about 
news gro Lips? 

Do 1 get Web space? 


No 

1 5bK FIck, 64 K and 12SK 
ISDN, Vp90, 20p6, 33p6 

1 and 5bk modems 

Therc^s, ,1 free email 

account 

Free newsf roup access 

You can baUie in unlimited 
Web space, so long as It's 
for prrSfDnal use 

I 

No 

i KbbFIe*, *2 and V:90, and 

1 ISDN at 64 and 12Bkbps 

None. You'll have tn take 
advantage of a Web-based 
rmail firin .such ,i.s Hotmail 
{httpY/Www.hoLm ai 1 .coin) 

None of those either, 
unfortunately 

You're out of luck - there's 
no space 


No 

1 K5b, V.90, xZ, ISDNb4 
; and ISDN 126 

UK's First MulU choice 
email domain address 

provider with unlimited 
addresses, all free 

There's access to over 
40,000 popular 
newsgroups 

You receive a huge 50Mb 
of Web space for both 

Imnip and b4J.stness use, 
with your own host name 


No 

i K5bFlex and V.90 are 
; suppoiicd, but notx2. 
There's also single user 
64kbi^ ISDN 

You can have up to five 
separate POP3 accounts 

There are "'loads of 
newsgroups," we're told 

You gel 5 Mb of space, 
which you arc free tn use 
for business 


No 

K5bFlex and Vp 90 are 
supported, but you'ne out 
of luck if you fiave an 

ISDN 

Barclays gives you five 
em.iil .iccounK with ynur 
service 

You can access all the 

usual newsgroups 

There's no Web space 
provided at the moment 


No 

KSbFIex, kZ and V.90. 

Abu ISDN at 64 and 
126kbps 

Seven POPS accounts, 
each witfi up ta 1,000 
aliases, as well as IMAP 
email 

There's access to about 
25,000 newsgroups, and 
about five devoted to 
bigwig 

You get 15 Mb of space. 
Business use is allowed 


No 

KSbFIok and V.90, but not 
x2. Thene's also b4kbps 

ISDN 

Five separate POP3 
accounts 

; There's almost full Usenet 
i access - only extreme 
; newsgroups are censored 

When you join breathe net, 
you get 10Mb of Web 
space available, but It's 
not far business use 


No 

Click Free supports 

K&bFIex, but not x2 or 

V.9C. There's also ISON 
accies!i at 64 kbps 

Unlimited, And both Wph 
based and POP3 mailboxes i 
are now available 

1 No, them's nu news server 

There's no Web space 
! either 

i 


No 

The service supports 

KSbFlex and V,90 modems 

breWorld supplies five 
email addresses with your 
account 

; You have access to the 

1 Web'S newsgroups, as well i 
as specialised beer groups 

; You get 5Mb of space, but 
this can only be used for 
] nnn-cnmmerci.il use 


No 

KSbFIex, x2 and V.90, and 
I26kbps ISDN 

You get five email 

1 addresses 

There'S '"full Usenet 
access'' 

You get 20 Mb of space. 

; Unfortunately, business uso ; 
Is nut allowed 


No 

KSbFIek, x2 and V.90. 

And you can get connected 
at 64 arttl IZEkbps using 
ISDN 1 

i Linlimited POP3 addresses 

There's access to about 
28,000 

Yes, there's free Web 
space available 


No 

K56 Flex, X2, V.90, 64k ! 

and 128k ISDN 

: There's unlimited POP3 
j email addresses 

There are over 30,000 
new^roups available 

1 There's 25Mb of free Web 1 

spjirc fnr personal nr 

business use 


No 

The ususal KSbriex and I 
V.90 mndels 

: Currant6un.com customers 
; c.in revel in uniimiled 
^ email addresses 

Would you Adam and Eve 
it, there are loads uf tfiem, 
too 

Subscribers will get 25Mb 
of free Web space | 


No 

k2, v. 90 and ISDN at 
64kbps ar% supported! 

: Five p.Ti.!LWDrd-prcitected 
; POP3 accounts, and 
; unlimited aliases 

There are about 34,000, 
and eight or nine 
newsgroups specific to 
Oabsol 

There's unlimited Web 1 

space whicb can be used 
for business 


No 

5bk, V.90, 5bK Flex and 

64K ISDN 

i Tliere are five Free email 
accounts on offer 

You can access in excess of 
25,000 newsgroups 

Yes, there's 10 Mb of free 
Web space included in the 
package 


No 

KSbFIex and V.90 

You get unlimited email 
addresses attached to your 
freenetname service or 
your free domairv name 

There's free access to all 
the usual newsgroups 

You get 20Mb of Web 
space 


No 

Kl and Vp 90, but not 
KSbFIex. And ISDN at 64 
and IZGkbps 

^ Unlimited POP3 accounts 

Users have access to about 
45,000 newsgroups, .inri 
two devoted to Free4AII 

There's 10Mb up for 
gr.ib.s, which you can use 
for business 


No 

ISDN up to 126, V,90 

As many as you want and 
you get to chose from over 
750 domain names 

Full newsgroup coverage 

There's 25 Mb of space 
using your favourite email 
address as the URL 


Yes, there's a £30 charge 
for tlie CD and 
administration 

K56F(ex and x2 arc 
supportedp You can als« 
use the speedy 128kbps 
ISDN 

None 

There's no new.s server 

Yau're out of luck. There's 
no Web space either 


No 

K56Flex, x2 and V.90. 

And there's 64 and 
lZ8kbps ISDN 

Unlimited POP3 mail 
accounts 

There's access to around 1 
30-35,000 newsgroup5 i 

You get 10Mb for personal 
i or business use 
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If 1 get stuck, who do I 
call? 

Can I get help by email 

Qr leaking at your Weh 
site? 

Is there Mac technical 
support? 

111 ilon't use rny 
account, will it be 
disconnected? 

How do 1 qet my 
accDunt? 

Can I siffn up at your 

Weh site? 

Oci you rpgiurp cailpr line 
identifioation? 


T hie helpdejk is open 24- 
hidurri a day. Phone OWfe 
960 4343. Calls are 
charged at£l a minute 

There's no onliito help, but 
you can email queries to 
admin<fh4th&rtet co.u k 

Thete are plans for Mac 
support 

You won't be d i SCO n ncctod i 

i You will soon be able to 
get the software via floppy 
[fisr nr CD 

Yes 

No 


Tliere's no number for techi 
!;jjppcirt - thi^ is strictly a 
service for people who 
know what thiey're doing 

There's no entail help. The 
Web page contains details 
on how to set up Dial-Up 
Networking conneetton 

Again, there's no technical 
Support 

Yes, after 30 days ! 

! Sign up at the Web page 

Ycf^ 

Yes 


The teth support line 
(0906 680 4444) 

You can get help by email 
and from die Web address 
or by phone 

Yes you can, and Abel also 
provide Amiga software 

Yes, after three months 

All you have to do is phone 
0906 680 4444 for the 
software 


No, yuu don't need it 


Thie techi line {0906 553 
5209) !5 open 9ariii tn 

10pm, seven days a week. 
Calls cast 50p per minute 

You can get email help - 
you should get a next day 
reply. There are FAQs on 
the Web page 

The CD doesn't contain 

Mao software, but the tech 
support line can assist you 

Yes, after 60 days 

You ran get the Arsenal 

CD by phoning 0171 704 
2Q20, or by popping into 
the Gunners' shop. 

Yes 

Yes 


There are plans for 
technical support, hut ns 
yet, the number is 
unavailable. 

There will be support 
aval I ah In online 

Mac users will have to 
wait a little while 

No 

To get an account, you can 
phone 0800 494949 to be 
sent an installation CD 

Ycf^ 

No 


Dial 0906 960 2415. It's 
open 24 hiaurs a day^ seven 
days a week. Calls costs JCl 
per minute 1 

Email support takes 24 
hours, or up to 2.5 days 
for complex queries. The 
site also contains info 

You can access Mac 
software from the CD, and 
the tech support team ; 

provides support tor Macs ^ 

Yes, after 90 days 

! Get the CD by ringing i 

1 0870 740 1033. The CD | 
cnnhitofi. fE 4.01, Netscape 
4, and some Mac sof^are 

Yes 

Ya 


Call 09067 112209. It's 
open 24-Ilnurs, seven days 
a week. Calls cost 50p a 
minute 

Yes, there's email help 
with a 24-hour respuftse 
time. The Web page 
contains tutorials i 

Mac software should be i 

available and lech supporl 
will be able to help with > 
1 any Mac problems | 

! Yes, after 30 days, but this 
policy IS not ftnctly | 

1 enforced 

Ring 0800 783 7439 or gn 
to the site. The CO 
contains fF 4, Outlook 
Express and a Net guide 

No^ you nped the CD | 

\ No 


Call 0906 302 0240, open 
from 8 am to midnight, 
seven days a week. Calls 
cfujryed at 5Dp per minute 

The Web site has an FAQ i 
' list and you can email for 
help 

i Yes, you can - once the | 
Mac software is available, i 
which should be thi.s month 

No 

Download the ClickFrcc 
software from the Web site 
ur tall 0800 731 7687 for 
a CO 

Yes 

Yes 


You will gel free technical 
support, the details Cif 
which you'll getwheoyoii 
sign up I 

Yes, if you email 
info@breworld.net but 
there's no help at the Web 
site 

1 No, Mac users are out of ^ 
luck \ 

No 1 

Buy Taste magazine, pick 
up CDs from selected Old 
Speckled Hen outlets, Ur 
apply for a CO at the site 

No, you need the CD 

No 


The number is 0906 690 
3300, 24-hours, seven ; 

days a week. Calls ate 
charged at national rate | 

There's email help. CallNet 
aims to reply the same day. 

; The Web site contains 
some details 

Y^s 

No 

To get the CD visit tbc Web 
site or give the tech 
sijpporl: number a ring. The i 
CD contains IE 4 

Yes 

No 


The 0890 900 0050 j 

number Is open 24-hDurs, 1 
: seven, days a week. The 
calls are 50p per minute 

I Yes, there's email help, 
i You can also find helpful 
information for PCs and 
Macs on tfie Web page 

Yes, you can 1 

No 

There's no CD available, so 
just go to the Web page 
and sign up 

Yes 

Yes 


You can call technical 
support on 0906 960 : 

5950. Calls are charged at : 
: £1 per minute 

1 There is a comprehensive 
; Help section. Support is 
available via 

! support@ctontactbox,co.uk 

Yes, there's also a Mac 1 

help section on too Web 
site 

! You don't get disconnected, 
but your free number is 
subject to a minimum usage 
of 19 mms per month 

You tan request a CD by I 
phoning 0870 740 4404 

1 Yk 

Yes 


0845 660171 far an 
automated service at local 
rates. 0900 9191928 for a 
, person .it 50p per minute 

1 Yyou can get help from the 

1 site. You can also email for | 
i help, simply address it to i 
; tielp@currantbun.coni 

Yes, there's Mac support 

No 

Details of the service will 
be printed in The Sun. You 
can always call 0845 306 
3636 to be sent the CD 

No, you need the CD 

i Nn 

J 

; 0890 994 DODO (7ain to 

1 midnight) 49p per minutr 
from 8ani to 6pni, Monday 
to Friday, 39p other times 

1 YauMI get an e^iiail reply 

1 within three days. The site 
has details on set ups for 

PCs and Macs and email 

There's no over-the-phone 
help 

Yes, after 30 days 

There should be a CO by 
the time you read this, or 
Just sign up at the Web 
page 

Yes 

Yes 


You can call the technical 
: support line on 0900 290 

1 9114. Calls are charged at 

1 50p per minute 

1 Yes, email support is 
available, and there's a 

FAQ section on the Web 

1 site 

Mac users can be guided 
i through the regi^^trntion 
^ process by calling 0171 ^ 

■ 670 1173 i 

Yes, after 30 days 

You can call Egg and 
register for a free CD. The 
rtumber Is 0&45 123 3233 

Yes 

No 


Freephnne 0800 376 6920 
24-^hoyrs a day, 365 days a 

1 year 

Yes to both 

r you can 

= 

Only if it's not used for 
more than 90 days 

You can sign up online or 
call 0800 376 6910 to 

Order a CD 

Yes and you can also 
register your free domain 
name online 

Yes 


Call 0845 301 1670, 8am 
to 12 midnight seven days 

1 a week. It's a local rate 
number 

I 1 

■ You can get email hElp. The ’ 
1 Web page contains Info for i 
dial-up connections, Mac 
; info and faqs 

; Yh> there is support 

I No 

Sign up online or phone 
01303 775500 

Yes, visit 

www.frEe4al 1 .co.u k 

No 


; You can phone supfwrt on 
! 0045 301 1671 

VfiiJ can get help from the 
Web site or from 

1 SUpport@freef]la.[:a.ijh 

1 

! Yk 

Yes, after toree months 

Ring 01279 321321 for a 
CO 

Yes 

No 


Support can be reached an 
\ 0190S 377707, 9aiTi to 
; 9pm, Calls are charged at 

1 national call rates 

[ Yes, you should get an 
i email reply within 24- 
hours. 

Yes, they have Macji at 
tech support 

1 There's m definite policy 

Ring the sales team on 

I 01908 378 999 for the CO 
or order over the Web site. 

Yes 

Yes 


1 900 9000 500 {SOp per 

1 minute) Lines open 9ann to 
6pm Mon to Sat and lOam 

1 to 5.30pni eu Sun 

^ Yes, there's help via email. 

The Web page contains 
; details of settings and a 
i DUN walkthrough 

There's no specific 
; technical support for Macs 

No 

1 

There's no CD, so sign up 
at the Web page 

1 Yes 

No 
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Is there an initial set-up 

What modem protocols 

How many email 

And what about 

Oo I get Web space? 

■ 

lee? 

do you Suppurt? 

addresses dc f get? 

newsgroups? 



Free-Qntine 

http:.'Vwww.free-orlire. net 
General enquire^^ D67D 70&0 504 


Freeserue 

ht t p: iv WWW. f r E es e rve p CO, u k 
GEneral Enquires: 0990 500049 


FreeUK 

http :/.'www. f re euk. co m 

Generii;l enquires: 0900 9000900 [sopiimj 

Freewire 

http .'w ww.f re e wir e . n et 
Gen Era I enquires: No number 

I FreeZone 

I httpwww.freezone.co.iik 
Generdi enquires: 0870 744 1111 

in fin net 

http j w w w. i n f in n et , c Q.y k 
~ General enqirires: No number 

Internet Lite 

h ttp: i' 'ww w. cw [j . n ei 
G EH era I enquires: 0000 09^ 30 D 


IfJo 


UHtL )lih 


|lttp:''.'WWW,i^Uk.CQni 

General enquires: f|g number 

iLineOna 

I http: , 'WWW.Imeone.net 
I General enquires: 0800 111210 

I Localtel 

htt p ; WWW. lo ca 11 e L CO . II k 
GEnEral Enqucrcs: OS00 376 5261 

I Madasafish 

http : /.'www. irta [l.i saf i sh. nom 
General enquires: OBOO 0273 373 

Ministry of Sound 

http :.'7w ww. m i n isiry d fsu u n d . CD . u k 
General enquires: No number 

IMetDirect OnLine 

litt p.' wwWp n e t d ire c t-oni ine. c o p u k 
General enquires: 0000 731 3311 

Netscape Online 

htt pw ww. netscapeonline.co.uk 
General enquires: 0901 900 9000 

■SoftNET FREE 

htt p :.■ .'w ww.sof tnetf ree . co . ii k 
I GcnEral enquires: 0800 035 5355 

Sniff Out 

htt p :.''7w ww.f^n if f o ut . n e t 
General enquires; 01883 74Z51D 


|t| 


H^IESCon^l 


'u': WiiS\ 


I h 11 p/w w w. Li n jro n ti n e . rtet 
GeiiEral enquires: 0800 821333 

Telinco 

h tt p ww.te I i n c 0 . c 0 . u l{ 

General enquires: 0800 542 0800 

TescoNet 

ht I p :/.'w w w.tesco . n et 
General enquires: 0345 225533 

themail 

htt p i.'.'w w w. the mai I . e d . u It 
General enquires: 01424 830 907 


I No 


I No 


iNo 


iNo 


|No 


I No 


I No 


I No 


I No 


x2 auO V.90, but not 
K56Fie)£. You can also use 
ISON at b4kbps 


UiiiiFnited P0F5 aecounts 


Freeserve supports V,90. Unlimited POP3 email 
KSbFIex and k 2 modiems ' addresses 
will get 33kbps, Customers I 
can use ISDN at J2ekbps i 


32,000, blit tftere are 
plans to expand this to 56- 
57,000. Five newsgroups 
devoLed to Free-Online 


There's access to about 
31,000 newsgroups. There 
are about 19 demoted to 
Freest nre 


Only V.90 is supported, so i Unlimited POP3 addresses 

you'll be Eonnecting at a 
maximum of 33.6k. There's 
also 64kbps ISDN access 


Unlimited space you get 
a 100Mb chunk at first, 
but when ynu fill it up, you 
can gel another chunk 


Tiiere's 15 Mb of space to 
be had. Business use Is 
allowed 


Anythin^' up to V,90 is 
supported 


K56Flex, x2 and V.90. 
And ISDN at 64 and 
128kbps 


KSbFiM, *2 and V.90 


KSfaFlex, k 2 and V.90. Fur 
serious speed freaks, 
there^ ISDN access at 
I28kbps 


9600kps right up to 56K 
{V.90J. iAk and 128K 
ISDN lines are al.vo 
supported 


There's access to about Tti«re's 25 Mb of Web 
37,000, and there are four 1 space. Business use Is 
devoted to FreeUK ] allowed 


You will red eve unlimited 
email acenunLs 


Currently there are around e There's a whopping 50Mb 
40,000 nt?w.‘;grQups for ynu - of Wrh spanp avaibiblc to 
LQ enjoy i you 


Unlimited POP3 mall 


Unlimited email addresses 
with five mailboxes per 
address 


You get five email 
addresses 


There^s access to over 
30,000 newsgroups. There 
are none specific to 
FreeZone 


There^s access to over 
30,000 newsgroups. 


There's aqr.es?; to nhout 
20,000, including three 
specific to Internet Lite 


You get unlimited 
addresses qn a single 
POP3 email account 


; There's access to 
1 newsgroups 


K56Flex and V.90 are 
supported,as well as x2. 
ISDN are also supported 


I You are allowed anything [ LiheOne users have full 
i up to five email addresses ; access to newsgroups 


You get 20Mb of space. 
Business use is allowed 


You gel 20Mb of Web 
space 


Therc^s 20 Mb frre space 
for ycu to be creative in 


Tiiere's 20Mb lor you to 
play around with 


You get 10 Mb of Web 
space 


I KSbFlex and V90 | Unlimited F0P3 addresses There should be I There will be 20Mb of 

newsgroups, but the exact ^ Weh space, but it won't be 
number still lias to be ! available for business use 
finalised 


Nn 

; Up to V 90 and ISDN 

You can enjoy iinjlmited 
email addresses 

No 

KSbFIex and V.90 are 
; supported 

You can enjoy unlimitied 
email addresses, each with 
the domain: name of 
ministryolsoundjiel 


: KSbFIex , x2, V.90 and up 
I to 128Kbps 


V.90, x2 and ISDN fV120) 


You get unlimited aniount 
of email addresses, and 
you also get a subdomain 


Yes, there are newsgroups i For ail yon home page 
ovaiLible the number enthusiasts out there, you 


currently stands at 35,000 


Then? are no specific 
newsy noups 


can enjoy an unlimited 
amount of Web space 


Customer; will receive 
20Mb of Web space for 
personal use 


Tiiere's no news server at > Custon’iers wifi receive 
the present 20Mb of Web space 


Unlimited POP3 email 
addresses 


: 27^000 Newsgroups are 
' provided. 


K56Flex and V.90, but not ; An unlimited number of 
)[2. There's ISON access at I POP3 addresses 
64k 


You get 2GMb. 


There's access to over There's 10Mb to play with. 
32,000 newsgroups, and : Business use Is allowed 
lltere are two specifically 
for GoflNET FREE 


All current modem i You can have unlimited 

protocols. 64K and I28K : email addresses with an 
IGDN are also supported i option to have different 
I passwords for eacli 


Up to V.90,^ [SON at 64K,^ | ThErp air live separalc 
and up to Flex V.34 333K i email addresses 


K56Flex, x2 and V.90. [ Tiiere's an unlimited 

There's also I28kbps ; number of POP3 aliases to 
ISDN access | be had 


K56Flex, but not x2. 
Te^coNei w.u; aiming tn 
have V.90. There's also 
ISDN at 64kbps 


i Five POP3 accounts 


K56Flex, x2 and V90. 
And there's ISDN access 
at 64kbps 


One POP3 account. You 
may receive 
advertisements in your 
email 


There's currently access to 
Over 55,000 newsgroups 


You get 20 Mb of Web 
.space with automated page 
preperation facility 
avaiiahlc, if required 


-4- 


Thero are over 25^000 
newsgroups available 


Telinco provides access to 
the most frequently used 
groups 


There'$ access to 30,000 
newsgroups, but no 
newsgroups especially for 
TescoNet users 


It doesn't have own news 
server. It provides pointers 
to the free news servers on 
the Web 


Tiiere's 15Mb of Web 
space supplied for you to 
do what you will with It 


You get 5Mh of Weti 
space. If you want to use It 
for busines.s, that's GK 


There's 10 Mb of free Web 
space, which can be used 
for business 


There's 30 Mb of space 
available 
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If 1 get stuck, who do I 
call? 

Can 1 get help by emajl 
or louking dl yaur Well 
site? 

Is there Mnc technical 
support? 

If I don't use my 
account, will it he 
dtscDirnecIed? 

Htiw do 1 yet my 
account? 

Can 1 sign up at your 

Weh site? 

Do you require caller line 
identificaliun? 


Call 0890 998 8776 ! 

between 7am-midnight It ^ 
costs 39p/mlnijtr off peak, 1 
49p/minute peak 

Thenc-^s email help - ynu | 

should get a reply in 24 i 

hours. The Web page 1 

contains Info | 

There's a page on Ihe Web 
site telling you how to get 
online wllh a Mac 

Yes, after 30 days ; 

Ring 0870 706 0504 for a 
CD containing die soFtware 

1 

Yes i 

Yes 

—1 

Call 0839 517517, open ; 
Sd-liours, seven days a 
week. Calls cost 50p per 
minute 

There are nine different 
email addresses,, each ^ 

covering a specific type of j 
problem. ' 

No 

After 30 days the account 

Is suspended, but the user 
has 10 days to reactivate 
iFieir account 

The CD can be picked up 
from Oixnns, Currys, PC ! 

World: and The Link, i 

No, you have to use the CD 

Yes 


TelephO'ne support Is at 

0900 900 0999, open 24- 
linur?;, seven day^i a week, 
charged at SOp per minute 

Email help is available and ' 
the site contains details on 
setting ups^ using FTF^ and 
a guide to DUN 

There's a Mac set-up 
wizard on the Web prigc, 
and FreeUK will try to help 
with Mac connections 

Yte, after 90 days j 

There's no CD, so go to the ; 
Web page and sign up 1 

Yes 

Yes 


' ■ '1 

If you arc having 
problems, you can contact 
the technical support staff 
on 0906 716 0550 

Yers, ynu can get free eniail 
help 

Unfortunately, there's no 
support for Mac users, 
allFiough Uie service is 
available ta Mac users 

You won"! be disconnected \ 

If you want an account, | 

you sign up at tFie Web site 
- htip://w\^-fneewii-e.net 

Yes 

1 

No, but may change 


The tech support number Is 
0906 300 1111, open 9ani 
tn 10pm. It casts 50p per 
minute 

No email help and the site 
was very basic. As the 
service is su iiew^ Ibis 
could well change 

Freezone intends to provide 
info on its Web pages 

You won' t be disconnected i 

Ring 0870 744 1111 for a | 

CD containing 1£ 4.01 | 

i 

No 

I will: fsann 

! b€ aif^ilable ; 

there's a support 
section on the Web site a$ I 
well as details uf tl'ie email i 

support I 

Not at the moment, but 
there are plans to 
introduce Mac support 
soon 

Yes, after 3U days i 

You sign up online. Visit | 
Ote in fin net Web site at i 
hup://www. lnflnnet.co.uk j 

Yes you can. Simply phone i 
0845 301 1504 to get all ’ 
the details for setting up 
Dial-up Networking 

No 


Call tech support on 0870 = 
908 8891, irs open 24- \ 

hours^ calls are charged at ! 
the naiipnal call rate 

No oonvcmtional email [ 

support, but if you email, i 
you receive an email saying 
that they will phone you 

No 

No 1 

Ring 0800 092 3013 for 
the CD 

No 

No 

i You can contact the tech | 
; support desk on 0906 690 | 
I 3315. Calli are Lftaryed at 
; SOp a imlnuie 

Yes there is thnnoiigh 
online support available, ; 

tlidt should answer any of 
your questions 1 

Unforlurifately, IFtere's no | 
specialised Mac supfiort 

No I 

You don't have to worry 
about getting a CD, tfie 
only way to set up an ■ 

account is online 

: Yes 

No 

! The tcch :^iippnrt line i 

i [OW6 302 0100) is open | 
i around the dock. It witl 

1 cost you 50p pet minute 

Yes, you can benelit from | 
email support Send your 
queries to | 

support© linedne, net I 

Yes, you can get Macintosh 
support 

No 1 

Get the connectivity 
software by calling 0800 

111 210 1 

Ybs ; 

No 


Call the support numher, | 
open 8am lo 9pni Monday j 
i to Friday^ and 10am to 

6pm over the weekend ; 

Significant help Is planned 

There will only really be 
help to get connected 

No 

Ring 0300 376 5261 lo 
gryt the CD 

: No, the only way that you 
can connect is by getting I 

hold of the CD | 

No 


1 You can phone technical i 
‘ support on 09010 222324. i 
Calls are cKirgrri at 25p a ; 
1 minute 

; Yes, email and Web site | 
i support ii available ; 

Yes, there is Mac support 

Yes, after six months ; 

1 

; If you'd like to phone for a 1 
; CD to juiri tlie service, call 1 
0300 0273 373 

Yes 1 

i Yes 

; Can 0906 676 767S. It 

1 will cost you 50p a nilnule 

Yes, IheiT is email support | 
available 

■ Yh, tfiere is Mat support 

I available on the Web pages 

1 You won't be disconnected 

; If you want to sign up you 
will need .i copy of the 

M1 nistry magaz 1 ne. Th 1 s 1 
i comes with a CD-ROM i 

No, the only way Is by ; 

using the CD | 

No 


There's 24 hour technical 

1 suppert available, Ttie 

I number Is 0870 166 5555 
charged at National Rate 

' There Is email support and 
i l>elp on llte Web site. Go to , 
i http;//www.supporLirietdtrec ; 
I t-onlino.co.uk 

Yes^ there is Mac support 
available on the Web pages 

1 Yes, after 90 days 

1 Yes, go lo ; 

1 www.instant.ndo,com | 

Yes I 

Yes 


I Cal! 0901 900 9000. If s 
; open 24 hours every day. 
Calls cost SOpi'mtnute 

! Tecb sLipfiort is offered 
i online through Netscape 
[ Online's Web site. 

No 

Yes, after 60 days. 

! Order tFie CD i 

1 No 

E 

I Yes 


Call 0890 120 4000, open 
8=im to Spm and 9rirn to 
[ 5pm over the weekend, 

; cost 60p per minute 

; There"! email help which 
\ alm;S to reply In a couple oF 
hours. The sitee contains 
FAQs and a glossary 

No, you're out of luck 

; Yc 5, after 30 days 

Gel Fiold ol the CD via the 
Web site, or by ringing 1 

1 0870 7Z7444. The CD i 

1 contains IE 4 

Yes 

Yes 

' The lech support line 

1 742510) Is open 

; 24,7 Calls are charged at 
^ normal natianal rate 

There is full email support 
at support©sn iffout.co.uk. 
The site also has illustrated 
fvelp pagn 

[ Technical support for Macs 
^ is provided 

No 

i TclephonE? 01883 742510 
\ or email 

i suppurl©sn lffout.co.uk for 
la CD-ROM 

i Yes 

No 

' Pre-insLalletl customers 
; call 02193 S21222. Other 

1 customers call 0900 290 
i 9103 l|50p a minute) 

Yes, there are FAQs on the 
Web site 

! A Mae CD vvill be aval Fable 
i soon 

1 Yes, after 30 days 

\ Either from a dist^ Or fruiri 

I a pre'-inStalled drive in new 

1 Tiny PCs. Ynu can also 

1 request a disc online 

It will be available soon 

Yes 

i Call 0906 960 0960. It i 

I open Sam lo 9pnir and will 

1 set you back £1 per mlmite 

i Ye^, tliere Is email support 
i and help on the Web page 

Yes, you can get support 

Yes, after 90 days 

= Get the CD by ringing 
j 0800 542 0800 


No 


i Cali 0906 8020 111. It's 
open from 8am to 
midnight. Calls cost 50p 
per minute 

= YeSj there's em,iil help, 

: The Web site contains Info 
; about managing your 

1 account 

i Yes, TescoNet supports 
i Macs 

i Yes, after 30 days 

Get a CD from Tesco or 
ring 0345 225533. 

I Yes, all the details you 

1 need are oitllne, but you 
muf^t have n Tefico 

1 Clubcard 

jfe 


There was no telephone 
; support at the 6 me of 
i writing, but It was planned 

1 for March 

i Vrs, emnil help should 
i reply the same day. The 
i Web p,ige some help 

; The sile coniains info on 

1 how to get connected 

[ Yesi, after 60 days 

! 

\ 

i A CD should be available 

1 In MurcFi, Ur you can sign 
i up on the Web page 

Yes 

1 No 
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ESSENTIALS: 'FREE ISPS 


Free^or all! 


iii:< 


UK Fantastic 

h U fi ://w w w. 11 [i, f i! n c. ne I 

Gtdt^rdl 0702 1104458 

UK Online 

litlpi,''/ww lAf. uJin n li n ry. co. u Ic 
GeiTeral erniuire^: No number 

1 Virgin Net 

lilt |i:;; wwv/. vi r p irt. no t 
Gontr^l enquires: 00^45 &50 0000 

IWebtribe 

li tt p ;.','www. w ebt riiie. n el 
Geneiral enquires: Wob 

wHSiitiih "WH Smith 

I'www.wb^mitli, 0Q.uk 
I General enttuires: 0171 409 ^2Z2 

IXoom 

I http;//www,KiiQin.net 
I Girnernl enquires^ 014S3 417b53 

X-Stream 

hit n :/.'www. Si -St r e am. co m 
General onquircs! OROO 358 5878 




v-AHMor' Yahoo! Online 

Onlinif h tt p e// w uv w.;ji aha D . no. u It 

I General enquires; No number 




[s there an initial set-up 
fee? 

Wlint ninrirrn protocoK 
dn you support? 

How many email And what about Do I get Web space? 

^lidresses elfi 1 yet? riewsgrocips? 


Mo 

KSbFIex, x2 and V.90 are 
supported. You can also 
uie 123kbps ISDN 

Dnlimited POP3 addresses 

About 13,000 

} There is 5Mb on offer, and 
i there are plans to offer 
] unlimited space. You can 
use it for business 


|mo 

i K56Flex ordV,90 are 

1 supported, as well as single 
and dual ISDN 

U nil ml ted email addresses 

UK Online only tarry 
newsgroups that are not 
illegal or that carry 
pornograhic content 

You will get unlimited Web 
space with your account 


No 

58Kbps, and V.90 

You get five email 
; addresses 

No newsgroups, only chat 
areas and natlceborirds 

You get lOMb of Web 

?;pacp 


Mo 

V.90j K56 Flex -inri most 
protocols below 33.6. 

Sinqie and dual channel 
ISDN are also supported 

I — 

There's one email address^ 
but no limit on additional 
mailboxes 

There''s access to a full 
news feed. 

Yes, you get 10Mb Web 
space, and an address of 
http://www.webtribe.nel/rirst 1 
lettepofusemairWiisername 1 


Mo 

K58Flex but not V.90 or 

5(2. there's also ISOM 
access at 64l<bp(S 

Unilmited, and both Weh- ; 
based and POP3 mailboxes 
are available 

; There's no news server 

There's no Web space, 

' either 


No 

KStFlen. Others are | 

currently being added 

1 Unlimited. Currently it's 
; Web-based email, but 

POP3 should be available 
in the near future 

There's Web-baseiJ news 
service avaifabie, but 
there's no separate news 
server at this time 

There's unlimited free Web 
space, for personal and 
commercial use. There's 
also free software 


Mo 

K56Flex and V.90, but not 1 
x2 or ISOM 

You get one POP3 email 
account 

There^s no news server, 
and no newsgroups dealing 
specifically with the X- 
Slream Network 

Tiiere's 20 Mb of Web space 
on offer with the X-Siream 
Network. It can be used for ; 
business if you want 


No 

K56Flex 

You have unlimited 
addresses and use the 

Yahoo! Mail service i 

There's no news server 

15 Mb of space from 

Geocities 


WHATS 


www.whatsonline.co.uk 


the real-world guide to the internet 

Each issue we bring p: 



• The most exciting places to visit onUne. Hand-picked Web 
sites, celebrity chat, newsgroups and mailing lists 

• Features on the most exciting aspects of the ^et, written in 

jargon-free English > 

• Beginner-friendly survival guides to help you get the most 
from your Internet connection 
































If [ get stuck, whu da 1 
cnll? 


C^n [ get help by emau 
or luoking at your Web 
sfts? 


U there Mac technical 
suppcrl? 


It 1 flon’t use my 
account, will it be 
(tisconriected? 


How nn I get my 
account? 


Lon il sign up at your 
Web jite? 


uu you require caiier line 
i dent ill cation? 


Call 0906 960 2472, open ■ You. should get nn email [ There's telephone support 

24-hours, seven days a I reply in a couple of hours. I to get you online 

week. The calls cost £1 per 1 The site contains set 141 s for ' 

minute ! Windows 96/98 and Macs 


Yes, after 60 days^ but Uiis 
policy Is not yet being 
ertlorced 


There's no CD, so just go 
to the Web site 

Yes you can, but you'd 
need to ring up far tlte 
settings 

Ives 

You can contact UK Online 
from the Web site 

Y« 

: No 

Go to llie Virgin Net Web 
site [http//www.virgin.n(ei) 
and register online or 
phone mm 55SaOD i 

i Yes I 

I Yes 


You can either opt to pay 
£4.70 a niondii for 
unlimited tech support or 
pay 2 Sp a minute 


Email help is available on [ Yes 
supportCg>ukoal ine.cp.uk I 


Accounts always remain on 
the database 


Call 0845 650 0000 24hfs 
(£l per minute) or you can 
p.iy £5.99 a month for a 
local call rate subscription 


The site has solutions for 1 Ves 
common problems or email | 
far help by cuntacting 
support@¥irgin,nei 


i You won't get disctiFinected 


There's no technical 
support by phone 


Yes, tf?ch support is done 
via email. Any good 
questiuns received will alscF 
be put on the site 


Iristruulions are currently 
being written 


Under discussion 


You can request a CD from i Yes 
the site 


The help desk number is 
0906 302 0240 iuid is 
□pen from Sam to rnlLkiight 
(50p a minute) 


Once the Mac software Is 
available 


You won't gel disconitected I You can buy a disk for i Yes 
L 50p. Process go to fund [ 

[ the comparty''5 community j 
^ wurk In the field of lilefacy ^ 


Phone on the normal 
number, which is not 
premium rate 


; You won't gel disconnected I Visi t tlie Web site at [ Yes 

[ http://www.KnaiTi.net and > 

: I Follow the instructions 


; The number's 0900 901 i Yes, you sh(M>lri get a reply 
i 1000 , open 24-hours, seven ; within 24 hours. The Web 
i days a week. Calls cost 5Qp i page contains FAQs and 
I per minute I Info on configuring software 


: You won't gel disconnected = The X-Stream Network 
\ I provides a CD. Get it by 

I ^ ringing 0870 730 6466. 

I ^ You can also sign up crtllne 


I Yes, you can download the 
X Stream suflware from 
the Web site 


Cadi between Sam and ^ Yes, there arc a series a 
midnight seven days a = frequently asked questions 
week, tfie number is 0906 ' on tire site 
302 1200 (50p per min) = 


You won't gel disconnected I Sign up online or by 

: getting a CD from HMV 
I and Waterstones 



iMireis8«tialonffli0id«f 

500 :^ 

FuNonA^ frail Mh 

tanl, itxpDif nri imnl |||p| 

Carol Smilie ^ 




ttiBreai-^viTid guide to tie interr^ ■ 1 




bK 1 br^hrtli^ 

essemial piil^ ID: 

i!iEC evT 'iK dtlelE fe 

yofi Liave: attain born 
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Glossary: completes 

PRACTICAL INTERNET takes the techno-babble out of the Net and turns it 


ActiveX 

Micro^ofLs programming language 
that downloads and runs programs 
on your computer's own hard drive. 
ActiveX technology is used with 
Microsoft Internet Eicpiorer in make 
interactive Web pages that look and 
behave like computer programs, 
rather than static pages. With 
ActiveX, users can ask or answer 
questions, use push buttons, and 
interact in many other ways with the 
Web page. 

Anchor 

In HyperText Markup Language 
(HTM L), an anchor is Ihe 
establishing of a term, phrase, 
image, or other information object. 

Applet 

A small Java program that can be 
embedded in an HTML page. 

Attachment 

A file which is included along with 
an email message. 

Backbone 

A backt>one is a larger transmission 
line that carries data which is 
gathered from smaller lines that 
interconnect with it. 

Bandwidth 

This refers to the amount of data 
that can be sent through a given 
communications circuit in a given 
amount of time. In general, greater 
bandwidth means a faster transfer 
of data from one point to another on 
the Internet. 

BBS 

This stands for Bulletin Board 
System, which is a computerised 
meeting and announcement system. 
It allows people to carry on 
discussions, upload and download 
files, and make announcements 
without the people being connected 
to the computer at the same time. 

Bookmarks 

The name given to Web sites which 
are 'marked' for future reference in 
Netscape Navigator. Also known as 
'Favorites' in Internet Explorer. 

Boolean 

The term 'boolean,' often 
encountered when doing searches on 
the Web, refers to a system of 
logical thought developed by tlie 
English mathematician and 
computer pioneer, George Boole 
(18X5-64). In boolean searching, an 
'and' operator between two words or 
other values (for example, 'pear 
AND apple') means one is searching 
for documents containing both of the 
words or values, not Just one of 


them. An 'or' operator between two 
words gr other values (for example, 
'pear OR apple') means one fs 
searching for documents containing 
either of the words. 

Client/Server 

Client/server describes the 
relationship between two computer 
programs in which one program, the 
client, makes a service request 
ftrom another program, the server. 

Cookie 

Data that a Web server gives to a 
browser the first time the user visits 
the site. This is then updated with 
each return visit. The server saves 
the information the cookie contains 
about the user. The user's browser 
does the same - as a text file stored 
in the Netscape or Explorer system 
folder. 

CU-SeeMe 

CU-SeeMe Is a product for Internet 
videoconferencing. Each user 
Installs the CU-SeeMe software, 
allowing them to have person-to- 
person or group discussions. Users 
with a small attached video camera 
(optional) can transmit their picture 
to other users In a conference. 

Disk cache 

A disk cache is a mechanism for 
improving tfie time it takes to read 
from or write to a hard disk. The 
disk cache holds data tiiat has 
rccontiy been read and, in some 
cases, adjacent data areas that arc 
likely to be accessed next. 

DNS 

Domain Name Server or Domain 
Name System. This converts an 
address such as http;//www.paragon. 
co.uk Into an IP (Internet Protocol] 
number, such as 194.72.242.3, 

Dynamic HTML 

Dynamic HTM Lisa collective term 
for a combination of new HyperText 
Markup Language (HTM L) tags and 
options, style sheets, and 
programming that will let you create 
Web pages that are more animated 
and responsive to user interaction 
than previous versions of HTML 
Dynamic HTML can allow Web 
documents to look and act like 
desktop applications or multimedia 
productions. 

Flame 

Abusive messages which are sent by 
email or posted to a newsgroup in 
response to daft comments, 

FTP 

File Transfer Protocol. The method 
which is usually used for trans¬ 


ferring files across the Internet 
There are separate FTP programs 
available, although much of it is 
now done over the Web, 

GIF 

Graphics Interchange Format. A 
format for saving images so they 
tan be 'seen' by a Web browser. GIF 
was developed in 1987 by giant US 
service provider CompuServe. 

Gopher 

Gopher is an Internet application 
protocol in which file structures that 
are organised according to hierarchy, 
are maintained on servers that are 
also part of an overall information 
structure. Gopher provided a way to 
bring text files from all over the 
world to a viewer on your computer. 

Host 

A computer on a network, 
sometimes referring to computers 
that offer Fierwices to other 
computers, such as running a Web 
service or database. 

HTML 

HyperText Markup Language. The 
universal language of the Web in 
which aii pages are written. Official 
versions of HTML are denned by the 
W3 Consortium, which is at 
http://www,w3.Drg. 

HTTP 

HyperText Transfer Protocol, This is 
the protocol that's used to carry 
traffic tietweeo a Web browser's 
computer and the Web site. 

Imagemap 

In Web page development, an 
imagemap is a graphic image thal Is 
defined so a user can click on 
differeiU areas of the image and be 
linked to different destinations. You 
make an imagemap by defining each 
of the sensilive areas in terms of 
their X and Y coordinates. With 
each set of coordinates, you specify 
a URL or Web address that will be 
linked to when the user clicks on 
that area. Imagemaps are used 
widely on many Web sites as a more 
adventuresome form of main menu. 

Intelligent Agent 

A software routine that uses 
'intelligence' to do an assigned task. 
For example, searching through the 
Web for pages that match your 
personal tastes. 

Intranet 

A (usually) private network which is 
only accessible by authorised users. 
For example, a company could 
connect Its Bristol, London and 
Birmingham offices with its own 


private intranet. 

IRC 

Internet Relay Chat. A mufti-user 
chat system. This is a feature of the 
Net which allows you to hold 'live' 
text conversations with other people 
on the same 'channel.' 

ISDN 

Integrated Services Digital 
Network. This is a digital alternative 
to current analogue phone lines. 
ISDN modems are already available, 
enabling its users to achieve much 
faster connection sfieeds. 

ISP 

Internet service provider. A 
company which sells connections to 
the Net. Compare with online 
service providers (OSP.s) which 
provide an Internet connection in 
addition to their own exclusive 
members-only services such as cfiat 
forums, news services, and other 
assorted information. 

Java 

A programming language developed 
by Sun Microsystems that enables a 
programmer to include multimedia 
effLH:is and increased interactivity 
within Web pages. 

JPEG 

Joint Photographic Experts Group. 
JPEG is another file format that 
can be viewed on the Web. The 
image is compressed, thus reducing 
the file size, for faster loading. 

Kbps 

Kilobits per second. This represents 
your modem speed; higher is better 

Leased line 

A permanent phone line between two 
points on the Internet 

Links 

A link, or hyperlink, acts a.s a bridge 
between separate Web pages. By 
clicking on a link you are taken to 
another Web page. 

Mailing list 

A list of people subscribed lo a 
periodic electronic mailing (email) 
distribution on a particular topic. On 
the Net, as you'd expect, mailing 
lists include each subscriber's email 
address rather than postal ones. 

Markup 

Markup refers to the sequence of 
characters or other symbols that you 
insert at certain places in a text or 
word processing file to indicate how 
the file should look when ft is 
printed or displayed or to describe 
the document's logical structure. 
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explained 4 


easy-to-understand English! 


Althauqh we’vu 
done our b^st to 
explain the mast common 
Net terminology, you^e bound io 
come across ones not covered here. If 
this happens, a useful place to go is 
the Internet Language Dktionary 
at www.netlmga.com which 
gives lull A-Z listings 
of all the 
terms 


MHz 

McgaHcrtz. The speed at which your 
computer's processor works. For 
example, 333MHz or 450Mf1i. This 
doesn't affect Net connection speed, 

alas. 

Modem 

Modulator/demodulator, A piece of 
equipment that connects computers 
to each other for sending 
communications via lelephone lines. 
The modem converts the digital data 
of computers Into analogue signals 
to send over the telephone lines, 

Ihen changes it back into digital 
signals to be read by the computer 
on the other end. Modems are used 
for sending and receiving electronic 
mail, and also for surfing the Net 

MPEG 

MPEG, or Motion Picture Experts 
Group, develops standards for 
digital video and digital audio 
compression. In Internet terms, you 
can download MPEG or MP3 files 
for near-CD quality audio. 

Newsgroups 

Discussion groups which are held 
over the Net. Also known as Usenet. 

Newsrsaden 

The software that enables you to 
read messages {or ^postings') that 
people have sent to newsgroups. 

Built into the popular Web browsers. 

News server 

The hardware that holds all the 

newsgroups you can access, usually 
based at your Internet service 
provider, ff you've u.sed DejaNews or 
HotBot to find the name of a 
newsgroup but can't find it when you 
look through your news server's list 
of available groups, you may be able 
to find it on a ^public access' server. 

Offline 

When your computer is not 
connected to the Internet 

Offline Browser 

Software which downloads the 
content of Web pages onto your hard 
drive, so whole sites can then be 
viewed "offline' at your convenience. 

Online Service 
Provider [DSP] 

A company which offers Internet 
access combined with its own 
interface and "members-only' 
services, such as live that rooms, 
message boards, online shopping 
malls and news feeds. 

Packet 

A packet refers lo the unit of data 
routed between an origin and a 


destination on the Internet. When 
any file (email message, HTML file, 
GfF file, URL request, and so forth) 
is sent from one place to another on 
the Internet, the Transport Control 
Protocol (TCP) layer of TCP/IP 
divides the file into sections that are 
arc efficient size for routing. Each of 
these packets include the Internet 
address of the destination. 

Ping 

Ping is an Internet program that 
lets you verify that a particular 
Internet address exists and can 
accept requests. 

Plug-and-play 

Plug-and-play refers to when you 
can plug a device into a computer 
and have the computer recognise 
that the device Is there. 

Plug-ins 

In the context of the Web, these are 
"extensions' to your browser which 
enhance its functionality^ Plug-Ins 
enable you to play sound files or 
animations, for example. 

PoPs 

Points of Presence. Refers to the 
modems which you dial into to 
connect to the Internet. 

PDP3 

Post Office Protocol 3. The most 
recent version of a standard protocol 
for receiving email. POP3 is a 
clienl-server protocol In which email 
is received and held for you by your 
Internet server. Periodically, you 
check your mailbox on the server 
and download any now mail. 

Portal 

Web site offering editorial "channels' 
and Net services, such as search 
facilities, free email addresses, 
online chat and value-added extras. 

Push technology 

A mechanism for sending 
Information to your Web browser 
from a Web site at pre-arranged 
intervals. You state what 
Information you are interested In 
and how often you want it updated 
and the Web site transmits it to you 
accurdirigly. 

Router 

A special-purpose computer (or 
software package) that handles the 
connection between two or more 
networks. Routers spend all their 
time looking at the destination 
addresses of the packets }>asslng 
through them and deciding which 
route to send them on. 

Search Engine 


^ Web sites which 

contain powerful search 
facilities which let users find other 
pages on a specific subject. 

Server 

A computer that provides a service 
to other computers on a network 
such as the Internet For example, a 
Web server obtains, or "serves' Web 
pages and other files as requested, 
sending them to the browser. 

Shareware 

Shareware refers to software that is 
dislribuied free on a trial basis with 
the understanding that the user will 
probably pay for it later. 

SMTP 

Simple Mail Transfer Protocol. A 
common protocol for sending email 
across the Internet, gradually being 
replaced by POP3. 


Spider 


Also known as a "wetacrawler', a 
spider is a program that visits Web 
sites and reads their pages and other 
information In order to create 
entries for a search engine index. 

Streaming Media 

Streaming media is streaming video 
with sound. The best thing about 
streaming media is that a Web user 
does not have to wait to download a 
large file before seeing tfie video or 
hearing the sound. Instead, the 
media is sent in a continuous stream 
and Is played as it arrives. The user 
needs a player, which is a special 
program that uncompresses and 
sends video data to the display and 
audio data to speakers. One of the 
most popular Is RealNetworks' 
RealPlayer. 

TCP/IP 

Transmission Control 
Protocol/Internet Protocol. The 
common language that all 
computers connected to the Internet 
use In order to communicate with 
each other. No TCP/Ip no Inlernel! 

Telnet 

The Telnet protocol allows you to use 
the Internet to type to another 
user's computer much as if you were 
sitting In front of it. This is known 
as "terminal emulation.' Examples 
of Telnet services Include searchable 
databases, bulletin boards and real¬ 
time chatlines. 

URL 

Uniform Resource Locator. This 
refers to the characters that specify 
the address of a resource on the 
Web. It could be a Web page in the 
form of http:// or an FTP site In the 
form of ftp://. 


USB 

USB (Universal Serial Bus) is a 
plug-and-play interface between a 
compuler and add-on devices (such 
as audio players, joysticks, 
keyboards, telephones, scanners, and 
printers). With USB, a new device 
can he added to your computer 
without having to add an adapter 
card or even having to turn the 
computer off, 

Usenet 

Usenet is basically a collection of 
notes on various subjects that have 
been posted to servers on a 
worldwide network. Each subject 
CO I lection of posted notes is known 
as a newsgroup. 

Virtual Hosting 

On the Internet, virtual hosting Is 
the provision of Web server and 
other services so that a company or 
individual don't have to buy and 
maintain their own Web server 
host with a line to the Internet 
A virtual hosting provider Is 
sometimes also called a Web or 
Internet 'space provider/ 

VRML 

Virtual Reality Modelling Language. 
A programming language which is 
used to create the illusion of 3D 
objects for on-screen virtual reality 
environments. The computer shows 
an apparently three-dimensional 
object from a certain position, and 
then creates the illusion of 
movement by gradually changing 
the viewpoint 

Web browser 

A program installed in your 
computer's memory that reads, or 
"browses' Web pages, A full Internet 
connection is needed for them to 
browse the Web. Internet Explorer 
and Netscape Navigator are the 
most popular Web browsers, now 
available in 'suites' along with many 
other essential Internet programs. 

Webcasting 

Webcasting (push technology) 
refers to the prearranged updating 
of news, weather, or any other 
selected Information on a computer 
user's desktop interface. This is 
achieved through periodic, and 
generally unobtrusive, transmission 
over the World Wictc Web (which 
includes ttie use of the Web protocol 
on intranets). 

Web ring 

A Web ring is a way of Interlinking 
related Web sites so that you can 
visit each site one after the other, 
eventually (if you keep going) 
returning to the first Web site. 

- 
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PRACTICAL INTERNET BACK ISSUES ORDER FORM 


PLEASE INDICATE YOUR CHOICE 

ISSUE 33 □OJWAnDS; £4.95 INf:. P^P 


PEHSCNAL DETAILS 


METHQO OF PAYMEMT (NO CASH PLEASE] 


WHERE 
TO SEND 
THE FORM 


ISSUE 1 

□ 

ISSUE 4 

□ 

ISSUES 

m 

ISSUE 6 

lx] 

ISSUE 7 

m 

ISSUES 

n 

ISSUE 9 

□ 

ISSUE 10 

□ 

ISSUE 11 

□ 

ISSUE 12 

□ 

ISSUE B 

□ 

ISSUE 14 


ISSUE 15 


ISSUE Ifc 

n 

ISSUE 17 


ISSUE 13 

n 




TOTAL £.. 


ISSUE 19 

□ 

ISSUE 20 

U 

ISSUE 21 

□ 

ISSUE ZZ 

n 

ISSUE 23 

□ 

ISSUE 24 

□ 

ISSUE 25 

m 

ISSUE 26 

n 

ISSUE 27 


ISSUE 26 

m 

ISSUE 29 

□ 

ISSUE 30 

IxE 

ISSUE 31 

□ 

ISSUE 32 

n 

ISSUE 33 

□ 

ISSUE 34 

a 


Name:............ 

Address:......... 


Postcode:.. 

Telephone No:......... 

Email:... 


Please indicate your choice of method 

□ CHEQUE Plea* make to Paragon PiubHi.hlng Lli 

n CREDIT CARD 

m w » S 

n Access n Visa □ Mastercard □ Switch 
Card number: 

onnn nnna □□□□ mnni nnn 

Switch only 

Expiry date; UU/UG 
Issue ^ 0 . nn (S*tu;h O.lii) 


Please return !fte coupe 
or a photocopy of it, 
(together with your 
cheque/PO made payable 
to Pxiragon Publishing 
Ltd.) in an envelope tO' the 
following address: 

Practical fnleroet Back 
hsifes. Paragon Publishing 
Ltd. FREEPOST (BH 
1255^ Bournefrioulh BHl 
2TA. It won^t cost you xi 
penny in stamps if posted 
within the UK. You can, of 
course, call our credit card 
hotline on 01202 20020D 


Signature:..... 


(answerplione after Spm) 
or fax us direct with your 
order an 01202 200217. 


PRACTICAL INTERNET 






























































































CALL QIRQR 2 D 022 D 


CLASSIFIED: MAXIMISF YDIJR POTENTIAL 






names 

WWW. nicname^.co.uk 


Corniiiith% diargcs 

rwaidng FES lifetime web farwanKng 


quotes Call for details 




WEBSPACE 
maae easy 


lOOMb Virtual Server, www.yourname.co.uk, POP3 email 
unlimited email addresses, announcenoent lists, full CGI-bin 
graphical statistics, RealAudio, Miva, MySQL, PHP3 support 
»ame Day Setup, Virtual Control Panel & Technical Support 


CONTROL 

EVERYTHING 

ftom the WEB 

CONTROL 


Setup 8t nead your 
email on line, auto 
Install guest books, 
WWW boards 8i 
many other scripts, 
manage files, access, 
mailing lists, auto- 
responaers & rrrore,** 


CALL Oils 

9170000 


internet 

freedom 

www.nttfrtc dV m . a r ^ 

The London br anch of ttie UK’s leading 
anti-censorship campaign seeks volunteers for 
fund-raising, conference organisation, 
publicity, media relations, research, and Web 
development. Training can be given, but a 
commitment to free speech is essential. 

Call Alan on 0966 283 668 any time or email 
volunteers@netfrecdom.org. 





■ ; r’P*'* 

.. ■ 


Tlhi® frilansihi • Ttii® Muo Wh@ 


J, 

SfuaiiiDs 


Diry • IHIaDOBwiDO. 

, C®[iini@ EUni eaelh) 


>v€r 450.000 CDs, DVDs, videos, games and books at: http;//vwvw.lOkd.com 
Or^er by phone to (0181) 6SI 6798 


Tommy, Ralph, Donna, Levi, Calvin, Dolce & Gabbana and others are all here... 

How about you?? 

Designers Direct.com® 

Tho wabstoro for stylish dasignar clothing for today^s casual Itfastyles® 

Clothing tha World® 
www.beslgnar6Dlreet.com 
Order securely online or call tollfree to the USA 

00 800 987 67899 
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WEB HOSTING: MAXIMISE YOUR POTENTIAL 


CALL 01^02 200220 



FREEZON 

internetV 


MAIN REGITRATION 


50Mb FREE Web Space 

www.domatn.co.uk 

FREE Internet Access 

FREE Unlimited e-mail 

anyname@domain.co.uk 

FREE Daily Web Statistics 

Bulk Purchase Discounts 

And Secure Form Options 

0800 074 5182 

www.f reezone. co. u k 


500Mb Web Space 


UNLIMITED Domain Names 
UNLIMITED email Addresses 
UNLIMITED POP3 Mnil Boxes 
Mailing Lists, Autorespanders 
Perl 5, PHP3 Scripting & MySQL 
Site Statsp Shopping Cart Program 
e-commerce - SSL Secure Server 
Full CGI-BIMp FTP & Telnet Access 
Free Technical Support 


CALL NOW! 
0800 074 9487 


other packages aval I able 



CWCS CONTROL PANEL 

Manage your web site It email 
from the WEB 


CompuWeb Communications Services 
www.cwcs.co,uk info@cwcs.co,uk 



^BH^heT?,ea.l Truth About "t..J j 

P^STOnEHEnCE 

DESiCHED BY THE AnCIEHT ECYPTIAnS 
TO A PRECISE ASTROLOGICAL CODE 


P ^ ^ AlfViazif^dma \ ^ 

W Bratby's Egyptian i^tohehenge (www.stonehengeet.com 

Tap in eitlier ^Stonehenge' or 'Pyr^mirf (RN) on ALTA Vista 


^ Whally ownod by Gillott Multimeilia {sst. 1993) www.^mm^ca-uk 

UK^ - We've got it covered*— 

i , I'hui hi'Viay tn rejftitt'/r _yo tcf domttm' 

] www.ukdotTiaiiis.net 
p wwWbUkhostmg^net^ ' 
T www.ukwebdesi 

. The sceut e^ wa^ to your pn 

k www.ukecomme 

' The' leit way fi> aet yotu' cl 

Y www.ukcluDnam 


Gitlett Multi;nei|lK, AteHaitdbr Hou9», 38 Fore Hllk 




U1 

UT 


WEB HOSTING FOR 

RESELLERS 

Fast UK-hosted web space, www.yoymame.GO.uk and 
www.amthemame.ca.uk included. Extra virtual servers 
only £25 per year. Each VS includae: Unlimited email 
forwarding, maiting lists & autoresponders, full graphical 
i stat logs, anonymous FTP, full CGI-bin plus pre-installed 
scri pts, FT P & Telnet access, HealAud lo as standard, 
support for Miva, MySQL, PHP3, SSI and Java servlets, 
individual Virtual Control Panel, same day setup 

Ideal for Wet Designers^ Internet 
Consultants/ Entrepreneurs, etc 


£50 OR £500 

per month per year 


1Gb 

WEBSPACE 

500 

POP3 ACs 


CALL Oils 

9170000 


iiHww.wiHyilon.iQ.uk 

1flfQ@webfuilBn.cQjik 

ffUCES EHCLW & DOHAIN ITE^ 




Join Abel Gratis and take your pick: 

cardlff-inni^p«dLOfs.uk iminiylMd.ofCtiik liit»downf-ro«d.org.iih tivlckeitlMfn.«i|^^^^ 
WMnUey.eiltiik MZijOfti.ttk nMiika.offi.Hk tttlettnliMifaM-.oojilt fatkmittkoo.uh 
tiTQiwi.oi^iik l«ifoiiMR.effi,Hh terrnkwtor^iriJik 2-c4ot.G4i.ik ti i wo l mM .ciMih wbo- 
dufdLco4ik tk«booMr;co.id( spnf1yfOfty.eojffk niytioiii«iriHi.iik ntyl»iM.ori.idi 


nnnvoduirl^ik 

iiv^^emiiiitMorijnk 

fookotiJik 

Ewktji^flrfLfdi HimiI- 
llco.ori.iik 
■mofouixfMdt 
kMObk^ah 
kr2i0iy;ciuik 
2i«Qf4<FQ<Kiik 
ctiiq4a.ce.irti ■bel‘ 
tfld tl jCD jU k foot" 
mii.co.Mft 

4M1INli.(».llk 

ontmirt-lQoeri.co.uh 

2tK!r.C4NI 

rt‘do«kl4iot 

ItoLorf ikodyii- 
tilling 

- fc i .-..-AX. ^_.k 

■ nvi. 

Oftiteo.iO.iik 

travrtiiCi’riCT.nT|!-iih 


4bel Gratis 

Support: livery day ()9.(tl)-23J)4t 

Free Internet for life 

100% UK Local Call Coverage 

Free Software 
Sign up by going to 

http://www.abel{'ratis.corn 
Tel: 0906 680 4444 
Fax: 0906 557 4444 
Email: salcs@abelgratis.coni 

Take a step towards 
qHent loyalty. Provide free 

Internet and Email, 


ntu&lclAii.Ofl.i»K 

dcktcr.co.Hh 

photograirtier.Drg.ijk 

chef.nrgHih 

4 «v«r.cfg.uh 

unlonjack.(ni.uk. 

trekhies.ofi.iEk 

love'fhack^ce.iik 

Etiile-hi-club.ca.iik 

hanky'Pinky.an.vk 
ftar-tr0CPOr.co. uk 

stuimcr.on.uk 

fmimaiLofg.uh 

diaco.urg.itk 

chlt-chit.co.uk 

old-traflont.erg.td( 

hiskbuiY.org.uk 

vHla-iMrk.org.uk 

emNxl>(Mrk.ori.uk 

ttK-vaMey.org.yk 

plllodrk.ots.iik 

IMflddroad.ors.(ik 

fnkk'patk.iHg.ifk 
tlK-defl.4Hg.idi 
SOodt»QinpftH(.Qts;u 
k eflamt-mod.nts.uk 


t«gd-elMHt]M)ff8*iik 


generate extra Income, visit, 
call ont www.isp-pdq,co.uk 


tflbeft-dreet.ors.iik 

anflekJ.offf.uk 

the-flVenidt1e.o<s.uk 


it-kHnwiifffk.ofi4rt( cfljHpwndvorsjrit h U tb ofoort k -HUMih 
wWte-kagKaH feoil^ Bkirt ai B to ii|itiiii»-pOffiuQffS.iJi aiinail p oitu iifjrtt 

Q«||lcii«flMiiS4ik IbraiifCniPiHk oMlfr^foort^oiijnk tjmwMiteoifriiik tMmiHlen-^«rk.4MS^ 
conyooLctuik flniiyOffE.nk kirtkMiTEvak cofn|i«niMiffitirti H it iw fta j wi.irtc 
O ie f irt k ii oBtyjciMik |rtiafllc»iMn«fMco.ofs.iik fatUmA&ingxom 
a itinny more. 






































CALL 01202 200220 


CLASSIFIED: MAXIMISE YOUR POTENTIAL 




Domain Names £ 19 


Includes all Naming Cointnittee chai^ 

FRS IHetame «-mail forwarding FREE lifetime web forwarding 


Make a name for yourself 


We beat all quotes Call for details 


Just add VAT, NO odier hidden costs I 

over ISOOO dofiBani ibr ovn- SOM tfertb 
Hidiiifii^Vir^ HtAf Oftid and ! 


^+4-1 


names 


www.n icnarr^-co^uk 


%«nMrw.iKime$-on|inexo*iilc 

n«w domain name prices • all inclusive price, no surprises 


yourname.co.uk 
yourname.co.uk + 5Mb 
yourname.com 
yourname.com + 5Mb 
yourname.uk.com 


ONLY £30 + per yeorl 
ONLY £70 + vot per year! 
ONLY £65 H vof per yeart 
ONLY £99 + vot per year!; 
ONLY £65 + vet per yearl 


yourname.uk.com + 5Mb ONLY £99 + vtit per yeori 


Call now to reserve your domain nome 

08007318456 

or fill in the online form at www.names-online.co.uk 



[ One-Step Web Hosting for 

BUSINESS 

I Bif the features, none of the hassle 

100Mb Fast UK-hastad wab space 

www.youmame.co.uk or www.ycKjmame.com 
POP3 email unlimited email addresses, vour 
own announcement lists and auloresponefers. 
Comprehensive graphical statistics, anen FIR 
full CGI-bin plus pre-installed scripts, Telnet 
FTP access with unlimited updates, RealAudio, 
Miva, MySQL, PHP3, SSI and Java servlets 
support, 2Gb monthly bandwidth allowance, 
secure server acce^, e-commeice enabled, 
technical support, Virtual Control Panel™ 


£199 

-f-VAT P.A. 


Incf tides Domain Heme 
ftegistfatton Pees 

SO day ng-gpibbie 
Money Soot Oi/arantee 

same Gay Sea^ 


CALL Oils 

9170000 


WeBiF iisidii i 

lnr«@tKmiMUtJik 
Seriously Easy 



Announcing 
The UK’s 
best value 
web hosting 
service... 



yourname.com 

(or .WpiihJ 

10 MB Disk Space 
Fast Windows NT Servers 
Unlimited Transfer 
Full CGI, Perl and JAVA 
ODBC database support 
Full email account 

only £S per month 

rx^ing domain name le^stFaiion. if required. 


For details call 

0800 358 9990 

or vfait 


recognising the healing 


pooier of 


www.excelnutrltlon.co*yk 

10% oft your 1st order 
freephone 0800 0520009 for a colour brochure 


• A A + 



You have the cover CD, 

so now you can 


Join conX today... 

free unlimited Internet Access 
free access to conX's on-line service 
no on-line charges 
100% nationwide local call access 
free 20Mb web space 

free sub-domain and unlimited email addresses 
- someone ^yourcholce,conKcoMk 
fast access speeds up to 128kbps 
free access to news servers 


National Rate Support Line 




























CLASSIFIED: MAXIMISE YDLIR POTFMTIAI 


CALL 01202 200220 


Save ££££s 

vvww.cheaptobacco.com 

Warning: Cigarette smoking can seriously damage your health 


Wholly owned by Gillett nAultimedia (eat. www.§nim,ea*uk 

UK^ — WeVe got it covered! 


■W-. 

K 

i 

X 


The^ way to i'^egi^er your donicUAV 

www.ukdomains.net 

The- hofeyt place- ta ho^yaur 

www.ukhosting.net 

Ihe- saperlr design/ solution/ 

www.ukwebdesign.net 

The- sectM^e- way to s eU-you*" p roduct^- 

WWW. u kecom merce 

, The- way t& get your clatr 

r www.ukclubnames 

Gdlott Miiltimedia, Aleitandoif Houie. 3-a For* HtH, gty, 



LOOKING FOR A 
PLACE TO MARKET 
YOUR PROPERTY? 

RESIDENTIAL/COMMERCIAL 
FOR SALE/TO RENT 

WWW.PROPERTYGOLD.CO. UK 
IN FO@ PROPERTYGOLD.CO. UK 
GOLDEN PROPERTIES, GOLDEN SERVICE 



FREE 


FREE 


laoM 


Domain name 
registration 


3 Webspace with 
hosting service package plus., .free 

Microsoft Frontpage 
Extensions 


yspace.com 


Don’t forget, 
apply now and take 
advantage of this BIG offer 


order online 

WWW. 


FREE 

Account Setup 


FREE 

Bandwidth - 
155Mb8 Connection 


FREE 

Web Emaii Account 

FREE 

POP3 Emaii Account - 
Unlimited Alias 


FREE 

Maii Forwarding 
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Freephone frenzy 



24-hour GSOO Met access is here at last - and next month we 
test the first batch of ISPs offering the serviceand recommend 
which ones you should sign up to. We reveal which offer the 
best tech support^ fastest connection speeds and 
the most reliable modem connections, 
a must-read feature. 


New year, new site! 


Add some sizzle to your site as the new millennium gets underway 
with advanced features such as Java^ shopping facilities, Flash 
animation, chatrooms and frames. Find out the best ways of 
impressing your sile^s visitors. 

Make your own CDs! 

Listening to MP3 music files on an MP3 player is fine, but what 
about hearing them on your living room hi-fi? Pf'acticai Internet 
provides you with a simple^ step-by-step guide to downloading MP3 
files from the Net and putting them onto a CD. 



DONTMISSm 

Guarantee a copy of PRACTICAL INTERNET every 
month by handing this form into your local newsagent. 

Please reserve me a copy of Practical Internet (ISSN 13efe-76)61) priced £3.95 on a regular basis. 
Practical Internet is published 13 times a year. 


Name....._................. 

Address.. 


..PosEcode. 


Phone Number.. 


The next Issue of PRACTICAL INTERNET is available on 16 December, 1999 

Newsagent mfarmathn: Practicsi is published hy 

Paragon FubUshinp Lid (tei: 01202299900, fan: 01202 
299955, httpj/www.paragnn.co.uk) and isavailabii from your 
hzai whoksaier. Praeikai InierftEi is tiistributed by firymnur 
itel. 01202 29992S2} and is My SOR. 
































This month, FAQ quizzes Changing Rooms star and 
design guru ANNA RYOER-RICHARDSQN 


Name: Anna Ryder- 
Richardson 
Age: 35 
Occupation: Interior 
Designer 


HIGH FIVE 


AIMNAS DESIGNS ON UFE 


I AN 

V Homes By Design 

WWW. homcsbydcriinri . L][ I. I jk 


<> 



Rooms By Design 

WWW, noomshyirlfjr.iijri . Ufjiii 

IKK1II5 





How long have you been surfing the Net? 

6 months 

2. How many hours do you spend on it each week? 

As many as my schedule will allcw^ which translates as 
not very much 


Nothing can substitute every tiling. However, for information 
purposes and my work the Net could be invaluable 

19, Has the Internet changed your life at all? If not 
do you think it ever will? 

Yes, especially for 3D design use. 



3. Who firrt allowed you hew to uti the IntometT 

BBC Online 

4p Whet ware your flrit impmiloni about whit you 

saw? 

1 was very Impressed with it, particularty for what it 
added to my work 

Sp What do you lllii moat about the Nat? 

It gives you access to information from your desk 

6. Wbat do you like leaft almrt ft? 

It's still limited in terms of information on interiors 

7. Has thi Internet helped your career In any way? 

Absolutely, particularly in aspects of 3D Design 

8. Have you aver used the Net In download any daslfn 

software? If so what was it? 

N 0 ^ not yet 

9. Bo you send and receive a lot of emalbl 

Just about! First 1 got into faxing, then texting and 
now email ! 


10. Do you have i Web site of your own? If an 

what's on it? 

My agency is currently setting one up for me 


20. Can your fans use the Net to keep up with what 
you’re doing? If to how? 

1 think via the 
BBC Online site 


11. What was the last Internet iHe you 

looked at? 

Various interior sites for the BBC to 
prepare for a series of family challenges 
based on the Internet 

12. If you could put up a Web site 
about anything at all what would It bi 

about? 

Children's furniture and furnishings 


13. Have you ever purctiaied inythlng 
over the Net? It ao what waa It and how 

much did it cost? 

No not yet^ but T am hoping to start shopping for 
food online 

14. Have you, or would you ovar tahin part In an 

online chat? 

I have done chats for BBC Online three times 

15. Would you ever date anyone you met on the 
Net? 

No 

16. Have you aver sain, vliHed or paid to access a 

porn site on the Net? 

No 

17. Do you think we should censor the Ifitemat, H at 

all? 

For adults no, children yes 

18. Some people think the Net makes us more 
Isolated and antl^clal. What do you think? 




































reasans to chaase 

CantactBax for your 
FREE Internet accesB 


1 FASTEST connections 

Contact Box is committed to ensuring 
that yau have reliable and fast 
connections pvpry time - test the 
performance of Contact Box. 



FREE Personal IMumber 

You receive a FREE number worth up to 
in the first year* 



UIMBEATABLE Package 

# 25IVIb of FREE Web space 

# FREE templates to help you design 
your web space 

# Unlimited e.meii accounts 

# Comprehensive oriline support 

FREE l/aice to e.mail and 
Integrated Voice Mail 

You no longer need an answering machine. 
Retrieve messages by pbone or forward 
them to yctor e.mBil. And ynu can customisp 
your greeting. 


FREE Fax to e.mail & 
integrated Fax Mail 

You can retrieve fax messages by phone, or 
have them forwarded to your e.mail. This 
saves you having a fax and means you 
have a FREE fax/answering machine facility. 



FREE ^fallow you* facility 

Set up ynur Contact Box to send calls to 
'follow you" or divert them to your e.mail. 
All this is controlled from an easy to use 
Web interface* 



LATEST services and special 
offers 

Contact Box customers will have access to 
the latest services and special offers. 



SAVE time & money 

The Contact Box site also offers you Etnks 
to search engines, riirertnries, shopping and 
information sources. 


Visit nur site torfay and try a *test drix/e* 

-http:// i/i/wi/v.cantacthax.ca.uh. 


ARE YOU AIM iSP, WEBU^ASTER OR l/V BUSHVESS^ 

* FREE fax and voice to e.mail with your existing * Incorparote voice ufilJ fux Lu e.inaii in your own 

accuuiit. - http://w%fWW.contBCti3ax.nBt LummeFLiijI site ur ISP ufferiiiLi - 

< Establish your own I5P - f]ttp;//itiiiivca/Ttact£T 0 x.cirg #ittp///itw ii^contartfree.ro. 



Far further infarmatton and your FREE CD call CantactBax an 0870-7-404-404 



you clicked 
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So called 'free' Internet service providers 
give you free access to the net - but you 
are charged for every single Internet call 
you make. Whereas with ClaraNET, a 
monthly subscription of just £5.99 gives 
you 12 FREE HOURS of evening and 
weekend Internet call time. 

For real Internet value, ClaraNET is right 
on the button. 


ClaraNET 

www.clara.net 
0845 355 1000 


■ Unlimited email addresses ■ 24 hr support line at local rates 

■ BOMB webspace 





